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1. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS 11O
JAUCHUIIVIMHE (MO4YJIIO), COOTHECEHHBIE C
IINTAHUPYEMBbBIMH PE3YJIBTATAMM OOIl

1.1. Heab u 3agaum AUMCHUILINHbI

esap JaHHON TMCHUIVIMHBI — JIaTh CTyJAeHTaM 0a30BbIe 3HAHUS B 00JIaCTH
TEOPUU U TMPAKTUKHM MapPKETHHTa, KaK COBPEMECHHOM KOHIEIIIMH YyHIpaBICHUS
dupmoii. OK-3, OK-4, OIIK-2, OIIK-3, OIIK-4, OIIK-6, OIIK-7, I1K-4, ITK-7
N3yuenune Kypca JIOJDKHO CIIOCOOCTBOBATH (bopMUPOBAHUIO
MapKETUHTOBOTO  MBIIIJICHUS, HEOOXOAUMOro JUisl yCHENIHOM pabdoThl B
COBPEMEHHOM OHU3HEce.
3agauyu AMCIUIIMHbI:

1. BbISIBUTD TNPEANOCHUIKM Pa3BUTUS MapKETUHra W €ro pojib B
nesirenpHocTH Kommanuil. OITK-6

2. CdopmupoBaTh cucTeMy MOHATUN KoMILiekca MapkeTunra. OK-7

3. O3HAaKOMUTBCS C UEISAMHU, TPUHIMNAMHU, QYHKIUIMH MapKETHUHTA U
MOJIXO0/IAMH K OCYIIECTBICHUIO MapKETUHIOBOM niestenbHocTH. OTTK-7

4, [ToHnmMaTh TPUHIUIIBEI MAPKETUHTOBOTO TutanupoBanus. OIIK-2

S. PaccMOTpeTh OCHOBHBIE OPraHH3alMOHHBIE CTPYKTYPBI CITY>KObI
mapkerunra. [1K-4

6. CdopmupoBaTh TpeACTaBICHUE 00 OKpY)Karoled MapKETUHTOBOM

cpele M OmpeAenuTh BIHUSAHHE (HAKTOPOB MAaKpPOCPEAbl HAa MapPKETHHTOBYIO
nestenbHOCTh pupmbl. OK-3

7. O3HAaKOMHUTBCS C LEMsAMH, 3aJadyaMd M dTallaMd [POBEACHHS
MapKeTHHTOBBIX HccineaoBannii. OITK-3

8. O3HAaKOMHUTBCS C METoJaMH cOOpa MapKETUHrOBOM HH(OpManuu.
[TK-1

Q. [Ipoananu3upoBaTh THUIOJOTHIO TIOTPEOUTENIEM W  PACCMOTPETh

MOJIeIM TToKynaTeabckoro noseaenus. OITK-4

10. UM3yuuth THIONOTHIO 6A30BBIX MApKETUHTOBBIX cTpareruit. OI1K-3

11. O3HaKOMHUTBCS C UEMSAMH CTPATETMUYECKOTO U  ONEPaALUOHHOIO
ianupoBanus. OITK-3

12.  O3HaKoMUTBCA C METOJAAMH W TMapaMeTpaMu CETMEHTAIluW PhIHKA.
OK-3

13. O3HaKOMHUTBCS € METOJAMHU U CTPATETUSIMU TO3UIIMOHUPOBAHMUS.
OK-4

14. CdopmupoBaTh npencraBiieHre 0 TOBapHOM MapkeTunre. [1K-4

15. U3yuuth knaccuduKaiuio TOBaApOB U OMNpEACIuTh (PakTophl ycrnexa
pazpabotku HOBOTO ToBapa. OITK-6

16. H3yuyuTh CTpaTeruu MapKETUHTA KU3HEHHOTO IMKJIa TOBapa U UMETh
npeacTaBieHue 00 Tamax pa3padorku ToBapa. [1K-2



17. CdopmupoBarh cUCTEMY MPEICTABICHUN O IIEHOBOM COCTaBIISIOIIEH
koMmIuiekca mapketunra. OI1K-6

18. HM3yuuTe posb U (PYHKUMM II€Hbl HAa PBIHKE U O3HAKOMUTHCS C
METOJJaMU MapKETHHIOBOI'O LEHOOOpA30BaHUS U IIEHOBBIMM MApKETHHIOBBIMU
ctparerusimu. OITK-4

19. O3HakoMUTBCS C TOHATUSAMHU COBITA, TOBAPOJBMKEHUS, KaHAIAMHU
TOBapOABW)KECHUS, OCHOBHBIMU COBITOBBIMU CTPaTerwssMM W IPUHLUIIAMHU
B3aMMOOTHOIICHHI B KaHaje ToBapoaBmxeHus. [1K-1

20. M3yuuth ocHOBHBIE (DOPMBI KOMMYHHUKAIIMH W PAacCMOTPETH 3TaIlbl
pa3paboTku ¢popm kommyHukarmii. [1K-4

1.2. MecTo TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

HuciunnrHa «Mapketunr» oTHocutcsi K basoBoit uvactu bioka 1
nucuuiuinH - Pabouero  YueOGnoro Ilmama mo mporpamme 0OakajgaBpuara,
HanpaBjeHue mnoarotoBku 38.03.02 «MenemxkmenT», ¢ uHaekcom b1.b.08.
N3ydyeHue AUCHUIUIMHBI «MapKeTUHI» TMpeaBapseT HW3YUYCHUE JTUCIUILIMHBI
«bpeHI-MeHEeIKMEHT.

MapkeTUHI Kak Hay4dHas JUCHMIUIMHA 3aHUMAaeT Ba)XXHOE MECTO B
MOATOTOBKE MeHEKepoB. M3ydeHne MUCIUIUIMHBI HalleJICHO Ha (OpMHUPOBAHUE Y
CIEIUAIIUCTOB TEOPETUUYECKUX U MPAKTUYECKUX 3HAHWUK B 00JIACTH OpraHU3alUU
MapKETHUHTOBOU JESATEIbHOCTH MIPEANPUATUS (OPTaHU3ALINHN ).

B pesynbpTare mzydeHus: TUCHUILUIMHBI CTYICHTHI JOJDKHBI UMETh 3HAHUS O
CTAHOBJICHUM W PA3BUTHUU KOHIIEMIUA MapKETUHra, WX DSBOJIIOIUU; METOIMKE
UCCIICJIOBAHUSI PBIHKA; CTPATErMUY€CKOM MAapKETHMHIE M TMpUeMax IUIaHUPOBAHUS
MapKETUHTOBOM JIeSITEIbHOCTH; DJIEMEHTAX KOMILIEKCa MapKETHHTa;
0COOCHHOCTSX MEXKIYHAPOJHOTO MapKETHHTA.



2. OBBEM JUCHUIIJIMHBI MOAYJIA) B 3BAYETHBIX
EJNMHUIAX C YKASAHUEM KOJIMYECTBA
AKAJEMUYECKUX (ACTPOHOMMNYECKHX) YACOB 110

BUJIAM YUYEBHBIX 3AHSITUI

O0BeEM OUCLUIUINHEI

Ha3Banue AuCIMILIMHBI
NudopmalnimoHHbie TEXHOJIOTHH

BU]], VYEBHOU PABOTBI B MEHE)KMCHTE
Ounas dpopma 3aouHas
oOyueHus dopma
o0y4eHHs
O0BeM 3a4ETHBIX €IUHUI] 6 6
OO6mas TpyI0eMKOCTh B yacax 216 216
TpynoeMkocTh Mo BUJIaM y4eOHOM paOOThI
AyIUTOpHBIC 3aHATHSL: 108 22
Jlextmm 46 6
[IpakTyeckue 3aHsATUS 62 16
OO6m1ast TPyJI0EMKOCTh CAMOCTOSITENIbHOM 108 194
paboThI
O60CcHOBaHNE BPEMEHH Ha BHEAYTUTOPHYIO paboTy
CamocrosiTenbHas paboTa B popMe MpopadOTKU
Y TIOBTOPEHUS JIEKIIMOHHOTO MaTepuaia, 54 97
MaTepuaia yaeOHUKOB M YYEOHBIX TTOCOOHI, 54 97
MOJITOTOBKA K MPAKTUYECKUM 3aHSATUSM U
DK3aMEHy
dopma KOHTPOJIA 3auer/3K3aMeH DK3aMEH




3. COJAEP)KAHUE JUCLHUTIIUHBI (MOYJIST),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3/EJIAM) C
YKA3AHUEM YACOB M BUJOB YUEBHBIX 3AHSTUI

3.1. YueOHO-TeMATHUYECKHUIl IJIAH Kypca U pacipe/ejieHue 4acoB 10
TeMaM 3aHATHI

Ouynas ¢popma o0yueHnus

AYIUTOPHBbIE 3aHATHUS

Ne Bcero Camocrosr.
u/n HaumeHoBaHue TeMbI 4ACOB (uac.) paGora
Jlexknun IIpakTHYecK.

Tema 1. CyuHocTh

| | COBDEMEHHOTO  MAapKETHHTA | oo 7 g* 15
(uaTepaktuBHas  Qpopma) *
OK-4, OITK-6
Tema 2. CermeHTanus pbIHKa

o | ¥ TIO3HIMOHMPOBAHHE TOBApA | ,, 6% 5 12
(uaTepakTUBHAas  ¢dopma) *
OIIK-2, TT1K-4
Tema 3. MapkeTuHroBble
UCCIIEOBaHUS: EJH, 3a/1a4U U

3. stanbl npoBeneHus. OIIK-7, 22 4 7 11
I1K-4
Tema 4. [loBenenue

4 norpeduTenei. 24 4% 8 12
(uaTepaktuBHas ~ popma) *
OK-4, OIIK-2
Tema 5. ToBapHas moiMTHKA.

S5. OIIK-3, OIIK-6 24 3 9 12
Tema 6. IleHoBas moNHMTHKA.

6. OIIK-7, [TK-4 22 5 6 11
Tema 7. CObITOBasE MOJIUTHKA.

7. OK-3, OIK-6 18 2 7 9
Tema 8. WuTerpupoBaHHbIE
MapKETHUHTOBBIC

8. | KOMMYHMKAIIUU. 24 7 o* 12
(uaTepakTuBHas  popma) *
OI1K-4, OIIK-3
Tema 9. CymHocTs,

9. Kinaccudukanus u HOCTPOEHHE | 4 3 2 5
MAapKETUHTOBBIX  CTpaTeruil.
OK-3, OK-4




Tema 10. MapkeTuHroBoe
IUTAHUPOBAaHUE W KOHTPOJIb. *

10. (maTepakTuBHas  Qpopma) * 18 ° 4 d
OK-3, OIIK-2

Hroro 216 46 62 108

*OOumi ynenbHBIM BEC MHTEPAKTHBHON (OPMBI MPOBEACHUS 3aHATHH IO JUCIUTIIMHE
cocrariisieT 26 % (28 akameMuueCKUX 4acoB) OT ayTUTOPHOTO (poHIa.



3aounas popma 00y4eHHs

Ne Bcero | AyauropHsble 3aHsTus (4ac.) | CamocTosT.
HaumeHnoBaHue TeMbI
n/n JacoB Jekuuu IlpakTHyeck. pabora

Tema 1. CyIHOCTb

COBPEMEHHOTO MapKEeTHHTa .
1 (uaTEepakTHBHAS (Qopma) * 20 1 2 17
OK-4, OIIK-6

Tema 2. CerMmedranus
pBIHKA "
2. | mosunmonupoBanue Toapa | 20,5 0,5* 1 19
(uaTepakTHBHAA ¢dopma) *
OI1K-2, T1TK-4

Tema 3. MapkeTuHrossle

3, | HCCIEa0BAHUA: ey, 225 0.5 5 20
3a1a4n U JTarbl

nposeaenus. OIIK-7, ITK-4

Tema 4, IloBeneunue
4 MOTpeOUTENCH.
" | (uaTepakTuBHas ¢opma) *
OK-4, OIIK-2

25,5 0,5* 1 24

Tema 3. ToBapHast
. noiautuka. OIIK-3, OITK-6 23 ) 3 20

6 Tema 6. IlenoBas
" | momutuka. OIIK-7, I1K-4

Tema 1. CoOpITOBas
. nontuka. OK-3, OITK-6 18,5 0,5 1 17

Tema 8. nTerpupoBaHHbIe
MapKETHUHTOBBIE
8. | KOMMyHHKAIIHH. 17,5 0,5 1* 16
(uaTepakTuBHas Qopma) *
OI1K-4, OTIK-3

Tema 9. CymHocTb,
KJ1accu(puKaIms u
9. | moctpoenwue 22,5 0,5 2 20
MapKETHUHTOBBIX

ctparernii. OK-3, OK-4

Tema 10. MapketunroBoe
TUTAHUPOBaHUE "
KOHTPOJIb. (MHTEpaKTUBHAS

dopma) * OK-3, OIIK-2

10. 19 1* 1 17

HUroro 216 6 16 194

*OOmuii yJaenbHBI BeC WHTEPAKTUBHOW (OPMBI TPOBEACHUS 3aHIATUNH TO JUCIHUILTAHE
cocraiseT 23 % (5 akajeMHYeCKHUX YacOB) OT ayAUTOPHOrO (OHIA.



3.2. VY4eOHasi nporpaMMa JUCHUILIUHBI (MOIYJIs1)

Tema 1. Cymnocts coBpeMmenHoro mapkerunra. OK-4, OIIK-6

IlonATHE M CYyIIHOCTH MapKeTHMHIra. MAapKETHHI KaK CUCTEMA YNPABJICHUSA,
perynupoBaHusi U U3ydeHHUs pblHKA. [loHsATHE NOTPEOHOCTH, HYK[IBI, CIpoOca,
PBIHKA.

CyIHOCTh, NPUHLUIB M (YHKIUU MapKETHUHIa. DBOJIOLUS KOHLETLUN
MapkeTHHra. MecTo MapKeTHHra B CHUCTEME TO3UIIMOHUPOBAHUA (PUPMBI.
['moGasibHbBIE 1IENH MAPKETHHTA.

Buaelr  mapkermnra: I[lacCuBHBINM, OpraHM3allMOHHBIA W AKTUBHBIU
MapKeTUHI, €ro CyTb M OCOOEHHOCTH. {DYHKIMOHAIbHBIA MAPKETHHI, €ro
CTPYKTYpa. OtpacneBas CTPYKTypa MapKETHHTa. KoHBepcHOHHBIM,
CTUMYJIMPYIOIIUM, Pa3BUBAIOIIUNA MAapKETUHI, PEMApPKETUHI, CUHXPOMAPKETHUHT,
IIOAACP/KUBAIOIIAN MAPKETUHT, IE€MApKETUHT, IPOTUBOJACUCTBYIOINN MapKETHHT .
JlaTepanpHbIii MapKeTHUHT. MAapKETUHT NapTHEPCKUX OTHOLICHUI. DMIMPUYECKUN
MapkeTuHr.  JlarepanpHbli ~ MapkeTHHI.  MeXIyHapOIHBIM  MapKETHHT.
ONEKTPOHHBIA MAapKETUHI. DAaHKOBCKMU MapKeTHHI. MapKeTHHI CTpaxOBBbIX
YCIIYT.

OcHOBHbIE KOHUENIMM MapKeTUHra. YclIoBUs (HOpMUPOBAHMS, CYTb,
OCOOCHHOCTH  KOHLEMIUH, COBPEMEHHbIE YCJIOBHMS  INPUMEHEHMs, LEIH
OPOU3BOAUTENSE U CIOCOOBI JIOCTHXKEHHUS LeJei, HENOCTaTKU KOHLEMLUH.
Konnenius MapkeTHHr—MUKC (KoHIernus 4P).

Tema 2. CermeHTauMs pbIHKAa M No3uluoHupoBaHue ToBapa. OIIK-2,
MK-4

CerMeHTanus pbIHKA KaK HEOOXOAMMBIA AJIEMEHT €ro peryjiupOBaHUS.
[loHsATHS CermMeHTaluu, CErMEHTAa pPBIHKA. 3aJadd CETMEHTalHH. Y CIOBHS
¢ PeKTUBHON CErMEHTAIIHH.

Kputepun cermentanuu. [lapamerpsl cerMeHTUPOBAaHUS OTPEOUTEIBCKOTO
pBIHKA M PbIHKA MPOIYKIIMHM MPOM3BOACTBEHHOIO Ha3HaueHHUs. BbpiOOp IieneBbIx
cermMeHTOB. OLIEHKA CTENEHU TPUBJIEKATEIBHOCTH PHIHOYHBIX CETMEHTOB.

[To3unmoHnpoBaHUe Kak HEOOXOAMMBIN 3IEMEHT CO3/IaHUsI UMUJIKA TOBapa
u ¢upmbl. TloHdaTHs TO3UIUMU TOBapa M  MO3UIMOHMpOBaHUA. Kaptel
no3uuuMoHupoBanus. Ilpumepsl ynayHoro mno3unuoHHpoBaHud. OmuOKU B
ITO3ULIMOHUPOBAHUU. [ [pUHINIIBI TO3UIIMOHUPOBAHNS.

Tema 3. MapkeTHMHIOBbIe HMCCICAOBAHMSA: LEJIH, 32J0a4¥ W ITAIbI
nposenenus. OIIK-7, IIK-4

MapxkerunroBasi cpena (upmbl. [loHATHE Makpocpelbl WU BHYTPEHHEU U
BHEILIHEN MUKPOCPEIbl MapKETUHTA.



OcHOBHBIE 1I€TM MApKETHHTOBBIX HccaenaoBaHuil. [IpudamHBl TIpOBeneHUS
MapKEeTUHIOBBIX  HcchefoBaHuil. OOBEKTHI M CyOBEKTbl MapKETHMHIOBBIX
uccienoBanuit. Kimaccudukanus MapkeTHHTOBBIX HcclieqoBaHuii: «KaOunetHoe» u
«ToJIeBOoe» uccieAoBaHue. Meroabl UcCCienOBaHMs: HaOMIOJIEHHE, OIpoC,
HKCIIEPUMEHT.

[Iponiecc mMmIaHUPOBAHUST MAPKETUHIOBOTrO HccienoBaHusi. Crparteruss u
TaKTUKa  MapKeTUHIOBOTO  HccienoBanus.  [lpoueaypa  MapKETHHTOBOTO
uccienoBanusi. IIpoekTbl Uis pa3HBIX KIACCOB HCCIEIOBAHMS. TOUCKOBBIC
(pa3BeouHbIC), OMMCATENbHBIC, MPUYNHHO-CIICACTBEHHBIC (Kay3anbHbIe). THIIBI
OIIMOOK TIPH pa3pabOTKe MAPKETUHTOBBIX UCCIIETOBAHUM.

[lanenu motpebuTenel Kak HUCTOYHUK WMH(OpMAIUU O MOTPEOUTENSIX, UX
opranuzanus, WHGOPMAIMOHHBIN MOTeHNIHan. VHAMBUAyalbHOE M TPYIMIOBOE
WHTEPBBIOMPOBAHUE MTOTpEeOUTENEH, TeNe(OHHbIE HHTEPBbIO. DOKYC-TPYIIIIHL.

Tema 4. IloBenenue norpedoureneii. OK-4, OIIK-2

[loTpeOurensckoe TMOBEAEHUE KAaK OOBEKT M3YyYECHHs MapKEeTUHTa.
OcHoOBHBIE (DAKTOPHI, BIUSAIONINE HA MOBEICHUE WHIUBUIYATbHBIX MOKYyIATECH;
BHEIIIHUE U BHYyTpeHHUE PakTopsl. [lenu nccnenoBanus moBeAeHUs MOKyMaTeeH.

[TorpeOHOCTH M TOBeAeHUe noTpeduTeneit. Kimaccudukanus norpedureneit
u pazmuuus Mexay Humu. ComumanbHas cTpaTHuQUKanys, CTHIN JKH3HU U
NOTpeOIeHUS.

Mopnenn TOKymaTeabCcKOro moBeAcHus. lloOynuTenbHbIE MOTHUBBI W HX
BUJbl. Teopun MOTHUBaLMKM NOTPeOUTENbCKOTO moBeneHusd. Teopus 3. Opeiina.
Teopus ®. I'epudepra. Teopust A. Macnoy.

[Ipouecc mnpuHATUSA pelieHuss o MOKynke. KoMIUIEKT OCBeAOMIEHHOCTH
noTpeOuTeNsT U KOMIUIEKT BbIOOpa. OneHka W BBIOOP MPHEMIIEMBIX BapUaHTOB.
Cramuu obpabotku uHpopmanmu. [Tokymnka. [Torpebienne u oreHKa TOBapoOB B
nporiecce moTpebnenus. [locnenyromee TOBeneHHE YAOBIETBOPEHHOTO U
HEYIOBJIETBOPEHHOTO MOTPEOUTES.

Oco0OeHHOCTH MOJENM TOBEACHUS WHCTUTYIIMOHAIBHBIX MOTpEeOUTENeH.
@dakTopbl, BIUSIONIMEC HA TOBEICHUE IOKYIAaTeJIei TOBapOB MPOMBIIIIICHHOTO
Ha3HaueHUs. MoJenb TOKYNaTeJbCKOTO TIOBEJCHUS Ha PBIHKE TOBapoOB
IIPOM3BOJICTBEHHOI'O Ha3HAYEHUSI.

Tema 5. Toapnasi moautuka. OIIK-3, OIIK-6

[TonsiTust TOBapa, KauecTBa U KOHKYPEHTOCIIOCOOHOCTH ToBapa. ToBap u ero
NpOW3BOAHBIC (TOBapHas €AWHWIA, TpyNNa, acCOPTUMEHT, CEMEHCTBO,
HOMEHKJIaTypa).
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Knaccudpukanus toBapoB. ToBapbl mUpOKOro mnotpedieHus. ToBapbl
MIPOU3BOJICTBEHHOTO Ha3HaueHusA. (OCHOBHBIE II0OKAa3aTeNId TOBAPOB. YPOBHU
TOBapa U TOBAPHBIE CTPATETUH.

Crparerus u npoiecc pa3padoTKH HOBBIX TOBapOB. DTarbl CO3/JaHUs HOBOTO
TOBapa. YmpalieHHe pa3paboTKOl HOBBIX TOBAPOB.

[loHsiTHE KU3HEHHOrO IMKJA TOBapa. JTallbl KU3HEHHOI'O IMKJIa TOBapa:
BBIBEJICHUE HAa pPBIHOK, POCT, 3pEeiocThb, ymaaok. CTpaTeruM MapKeTHHIa Ha
Pa3IMYHBIX dTANax KU3HEHHOIO LMKJIA TOBapa: LI U XapaKTEPUCTUKH.

Tema 6. llenoBasi moautuka. OIIK-7, [1K-4

OcoOeHHOCTH IIeHbl KaK MHCTpyMEHTa MapkeTuHra. @OYHKIUU W
KJaccupukanus  HeHbl. MecTo IleHbl B CHUCTEME  MapKETUHIOBOTO
1IEHO00pa30BaHusl. ITalbl MAPKETUHTOBOTO 1IEHOOOPa30BaHMS.

Meroabl 11€HOOOpa30BaHUS B MAapKETHHIE, YCIOBUS U TpaHUIBl UX
PUMEHEHUS, METOJIUKHU pacyeTa.

daxkTopsl IeHOOOpa3oBaHus. LleHooOpa3oBaHuEe HA OCHOBE CEOECTOMMOCTHU
ToBapa. LleHooOpazoBaHue Ha OCHOBE MOTPEOUTENHCKOM LIECHHOCTH TOBapA.

Crparerun neHooOpa3zoBanusi. Ctparerusi «CHIATHS CIUBOK». CTparerus
IIPOHUKHOBEHUS HA PBIHOK. CTpaTernu LEH B paMKax TOBAPHON HOMEHKJIATYPHI.
Crparerud KOPpPEKTUPOBaHUSI II€H. YIpPaBJICHUE I1EHOOOpa30BaHUEM IpU
CTUMYJIMPOBAaHUU COBITA.

Tema 7. CobIToBast noauruka. OK-3, OIIK-6

[loHsiTHE KaHAJIOB pacmlpeneieHus] TOBApOB U UX YPOBHH. BepTukanbHbIe,
TOPU30HTAJIbHBIE U MHOTOKAaHAJbHbIE MAPKETHHIOBBIE CHCTEMBl. MeEXaHW3MbI U
KpUTEpUH BbIOOpa KaHAIOB cObITa. D(DPEKTUBHOCTh U ONTUMAJIBLHOCTH KaHAJIOB
Pa3IMYHOrO YPOBHSI.

ToBapoaBuxkeHue u ymnpapiieHHe Joructukoi. Llenn u ocHOBHBIE QYyHKITUU
MAapKETUHTOBOM JIOTUCTUKH. IHTErprpOBaHHOE YIIPABICHUE JIOTUCTUKOM.

OnTOBBIN U PO3HUYHBIN TOBAPHBIE PHIHKU, UX HHPPACTPYKTYpa U IPOOIEMbI
perynupoBaHusi. AHaJIU3 COBPEMEHHBIX (OPM M METOJIOB BEIEHUS TOPTOBIIH.
Tunel TpeanpusITUA PO3HUYHOW TOPIrOBIM M KX Xapakrepuctuka. [Ipupoma u
3HAYEHHUE ONTOBOW TOPTOBIM. DYHKIHUH ONTOBOW TOPTOBIMU. THUIBI MPEAPUITUI
ONTOBOM TOPrOBIM M MX XapakTepucTUkH. OIeHKa IeATEIbHOCTH YYaCTHUKOB
KaHaJIa ¥ UX MAPKETHHIOBBIX PEIICHMIA.

Tema 8. UHTerpupoBanHble MapKeTUHIoBble KoMMyHukauuu. OIIK-4,
OIIK-3

[loHsATUST ~ MHTErpUPOBAHHBIX  MAPKETHUHTOBBIX  KOMMYHHUKAIMi U
npoaBwxkeHns. KoMIUIEKC TOpOABHXKEHHS  TOBAapOB:  peKiama, CBA3UM C
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OOIIIECTBEHHOCTHIO, CTUMYJIMPOBaHHE CObITA, JHUYHAs NpoAaka, MPSIMON
MapKETHHT.

Oranel  pa3paboTku  nporpaMM  3(Q(EKTUBHBIX  KOMMYHHUKalUH.
Omnpenenenue neneBoi ayautopun. OnpeneneHue neneil KOMMyHUKanud. Beioop
nocnanus. BeiOop cpeacTBa IOCTaBKM MOCHAHUS LEleBOW ayautopud. Brioop
ucTouHuka nocuanusa. O6patHas cBsi3b. CoCTaBICHHE COBOKYITHOTO OIOKeTa Ha
npoasmwxkenne. CocTtaBieHue mporpamMMm mpoasuxeHus. OueHka 3pPexTuBHOCTH
KaHaJI0B KOMMYHHKALIAN.

PekiiaMa kak Ba)KHBIM 3J€MEHT KOMILIEKca IpoABkeHus. Knaccupukanus
BUJOB peknambl. DopMylnupoBaHHME IieJied  pekiamMbl:  MH(GOPMHUPOBAHUE,
yoexnaenue, HanomuHaHue. CpeacTBa paclpocTpaHEHUs peksiaMbl. Bugsl
pekiiambl. PazpaboTka pekiiamHoro Oroxera. PazpaboTka pexksiaMHOM CTpaTeruu.
Onenka 3(hPEeKTUBHOCTH PEKIIAMBI.

CBsizu ¢ OOIIECTBEHHOCTHIO: MOHATHE, LEJIHM U 33Ja4d CIIYKObl CBSI3€H C
obOmectBeHHOCTRI0. Cdepa mpumenenuss PR. Meponpustus PR. @opmupoBanue
neneil, crparerun u Oromkera PR-kammanuu. Onenka s¢dextuBHocTH PR-
KaMIIaHWUH.

JInunble npomaxu. Llenm m 3agaum amyHOM mpopaxu. [IpeumymiecrBa u
HEJOCTATKU JUYHOM Mpoaaku. Buabl U GopMbl JTUYHON MPOAAKU, COBPEMEHHBIE
TE€HJICHIIMU. TOproBeIil NEPCOHAI, €T0 MOATOTOBKA, OIJIATa U OPraHU3aLIHsl.

[Ipsamoii mapketuHr. lIpeuMyniecTBa U HELOCTATKU IMPSMOrO0 MapKETHHIA.
Bunel u ¢dopmbl mpsiMoro MapketuHra. lIpsmMoil MapKeTHHI MNPOMBILIIECHHBIX
TOBapoB. BimsiHue cpeapl Ha pa3BUTHE MPSIMOIO MAPKETHHTIA.

CrumynupoBanue cObiTa. Llenu u 3agaun cTumynaupoBaHusi cObiTa. Mecto
CTUMYJIHMPOBaHUS CObITA B KOMILUIEKCE MPOJABHKEHUS. POpPMBbI CTUMYIUPOBAHUS
cobrTa. [IpenmyniecTBa U orpaHUuYEHUs, PEryJIMPOBAHUE CTUMYJIUPOBAHHUE COBITA.
CoBpeMeHHbIE TEHICHIIMH B CTUMYJIMPOBAHUU COBITA.

Tema 9. CymHoctb, KjIaccHPUKANUSA M MOCTPOEHHME MAPKETHHIOBBIX
crpareruii. OK-3, OK-4

[Tonsitwe, posib W 3HAYCHHWE MAPKETHHTOBOM cTpaTeruu. TpeOoBaHus,
npenbsBiasieMble K - crparerud. Kraccudukanus —crpaTeruidl  MapKeTHHTa.
[InanupoBaHKe CTpaTErMM MAPKETHHTIA.

ba3oBble MapKETHUHIOBBIE CTpPATErWMH: CTpPATErusl JHUAEPCTBA 3a CYET
PKOHOMMHM  Ha  M3JepxKKax, crparerus  auddepeHunanuu,  CTpaTerus
cnenuanu3anuu. OcoOeHHOCTH, TOCTOMHCTBA M HEIOCTATKU KaXK/I0M CTPAaTEruu.

Crpaterun pocta. OyHKIIMOHATIbHBIE MAPKETUHI OBBIE CTPATETHH.
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[ToHsiTHE MapKETHHTOBOM CTpaTterndeckoil marpuilsl. Marpunia Arcodda,
matpunia bocton Koncantunr ['pynn, matpumnia Mak-Kunszu u General Electric.
Mopnens [loprepa. [IpermyiiecTBa U HEJOCTATKU CTPATETUHYECKUX MOJIETICH.

Tema 10. MapkeTHHroBO€ JIaHNpPOBaHue U KOHTPOJb. OK-3, OIIK-2

[IpuHUMI MUIIAaHUPOBAHHUS U €T0 peanu3anus B MapkeTuHre. CTparernyeckoe,
TaKTHYECKOE U ONEPAaTHBHOE IUIAHUPOBAHME: 3aJayd U cojaepxkaHue. Poib
MapKEeTHHTa B CTpaTernueckoM rianupoBannu komnanuu. SWOT-ananus.

Crpykrypa, coJiepKaHue u MOCJIeI0BATEILHOCTh pa3paboTku
MapKEeTUHIOBOTO MJIaHa, €r0 MECTO B OM3HEC-TIIaHe.

KoHTposib  MapkeTUHroBOW  NEATENbHOCTH. THUIBI ~ MapKETUHTOBOTO
KOHTpOJIsi. KOHTpOIb 3 (HhEeKTUBHOCTH MapKETHHTOBBIX MEPOTIPUSITHIA.

Metoasl popmupoBaHusi OrOJKETa MapKeTHMHTa, HUX NPEUMYIIeCTBa U
OorpaHuyeHUst JeHCTBEHHOCTU. CTPYKTypa MapKETHMHTOBBIX 3aTpaT U (HaKTOpHI,
ompeeronme noaxo kK GopMupoBaHuto OrOIKeETa.

3.3 AKTHBHbIC U MHTePaKTUBHbIE (popMbl poBeAenns 3ansaTuii. OITK-4

HUcxons w3  TpeOoBaHMII K  YCIOBHSIM  peajid3allud  OCHOBHBIX
oOpa3oBaTeNnbHBIX Mporpamm OakaiaBpuata (erepalbHOr0 TrOCYJapCTBEHHOTO
00pa30BaTEeNbHOrO CTaHJApTa peaau3alis KOMIETEHTHOCTHOIO MOJX0Aa JOJKHA
IpelycMaTpuBaTh IIMPOKOE MCIOIb30BaHUE B y4€OHOM MpOIECCe AKTHUBHBIX U
MHTEPAaKTUBHBIX (POPM MPOBEACHUS 3aHITUH.

AKTHBHAas (opma H3yYEHHs IUCUUIUIMHBI «MapKeTHHI» Mpeanoiaraet
TAaKO€ B3aUMOJCHCTBUE OOY4YAIOIIMXCS M MpenojaBaTeseil, Mpu KOTOPOMl OHHU
COTPYAHUYAIOT APYT C IPYTOM B XOJ€ 3aHATUS HE KAK ITACCUBHBIC CIIyLIATEIH, a
aKTUBHbIE y4yacTHUKM. K  aKkTUBHBIM QopMaM U3y4YeHHS JIUCLUUILIUHBI
«MapkeTHHr» OTHOCST:

Ilpe3enTaum — Haubosiee TMPOCTOM W JOCTYNHBIA METON IS
WCIIOJIb30BAHUSI HA JIEKUUSAX M CEMHMHapax. JTO JIEMOHCTPHUPOBAaHUE CIAMIOB,
IIOATOTOBJICHHBIX CAMUMM YYaLIUMHUCS 10 TEME.

Keiic-TeXHOJIOrMH — WCIONB3YIOTCA B NENAroruke ¢ IPOLLIOro BEKA.
CrpouTcsi Ha aHaau3€ CMOJECIMPOBAHHBIX WM PEAJbHBIX CHUTyalUd M IOUCKE
pemenus. [lpuueM paznuyaror 1Ba MoaxoAa K CO3aHUIO KEHCOB. AMEpPUKAHCKas
IIKOJa IMpeaIaraeT IOUCK OJHOIO-€AMHCTBEHHOIO IIPAaBWJIBHOIO PELICHUS
NOCTaBJICHHOW 3adaud. EBpomneiickas 1mikojia, HaoOOpPOT, MPUBETCTBYET
MHOTOIPAHHOCTb PEIICHUI U UX 00OCHOBAHHUE.

IIpobsiemHas JieKuusi — B OTJIMYME OT TPAAULMOHHOM, Iepeaya 3HaHUU
BO BpeMsl MpOOJIEMHOM JIEKIIMM MPOUCXOJUT HE B maccuBHOU ¢opme. To ecThb
MPENOAABaTENlb HE MPENOJIHOCUT TOTOBBIE YTBEPKICHUS, & JIUIIb CTABUT BOIIPOCHI
u oOo3Hauaer mnpoOnemy. [IlpaBuia BBIBOOAT caMM ydaliuecs. ODTOT METO[
JIOCTaTOYHO CJIOKEH M TpeOyeT HajIuuus y CTYJIEHTOB OIPEAEIIEHHOIO OIIbITa
JIOTUYECKUX PACCYKICHUM.
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JAuaaKkTuyeckue Urpbl — B OTJIMYME OT JEJIOBBIX WUIP, AUAAKTHUYECKHE
UTPBbI PErNIAMEHTUPYIOTCS JKECTKO W HE MPEANOJaratoT BBIPAOOTKY JIOTMYECKOM
LEMOYKU JJIsi pelieHus mpobsiembl. WrpoBbie MeToAbl MOXKHO OTHECTH M K
WHTEPaKTUBHBIM MeToJaM o0yueHus. Bce 3aBucutr or BbIOOpa wurpbl. Tak,
MONYJISIPHBIE UTPBI-IIyTEIIECTBUS, CIEKTAKIN, BUKTOpUHbI, KBH — 3T0 mpuemsl
U3 apCEHAJIa MHTEPAKTUBHBIX METOJOB, TAK KaK MPEAINOJAararoT B3aUMOJICHCTBUE
y4aluxcs APYT C IPYTOM.

backer-meroq — OCHOBaH Ha MMMTauuu cuTyauuu. Hampumep, ydeHHK
JIOJDKEH BBICTYIIUTH B POJIM THAA M IIPOBECTH 3KCKYPCHIO IO HCTOPUYECKOMY
myseto. [Ipu 3Tom ero 3amaua — coOpaTh W JOHECTH WHGOPMAIIUIO O KaXIOM
DKCIIOHATE.

WNuTtepakTuBHOE OOyYeHHE JUCHUIUIMHBI «MapKeTHHI» Mpeanoiaract
B3aMMOJICHCTBUE  BCEX YYACTHUKOB  OCBOCHMS  JUCUUIUIMHBI, KOTOPBIE
B3aMMOJEHCTBYIOT ApPYr C JIpPYroM, OOMEHHMBAIOTCS HH(OpMAIMEl, COBMECTHO
pelaT NpodIeMbl, MOACIUPYIOT CUTYaLlUH.

K nHTepakTuBHBIM (hopMaM 00y4E€HUS OTHOCHT:

NHTepakTHBHBIH YPOK ¢ NPUMEHEHHEM ayaHOo- M BHIEOMATEPHAJIOB,
HUKT. Hampumep, TecThl B peXHMe OHJIaiH, paboTa C 3JIEKTPOHHBIMU
yueOHUKaMu, 00y4aroUMMH IporpaMMaMy, y4eOHbIMU CaliTaMU.

Kpyraslii cToa (auckyccusi, 1e0aTbl) — IpyIIIOBOM BHJ METOAA, KOTOPBIE
MPEANoaraeT KoJJIEKTUBHOE OOCYKIEHNE YHYAIIUMHUCS TPOOIEMBI, MPEIOKEHUH,
WJIe, MHEHUI U COBMECTHBIN MOUCK PEIICHUS.

/lesioBble MTPBI (B TOM YHUCJE POJIEBbIE, UMHUTALIMOHHBIE, JTYHOUHbIE) —
JOCTATOYHO MOMYJSPHBIA METOJ, KOTOPBIM MOXET TIPUMEHATHCS JaXe B
HayaJbHOM IIKOJIE. BO BpeMst UIphl ydaluecs UrpatoT pojau YYaCTHHUKOB TOU WU
WHOH cUTyaluu, TpuMepuBasi Ha ceOst pa3Hble Tpodeccun.

AKBapuMyM — OJHA W3 PA3HOBHIHOCTEW MEJIOBOW HUIPhI, HAIOMUHAOUIAS
peanutu-moy. Ilpu 3TOM 3amaHHyIO0 CHUTyaluiO0 OOBITPBHIBAIOT 2-3 yYacTHHKA.
OcTtanpHple HAOJIONAIOT CO CTOPOHBI M AHAIM3UPYIOT HE TOJIBKO JEHCTBUS
YYaCTHUKOB, HO U NPEJIOKEHHBIE UMU BAPUAHTHI, UJICH.

MeTtoa npoeKTOB — caMOCTOATEIbHAS pa3padb0TKa yJalMMHUCs MPOEKTa M0
TEME U €T0 3aIUTA.

14



4. VYAEBHO-METOJNYECKOE OBECIIEYEHUE JIJI51
CAMOCTOSITEJBHOM PABOTHI OBYYAIOIINXCS MO
JTUCUMITJIMHE (MOJYJIIO)

4.1. KoHTpoJibHbIe BONPOCHI VISl CAMOCTOSITEIbHOI PadoThI
(CaMOKOHTPOJIsI) CTY/IEHTOB
Tema 1. CyIiHOCTh COBPEMEHHOT0 MAPKETHHI Q.

1. Onpenenenne mapkerunra. OK-4

2. OcHoBHble TpuHLUIEI MapkeTuHTa. OITK-6

3. lenu, 3anaun u pynkiuu mapkerunra. OI1K-6

4. Jranel pa3Butus Mapkerunra. OK-4

5. Ponb MapkeTuHra B 5KOHOMUYECKOM pa3BuTHU cTpanbl. OK-4

6. UTo Takoe KOMILJIEKC MapKETHHra, KaKOBbl €r0 OCHOBHBIE 3JIEMEHTHI?
OIIK-6

7. ChopmynupyiTe 3aJaudl MApPKETHHIa, COOTBETCTBYIOLIME PA3THYHBIM
COCTOSIHUAM cripoca Ha peiHke. OK-4

8. B uem 3akitouaercs ynpasienue Mapketunrom? OITK-6

9. [losicHuTe MOHATHS MHKPO- M Makpo- MapkeTuHr. KakoBa poib
MapkeTuHra B s3koHomuke? OK-4

10. Hazoswute cdepsl npuMeHeHUs: MapkeTuHroBoit koHmenimu. OITK-6

Tema 2. CerMeHTHpPOBaHNE PHIHKA M NO3UIMOHUPOBAHME TOBAapa

1. Yto Takoe cermeHTanus pehlHKa? CErMEHT pbIHKAa? 3a4e€M CErMEHTHUPOBATh
peiHOK? TTK-4

2. Omummte miporiece cermentaruu. OITK-2

3. [lepeuncanre OCHOBHbIE KPUTEPUU CEIMEHTALMU MNOTPEOUTETHCKUX
poiakoB. [1K-4

4.1lo KakuM KpUTEpUSIM CErMEHTUPYIOT PBIHKM  OPraHU30BaHHBIX
notpeduteneit? OITK-2

5. Kak onpenenuth onTuMaibHble KpuTepuu cermentanun? 11K-4

6. Kak Bb1Opath nepcriekTuBHbIC 151 Gupmbl cermeHThi? OITK-2

7. PacckaxuTe 0 Tpex cTparerusix oxpara pelHKa. Kakue (hakTopsl BIMSIOT
Ha BbIOOp cTparerun? [1K-4

8. Uto Takoe «mno3urmonrpoBanue ToBapa»? [1K-4

9. KakoBbI 0OcHOBHBIE T1ary mpoiiecca nozunuonupoBanusi? OITK-2

10. Ilepeunciute BO3MOXHBIE cTpaTeruu no3uironupoBanus. OITK-2

Tema 3. MapkeTHMHroBbl€ HCCJEIOBAHMS: WeEJIH, 3a4a4¥ M ITANbI
NpOBeeHUSI.

1. Yto Takoe mapketuHronas uHdopmamnronHas cucrema (MIS)? B uem ee
Ha3Ha4YeHHe U Kak oHa nerctyetr? OIIK-7
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2. KakoBbl OCHOBHBIE HAIIPABIICHUSI MApKETHUHTOBBIX HcchenoBannii? [1K-4

3. Onummre mpouecc MapkeTUHroBoro uccienoanus. OIIK-7

4. TlosicHuTe JOCTOMHCTBA M HEAOCTAaTKUM IEPBUYHONM U BTOPUYHOM
nHdopmaruu. [1K-4

5. [lepeuncante OCHOBHBIE METOMBI MOJYyYEHUS MEPBUYHON WH(GOpPMALIUU.
[IpuBeauTe npumepsl ux ucnonb3zoBanus. OIIK-7

6. HazoBuTEe BO3MOKHBIE HCTOUHUKH BTOpUyHON nH(popmanuu. OITK-7

7.Yto Bbl 3HaeTe O Ka4yeCTBEHHBIX M KOJMYECTBEHHBIX HCCIIEIOBAHUSAX?
[1K-4

8. [lepeuncaure ocHOBHbIE TUIBI BBIOOpPOK. Kakme umcnosp3yroTcs daiue.
[1K-4

9. Kak ucnonb3yroTcsi HaydyHbIE METO/BI B MAPKETUHTOBBIX MCCIIETOBAHUSIX?
OIIK-7

10. Kaxkoss 0COOEHHOCTH MEKTyHApPOIHBIX MAapKETHHTOBBIX
ncciuenosannii? 11K-4

Tema 4. IloBenenue norpeduTeJiei.

1. Yto noHMMaeTcs Mo «IOKynaTeJIbcKUM noseaeHrnem»? OK-4

2. [lonstre motpedbHOCTH, TUIIONOTHUS TOTpeObHOcTel u okymnarenei. OINK-

3. [loTpebutensckuii BbIOOp, MOTHBAIUS TOKYNKA M MOJCIHPOBAHUE
noBeaeHus: norpedutens. OK-4

4. OnummTe MOAENb MOKymnaTenbckoro nmoseaeHus. OITK-2

5. OcHOBHBIE (DAKTOPBI, BIMSIOUIME HA TIOBEJACHHE WHIUBUIYaIbHBIX
nokynateneit. OK-4

6. [lepeuncnure ¢akTopbl, BIUSAIOUIME HA IOKYyHNATeIbCKOE IOBEICHHUE
ousHec — nmorpeduteneii. OK-4

/. HazoBUTEe TICUXOJIOTMYECKHE TMEPEMEHHBbIC, BO3JICUCTBYIOLIME Ha
noBeneHue nokymnateneid. Kak npossisercs ux snusiaue? OITK-2

8. HazoBure commanbHble  (GakTOpbl, pacKpoWTe WX BIWSHHE Ha
nokymnaresibckoe noseaenune. OK-4

9. PacckaxuTe 0 miporiecce npuHATHA perieHus o mokymnke. OITK-2

10. Teopus MoTHBaIu MOTPeOUTEILCKOTO TIoBeAcHUS. OK-4

Tema S. ToBapHas moJaMTHKA.

1. Yto moHmMmaeTcs moja ToBapoM B MapkeTuHre? KakoBBI Tpu YpOBHSA
toBapa? OIIK-3

2. [lepeuncnure OCHOBHBIE 3J€MEHTHI TOBapHOU nmoauTHKU pupmbl. OITK-6

3. Knaccudpukanus ToBapoB MO TOBApHOW CHEHHUAIM3ALNU, IHKITY
notpebnenus u apyrum kpurepusim. OITK-3
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4. Pacckaxkute o Kiaccuukaiuy norpedurensckux toBapoB. Ha uem ona
ocHoBana? OIIK-3

5. HazoBuTe kiacchl TOBapOB MPOU3BOACTBEHHOrO HazHaueHUs. KakoBbl
0COOCHHOCTH MapKeTHUHra JjIis Kaxkaoro kiacca? OITK-6

6. Uro Takoe TOBapHas HOMEHKJIATypa, AacCOPTUMEHTHas Tpymia,
accoptuMmenTHas no3uius? Kakossl napamerpsl HomeHkatypbr? OIIK-3

7. B yem mpeumyIiecTBa W HEAOCTATKH PA3IMYHBIX BAPHAHTOB TOBAPHOTO
accoptumenta? OITK-6

8. Paznuuus nouaTuii «topronas Mmapka» u «open». OIIK-3

9. OcHoBHble Mapounble ctpareruu. OIIK-3

10. Pacckaxute 00 ocHOBHBIX PyHKIUsAX yrakoBku. OITK-3

11. OnwummTe cTaauy KU3HEHHOTO IIMKJIA TOBapa. YKaKUT€ OCOOCHHOCTH
MapKeTHHTa Ha Kaxaoi u3 aux. OIIK-6

12.  Kak moxxno npoanuts KIT? OIIK-6

13. Yrto moHMMAaETCs TOa TOBapoM — HOBUHKOH? C KakKUMHU IEIIMHU
paspabatsiBatoTcs HOBUHKH? [loueMy Tak yacTsl Heyaaun? OIIK-3

14.  OnumuTe cTaauu mnpoiiecca pa3padboTku ToBapa — HoBuHKH. OITK-3

15. Yro Takoe kauyecTtBO TOBapa? Ha3oBUTe OCHOBHBIE mMOKa3aTenu
kagecTBa ToBapa. OIIK-6

Tema 6. IleHoBasi moIMTHKA.

1. [lonsitue u ¢pyukuuu uensl. Knaccupukauus u crpykrypa uen. [1K-4

2. CTparerndeckass pojib II€HBI B MapKETHHTE M JTarlbl MAapKETHHTOBOTO
nienoo6pazosanus. OITK-7

3. IIpousBoacTBeHHbIe haKTOPBHI MapKeTUHTa IieHooO0pa3oBanus. [1K-4

4. Boussuue Ha (pUpMeHHOE IEHOOOpa30BaHWE CTENEHM KOHKYPEHTHOCTU
PBIHKA, IEPEKPECTHOM AmacTuuHOCTH 1eH. [1K-4

5. Cnpoc kak (aktop neHooOpazoBanusi. [loHsSTHE W METOIBI HU3YyUYCHUS
anactTuyHOCTH crpoca. OIIK-7

6. XapakTepucTuku MPOAYKTA KaK (bakTop MapKETUHTOBOTO
1ienooopazoBanus. OINK-4

/. YrpaBnsieMOCTh B KaHAJIe TOBAPOABMKCHUS U TOCYIapCTBEHHBIN
KOHTPOJIb KaK (haKTOPhl MAPKETHHTOBOTO TIeHo0Opa3oBanus. [1K-4

8. Busipl 1ICHOBBIX CTpaTeTUil M TAKTUYECKHUX IMPUEMOB TIO a/IalTAllUX TICHBI.
OIIK-7

9. 3arpaTHble METO/IbI MAPKETUHIOBOTO I[IEHOOOPAa30BaHUS U HUKHUN TTOPOT
uensl. OITK-7

10. Meroas! IeHOOOpa30BaHUsl, OPHEHTUPOBAaHHbIE HA PHIHOK. [1K-4

Tema 7. CObITOBasI HOJIUTHKA
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1. IlonaTre TOBapOABMKEHHUS U TOPTOBO-COBITOBOM JIOTUCTUKU, OCHOBHBIC
¢dbynkuuu copiToBoro Mapkerunra. OINK-6

2. Ponp mocpeaHUKOB B cucTeMe cObITa, BUABI MOCPEIHUKOB MO HATUYHUIO
npaBa COOCTBEHHOCTH Ha TOBap, M0 PyHKIMOHAIBHBIM 0coOeHHOCTsIM. OK-3

3. [lonsTHe KaHama TOBApOJBUKEHHS, €r0 OCHOBHBIE XapaKTEPUCTUKHU H
tumbl. OK-3

4. Ctpareruu pocra BiIussHUsI pupMbI B kaHasne ToBapoasmxeHus. OK-3

5. Ctparerun cObITa MO NPUHIUIY BbIOOpAa KIMEHTOB, IO CIOCOOY
npuBiedenus kireHtoB. OITK-6

6. OcHoBHbIe dTanbl copiTa Komnanuu. OIIK-6

/. @OpMBI KOHTPOJISI U CTUMYJUpPOBaHus padoTsl nocpeanuka. OIIK-6

8. ®opMBbI COTpyAHUYECTBA YPOBHEW KaHana ToBapoaBmxkeHms. OK-3

9. [loHsiTHE  KOHBEHIMOHAIBHBIX M  KOOPAMHHPOBAHHBIX  KaHAJOB
toBapoaBmkenus. OITK-6

10. B wuyem cymHOCT, ONTOBOM © pO3HMYHOW TOproBiu? Jlaiite
KJIACCU(UKALIMIO ONTOBBIX U PO3HUYHBIX MOCpeTHUKOB. OK-3

Tema 8. UnTerpupoBaHHble MAPKETHHIOBble KOMMYHHKALMH.

1. [Tonsitue u hopmbl IpoABUKEHUS ToBapa Ha peiHOK. OITK-4

2.Yto Takoe KOMMYHHKAIlMOHHAas monuTtuka ¢upmbl? KakoBel ee
Bo3MmoxkHbIE 11em? OITK-3

3. Crparerus koMMyHHUKarmoHHo# nmoautuku. OITK-3

4. OnuiumTe npouecc pa3padoTKu MapKeTUHroBor kommyHukaruu. OITK-4

5. Onenka 3¢ (HEKTUBHOCTH MapKETUHTOBBIX KomMmyHHKanuii? OITK-4

6. [lepeunciure nenu u 3aga4u, Buabl pexiaambl. OI1K-3

7. lenu u anemenTsl pexiiamoi crpateruu. OIMK-4

8. ®opmupoBanre uMu KA OpeHa cpencreamu pekiiambl U PR. OITK-3

9. Onummmre cdepst aesrensHocTr PR. OIK-3

10.  Omwmmute 4-X 3TanHbI nporecc manupoBanus PR-kamnanun. OITK-

4

11.  JIuunble mpoaaxku v TOpro.eiil nepconan. OIIK-4

12.  OcHoBHbIe KaHambI psiMoro Mapketunra. OINK-3

13.  OcHoBHbIe HampaByeHus cTuMyaupoBanus cobita. OI1K-4

14. Meponpusrtus no ctumyiaupoBanuto cosita. OITK-3

Tema 9. CymHocTb, KiIaccHPUKALUSA M MOCTPOCHHE MAPKETHHIOBBIX
CTpaTerui.

1. [lepeuncnure Tansl pa3padoTKu MapkeTuHroBoi crpareruu. OK-4
2. KakoBa 11e16 1 OCHOBHBIE 3371aun cTpaTerndeckoro anammsa. OK-3
3. [IpuBeaute knaccudpukanuio 6a30BbIX MAPKETUHTOBBIX cTpareruii. OK-4
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4. IlpuBeaute knaccudukanuio crpareruii pocra. OK-3

5. OOBACHUTE PA3HUILY MEX]Y UHTEHCUBHBIM U MHTETPAIMOHHBIM POCTOM.
OK-3

6. KakoBbl ocobeHHOCTH NTpuMeHeHus cTpaTteruii pocta? OK-4

/. B 4yeM 3akirodaeTcsi MapKETHUHIOBAsl W€ CTPATETMU CHEUUaIN3aluu’?
OK-3

8. Moser nu cTpaTerusi Creluain3aluid OJHOBPEMEHHO OPHUEHTHPOBATHCS
Ha JIMJIEPCTBO MO u3aepKkaM U Ha nuddepenmmanuio? OK-4

9. B uem 3akiroyaeTcsi CylHOCTh TOpU30HTaNbHOM uHTerpanuu? OK-3

10.OcHOBHBIE ~MAapKETHHTOBBIE CTPATETUYECKHE MAaTpUIIbl: MaTpula
AHncodda. OK-4

11.OcHOBHBIE MapKETHHIOBbIE CTpaTernuyeckue martpuibl: Matpura BKI.
OK-3

12.0OcHOBHBIE MapKETHHTOBBIE CTpaTerHueckue Marpuibl: maTtpuina GE.
OK-4

13.B  uwem 3akmoyaroTCs  JIOCTOMHCTBA M HEJOCTATKM  KaKJIOU
cTparerudeckoi Marpuiibl? OK-3

14.Kakue pblHOUHBIE TAapaMETPbl HCIOJB3YIOTCA MPU  [OCTPOCHUU
ctparerndeckux mMarpun? OK-4

15.KakoBbl 0COOEHHOCTH MpaKTHIecKoro npuMenenus matpuir? OK-3

Tema 10. MapKkeTHHI0BO€ IVIAHUPOBAHNE U KOHTPOJIb.
. [Ipontecc miiannpoBanus u ero peanuzaius B Mmapketunre. OK-3
. CymHocTh cTparerndeckoro rmianupoBanus. OITK-2
. [Ipomiecc crparerundeckoro mianupoBanus. OIMK-2
. CyIIHOCTh TaKTUYECKOTO U onepaTuBHOTO rianupoBanus. OITK-2
. Uro npencrapnser coboit SWOT — ananmm3? OK-3
. PacckaxuTe 0 MeTomax aHanmza «omsHec — moptdens». OK-3
. HazoBuTe ocHOBHBIE A51eMeHTHI TporpaMmbl MapkeTtunra. OITK-2
. Coneprkanue mapketuHrosoro miaasa. OK-3

O© 00 NO Ol & WDN K-

. [lepeuncnure BUABI MApPKETUHTOBOTO KOHTPOJIS U ero 3aaaun. OITK-2
10. Meroasl hopmupoBanus Oromkera Mmapkerunra. OIMK-2

4.2. Mertoanyeckue peKOMEHAAIUM M0 CAMOCTOSATEJIbHOMY H3YYEeHHUIO
Kypca (IUCUMIIUHBI)
OcoOeHHOCTh  MpenojaBaHUs  TEOPETUYECKOM  YacTh  JTUCHUIUIUHBI

3aKJII0YaCTCA B IMIHMPOKOM  HCIIOJIb30BaHHUH O6I].[CI[I/II[aKTI/I‘-I€CKI/IX MCTOJ0B
O6y‘-IeHI/I$I, OCHOBHBIM H3 KOTOPBIX OOJIKCH OBITH BBI6paH MCTOJZ[ YCTHOTIO
HN3JI0KCHUA yqe6H0r0 mMarcpuajia B BUAC TPAAUITNOHHBIX WU HpO6HCMHBIX HGKHHﬁ,
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JeKIU ¢ MpOoOJIeMHBIMU BOIIpocaMu. Bce nekuun A0MKHBI ObITh HAIPaBIICHBI Ha
(yHIaMEHTaJIbHYIO TIOJITOTOBKY, 00€CTIEYMBAIOLIYIO0 JAIbHENUIIYIO PAKTUYECKYIO
HalpaBJICHHOCTh  OOydeHHss  OakajmaBpoB 1o  HampapieHuto  38.03.02
«MenemxmeHT». [103TOMY B HUX OCHOBHOM YIIOp CJIEAYET JeNaTh Ha COOOIIECHUE
CTYACHTaM CHELUHaIbHBIX 3HAHWHW, 3amac KOTOPHIX HEOOXOAUM JUIS PEUICHHS
pa3IMyYHBIX MPOOJIEM, BOSHUKAIONINX KaK B Ipoliecce 00yueHus, Tak U B Oyayiiei
IPaKTUYECKOHN AESITEIBHOCTU B YCIOBUSX PHIHOYHOW SKOHOMUKH.

B nponecce NEKIMOHHBIX 3aHATHI, HAPALY C METOJOM MOHOJOTMYECKOIO
U3JIOKEHUSI MaTepuana, HeoOXOJUMO HCIO0Jb30BaTh METOJ PACCYKIAIOLIETO
(mpoGnemHoro) wusnoxkeHus. [loaToMy mpenomaBaTent0 BaXKHO Ha JIEKIUAX
aKTUBHO OOpallaThCsi K CTYACHUECKOM ayJIuWTOpUH, KaK B IPOLECCE CO3daHMs
NpOOJEMHBIX CUTyalud U (QOPMYJIHPOBKH NPOOJIEM, TaK U B MOMCKE IMyTEH HX
paspenieHus.

OCOOEHHOCTBPIO ~ TPENOJaBaHHUs  NPAKTUYECKOM  YacTH  SIBISETCA
UCITOJIb30BAaHUE CEMUHAPCKUX U MPAKTUYECKUX 3AHITHI ¢ IPUMEHEHUEM METOJOB
[0Ka3a, COBMECTHOIO BBINIOJIHEHUS (3aJaHuil) yHOpa)kHEHUH, aKTUBHOTO
IpynmnoBoro B3aumozeicTBus. Ha mpakTHUecKMX 3aHATUAX LEIecoo0pa3Ho
OpPraHM30BbIBATh CEMUHAPHI - AUCKYCCUH, JAETIOBBIE UIPHI C Pa300POM KOHKPETHBIX
MPaKTUYECKUX CUTYALIHA.

[IpakTuueckue 3aHATHS HEOOXOJUMO CTPOUTbH, MCXOJs M3 NOTpeOHOCTEH
YMEHHUsI pelllaTh TUIIOBBIE U TBOpUYECKHE 3ajaud Oyayiier mpodeccruoHalbHOU
NEATEIbHOCTH C HWCIOJb30BAHUEM JJIEKTPOHHO-BBIUMCIUTEIBHOW W APYrou
TEXHUKU.

CeMHHApCKHE M MPAKTUYECKUE 3aHATHUS SBILIFOTCS OJHUMHU M3 OCHOBHBIX
BUJIOB YUE€OHBIX 3aHATUN U MpeJHA3HAUYEHBI JJIs YIITyOJIeHUs] 3HAHUM, TTOJTyYEHHBIX
IpU U3YyYEHUH JIEKIIMOHHOTO MaTepuaia, (OpMUPOBaHUS YMEHHH M HaBBIKOB B
MapKeTHHTE.

Llenpt0o MpOBEACHUS CEMUHAPCKUX M TMPAKTUYECKUX 3aHSATUN SIBIAETCA
yrayOjeHue TEOpeTUYECKUX 3HaHWM, (opmMupoBaHuMe yMEHHH CBOOOJHO
ONEpUpPOBaTh MMM, NMPUMEHATh TEOPHIO K PELICHHUIO NMPAKTHYECKUX 3a1ad, U B
LIEJIOM pa3BUBaTh TBOPUYECKOE MPOPECCHOHATBHOE MBIIIJICHUH CTYIEHTOB.

Jnsa  yrmyOneHuss TEOpeTHYECKMX 3HAHMM CIeAyeT OCYUIECTBIIATH
OPUEHTALMI0 CTYIEHTOB Ha CaMOCTOATEJIBHOE M3YYEHHE JIONOJHUTEIBHOU
JUTepaTyphl, UX ydacThe B HaydyHoW pabote, BeimosHeHue HUP ornenbHbIMU,
Han0oJIee MOATOTOBJIEHHBIMU CTYJIEHTAMHU.

JUist JOCTUXKEHUST BOCITUTATENbHBIX LIeJIeH YUeOHbIX 3aHATUH HEOOXOIUMO B
MOJIHOM Mepe HCIOJIb30BaTh BO3MOXHOCTH COJAEpKaHUS Y4eOHON AMCLMILINHBIL,
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JUYHBI TpuUMep TMeaarora, HWHAUBUAYAIbHBI TOAXOJ K CTyJIeHTaMm B
o0pa3oBaTeabLHOM MpoIEcCe.

B nenom nporecc 00ydueHus: AMCHUILIUHE «MapKeTUHT BKIIOYAET:

® JIGKIMOHHYIO  (QopMy  OCBOeHMs  ydyeOHOro  marepuaia  (c
UCIIOJIb30BaHUEM Tipe3eHTanuu B Power Point);

® CEMMHApCKUE 3aHITHs, BKJIIOYAIONMEe B ceOs o0CyXIeHUE BOMPOCOB
TEMBI, BBICTYIUJICHUE C JIOKJIJIaMU;

® peEIlICHUE 33/1a4 ¥ CUTyallui [0 TeMam;

® TPOBEJIECHHUE JEIOBBIX UID;

® CaMOCTOATENbHbIE TBOPYECKUE (HA pa3pellieHrue MpoOaeMbl) paboThI;

® TECTUPOBAHHUE I10 KAXKIOU TEME Kypca.

MeToanyeckue PpeKOMEHAAIMH [0 OPraHU3alUM CaMOCTOSITeIbHOH
padoTHI CTYICHTOB

OcHoBHas 3ajaya BBICHIETO OOpa3oBaHUs 3aKiIIOYaeTcs B (HOPMHPOBAHUU
TBOPYECKOM  JMYHOCTH  CHEUMAIUCTa, CHOCOOHOTO K  CaMOpa3BUTHIO,
caM000pa30BaHUI0, MHHOBALIMOHHOM JieATeNbHOCTH. PemeHne 3Toil 3amaun Bpsia
JIM BO3MOYKHO TOJIBKO ITyTEM IE€peadyy 3HaHUK B TOTOBOM BHJE OT IIPETNOJABATENSA
K cryneHty. Heobxoaumo mnepeBecTH CTyJE€HTa U3 IAaCCUBHOTO MOTpPeOUTENs
3HAHWM B AaKTHUBHOIO MX TBOpLA, YMEIOHIEro c(GOpMyIupoBaTh MNpodsIeMy,
MIPOAHATIM3UPOBATH IyTH €€ PEUICHUs, HAUTU ONTUMAIbHBIA pe3yJbTaT U I0Ka3aTh
€ro MpaBUIbHOCTb.

CaMocTosTenbHast paboTa CTYI€HTOB SIBJISIETCS HE MPOCTO BaXHON (opMoit
o0pa3oBaTeNpHOro IMpoliecca, a J0JKHA CTaThb €ro OCHOBOW. DTO Mpearnojaraer
OpUEHTAIMIO HA aKTUBHBIE METOJbI OBJIAJICHUS 3HAHUSMH, PA3BUTHUE TBOPUECKUX
CIOCOOHOCTEM CTYNEHTOB, MEPEXOA OT MOTOYHOTO K MHAWBUIYATU3UPOBAHHOMY
O0OYyYEHHIO C Y4E€TOM MOTPEOHOCTEN U BOBMOKHOCTEH JIMYHOCTH.

VYcunenue poiid  caMOCTOATENBHOM  pabOThl  CTYACHTOB  O3HAYaeT
NPUHIMIHATBHBIA EPECMOTpP OpraHU3alliid Y4eOHO-BOCIIUTATEIBHOTO Mpoliecca B
By3€, KOTOPBIM JOJKEH CTPOMUTHCS TaK, YTOOBI pPa3BUBaTh YMEHUE YUYUTHCH,
dbopMUpOBaTh y CTYyAEHTa CIIOCOOHOCTM K CaMOpPa3BUTHIO, TBOPYECKOMY
IPUMEHEHHUIO TMOJyYeHHBIX 3HaHUH, croco0aM ajanTtainuu K NpogecCHoHaIbHON
JEATEIbHOCTH B COBPEMEHHOM MUDE.

CamocrosiTenbHas padoTa CTyJEHTa BKIIIOUAET:

® 1popabOTKY JEKIHOHHBIX MaTEPUATIOB;

® U3y4YCHHUE PEKOMEHJOBAHHOM MO JAaHHOMY KypcCy yueOHO-METOAUYECKOM
JUTEPATYPHI;

e u3ydyeHue uHbopmaluM, MyOIMKyeMOHl B MEPUOAMYECKOW IeyYaTd u
npeacraBieHHON U HTepHeT;
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® BBINOJHEHUE MPAKTUICCKUX U JIOMAITHUX 33/ IaHHH;,

® TIOJIFOTOBKY K CEMUHAPCKUM 3aHSTHM, 3a4€TaM U DK3aMEeHaM.

Bce mnponyiieHHble 3aHATUS MOAiekaT oTpadoTke. dopma OTpadOTKH —
cmada pedepara (3cce oobeMom 8-10 cTpaHuIl TeKCTa) B cOOECeTOBaHUE IO TEME.
Bce HeBBINOJMHEHHBIC 3aJlaHUsl TOAJICKAT BBHIMIOJHEHUIO B JIIOOOM ciydae. B
paMKax caMOCTOATENLHON pabOThl OPraHU3yeTCs MPOBEACHUE KOHCYJIbTAIMH, Ha
KOTOPBIX OCYIIECTBISIETCS TECTHUPOBAHUE, MPUEM U OOCYXKJEHHE BBIMOTHEHHBIX
3aJlaHdl, TpUeM OTpaOOTKU MPOMYIICHHbIX 3aHATUH. Ha KOHCyNbTalusaX MOXKHO
TaK)Ke MOJyYUTh OTBETHI Ha JIFOObIE BOMPOCH], BO3HUKILIKE B X0JI€ OCBOCHHUS Kypca
B I1E€JIOM U TI0 BBITIOJTHEHUIO 38/ TaHHAM.

CTyaeHTBI  OYHO-320YHOTO  OT/ACJICHWS  BBIOJTHSAIOT HE BCE U3
nepeunciieHHbix B PabGodeil mporpamMme IHUCHIUILIMHBI TMHCBMEHHBIX PaboT; WX
Ha0Op 3aBHCHUT OT KOHKPETHOIO y4eOHOTO Tojla U OMpeeseTCsl PerojaBaTeeM
B Hayaje u3ydeHusi Kypca. [lpomylieHHbIE 3aHATHA TaKXe OTpabaThIBAIOTCS B
dbopme acce.

Jlekuuu JIsi CTYJIEHTOB 3a0YHOTO OTJCJICHHSI BBIIOJHSIOT B OOJBIICH
CTCIICHH OPHUEHTHUPYIONIYI0 PyHKIHIO (MPOBEICHNE CEMHUHAPOB IPETyCMOTPEHO B
ropa3J o MEHbIIEM O0beMe, YeM Ha OYHOM OTJCIICHHH), TOITOMY B KadyeCTBE
«oTdyeTay 00 OCBOCHHWM TIIEPBOM YacTH Kypca WM TIPEICTOUT BBIMOTHUTH
KOHTPOJIbHYIO pa0OTy 1O OJHOW W3 TNPUBEACHHBIX HIDKEe TeM. CTylIeHTHI, He
MIPEICTaBUBIINE KOHTPOJIBHYIO pabOTy, HE JOIMYCKAIOTCS K 3a4EeTy.

MeToanuyeckue peKOMEHAAIUM M0 KOHTPOJIIO YCIIeBAeMOCTH

Texkymass arrecrauuss (TeKylIMid KOHTPOJIb) YPOBHS  YCBOCHUS
Collep KaHUsl JTUCIMIUIMHBI PEKOMEHIYETCS TPOBOJUTH B XOJ€ BCEX BHUIOB
y4€OHBIX 3aHSATUM METO/IaMHU YCTHOTO U MUChbMEHHOTO orpoca (pabot), B mpoliecce
BBICTYIUICHUH CTYJCHTOB Ha CEMHUHAPCKUX (MPAKTHYCCKUX) 3aHITHSAX W 3aIIUTHI
pedeparoB, a TakkKe METOJAOM TECTUPOBAHUSI.

KadecTBO MMCEMEHHBIX pabOT OIEHUBAETCS UCXO/ISI U3 TOTO, YTO CTYACHTHI:

e BHIOpaTM ¥  UCHNONB30BATM  (QopMy U CTWIb  H3JIOKEHUS,
COOTBETCTBYIOIIIHE LIEISM U COJICPKAHUIO TUCITUTUTHHBL,

® TPHMCHWIN CBS3aHHYIO C TeMOW WH(GOPMAIHMIO, WUCIIONB3YS MPH STOM
MOHSATUMHBIA anmapar CreruaiicTa B JaHHOW 00J1acTH;

® TIPEICTABWIN CTPYKTYPUPOBAHHBI W TPaMOTHO HANHMCAHHBIA TEKCT,
MMEKIINUN CBA3HOE COJIEPKAHUE.

IIpomeskyTouHasi aTrecTtaumsi IpoBoaUTCS B (popMe pk3aMeHa (3adera) B
X0JIe 3UMHEHW (JIEeTHEeH) SK3aMEHAIIMOHHOW CECCHM C BBICTABJICHHEM HMTOTOBOM
OLICHKH TI0 IUCUHUILIINHE.
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K 3k3ameHy (3a4eTy) AOIMYyCKAarOTCsS CTYJEHTHI, YCIEIIHO BBIIOJHUBILINE BCE
BU/JIbI OTYETHOCTH, TPEAYCMOTPEHHBIE IO TUCUUILTUHE Y4EOHBIM TIaHOM.

[TpomexxyTouHass aTrectanusi (dPK3aMeH) 1O Kypcy MPOBOJUTCS B
HECKOJbKMX BapuaHTaX, B 3aBUCUMOCTH OT ¢opmbl oOydenus. Ha ounom
OTJIEJIEHUHU SK3aMEH MPOBOAMUTCS MO KOMIUIEKCHBIM TECTaM, OXBAaTHIBAIOIUM BCE
CoJlep)KaHME Kypca, B TOM 4YHCJIE €ro MNPUKIAJHYI0 YacTh, WK B (opme
MMCBMEHHOIO  3K3aMEHAI[MOHHOIO 3CCE, BKIIOYAIOUIETO TEOPETHUECKYI0 U
NpakTUYeCKyl0 4YacTh (3amady). Ha apyrux oOTaeneHusix -dK3aMeH MOXKET
NPOBOJUTHCA B BHUAE coOeceoBaHUS [0 TEOPETUYECKUM BOIMpoOcaM |
BBITIOJIHEHHOM CTYyJIeHTaMU MHUCbMEHHOW pabore. B psige ciiydaeB cTyneHTam
MOTYT OBITh MTPEIJIOKEHBI TECTHI B KOMIUIEKCE C MPAKTUYECKUMU 3aJIJaHUSMH .

B n106om cnyyae Ha sK3aMeHe mpenofaBaTean OyayT NPOBEPSITh HE TOJIBKO
U HE CTOJBKO TO, KaK CTYJEHT 3ay4Ws W BOCIPOM3BEN Marepuan JeKUUd U
BO3MOYKHO, MPOYUTAHHBIX KHHUI, CKOJbKO CIOCOOHOCTH CBSI3aThb OCBOEHHBIN
MaTepuall ¢ peajbHON NMpakTuKkoil. B 0coOeHHOCTH 3TO OyAET KacaTbCsl CTYJEHTOB
OYHO-3320YHBIX M 3a0YHBIX OTACIICHUH, KOTOPBIE, IO OIPEAEIICHUIO, TOJKHBI UMETh
HEKOTOPBIN IPAKTUYECKUH OIIBIT.

IIpy MOATrOTOBKE K 3K3aMEHY U CEMECTPOBOMY 3a4eTy CIEAYET YYUThIBATh
TpeOOBaHMS K YPOBHIO OCBOCHHS Kypca, H3JI0KEHHbIE B OpraHU3alMOHHO-
METOJAMYECKON YAaCTH HACTOSIINX YYEOHO-METOJUUYECKUX MaTepUaoB.

KOHKpeTHBIN CIMCOK BOMPOCOB, KOTOPbIE MOTYT OBITh B 3K3aMEHAIIMOHHBIX
OuieTax u B MEpeyHe BOMPOCOB K 3a4€Ty, MOKHO OyZIeT y3HaTh Ha Kadeape nepen
ceccueil (U1 3a0YHHUKOB - IO OKOHYAHHU TEOPETHYECKOTO Kypca).

Kpurtepun onieHKH yu4eOHBIX JO0CTHKEHUH CTY/IeHTOB.

KadectBo oTBeTOB u pemieHus 3anad (3aJaHuii) OIICHUBAIOTCS HA
“oTIMYHO”, “Xopouo”, “yIOBIETBOPUTEIBLHO U “HEYAOBIETBOPUTEIHHO .

OueHka “ 0TJIMYHO” BBICTABIISICTCS 00YyYaIOIIEMYCsl, €CIIH:

- J1aHbl UCYEPIBIBAIOIINE U OOOCHOBAaHHBIE OTBETHI HA BCE MOCTABIICHHbBIE
BOIIPOCHI, MPABWJIBHO M palMOHAIBHO (C MCIOJb30BAaHUEM PpPalMOHATBHBIX
METOJMK) PELICHbI MPAaKTUUYECKUE 3a1a4H;

- B OTBETax BBIJAEISUIOCH TJIABHOE, BCE TEOPETUYECKHUE MOJIOKEHUS YMEIO
YBSI3BIBAIUCH C TPEOOBAHUSAMHU PYKOBOSIITUX TOKYMEHTOB,;

- OTBETHI ObUIM YETKUMU U KPATKUMH, & MBICITH U3JIaraJIuCh B JJOTUYECKOMN
MOCJIEI0OBATEIBHOCTH;

- TI0OKa3aHO YMEHHE CaMOCTOSITEIBHO aHAJIM3UPOBATH (DAKThI, COOBITHS,
SIBJICHHUSI, IPOLIECCHI B X B3AMMOCBSI3U U JUATEKTUYECKOM PA3BUTHHU.

Ouenka “ xopouio ” BEICTaBISAETCS 00yJarOIeMycsl, €CITu:
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- JlaHbl TIOJIHBIE, JTIOCTATOYHO OOOCHOBAHHBIE OTBETHl Ha IMOCTABIICHHBIC
BOIPOCHI, IPABUIILHO PEILIECHBI IPAKTUYECKUE 3a/1aHNUS;

- B OTBETax HE BCErja BBIICISUIOCH IJIaBHOE, OTIEIIbHBIE IOJIOKEHHUS
HEJOCTAaTOYHO YBS3BIBAIUCH C TPEOOBAaHUSIMH PYKOBOJSALIMX JOKYMEHTOB, IpU
pElICHUH NPaKTUYECKUX 3aJad HE BCErJa WCIOIb30BAIUCh PalUOHAIbHBIE
METOAUKHU PACUYETOB;

- OTBETHI B OCHOBHOM OBUTH KPATKUMU, HO HE BCETJa YETKUMHU.

Ouenka “ y10BJIETBOPUTEIBHO” BBICTABIISIECTCS 00YYaIOIEMYCS, ECIIH:

- JlaHbl B OCHOBHOM IIPaBUJIbHBIE OTBETHI HA BCE MTOCTABIICHHBIE BOIIPOCHI,
HO 0€3 JOHKHOM TiyOMHBI U OOOCHOBaHUS, MPU PELICHUM NMPAKTUYECKUX 3a/ad
CTYACHT WCIIONb30BaJl MPEKHUA ONBIT W HE MPUMEHSUI HOBBIE METOAUKH
BBITIOJTHEHHUSI PAcy€TOB, OJHAKO Ha YTOYHSIONIME BOMPOCHI JaHbl B IEJIOM
MIPAaBHUJIbHBIE OTBETHI;

- TIpW OTBETax HE BHIIETSIIOCH TTIABHOE,

- OTBETHI ObUIM MHOTOCJIIOBHBIMH, HEYETKUMHU U 0€3 TOJKHOW JTOTUIECKON
I0CJIEI0BATENbHOCTH;

- Ha OTJAENbHBIC JONOJIHUTEIbHBIE BOIPOCHI HE JIaHbl IOJOXKHUTEIbHBIC
OTBETHI.

Ouenka “HeyI0BJIETBOPUTEIBLHO” BBHICTABIISIETCA 00YYaIOIIEMYCS, €CIIH HE
BBITIOJTHEHBI TPEOOBAHUS, COOTBETCTBYIOIIHE OLICHKE “‘yOBICTBOPUTEILHO .

MeTtoauyeckue peKoMeHAAINHU CTYAeHTaAM

[Ipuctynas K WM3Y4CHHIO TUCHUIUIMHBI «MapKeTUHT», CTYACHTHI JOJKHBI
O3HAKOMUTHCS C Y4eOHOW MporpaMMol, y4eOHOM, HAy4HOW U METOIUYECKOM
JIATEPATYPOHU.

B xome /EeKIMOHHBIX 3aHATHII BECTM KOHCIEKTHPOBAHHE Y4EOHOTO
matepuaina. O0pamiate BHUMaHUE Ha KaTeropuu, (GOpMyJIMPOBKH, PACKPHIBAIOLINE
COJEp)KaHUE TEX WM WHBIX SBICHWH U TMPOILECCOB, HAYyYHBIE BBIBOABI |
NPAKTHUECKUE  PEKOMEHJAIWU,  MOJIOKUTEIbHBIA  ONBIT  MAapKETUHTOBOMN
JESTEIIbHOCTH BEAYIINX POCCHICKUX U 3apyOeXHBIX mpeanpustuil. XemareapHo
OCTaBUTh B pabO4YMX KOHCIIEKTax IOJisA, Ha KOTOPBIX JeNaTh IOMETKH W3
PEKOMEH/IOBAaHHOW  JIUTEPaTyphbl, JOMOJHSIONIME MaTepual MpOCIylHIaHHON
JeKIUU, a Takke MOJYEPKHUBAIOUIME OCOOYI0 BaXKHOCTh TE€X WM HHBIX
TEOPETUYECKUX TOJOKEHUHN. 3a/1aBaTh MPENOAABaTEN0 YTOUHSIOIINE BOMPOCH! C
LIEJIBIO YSCHEHUS TEOPETUYECKUX ITOJIOKEHUH, Pa3pelieHns] CIIOPHBIX cUTyauuii. B
XOJIe TIOATOTOBKH K CEMUHApaM M3YyYWUTh OCHOBHYIO JIUTEPATypPy, O3HAKOMHUTHCS C
JIOTIOTHUTEIPHON JINTEPATypOd, HOBBIMH MYyOJIHKAIUSIMU B TMEPUOJUIECKUX
U3AHUSAX: OKypHajax, raserax W T.A. llpu 3ToM ydecTh peKOMeHIaluu
npenojaBatenss M TpeboBaHus y4yeOHOM mporpammsel. JlopaGaTeiBaTh CBOM
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KOHCIEKT JIeKIUHU, JeNias B HEM COOTBETCTBYIOLIUE 3alHUCU W3 JIMTEPaTypBhl,
PEKOMEHIOBAaHHO MpenoiaBaTesieM U MPeAyCMOTPEHHOW Yy4yeOHOM MporpamMMmoil.
[ToAroTOBUTH TE3UCHI MJIA BBICTYIUICHHMH TI0 BCEM Y4e€OHBIM BOMpOCaM,
BBIHOCHUMBIM Ha ceMHuHap. ['0TOBsICH K AOKIay WK pedhepaTUBHOMY COOOIICHHUIO,
oOpaiaThCsl 32 METOAMYECKOM MOMOIIbI0 K mpernonaBareito. CoCcTaBUThH IUIaH-
KOHCIIEKT CBOEro BbICTyIUIEHUA. [Ipogymarbs mpumepsl ¢ LEnbl0 oOecreyeHus
TECHOW CBSI3M HW3y4aeMOW TEOPUM C PpEATBHOW KU3HBIO, IPAKTUKOU
KOMMYHUKATHBHOW MapKETHHTOBOM JCSITEIILHOCTH TIPEATIPHUSITHA.

B xone ceMruHapcKoro 3aHsITHS BHUMATEJIBHO CIYIIATh BBHICTYIUICHUS] CBOUX
OJTHOKYpPCHUKOB. [Ipy HE0oOXOIMMOCTH 3a/laBaTh MM YTOYHSIOIIUE BOIPOCHI.
[IpyHUMAaTh aKTUBHOE y4acTHE B OOCYXKJEHUU YYEOHBIX BOIIPOCOB: BBICTYIAThH C
nokianamMu, pedeparamu, 0030paMy HAy4HBIX CTaTEH, OTHAEIbHBIX MyOIUKaIui
NEPUOINYECKOM MeUaTH, KaCaIOIIUXCS COAEPKAHUSI TEMbl CEMHUHAPCKOTO 3aHSTHS.
B Xoze cBOero BBICTYIUIEHHS HCIOJNb30BAaTh TEXHUYECKUE CPENICTBA OOy4YEeHUS,
MyJbTUMENUMHBIE cpeacTBa. C 1enblo 0ojiee riyOOKOTro YCBOCHHSI M3yd4aeMOTO
MaTepuaia 3ajJaBaTh BOIPOCHl TMpemnojaBarento. [locie moaBeneHUsT UTOTOB
CEMUHapa YCTPaHUTh HEJAOCTATKH, OTMEUCHHBIE MTPEIO/1aBaTEIICM.

[Ipu moAroToBKE K 3a4E€Ty M SK3aMEHY MOBTOPSATH MPOMICHHBIA MaTepual B
CTPOTOM COOTBETCTBUU C y4e€OHOU MPOTrpaMMOid, TPUMEPHBIM MEPEYHEM yUEOHBIX
BOIIPOCOB, BBIHOCSIIMXCA Ha 3a4eT U SK3aMEH, COJepXKalluXci B JIaHHOU
nporpamme. Mcnonab30BaTh KOHCHEKT JEKUUWA U JIMTEPATypy, PEKOMEHAOBAHHYIO
npenogaBareseM. OOpaTtuth 0co00€ BHHUMaHUE HA TEMbl YUEOHBIX 3aHSATHUH,
MPOIMYIICHHBIX CTYJICHTOM II0 pa3HbIM mpuunHaMm. [lpu HeoOxoaumMocTH
00paTUTBHCS 32 KOHCYJIbTAlME U METOIMYECKOM MOMOIIBIO K MPENOaBaTENo.

MeTtoauyeckue peKOMEHIALMM IO MOArOTOBKE K CEMHMHAPCKHM M
NPAKTHYECKUM 3aHATHAM

[IpoyKTUBHOCTh YCBOECHHS Y4€OHOIO MaTepuaia BO MHOTOM OIpPEAEIISIeTCs
WHTEHCUBHOCTBIO M KayeCTBOM  CaMOCTOSITEIbHOM  pabOThl  CTYJEHTA.
CamocrosiTenbHas paboTa npeanoiaraer GopMUpoBaHUE KyIbTYpPhl YMCTBEHHOTO
Tpy/Ja, CAMOCTOSITEIbHOCTH W WHUIIMATUBBI B TIOWCKE W MPUOOPETCHUM 3HAHUWN;
3aKpETUICHUE 3HAHUM W HAaBBIKOB, MOJYYCHHBIX HA BCEX BUIAX YUEOHBIX 3aHSTHIA,
MOATOTOBKY K TPEACTOSIIUM 3aHATHSIM, JK3aMEHAaM; BBITIOJHEHUE KYPCOBBIX
pabor (3amay).

CamocTrosiTenbHBIN TPY/l Pa3BUBAET TaKME KaueCcTBa, KAK OPraHW30BaHHOCTb,
JTUCIUIUTMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHIKEHHH TOCTABICHHOW IIENH,
BbIpaOaThIBaeT  YMCHHE  aHaJU3UpOBaTh  (aKThl W SBJICHUSA,  Y4YUT
CaMOCTOSITEIFHOMY MBIIIJICHUIO, YTO MPHUBOAUT K Ppa3BUTUIO U CO3JAHUIO
COOCTBEHHOTO MHEHHS, CBOMX B3TJISAOB. YMEHHE pPadOTaTh CaMOCTOSITENIBHO
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HEOOXOJMMO HE TOJBKO JJIi YCHEIIHOTO YCBOGHMS COJCp>KaHUS ydeOHOU
MPOTPaMMBbl, HO U JJIsSI JAJIbHENIIEN TBOPUECKON AEATEIBHOCTH.

OcHOBY caMOCTOSITENIBHON paOOThI CTYJIEHTa COCTABIISIET paboTa ¢ yueOHOM
W Hay4dHOM JsmTeparypoil. M3 ombiTa pabOTBl ¢ KHHUTOM (TEKCTOM) CleIyeT
OMpeNieJICHHas]  MOCJIEIOBATEIbHOCTh  JICMCTBUN, KOTOpPOM  I1ieJiecoo0pa3HO
npuaepxkuBatbes. CHadana MpoOYMTATh BEChb TEKCT B ObicTpoM Temmne. Llenb
TAKOTO UYTEHHS 3aKII0YaeTcs B TOM, YTOOBI cOo3aaTh oOIee MpeacTaBieHUuEe 00
n3yyaeMoM (HE 3allOMHUHATh, @ TOHATH OOUIMN CMBICI MPOUYUTAHHOTO). 3aTeM
pPOYUTATh BTOPUYHO, OO0Jiee€ MEUIEHHO, YTOObI B XOJE€ YTCHUS TOHATH WU
3alIOMHUTH CMBICI KaXkI0M (hpasbl, KaxJA0ro MOJI0KEHUS U BOIIPOCA B 1IEJIOM.

UreHue TMPUHOCUT TOJB3Y W CTAHOBUTCA MNPOAYKTUBHBIM, KOT/a
COMPOBOXKIAETCS 3aUCAMU. ITO MOXKET ObITh COCTABJICHHE IJIAHA TPOYUTAHHOTO
TEKCTa, TE3UCHI WU BBIMKUCKU, KOHCIEKTUPOBAHUE U JP.

BriOop BHa 3amucu 3aBUCHUT OT XapakTepa M3ydyaeMoro Marepuala u neien
pabOTHI C HUM.

Ecnu comepkanne maTepualia HECJOKHOE, JIETKO YCBaWBAaEMOE, MOXKHO
OTPaHUYUTHCS COCTABICHUEM ILJIaHA.

Ecnu matepuan conepXUT HOBYIO U TPYAHO yCBaWBaeMmylo HH(POPMAIIUIO,
LEJIECO00Pa3HO €ro 3aKOHCIEKTHPOBaTh. Pe3ylbTaTbl KOHCIEKTUPOBAHUS MOTYT
OBITh MPEACTABJICHBI B PA3JIMYHBIX (POpPMAX.

Ilnan — 3TO cXxeMa MPOYUTAHHOTO Marepuana, KpaTKui (WM MoapOOHBI)
NepeUYeHb BONPOCOB, OTPAXKAIOIIMX CTPYKTYPY U MOCIEI0BATEILHOCTh MaTEpHAIA.
[ToapoOHO cocTaBIEHHBIN IIJIaH BIIOJHE 3aMEHSET KOHCITCKT.

KoHcneKkT — 3T0 cHCcTeMaTU3UPOBAHHOE, JJOTUYHOE M3JI0KEHUE MaTepuana
MCTOYHUKA. Pa3nnuaroTcs 4eThlpe TUIa KOHCIIEKTOB.

Ils1aH-KOHCIIEKT — 3TO pa3BEPHYTHIN AETAIN3UPOBAHHBIN IIJIaH, B KOTOPOM
JIOCTATOYHO TOJAPOOHBIE 3alUCH MPUBOAATCS MO TEM NYHKTaM IUIaHA, KOTOPbIE
HYKJIaIOTCS B TIOSICHEHUH.

TekcTyanbHBIII KOHCHEKT — 3TO BOCIPOM3BEICHUE HaMOOJiee BaXKHBIX
MOJIOKEHUH U (JaKTOB MCTOYHHUKA.

CBOOOIHBIH KOHCHEKT — 3TO YETKO M KpaTko CcGhOpMYyJIUPOBAHHBIC
(M3710)KEHHBIC) OCHOBHBIE TOJIOKEHHUSI B pe3yJbTaTe TIIyOOKOTO OCMBICTUBAHUS
Marepuajiia. B HeM MOryT MOpHCYTCTBOBAaTh BBINHMCKH, IUTATHI, TE3UCHI, YaCTh
MaTepHuana MOXKeT ObITh MPE/ICTaBIICHA TIJIAHOM.

TemaTnyecknii KOHCHEKT — COCTAaBJSIETCS HAa OCHOBE M3y4Y€HHUS psijia
MCTOYHUKOB U J1aeT 0osiee WM MEHEe MCUEPIbIBAIOIINIA OTBET MO KAKOW-TO cXeMe

(Bompocy).
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B npouecce u3ydeHHss Marepuala MCTOYHUKA, COCTABJICHHWS KOHCIIEKTa
HY’KHO 0053aTeJIbHO IPUMEHSTh PAa3IMYHbIE BBIJICICHHUS, TI03ar0JI0OBKH, CO3/1aBast
OJIOUHYIO CTPYKTYPY KOHCIIEKTa. JTO JIeNaeT KOHCIEKT JIETKO BOCIIPUHUMAEMBIM,
yAOOHBIM JIJIs1 paOOTHI.

IHoaroroBka K CeMHMHAPCKOMY (NPAKTHYECKOMY) 3aHSATHIO BKJIIOYaeT 2
JTana:

®  OpraHHU3alMOHHBIN;

® 3aKpEIUICHUE U YIiyOJeHUE TEOPETUUECKUX 3HAHUM.

Ha mepBoM srane CTyIAEHT IUIAHUPYET CBOKO CaMOCTOSITENIbHYIO pPaloTy,
KOTOpast BKJIIOYAET:

e YACHEHHE 33J]aHUsl HA CAMOCTOATENbHYIO PadoTy;

e 10A00p PEKOMEHI0BAaHHOU JIUTEPATYPHI;

® COCTaBJECHME IUJaHa pabOThl, B KOTOPOM OIPENEISIOTCS OCHOBHBIE
MYHKTBI IPEJCTOSIIEH TTOTOTOBKH.

Cocrapnenue MmiaHa AUCHUIUIMHUPYET W MOBBIIIAET OPraHU30BaHHOCTH B
pabore.

Bropoil 3Tam BKIHOYAeT HEMOCPEACTBEHHYK) ITOATOTOBKY CTYIEHTa K
3aHATHI0. HauMHaTh HAZO ¢ U3yYeHUS PEKOMEHJIOBAaHHOM JIUTEpaTyphl.
HeoOxoqumMo MOMHHTH, YTO Ha JIEKIUH OOBIYHO pAacCMaTpUBAETCS HE BECH
MaTepHua, a TOJbKO €ro yactb. OcTallbHasl €ro 4acTh BOCIOJIHAETCS B MPOLECCE
CaMOCTOATENbHON paboTel. B cBsizu ¢ 3TMM paboTa ¢ pPEKOMEHJIOBAaHHOMN
auTepaTypor obsizatenbHa. Ocob0e BHUMaHHUE MPU 3TOM HEOOXOAUMO OOpaTUTh
Ha COJEp’KaHWE OCHOBHBIX IOJOKEHUW M BBIBOJIOB, OOBSICHEHUE SIBICHUU H
¢dakToB, ySICHEHHE IPAKTHYECKOTO OPUJIOKEHUSI ~ paccMaTpUBaEMBbIX
TEOPETUUECKHUX BOMPOCOB. B mpoiiecce 310 pabOThl CTYAEHT J0JKEH CTPEMUTHCS
NOHATh U 3allOMHUTh OCHOBHBIE IIOJIOKEHHS pacCMaTpUBAEMOIo MaTepuana,
IpPUMEPBI, TMOACHSIONIME €ro, a TakXke pa3o0paTbCsi B HIUIIOCTPATUBHOM
Marepuane.

3akaHYMBaTh MOATOTOBKY CJIEIYET COCTABJICHHMEM IUIaHa (KOHCIIEKTa) I10
HU3y4aeMOMY MaTepuay (Bompocy). 210 MO3BOJISCT COCTaBUTH
KOHLIEHTPUPOBAHHOE, CKATOE MPEACTABICHHE 110 U3y4aeMbIM BOIIPOCAM.

B nmpomecce mNOArOTOBKM K  3aHATHSAM  PEKOMEHIYETCS  B3aHMMHOE
oOCyXKJieHHe MaTepuaya, BO BpeMs KOTOPOTO 3aKpEIUIAIOTCS 3HAHUS, a TaKxke
npuoOpeTaeTcsi MpakTUKa B M3J0KEHUU U PA3IbSICHEHWU TOITYYEHHBIX 3HAHUMH,
pa3BuBaercsa peub. [Ipu HEOOXOAMMOCTH cleyeT 00palaThes 3a KOHCYJIbTaluuen
K mnpenojasatento. Mg Ha KOHCYNbTalMIO, HEOOXOJUMO XOpPOUIO MPOIyMaTh
BOIPOCHI, KOTOPbIE TPEOYIOT Pa3bsCHEHUS.
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B nHauane 3aHATHSA CTYyAEHTHI MOJA PYKOBOJCTBOM IIpernojaBaTens Oosee
r1yOOKO  OCMBICIMBAIOT TEOPETUYECKUE TOJOXKEHUS 10 TEME 3aHATuf,
PacKpbIBAIOT U OOBSICHSIOT OCHOBHBIE ABJIEHUS U (DaKThl. B mporecce TBOpYECKOTo
OOCYXKIEHHUsI U JUCKYCCHM BbIpaOaThIBAIOTCSI YMEHHS W HaBBIKM MCIIOJIb30BaTh
NpUOOPETEHHBIEC 3HAHUS JJI PEIICHUS PAKTUYECKUX 3a1a4.

4.3. T'noccapmii

AreHT - ONTOBUK, MPEACTABISIOMINNA MOKyNaTeled WM NPOJAaBIOB Ha
Oosnee MONITOBPEMEHHOM OCHOBE, KOTOPBIA BBHIMOJHSAET OTPAHUYECHHBIH HaOOP
byHKIMI 1 He 001aiaeT MpaBOM COOCTBEHHOCTH Ha TOBApHI.

AHaau3 0e3yObITOYHOCTH (0OecmeveHHe weJeBOl mMpudbLIM) - Merton
HeHOOOpa3oBaHUsd, TMpU KOTOPOM II€HA YCTaHABIMBAETCA Ha  YpPOBHE,
MO3BOJISIIOIIEM TOKPBITh M3JIEPKKM MPOU3BOJICTBA M 3aTpaThl Ha MPOABUKEHHUE
TOoBapa (MOIYYUTh LUEIEBYIO NPHOBLIb),

AHaJM3 KOHKYpPeHTOB - IIpolecc BBISBICHUS OCHOBHBIX KOHKYPEHTOB,
OILICHKHU WX IIeJIeH, CTpaTeTui, CUIbHBIX U CJIa0bIX CTOPOH U MOJIeNIeH peakiuu, a
TaKKe MPOIlecC BHIOOpAa KOHKYPEHTOB, KOTOPBIX CJIEAYyET aTaKOBaTh WU U30€rarh.

Anaau3 mnoprgenass - Ilpomecc, ¢ NOMOLIBIO KOTOPOTO PYKOBOACTBO
KOMITAaHUM OIICHHBAET COBOKYITHOCTh TPOJAYKTOB U HampaBlieHU OusHeca,
OXBaTBIBAIOIIYIO BCIO IESITEIBHOCTh JAHHON KOMITAHUHU.

AHaJIM3 NMOTPEOUTENbCKON WEHHOCTH - AHalu3, MPOBOJUMBIN C IEJIbIO
OTIpEJICIICHHS], KAKUE BBITOJIBI 1I€JIEBbIC MOTPEOUTETN HEHAT OOJbIIEe BCEro M Kak
OHH OLIEHMBAIOT OTHOCUTENbHYIO LICHHOCTh MPEIJIOKEHUN pa3HbIX KOHKYPEHTOB.

baza pannbix 0 kiameHTax - OpraHu30BaHHBIH MAacCUB MOAPOOHBIX
CBEJIEHUI 00 OTAENbHBIX (B TOM YHCIIE U MOTEHIMATbHBIX ) OKYATENAX, BKIIOYAs
reorpaduueckue, neMmorpaduyeckue W TCUXOTpaUUEcKHe MaHHBbIE, a TaKXKe
JTaHHBIE 00 0COOEHHOCTSIX MOKYNATENbCKOTO OBEACHUS.

benumapkunr - IIpouecc cpaBHEHMsS KOMIAHHWEW CBOMX IPOAYKTOB WU
MPOLIECCOB C MPOAYKTaMH M TMPOIECCaMU KOHKYPEHTOB WM BeAymuX Gupm
JIPYTUX OTpAaciie Il BBISBJICHUS HOBBIX ITYyTE€l MOBBIIMICHUS WX KayecTBa H
3 PEKTUBHOCTH.

Busnec-noprdens - CoBOKYIMHOCTh HalpaBieHUN OW3HECAa U MPOMYKTOB,
KOTOpasi 0XBaThIBAET JEATEIIbHOCTh TAHHOW KOMITAHUH.

Bpoxkep - OnroBuk, He 00JamarOMMA MPaBOM COOCTBEHHOCTH Ha TOBap,
OCHOBHAsi (PYHKIIMSI KOTOPOTO COCTOMT B TOM, YTOOBI OpPraHHU30BaTh BCTpEUy
MPOJIABIIA U MOKYNATENs U MPUHATh Y4acTHE B MIEPETOBOPAX.

BeprukanbHass mapkeruHroBass cucrema - CTpykTypa KaHana
pacrnpejesieHus, Mpu KOTOPOW MPOU3BOJUTENH, ONTOBBIE U PO3ZHUYHBIE TOPTOBBIE
bupMbl PYHKIMOHUPYIOT, Kak eauHas cucrema. OIMH M3 yYaCTHUKOB KaHama
00 SIBISIETCS BJIAACNBIEM OCTalbHBIX (UPM-YYaCTHUKOB, JIMOO 3aKIIOYAET C
HUMHU COIJIAIllleHUs, MO0 HMMEET BJIMUSHUE, JOCTAaTOYHOE JISl TOr0, YTOOBI 00b-
€AUHUTH OCTaJbHBIX YYACTHUKOB.
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BupycHblii mapkeruHr - IHTepHeT-Bepcus 'MapKeTMHIa Ha OCHOBE
ciyxoB": Web-caiiTbl, cCOOOIIIEHHUS FIEKTPOHHON MOYThI M APYTHEe MapKETUHTOBBIC
COOBITHS, KOTOPBIE OTJIMYAIOTCS CTOJb 3apa3HbIM XapaKTepOM, YTO KIHMEHTHI C
TOTOBHOCTBIO MEPEAIOT UX CBOUM JAPY3bsIM U 3HAKOMBIM.

BHemnss cayxoa cobiTa - BHemnue ("mosneBbie") TOProBbI€ areHTHI,
COBEpUIAIOLINE MMOE3/IKU K 3aKa3UrKaM.

Buyrpennnii  koHQUuMKT -  OIIymeHHE  HEYJOBJIECTBOPEHHOCTH,
BBI3BIBAEMOE COMHEHMSIMHU B MPABUIBHOCTH BBIOOpPA, KOTOPBHIE BO3HHUKAIOT MOCIIE
COBEPILIEHUS MOKYIIKH.

BuyTpenHuii MapkeTWHr - MapKeTUHr opraHu3anuu chepsl yCIyT,
UCTIONB3YeMBbId is 00ydueHus © 3(G(GEKTUBHOW MOTHUBALIUKA COTPYIHHUKOB,
HEIMOCPECTBEHHO KOHTAaKTHPYIOUIMX C KIMEHTAMH, a TaKXe OOydYeHHE BCEro
00CITy>KMBAIOIIEro IMepcoHansa paboTe B KOMaHJE M Croco0aM yJIOBIETBOPEHUS
noTpeOuTeNs.

BHyTpennsia ciy:k0a cObITa - TOpProBble areHTHI, BBIIOIHSIONINE CBOU
clly>keOHbIe 00s13aHHOCTH HEMOCPEICTBEHHO B oduce, MoAepKuBasi TeIe(POHHbIE
KOHTAKThI U IPUHUMAsSI 3aKa3UYMKOB U MOTECHIUAJIBHBIX TOKYIIATEIICH.

Buyrpudupmennnie 6a3pl AaHHBIX - XpaHwinma uHdopmaiuuy,
MOJIYy4Ya€MOW W3 pa3IMYHbBIX BHYTPEHHUX MCTOYHHKOB KOMIIAHUHU, KOTOpas
XPAHUTCS B 3JIEKTPOHHOM BHUJE B KOMIIBIOTEPHOW CETH TAHHOW KOMITAHUH.

Bocnpusitue - Ilpormecc, Onarogapss KOTOpOMY JIIOAUM OTOUPAIOT,
OpPraHu3ylOT W HHTEPHPETHPYIOT HH(OpMAIMIO, co3/1aBasi B CBOEM CO3HAHHUH
KApTUHY OKPYKaroUIero Mupa.

Bceoouiee ynpapiaenune kadecrBoM (TQM) - IIporpaMMebl, HampaBiieHHBIC
Ha TIOCTOSIHHOE TIOBBIIIEHUWE KayecTBa TOBApPOB, YCIYI M MAapKETHHTOBOM
NEeSATEIbHOCTH.

Berpeynas Toprosis - MexayHapoaHas TOProBiisi, B KOTOPOM IMPOBOJAUTCS
npsMON WU HENpsAMOW OOMEH TOBapOB Ha JPYTrUe TOBapbl BMECTO BAIIOTHI.
@®opMbI BCTPEYHOW TOPrOBIM BKIIOYAIOT OapTep, KOMIMEHcaluio (0OpaTHBIM
BBIKYII) U BCTPEUHbIC 3aKYIKH.

Beryniienue B kKOHTAKT - OIMH U3 3TAINOB Mpoliecca MPoJIaku, HA KOTOPOM
TOPTOBBIM areHT BCTPEYAeTCs C MOKYIMaTeleM W MPUBETCTBYET €ro, 4TOOBI J1aTh
B3aMMOOTHOIIEHUSIM XOPOILIUNA CTApT.

Bropuynblie nannblie - HpopMaiius, KoTopas yxe re-To UMEETCs; CKopee
BCEro, oHa Oblja coOpaHa Jijisi KaKOW-TO APYTOM L.

Bp10op mocraBmMka - Drtan mporecca 3aKylnKd, Ha KOTOPOM KOMIIaHUs-
MOKyMaTeNlb aHAJU3UPYET MOCTYNUBIIME MPEAJIOKEHUS] U BHIOMPAET OJHOTO WIH
HECKOJIbKUX MOCTABIIMKOB.

Bri0op neseBbIX cerMmeHTOB - IIporecc oneHMBaHMS MPUBJIEKATEILHOCTH
KOKJIOTO M3 CErMEHTOB pBhIHKA W BBIOOP OJHOTO WM HECKOJIBKHX TaKUX
CEerMEHTOB, KOTOpPbIe HaMepeHa 00CITyKUBATh COOTBETCTBYIOIIAsE KOMITaHUSI.

BbiOop 1umeseBbIX CcerMeHTOB pblHka - IIporecc  orneHuBaHUS
NPUBJIEKATETLHOCTH KaX/J0T0 U3 CErMEHTOB pbIHKA M BBIOOpAa OJHOTO WJIH
HECKOJIbKMX CErMEHTOB, KOTOPhIE HAMEpEHa 00CITyKUBATh JaHHAs] KOMITaHUS.
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I'opu3oHTaNIbHBIE MAPKETHHIOBbIE CUCTEMBI - CXemMa OCTPOCHUS KaHaIa
pacrpeenieHus, Ipu KOTOPO HECKOJILKO KOMITAHUN OJTHOTO YPOBHSI OOBEAUHSIOT
CBOM YCUJIUSI, YTOOBI OCBaMBAaTh HOBbIE MAPKETUHTOBBIE BO3MOKHOCTH.

I'pynna - JIBoe wiu OoJibliie JrOJIeH, KOTOPbIe B3aUMOJACHCTBYIOT MEXKIY
co00# BO UM JOCTUKEHUSI MHIUBUTYAJIbHBIX WJIA B3aUMHBIX LIETIEH.

JIByCTOPOHHUIT MapKeTHHr - MapkeTHMHI opraHu3anuu chepsl yCuyr,
KOTOPBIN MPEIIOIaracT, 4YT0 BOCIIPUHUMAEMOE Kauy€CTBO YCIYTH B 3HAYUTEIbHON
CTEIICHH 3aBUCUT OT Ka4€CTBA B3aUMOICUCTBUS MOKYHATENSA C IPOIABLOM.

/AuBepcuukanuss - Crpaterusi oOECNEUECHHUS POCTA KOMIIAHUM ITyTEM
CO37aHMs HOBBIX HAIpaBJICHU OM3HECA MWW MOKYIKH KOMIIAHUH, KOTOPHIE UMEIOT
CPaBHUTEIHPHO HEMHOTO OOINETO C HBIHCIIHUMH TMPOJYKTaMH W PBHIHKAMHU 3TOMN
KOMITaHHH.

JAnHamu4yeckoe neHoodOpasoBanue - [[ocTosiHHAsT KOPPEKTUPOBKA LIEH C
HEIbI0 yuyeTa MEHSIONIMXCS XapaKTePUCTHUK W MOTPEOHOCTEM WHIMBHIYaTbHBIX
KJIMEHTOB U MEHSIIOIIECHCS CUTYaLlUH.

/AnnamMuveckoe meHooOpazoBaHue - [oCTOSIHHAs KOPPEKTUPOBKA LIEH C
[EIbI0 yuyeTa MEHSIOMIMXCS XapaKTePUCTHUK W TMOTPEOHOCTEM WHIWBUIYaTbHBIX
KJIMEHTOB U MEHSIIOIIECHCS CUTyaLlUH.

Muddepenumanusa - Dakrtuyeckoe guddepeHIUpoBaHUE PHIHOYHOTO
MIPEIOKEHHUS C 1IETIbI0 CO3/IaHUSI TIOBBIIIICHHOM MOTPEOUTENHCKON 1IEHHOCTH.

JAundpepenumnanus - GakTuyeckoe 000CO0IEHNE PHIHOYHOTO MPEITIOKEHUS
JAHHOUN (PUPMBI € LENbI0 CO3JJaHuUs TOBBIIIEHHON NOTPEOUTENBCKON IEHHOCTH.

AuddepenunpoBannoe neHoodpazoBanue - Buj 1nieHooOpazoBaHus, npu
KOTOPOM MpOJa)ka TOBapa OCYILIECTBIAETCA MO HECKOJbKHM pa3HbIM LIeHaMm 0e3
ydeTa pa3jauduil B U3AEPKKaAX.

AnddepenunpoBanHoe nenoodpazoBanue - KoppektupoBka 11€H, UCXOA
U3 pa3InIuil B XapaKTepUCTUKAX MOTpeOUTENeH, TOBAPOB MWIIH MECTOHAXOK/ICHUS.

NuddepeHunpoBaHHbIil (WM CerMEeHTHUPOBAHHBbINH) MapkeTHHr - OaHa
U3 CTpaTeruid OXBaTa pPbIHKA, HPH KOTOPOM KOMIAHUS NPUHUMAET PEIICHUE
OpPUEHTHUPOBATHCS Ha HECKOJILKO CETMEHTOB PhIHKA M pa3paldaThIBaeT JIsl KaXKI0TO
Y3 HUX OTAEJIbHBIC MPEIIOKECHUS.

/loroBopHasi BepTHKAJIbHASI MapKeTHMHIOBasi cucremMa - BeprukanbHas
MApKETHHIOBass CUCTEMA, B KOTOPOM HE3aBUCHMBIE KOMIIAHWHW, BEIYIIUME CBOIO
JESITEIbHOCTh HAa Pa3JIMYHBIX YPOBHSX IMPOM3BOJACTBA W  paclpeaesieHus,
3aKJTI0Ya0T O(UIIMATBHBIE COTJIAeHUs] 11 OObEIMHEHUSI CBOMX YCUJIUM, YTOOBI
JNOOUTHCS TAKOTO YBEJIMUYEHUS 00bEMOB MPOJAK UM IKOHOMHUH CPEICTB, KOTOPOTO
Ka)XJ10€ MPENPUATHE B OTJICTILHOCTHA HE CMOTJIO OBl JOCTHYb.

Kenaemblie TOBapbl. - ToBapel, KOTOpPbIE OJHOBPEMEHHO ITPUHOCST
3HAYUTEIBHOE MOMEHTAJIBHOE YIOBIETBOPEHUE U CYIIECTBEHHBIE JTOJTOCPOYHBIE
IIPEUMYLIECTBA.

Kuznennplii muka ToBapa (KIT) - M3meHnenme oObema mpogax u
NpUOBUIM Ha TPOTSHKCHWH BpPEMEHH JXKHM3HU ToBapa. COCTOMT M3 TSATH SICHO
pa3IMUMMBIX 3TANOB: pa3padOTKa TOBapa, BHIBEACHUE HA PHIHOK, POCT, 3pEIOCTh U

yMaJoK.
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3aBoackue mara3uHbl - TOproBbi€ 3aBEJEHUS, KOTOPBIMH BIAJCIOT U
YOPABJISIIOT TPOU3BOJUTENN TOBApOB, OOBIYHO MpeAJiararoiue i [POJaXKu
U3JIMIIKA WJIM OCTaTKU TOBApPHBIX 3aMacoB MPOU3BOJICTBA, HE3aBEPIICHHbIC
u3zienus 1100 HEKOHAUIIMOHHbBIE TOBAPHI.

3akiouenue caeaku - OJIMH U3 3TANOB Ipoliecca MPoJaxu, Ha KOTOPOM
TOPTOBBIM areHT MOJy4aeT OT NOTPEOUTEN 3aKa3 Ha MOCTABKY CBOEH MPOIYKIIUH.

3akonbl JHreas - Pasnuuus, Ha KoTopbie Oosiee CTa JIET Ha3ad, OOpaTHI
BHUMaHHE JPHCT DHIeNIb U KOTOPhIE KAacarOTCsl U3MEHEHUS CTPYKTYPhI PacxoJioB
notpeduTeneil (MoKynka MpPOAYKTOB MUTAHUS, OIUIaTa XUJIbi U KOMMYHAIbHBIX
yCIIYT, TPAHCHOPTHBIE PACXObl, MEIUIIMHCKOE OOCIYKMBAaHHUE U MPUOOPETECHHE
JIPYTUX KaTErOpUi TOBAPOB U YCIIYT) MO MEPE YBEJIMUYECHUSI UX CEMEUHBIX JOXOOB.

3amiaHMpoBaHHOe yCcTapeBaHUWe MNPOAYKHUM -  MapKeTuHroBas
CTpaTerusi, COrJIaCHO KOTOPOil TOBAphl MOPAJILHO YCTApPEBAIOT €IIe 0 TOT0, KaK UxX
JEUCTBUTENLHO HYKHO OyJeT 3aMEHUTb.

3anpoc npeasoxkeHuil o CTOPOHbI MOTEHUUAJIBHBIX KAHAUIATOB - JTall
mpoliiecca 3aKylnkd, Ha KOTOPOM KOMIIAHUA-TIOKyIaTeNb MpeajaraetT u30paHHbIM
MOCTABIIMKAM CJIENIaTh CBOU MPEITI0KEHUS.

3anpocsl - [loTpebHOCTH YenoBeKa, MOJKPEIUICHHBIE €ro MOKyMNaTeIbHOU
CIIOCOOHOCTBIO.

3averpl - IloompuTenbHble JAEHEKHBIE CYMMBbI, BBIIUIAYUBAEMBIE
MPOU3BOJIUTENIEM POZHUYHOMY TOPIOBIY B BHJI€ BO3HATPAXKICHUS 3a COACHCTBHE B
MPOJIBUKEHUU TOBApA.

3onaqbHOe 1eHOooOpa3oBanue - Crpareruss 1LEHOOOpa30BaHUS MO
reorpauueckoMy MPUHLUITY, IPYU KOTOPON KOMMAHUS ONpenesseT s ceOs aBe
WJIM HECKOJIBKO 30H. Bce KIIMEHTHI B Mpejiesiax OJHON 30HbI BHITIJIAYMBAIOT OJIHY U
Ty K€ COBOKYIHYIO IIEHY; 4eM 0OoJiee yJaJICHHOW OKa3bIBaeTCs 30HA, TeM Oosiee
BBICOKOW YCTaHABJIMBAETCS 1JI HEE IIEHa.

N3n0xeHne XapaKTePUCTUK NMPOAYKTA - DTall MPOIEcca MPOMBIIIJICHHON
3aKyIKH, Ha KOTOPOM OpraHu3alUs-MIOKYINaTelb MNPUHUMAET  PELICHUE
OTHOCHUTEJIIBHO  ONTHMAaJbHBIX  TEXHHUYECKUX  XApPaKTEpUCTHK  HW3ENHS,
HEOOXOJMMOTr0 JTOW OpTraHM3allii, W H3JIaraeT dTHU XapPaKTEPUCTHUKUA B BHUJIE
COOTBETCTBYIOIIETO JOKYMEHTA.

N3noxkeHne XapakKTepUCTUK NMPOAYKTA - DTall MPOIecca MPOMBIIIIICHHON
3aKyNKH, Ha KOTOPOM OpraHu3alus-TOKYIaTellb MPUHUMAET  pelieHue
OTHOCHUTEJIbHO  ONTHUMAJbHBIX  TEXHMYECKUX  XApPaKTEPUCTUK  HU3JCIHS,
HEOOXOJIMMOr0 ATOM OpraHW3allMk, W H3JaracT STH XapaKTEPUCTUKU B BUJIC
COOTBETCTBYIOIIETO JOKYMEHTA.

N3meHenHnasi moBTOpHAasi 3akynka - Curyanusi TMOKYIKH, TP KOTOPOU
NpeANPUSTHC-TIOKYIIATeNIb JKEJaeT W3MEHUTh Cchenu@ukaiuo ToBapa, ILEHY,
YCJIOBUSI TIOCTABKHU WJIM MOCTABIIMKA TOBApPa.

NuBaiipoaMenTanu3m - OpraHu3OBaHHOE ABUKEHHUE 3aMHTEPECOBAHHBIX
TpaXJaH ¥ TOCYJAapPCTBEHHBIX VYPEXKICHWIN, HAMpaBlIeHHOE Ha 3alluTy |
YIIYUYIIEHUE CPE/Ibl, B KOTOPOU KUBYT JIFOIH.
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NuauBuayaabHblii  MapkeTuHr - [IpucnocabmuBanue  TOBapHOTO
aCCOPTUMEHTa W MAPKETUHIOBBIX MPOrpaMM K HYXKJaM M NPEANOYTECHUSIM
OTJIICJIBHBIX TOTPEOUTENECH.

NuHOBAaUIMOHHBIM MapKeTHUHI - [[pUHIMIO NMPOCBEIIEHHOTO MapKETHUHIA,
TpeOyIOIUA OT KOMIIAHWM pEeaNbHbIX YCOBEPIICHCTBOBAHUNW B TOBape U
MAapKETHUHTE.

HNuTerpupoBanHoe ynpasieHue Joructukou - Konnenuusa opranuszanuu
TOBAPOABHKECHMS, KOTOpass OCHOBAHA HA MHTETPalMy CHUCTEMBI TOBAPOJBHKCHUS
KOMIIAaHUU C CUCTEMaMHU MOCTABIIMKOB U oTpedureneit. Llenb 3Toi koHIenuun —
JOCTHXKEHUE MAKCHUMAJIbHOU MTPOU3BOAUTEIIBHOCTH BCEM CUCTEMbI MAPKETHUHTOBOM
JIOTUCTUKH.

HNHuTerpupoBaHHble MAapKETHHIOBble KOMMYHMKauuu - Konnenuws,
COrJJaCHO KOTOPOW KOMIMAaHUs TUIATENBHO MPOIYMBIBAET U KOOPJAUHUPYET padoOTy
CBOMX MHOI'OYMCIIEHHBIX KaHaJOB KOMMYHHMKAllUM — pEKJIaMy B CpEACTBax
MaccoBOM HMH(OpMalMH, JUYHYIO MNPOAAXYy, CTUMYJIMpPOBAaHUE COBITA, CBS3U C
OOIIECTBEHHOCTHIO, MPSAMON MapKETHHI U YIAaKOBKY TOBapa — Ui BBIPAOOTKH
YEeTKOr0, MOCIEI0BATEIbHOTO U yOEAUTENBHOTO MPEICTABICHHUS O KOMIIAHUU U €€
TOBApax.

NuTrerpupoBaHHblii  npsaMoid MapkermHr - Kammanuu npsiMoro
MapKeTUHTra, B KOTOPBIX JUIsl TO-SkimieHus KOA(h(UIIMEHTOB pearupoBaHUs U
BEJIMYMHBl ~ NPUOBUIM  HCIOJB3YIOTCSI ~ HECKOJIBKO  CPEACTB  JOCTABKHU
MapKETUHTOBBIX COOOIIEHUI 1 MHOTOCTYIIEHYAThI€ PEKJIAMHBIE POLIECCHI.

NurencuBHOe pacnpeaejseHue - PasmenieHne ToBapa B MAKCHUMAJIBHO
BO3MO>KHOM KOJIMYECTBE TOPTOBBIX TOUYEK.

NuTepakTuBHbIe 0a3bl JMaHHBIX - KOMIBIOTEPHU30BAHHBIE XPAHUJIUILA
uH(pOpMaMU, KOTOPYIO MOKHO TMOJIy4aThb M3 HMHTEPAKTHUBHBIX KOMMEPUYECKHX
MCTOYHUKOB WIH IOCpeacTBOM MHTEpHETA.

NHTepakTUBHbIE MAapKeTHMHIOBbIe HccenoBaHuss - COOp TEpPBUYHBIX
JaHHBIX MOCPenCcTBOM HHTEpHET-ONpOCOB M MHTEPAKTUBHBIX T'PYNIOBBIX (¢o-
KYCUPOBAaHHBIX HHTEPBBIO.

NHTepakTUBHBIA MAapKeTHHI - J[elCTBHUS KOMIIAHWM, OCYIIECTBIISIEMbIC
nocpencTsoM MHTepHeTa U HampaBjieHHbIe HA NHHOPMHUPOBAHUE TTOTCHITMATBHBIX
IIOKYIIaTeJIed, MPOJABWKEHUE M NPOJAXY CBOMX NPOAYKTOB M YCIYI, a TaKkKe
(dbopMHpOBaHNE OTHOLLIEHUHN C KIIMEHTAMHU.

HNuTepakTuBHblii MapkeruHr tuna B2B (business-to-business —
"KOMIIAHUA-KOMNIAHKA'"' , HJIM POMBIILICHHbI HHTEPAKTUBHBIM MapPKETHHT)
- Hcnonp3oBanne mpombiiuieHHbIX Web-caiiToB, 2yiekTpoOHHOW IMOYTHI,
AJIEKTPOHHBIX KAaTaJIOr0B BBIITYCKAEMOW NPOAYKLIUH, CETEU IIEKTPOHHOU TOPrOBIIN
u npounx HWHTepHET-pecypcoB JUisi BBIXOJA Ha HOBBIX KJIMEHTOB, Ooliee
3G (HEKTUBHOTO OOCITYKUBAHUSI YK€ UMEIOIIUXCS KIIMEHTOB, a TAaK)Ke 00ecriedeHus
0oJiee BHITOAHBIX [Tl ce0sl 1IeH U JPYTUX YCIOBHM MOKYTIKH.

HNuTepakTuBHblii Mapkerunr tuma B2C (business-to-consumer—
"komnaHusi-morpeduress') - Ilpogaxa TOBapoB M yCIYr KOHEYHBIM
NOTPEOUTENSIM TOCPEICTBOM KOMITBIOTEPHBIX CETEH.
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NutepakTuBHblii Mapkerunr tuma C2B (consumer-to-business —
"nmorpeduresb-komnanus') - OOmenst B HWHTepHeTe, B X0/1€ KOTOPBIX
OTPEOUTEIN CaMOCTOATEIbHO MoAbIcKMBaloT mnpojasnoB B World Wide Web,
MOJIy4aroT UHGOPMAIUIO 00 UX MPEAJIOKEHUSIX U UHULUUPYIOT MOKYIKH, HHOTJA
JaXe TUKTYS MPOoJaBIaM yCIOBUS CIEIKH.

HNuTtepakTuBHblii Mapkerunr tuma C2C  (business-to-consumer—
"KoMnaHusi-morpeduress') - OOMeH ToBapaMu W HMH(POPMALMEH MEKIY
KOHEYHBIMH MOTPEOUTENSIMH MTOCPEICTBOM KOMITBIOTEPHBIX CETEH.

HNureprer - OOmenoctynHas, oOmmupHas 'mayruHa', cocrosmas u3
MHO’KECTBa KOMITBIOTEPHBIX CETEH; COEAMHSIET pa30pOCaHHBIX MO BCEMY MHUDY
MOJIb30BATENICH BCEX THMOB Kak MEXay co0O0H, TaKk U C HEBEPOSTHO OTPOMHBIM 10
cBoeMy 00beMy "UH(OPMAIIMOHHBIM XpAHUIULIEM" .

Kanbkyasuus miaHoBoil cebecrommoctu - Merox 1eHOOOpa3oBaHUS,
IpU KOTOPOM BHAYajle ONpeAessieTCsl ONTUMajbHasi pO3HUYHAs 1IEHA, MOCIIE Yero
CO3/1aeTCsl TOBAp, MPOU3BOACTBEHHBIEC U3AEPKKU KOTOPOTO MO3BOJIAT IpejaraTh
€ro I10 TAaKOU LICHE.

Kanana moaBbl U ciiyxoB - OOMEH MHEHUSIMUA O TOBape MEX]y IEJICBBIMU
MOKYMNaTeJISIMU U KX COCENISIMH, JIPY3bsIMU, YWICHAMH CEMbH U KOJIJIETaMH.

Kanan Henmpsimoro mapkermHra - Kanan pacnpenenesuss TOBapos,
COJEpKallMii OJAMH WIM HECKOJIbKO IPOMEKYTOUHBIX YpPOBHEH (TOProBBIX
MOCPETHUKOB).

Kanan npsimoro mapkerunra - Kanan pacnpeneneHust TOBapoB, B KOTOPOM
HET IPOMEKYTOUYHBIX 3BEHBEB, UM YPOBHEM.

Kanan pacnpeaesiennsi - COBOKYIMHOCTh HE3aBHCUMBIX OpPTaHU3ALUH,
YYaCTBYIOIIMX B IIPOLIECCE MPOABUKEHHUS TOBapa WIH YCIYTy OT MPOU3BOAUTEINS K
NOTPEOUTENI0, KOTOPBIM  MCIOJB3YeT H3TOT TOBap WM  YCIyry Ju0o
HENOCPEICTBEHHO, JUOO0 AJisi MPOM3BOACTBA HAa UX OCHOBE JPYTHUX TOBAPOB WM
YCIIYT.

Kanajbl JUYHBIX KOMMYHMKALIMH — KaHaJbl, M0 KOTOPBIM HECKOJIBKO
YeJI0OBEK OOIIAIOTCSl HEMOCPEACTBEHHO APYr C JPYroM. ODTO MOXET ObITh HX
JUYHas BCTpeYa, pasroBop Mo TenedoHy, oOlIeHHEe JeKTopa C ayIJuTOpHel,
TenedOHHBIN KOHTAKT win "becena" nocpeactsom MurtepHera.

Kananbl HeJMYHBIX KOMMYHHMKAUMi — 3TO CpEACTBA MacCOBOM
uH(poOpMaIMU, PACHPOCTPAHSIONIME TMOCHAHUS ©0€e3 JUYHOrO0 KOHTaKTa WU
0oOpaTHOM CBSI3H.

Kanutran Ttoprosoii mapku - IlonoxurensHoe auddepeHianbioe
BJIUSIHHME, OKa3blBAEMOE 3HAHMEM Ha3BaHUS TOPrOBOM MAapKM Ha OTHOLIECHUE
KJIMEHTOB K COOTBETCTBYIOIIEMY TOBapy WUJIU yCIyTe.

KauectBo TOBapa - CrnocoOHOCTH TOBapa BBINOJHATH CBOM (DYHKIIMH.
COBOKYNTHOCTh CBOWCTB M XapaKTEpPUCTUK TOBAapOB WJIM YCIyT, Oyarojgaps
KOTOPBIM ATOT TOBAp WJIM YCIIyra CIOCOOHA yIOBJIETBOPSATH MPSMO UM KOCBEHHO
BBIPAKAEMBbIE HYK/IbI.

KanentouenTpuyeckasi pa3padoTka HOBBIX ToBapoB - PaspaboTka
HOBBIX TOBapoOB, KOTOpash COCPEAOTOUYMBACTCS HAa M3BICKAHMU HOBBIX CIIOCOOOB
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permeHuss TpoOieM, KOTOpPhIe BOJHYIOT KJIWEHTOB, W CO3JaHUM Yy KIHEHTOB
BIICYATIICHUI, KOTOPbIEC TPUHOCIT UM OOJIbIlIEE yIOBIECTBOPEHHE.

KosuiekTuBHasi pa3padoTka HOBBIX TOBapoOB - MeTo/1 pa3pabOTKU HOBBIX
TOBApPOB, MPEIIONAraloluid TECHOE COTPYAHUYECTBO MEXKAY pPa3IMYHBIMU
MOAPA3AECIEHUSAMH KOMIIAHUM U COBMELIEHHWE BO BPEMEHHM HECKOJIBKHMX HTAIlOB
pa3pabOTKH, 4YTO TMO3BOJIIET COKOHOMHUTH BpEMsi U TOBBICUTH 3()PEKTUBHOCTH
paboThI.

Komananass Toprosiass - I[lpuBiedyeHrne CHEHUATIUCTOB 110 TOPIrOBIIE,
MapKeTUHTY, WH)KUHUPUHTY, (DHHAHCAM, TEXHUYECKOMY COTIPOBOXKICHHUIO U JAXKe
MEHE/KEPOB BBICHIETO YPOBHS K OOCITYKMBAHHUIO OOJIBIINX U CIOKHBIX 3aKa30B.

KoMOuHuUpoBaHHBIE MAPKETHHIOBbIE CHCTEMbI - MHOTrOKaHaJIbHbBIC
CHUCTEMbl pacrlpeiesicHus, B KOTOPHIX Kakas-nubo KommnaHus QopMupyer
HECKOJIbKO KaHaJlOB pacIpeiesieHns, 4TOObl OXBATHUTh HECKOJBKO CErMEHTOB
PBIHKA.

Komnanum, padoraomme wuckiawounuteJbH0 B WHTepHere - Tak
HaspiBaeMble  kommanuu  "dot-com"  ("moT-kombI"), KOTOpBIE  pabOTarOT
UCKIIIoUnTeNbHO B HHTepHere, He 0003Ha4as KakuUM-IMOO 0Opa3oM CBOE
"(puznyeckoe" MpUCyTCTBUE HA PHIHKE.

Komnmanum,  couyeramomue  JgedArelbHOCT B HHTepHere ¢
TPAAUIHOHHBIMHM MeTOAAMM PadoThl - TpagulIMOHHBIE KOMIIAHUHU '3 KUpIHAYa
Y pacTBOpa", KOTOPBIE CBOIO TPAIULIHOHHYIO JEATEIBHOCTh HA PBIHKE JOMOJIHSIIOT
MHTEPAKTUBHBIM MAPKETHUHIOM.

KomnaHnusi, opMeHTHPOBAHHAs HA KOHKYPeHTOB - KoMmaHus, nelcTBus
KOTOPOM B OCHOBHOM ONPEIECIAIOTCS ACHUCTBUSIMHU U peaKMel KOHKYpeHTOB. OHa
TPaTUT OCHOBHYIO YaCTh CBOETO BPEMEHH, HAOI01as1 3a IEUCTBUSIMU KOHKYPEHTOB
M UX JOJNAMU PBIHKOB M CTapasCh HAWTH CTPATETHUH, IMO3BOJSIONIME UM
IIPOTHUBOJIEICTBOBATb.

Komnanusi, opueHTHpOBaHHAasA Ha mnorpedutens - Komnanus, kotopas
pH pa3pabOTKe CBOMX MApKETHHTOBBIX CTPATETHil, B IEPBYIO OYEPE/lb, YUUTHIBACT
U3MEHEHUE HYX] IIeJIEBBIX MOTpeOuTeNeld U 3a00TUTCS O TMPEAOCTABICHUU UM
MaKCUMaJIbHOU MOTPEOUTETHCKON IIEHHOCTH.

Kovmnanusi, opueHTHPOBAHHAA HA PbIHOK - KoMmnaHus, KOTOpas CIEIUT
KaK 3a MOTPEeOUTENsIMU, TaK U 3a KOHKYPEHTaMH, YyJeJsis UM TpH pa3paboTke
MApKETHUHTOBBIX CTPaTEruii OJJMHAKOBOE BHUMAHHUE.

Komnanusi-nocienoBarens. KoMmmnanus, cienyromas 3a JIMIEPOM OTPACIIH,
HO HE CTPEMSILASACS K MPEBOCXOACTBY.

Kommiekc npoaBukeHnst (KOMILJIEKC MAPKETHHIOBBIX KOMMYHUKAIIMA)
- Crneuuduueckoe coyeTaHUE pPEKIaMbl, JIMYHOW NPOAAXKH, MEPONPHUSATHH IO
CTUMYJIMPOBAaHUIO CcObITA W OpraHu3aldd CBsA3€d €  OOIIECTBEHHOCTHIO,
WCMOJIB3YEMBIX KOMIIAHUEW Il JIOCTHXKEHUSI PEKJIAaMHBIX W MApPKETHHTOBBIX
LETICH.

Komniiekcnasi npogaxa - [Iponaka KOMIIJIEKCHOTO PEIICHUs MPOOIIEMBI,
KOIJla BCE HEOOXOIMMBbIE KOMIIOHEHTHI MOKYHAIOTCS Y OJHOTO IMOCTABILIKKA, YTO
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YCTpaHSIET HEOOXOAMMOCTh TMPHUHATHS Psiia OTACITBHBIX PEIICHUN, HEM30EKHBIX
IIPU 3aKyNKE Y Pa3HbIX OCTABIIMKOB.

KonkypentHoe npenmymectBo - [IpeumyiiectBo Onaromaps pa3padboTke
MPEIOKEHHUM, YIOBIETBOPSIOMIUX HYXKIbI ILIEJEBBIX MOTpeduTeneil B OoJbliei
Mepe, YeM MpeJIOKEHUs KOHKYPEHTOB, Ojarojapsi NpeaoCTaBICHHUIO OoJbIei
NOTPEOUTENHCKON IEHHOCTH U 00Jiee HU3KHUX 10 CPABHEHUIO C KOHKYPEHTaMU 1IeH
Ha aHAJOTMYHBIE TOBApbl M YCIYTH; oOecriedyeHue OONbIIMX BBITOJ MpU Oojee
BBICOKOU LICHE.

KonkypenTtHoe npeumymectBo - [IpenmyiectBo nepes; KOHKypeHTaMU,
JOCTHTAEMOE ITyTeM TPEIOKECHHS TTOTPEOUTESIM 00JIee BHICOKOHN IIEHHOCTH JIO0
3a CYET MPEJIOKEHUSI TOBAPOB U YCIIYT MO 00Jiee HU3KUM II€HaM 1O CPAaBHEHUIO C
[IEHAMH KOHKYPEHTOB, JIMOO 3a CuUeT MPEeAOCTaBICHUSI MOTPEOUTENSIM OOJIBIINX
BBITOJI, KOTOPBhIE B JOCTAaTOYHOM Mepe KOMIEHCHUPYIOT 0o0Jjiee BBICOKHME II€HBI Ha
TOBApHI U YCIIYTH,

KonkypenTtHsbie crparerum - CTtpareruu, KOTOpbI€ MO3BOJSIOT KOMIIAHUU
3aHITH MPOYHBIC MO3UIMK B OOpbOE ¢ KOHKYpEHTaMU M 00€CIIeUMBAIOT €l caMoe
00JIBIII0€ KOHKYPEHTHOE MPEUMYIIECTBO.

Koncbromepusm -  Opranu3oBaHHOE€  JBIXKEHME  TIpaxJaH U
roCyJJapCTBEHHBIX OpPraHU3allMii, HAMPABICHHOE HA PacUIMPEHUE MPaB U BIACTU
MOKYIATEeJIeH 10 OTHOIIEHUIO K IIPO/IaBIaM.

KonTpoas mapkerunra - I[Ipouecc usmepenus u OleHUBaHUS PE3yIbTaTOB
MPAaKTUYECKOM peain3allii MApKETUHTOBBIX CTpaTEeruii M IUIAHOB, a TakKxke
BBITIOJTHEHUS KOPPEKTUPOBOYHBIX JCHCTBHI, HaNpaBlIE€HHBIX Ha pEIICHUE
MOCTaBJICHHBIX 3a/1a4.

Kondumukr BHYTpHM KaHaJa  pacnpegejgeHuii -  PasHornacus,
BO3HUKAIOIIME MEXJIYy YyYacTHHKaAMU KaHaja 1O TOBOAY Menedl u (yHKIun
KOKJOTO YYaCTHHKA, a TAKKe MO MOBOJAY Kpyra OOs3aHHOCTEH W IMOJy4aeMOTO
BO3HArpaXKJICHHUS,

KonuenTpupoBaHHblii MapKeTHHI - OJIHa U3 CTpaTeruil OXBaTa PBIHKA,
IpyU KOTOPOW KOMIAHUSI CTPEMUTCS K OXBaTy OOJIBIION YacTH OJHOTO WM
HECKOJIbKUX CyOPBIHKOB.

Konuenuusi uHTeHCHGUKANUM KOMMepUYeCcKHX ycuiuii - OcHOBaHa Ha
TOM, YTO MOTpeOuTenu He OyAyT aKTUBHO IMOKyNaTh TOBap, MPOU3BOJAUMBIN
JTAHHOW KOMIIaHHUEH, €CJIM He MPEANPUHATh CIEHUATBHBIX MEP MO MPOIBUKCHUIO
TOBapa Ha PhIHOK W MIUPOKOMACIITA0OHON ITPOIaXKe.

Konnenuusi kKpyroodopora po3Hu4HOil Toprosaum - Konuenmus
PO3HUYHOM TOPTOBJIU, KOTOpasl 3aKII0YAETCS B TOM, YTO HOBBIC BBl PO3HUYHBIX
TOPTOBIIEB OOBIYHO HAYMHAIOT C TOPTOBBIX OMNEpalldi, XapaKTEPU3yeMbIX HU3KOU
NpUOBUIBI0 U HU3KOW IIEHOH, HO BIOCJICICTBUU OHHU BKIIFOYAIOTCS B TOPTOBBIC
orepaiuu ¢ 6ojiee BHICOKUMH IIeHaMH M OOJIBITUM HAOOPOM YCITyT, CTAHOBSICh, TIO
CYyTH, TaKUMHU e "OObIYHBIMU" PO3HUYHBIMU TOPTOBIIAMHU, KaK U T€, KOTO OHH
3aMEHUJIN.

Konuenuuss mapkerunra - [Ipeanonaraer, 4To DOCTHKEHHE KOMITAHUEH
CBOMX TJIOOQNBHBIX IIEJICH 3aBUCUT OT OMPEICICHHS HYXJ W 3alpOCOB IICIEBBIX
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PBIHKOB U OT OoJiee 3((HEeKTUBHOTO IO CPAaBHEHUIO C KOMITAHUAMU-KOHKYPEHTaMU
YIOBJIETBOPEHUS TOTPEOUTES.

Konuenuusi copepuieHCTBOBAHUSA NPON3BOACTBA - OCHOBaHA Ha TOM, YTO
noTpeOuTeNb  OTHACT MPENNOYTeHHE TEeM TOBapaM, KOTOpbIE  IIHPOKO
pacnpocTpaHeHbl U JIOCTYIIHBI IO 1IEHE; YNPaBICeHUEe MAPKETUHIOM JOJKHO OBIThH
HalpaBJI€HO Ha COBEPIICHCTBOBAaHUE MPOU3BOJCTBA, (HOpPM HU  METOJOB
pacrpeeneHus.

Konuenuusi coBepumeHcTBoBaHus ToBapa - OCHOBaHa Ha MHEHUH, YTO
NOTpeOUTENh  OTAACT  MPEANOYTEHHWE  TOBapy, KayecTBO, CBOMCTBA U
XapaKTePUCTUKUA KOTOPOTO MOCTOSHHO YJIYYIAKOTCS; CIEI0BATEIbHO, KOMIIAHUS -
MPOU3BOJIUTENIb  JIOJDKHA  TMpujlaraTh  BCE€  YCWJIUS  JJi1  TOCTOSIHHOTO
COBEPIICHCTBOBAHUS CBOECU MPOTYKIIUH.

Konuenuusi coumajabHO-3THYHOTO0 MapkeTuHra - Ee cyTb B TOM, 4TO
KOMITaHUS JOJKHA ONPENENUTh HYXIbl, MOTPEOHOCTH M HWHTEPECHl IEIEBBIX
PBIHKOB, a 3aTeM OO0EeCIEeYUTh BBICHIYI0 MOTPEOUTEIBCKYIO IIEHHOCTHh Oosee
3G()EKTUBHBIMU TI0 CPAaBHEHUI0O C KOHKYPEHTaMH CHOco0amMu, KOTOphIE
NOJICPKUBAIOT WM YJIY4YIIAOT OJIaronojiyune Kak KIMEeHTa, TaK M BCEro
o0I1ecTBa B LIEJIOM.

Konnenmus ToBapa - Mnes ToBapa, paspaboTanHas U chopMyIHUpOBaHHAS
C TOYKH 3PEHHUSI 3HAYMMBIX ISl HOKYTaTEIEH XapaKTEPUCTHUK.

KopnopaTuBHasi  BepTHKajJbHAasi  MapKeTHHIOBash  cuUcTeMa -
BeprtukanbHas MapKeTHHTOBAsi CUCTEMA, MPU KOTOPOU TMOCieA0BaTEIbHbIC ITAlbl
MPOU3BOJICTBA M PACHPECIICHUS] TOBAPOB HAXOIATCS B COOCTBEHHOCTH OJIHOTO
npeanpusTys. PykoBoACTBO KaHaJIOM OCHOBAHO HA €IMHOJWYHOM BJIQJICHUM.

KopnoparuBHasi cerb Mara3muHoB - J[Ba WIM HECKOJBKO 3aBEICHUM
PO3HUYHOM TOPTOBIM, HAXOMSIIMXCS B OOIIEM BJAJCHUUM U TOJ OOIIUM
yIOpaBJICHUEM, WMEIOIINX I[IEHTPATU30BaHHbIE CIIY)KOBI 3aKyNmoOK W cObITa U
TOPTYIOIINX aHAIOTMYHBIM aCCOPTUMEHTOM TOBApOB.

KopnopatuBubiii Web-caiir - Web-caiit, npeaHasHaueHHBIA IS
dhopmupoBaHUs 0JIarOCKJIIOHHOTO OTHOIIICHUS MOTPEOUTEIeH K COOTBETCTBYIOIICH
xommanuu. Koprnoparusaeiii Web-caiit game Bcero ciykuT wWH()OpPMAIMOHHBIM
JIOTIOTHEHUEM K JPYTUM KaHaiaMm cObITa, a HE CPEACTBOM MPSIMOM MPOAAKU
MPOAYKTOB JTaHHON KOMITAHUH.

KpuBasi onbiTa - oTpaxkaeT oOpaTHYH 3aBUCUMOCTb CPEJHEH BEIMYUHBI
U3JIEPXKEK OT KyMYJISTUBHOTO 00OBbeMa MPOU3BOJICTRA.

KpugBas cnpoca - Kpusas, neMoHCTpupyroIas, Kakoe KOJIUYECTBO €AUHUIL
ToBapa OyJeT BOCTPeOOBAHO PHIHKOM B 3aJaHHBIA MEPUOJ] BPEMEHHU MpHU
Pa3IMYHBIX 3HAYCHUSX IIEHBI Ha 3TOT TOBAp.

KyabTypa - CoBOKYyITHOCTh 0a30BBIX LICHHOCTEH, MOHATUH, TOTPEOHOCTEHN 1
CTEPEOTHUIIOB TIOBEICHUS, YCBOCHHBIX UJICHOM OOIIECTBA B CEMbE M JIPYTUX
BAKHBIX COI[UATIbHBIX HHCTUTYTAaX.

Jiugep pbiHka - Komnanus, Biajeromias MakCUMaJdbHOM JOJEW PBIHKA
OTpaciau, KOTOpas OOBIYHO OIepekaeT APyrue KOMIAHUU TI0 IICHOBBIM
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W3MEHEHMSM, BBIBEICHMI0O Ha DPBIHOK HOBBIX TOBApOB U 3arparaM Ha
CTUMYJIMPOBaHUE COBITA.

Jlnma, okaspiBaOIMe BJHsIHHE - UIEHBI 3aKylOYHOrO KOMHTETA
OpraHu3allii, KOTOPbIE BIUAIOT Ha MPUHITHE pelIeHUs O MoKynke. OObIYHO OHH
MIOMOTAIOT ONPENEIIUTh IIEPEUCHb MMOKYNAaEMbIX TOBAPOB, & TAKXKE MPETOCTABIIIOT
uHdopMaIuio, HEOOXOAUMYIO JIJISl OLICHKH BapUAHTOB.

Jlnma, nmpuHuMawlMe pemeHus - YJEHbl 3aKynarolled OpraHu3allvii,
uMmerone oduiraibHble WM HEO(QUIIMAIbHBIE TOJTHOMOYMS [Jisl BhIOOpa WIIH
OKOHYATEIbHOTO YTBEPKIAECHUS ITOCTABIIUKOB.

JIuynas mnpomamxa - JluuHas npe3eHTauus, BBINOJHAEMAas TOPTOBBIM
NEPCOHAIOM (PUPMBI C LEIBIO MPOJAXKU COOTBETCTBYIOIIETO TOBapa WM YCIYTH U
HaJa)XMBaHUs OJIArONPUATHBIX OTHOIIEHUH C KIMEHTOM.

JInunass mpopaxa - IIpencraBineHue TOoBapa OJHOMY WM HECKOJBKUM
IIOTEHUUAJIBHBIM KJIIMEHTaM, OCYILECTBIIIEMOE B IIPOLIECCE HEMOCPEICTBEHHOIO
OOIIEHUs W HMEIoIIee IEeNbI0 MPOJaXy M YCTAHOBJEHHE JUINTEIbHBIX
B3aMMOOTHOIIEHUH C JAHHBIMU KIIMEHTaMU.

JIMYHOCTHL 4YeJsIOBeKa - YHUKalIbHAsg COBOKYIIHOCTH IICHUXOJIOTHYECKUX
XapaKTEPUCTHUK, KOTOPBIMU OIPEAEIAIOTCS CTOMKUE U MOBTOPSIOIIMECS pEeaKLUn
4esioBeKa Ha (paKTOphl OKPY KAIOLIEH cpebl.

JlokanbHblii MapkeTHHr - [Ipucnoco0sieHue TOBapOB M COCTABJISIOLIMX
IpOrpaMMbl MapKETUHTa JJI yAOBJIETBOPEHUS HYX 1 U MOTPEOHOCTEH JTOKaIbHBIX
NOTPEOUTENBCKUX TPYNI, B KOTOPbIE BXOAST KUTEIH KAKOM-HUOYIb MECTHOCTU
(roponoB, paliOHOB, MHUKPOPAaOHOB) M JaXXe NOKYyHaTeNH, MOCEUaoue
OTJIEJIbHBIE MATra3uHBI.

Mara3uH CHUKeHHbIX LeH - [Ipennpusarie po3HUYHONW TOPTOBIU, KOTOPOE
TOPryeT CTaHAAPTHBIMU TOBapamu Mo 00Jjee HU3KUM LIEHAM 3a CUET CHUKEHUS
TOPTOBBIX HALIEHOK U YBEJIUUYEHUSI 00beMa MPOJIaK.

MarasuH TOBapOB NOBCEJHEBHOI0 CIPOCA, WIH AEKYPHBIA MarasuH -
Heb6ob1110#1 Marasut, pacroyioKEHHBIN BOJIU3H KUIBIX PAOHOB, KOTOPHIH OTKPHIT
C pPaHHEro yTpa M A0 IO3JHEr0 Bedepa CeMb JHEHW B HENEII0 U IIpelaraert
OrpaHUYEHHBIN ACCOPTUMEHT OBICTPO 000PAUNBAIOIINXCS TOBAPOB MOBCEIHEBHOTO
crpoca.

Mara3uHbl YHEHEHHbIX TOBAPOB (TOPrylIIHe M0 3aHMKEHHbIM IeHAM)
- Po3HnYHBIE TOPTOBIIBI, 3aKYIAIOIIME TOBAPHI MO IIEHAM HUXKE OOBIYHBIX OMTOBBIX
Y MPOJAIOIIME UX IO LIEHaM HHM>KE PO3HUYHBIX. B 3Ty KaTeropmro BXOIAT YaCTHBIE
Mara3uHbl YIIEHEHHbIX TOBAPOB, 3aBOJICKME MAra3uHbl U CKIIAAbI-KIyOBl.

Maxkpocpena - Ilpencrariena Oosee OONMMH BHEIIHUMH (pakTopamu,
OKa3bIBAIOIIMMM  BIMSHHE HA BCIO  MHUKpPOCpELy: JieMOorpaduuecKumu,
DKOHOMHUYECKMMH, TPUPOAHBIMHU, TEXHOJOTMYECKUMH, IOJUTUYECKUMU U
KYJbTYPHBIMH.

MapkeTrunr - ColuaibHbId M YNPABJICHUYECKUN MPOLECC, MO3BOJISIOUIUN
OTJEJIbHBIM JIMIAM U TPYIIaM JIMI YOBIETBOPATH CBOU HYX bl U MOTPEOHOCTHU C
NOMOIIbI0 OOMEHa CO3JaHHBIMA HMMH TOBapaMH M  MOTPEOUTETHCKUMU
LIEHHOCTSIMH.

37



MapkeTHHI Ha OCHOBe NPSIMOro odOpameHus Mo moure - Bxiarowaer
MOYTOBYIO PACCBUIKY NPEAJIOKCHHUM, HANOMUHAHUM, PEKJIaMHBIX OOBSBICHUMH,
o0pa3lioB TOBapoB, OYKJIETOB M MPOYMX MATEPUAJIOB MOTECHIMAIbHBIM
MOKYIIAaTEJIAM 110 KOHKPETHBIM aJIpecaM U3 CIIUCKOB PACCHUIKU.

MapkeTMHr Ha OCHOBe cJayxoB - llpeanomaraer cnenuanbHOE
KyJIbTUBUPOBAHUE JUICPOB OOIIECTBEHHOIO MHEHHUS, KOTOpbIE€ IPU3BAHbI
pacmpocTpaHsTh CpEeAM CBOETO OKpyXkeHus uHpopmanuio o0 omnpeaeieHHOM
TOBApE WJIN yCIIyTe.

Mapkerunr orTHomieHud - Ilpomecc co3gaHus, MNOAJNEpPKAHUA U
pacIIMpPEHUs] TPOYHBIX, B3aMMOBBITOJHBIX OTHOIICHHH C TOTPEOUTEISIMH WA
JPYTUMH 3aUHTEPECOBAHHBIMH JIUIIAMH.

MapkeTMHr ¢ OCO3HaHHeM MuccuM - lIpuHIMn n$pocBEmIEHHOTO
MapKETHUHIa, COTJAaCHO KOTOPOMY KOMIIAHUSA JOJDKHA (POPMYIHPOBATH CBOKO
MUCCHIO C TOUYKHU 3pEHHUs 00I11eCTBa, a HE C TO3UIUHU BBIITYCKAEMOM MPOTYKIIHH.

MapkeTHHI, OpPHEHTHPOBAHHbII Ha morpedurenss - IlpuHnun
IIPOCBELIEHHOIO  MApKETUHIA, COIJJACHO KOTOPOMY  KOMIIaHMS  JIOJDKHA
paccMaTpuBaTb U OPraHU30BBIBATH CBOK) MApPKETUHTOBYK) JEATEIBHOCTH B
COOTBETCTBUH CTOYKOM 3pEHUS OTPEOUTEINS.

MapkeTunroBasi 6,1u30pyKocTh - OmrbOka KOMIaHUH, 3aKIIOYAOIIAsICS B
TOM, YTO OHA YJIEJISIET CIUIIKOM MHOTO BHUMAHHUS BBIITYCKa€MBbIM €10 IPOJAYKTaM B
yiiepO BBIr0JaM U BIIEUATIICHUSAM (OMBITY), 00€CTIEUMBAEMbIM 3TUMH MPOTYKTAMHU.

MapkerunroBasi nHpopmanuoHHas cucrema - COBOKYIMHOCTh JEHCTBUHI
1o coopy, 00paboTKe, aHAIN3Y, OLICHKE U PACIPOCTPAHCHUIO aKTYyaJIbHbIX, TOYHBIX
U CBOEBPEMEHHBIX JaHHBIX Il UHHOPMAIMOHHOTO 00€CTIeYeHUsI MAPKETUHTOBBIX
pELIeHUI, a TaKKe HEOOXOUMBIE JJIsl 3TOTO MPOLECCca JIFOJCKUE U MaTepUaibHbIE
pECYpCHI.

MapkerunroBasi cpeaa - COBOKYMHOCTh JEHCTBYIONIMX BHE KOMIIAHUU
JIUI] ¥ CUJI, KOTOPBIE BIUSAIOT HA Pa3BUTHE U MOJJICpKAHUE CITy>KOaMU MapKETHHTa
BBITOJTHBIX B3aUMOOTHOIIICHHH C 11€JIEBBIMU TTOTPEOUTEISIMHU.

MapkeTuHroBasi crparerusi - JIornka MapKeTUMHra, ¢ MOMOIIbIO KOTOPOH
COOTBETCTBYIOILAS Ou3Hec-eIMHUIIA  PACCUUTHIBAET  JOOUTHCA CBOMX
MApKETUHTOBBIX LIEJIEH.

MapkeTuHrosoe ucciaenoBanme - CuCTEMaTUYECKOE, KOMIUIEKCHOE
IUIaHUpOBaHME, cOOp, aHadu3 M OINUCAHWE JAHHBIX, HEOOXOAMMBIX B TOU
crnenupruyecKoil MapKeTUHIOBOM CUTyallMd, B KOTOPOH HAXOJUTCS KOMITAHMSL.

MapkeTHHIoBbIe MOCPeTHUKH - DUPMBI, KOTOPBIE TIOMOTAIOT MPOJIBUTATh,
poJaBaTh M paCHpOCTPaHATh TOBaphl Cpeau KOHEUYHBIX moTpedureneit. K
MApKETHUHTOBBIM TMOCPEHUKAM OTHOCSITCSI TOPTOBBIE MOCPEIHUKH, KOMIAHUU T10
OpraHu3alMyi TOBAPOJBUKEHHUS, ar€HTCTBA M0 OKA3aHUI0 MAPKETUHTOBBIX YCIYT U
(brHaHCOBBIE TIOCPETHUKH.

MapxkerunroBoiii  Web-caiitr - Web-caiir, KOTOpbIii mpUBIEKaeT
norpedburenel K B3aUMOACHCTBHIO C COOTBETCTBYIOLEH KOMITAaHUEH, YTO
MOBBIIIAET TOTOBHOCTH TOTPEOUTENECH K TMPSMON TMOKYIKE WIH APYroMy
0JIarONpUSTHOMY JJIsI JAHHOW KOMITAHUU MapKETUHTOBOMY HUCXOY.
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MapkeTHHIOBbIli ayAuT — OTO BCECTOPOHHEE, CHUCTEMATHUYECKOE,
HE3aBUCHUMOE U NIEPUOJANYECKOE U3YUEHUE CPENIbl, B KOTOPOW OCYIIECTBIISIET CBOIO
JIEATEIIbHOCTh KOMITAHUS, a TAKXKE €€ 3aa4, CTPATETUM U KOHKPETHBIX JEUCTBUH C
LEJIbI0 BBISIBJICHUS MPOOJIEMHBIX O0JACTEl M OTKPBIBAIOIIMXCS Tepell Heul Ouna-
TONPUSTHBIX BO3MOXKHOCTEN. Pe3ynbTaThl ayuTa SBISIOTCS HEHHBIMH UCXOIHBIMU
JAHHBIMH JUISI COCTAaBJICHUs IJIaHA JCWCTBUM, HAMNPABJICHHBIX HAa YIY4YIICHUE
MapKETUHTOBBIX MMOKAa3aTeNIeld KOMIIAHUU.

MapkeTuHroBblii  koMiuieke - COBOKYMHOCTh  KOHTPOJUPYEMBIX
TaKTUYECKUX MHCTPYMEHTOB MapKETHUHTa — MPOAYKT, [I€HA, MECTO U MPOMOYIIICH,
— KOTOpbIe (prpMa UCTIOIB3YET ISl 0OecTIeueHUs JKeIaTeIbHOM s ce0sl peaKiuu
Ha L[EJIEBOM PBIHKE.

Martpuua pocra aosm - Metos miiaHupoBaHusl OU3HEC-TIOPTQEsl, KOTOPBIM
OIICHUBAET CTpaTEeTUYECKUEe OW3HEC-CUHUIIBI KOMIIAHUM C TOYKUA 3PEHUS] HUX
TEMIIOB POCTa PhIHKA W OTHOCUTEIbHOM nonu peiHKa. SBU knaccudunmpyrorces
Kak''3Be3/1b1", " OMHBIE KOPOBHI", "BOMpOCUTENbHBIC 3HAKU" U ""coOaku".

Me:xpbiHOYHAsA cerMeHTauus - opMUPOBAHUE CETMEHTOB MOTpeOUTECH
CO CXOJIHBIMH HY’KJIaMH Y MOKYNAaTEIbCKUM MMOBEICHUEM, TPOKUBAIOIINX B OJJHOMN
WJIU HECKOJIBKUX CTpaHax.

MeToa KOHKYPEHTHOIr0 napureTa - Beienenue Ha Or0/KET MPOIBUKEHUS
CYMMBbI, COOTBETCTBYIOILIEH 3aTpaTaM KOHKYPEHTOB.

Metoa pacyera B NpPOLEHTAaX OT CyMMBbI mpoaa:xk - Pacuer Oromkera
MPOJBUKEHUSI B OINPEICICHHOM IPOLICHTHOM OTHOIIEHUU OT TEKyIIeH WiIn
MPOTHO3UPYEMOU BRIPYUKH JIMOO KaK MPOIIEHT OT 1IEHBI TOBApA.

Metox pacuera Ha OCHOBAHMM MeJieil M 3agay - Pacuer Oromxera
MIPOJIBUKEHUSI, UCXOIsI U3 POPMYJUPOBAHUS KOHKPETHBIX LIEJICH; U3 ONpeeacHus
3a/1a4, KOTOPbIE MPEACTOUT BBIOJHUTH ISl JOCTHXKEHUS ATUX 1eJIel; U3 OLEHKHU
3aTpaT Ha BBIMOJHEHWE ITHX 3anad. CymMma 3THX 3aTpaT M COCTAaBHUT OOJIKET
MPOJIBUKEHUS.

MeTtoa pacyera OT HAJUYHBIX CPEACTB - BriieneHne KOMIIAaHUEH TAKOU
CyMMBbl Ha MPOJIBIDKCHHE TOBapa, KOTOPYIO OHa, MO €€ MHEHHIO, MOXET cebe
MO3BOJIUTb.

MukpomapkeTuHr - @opma [EIeBOr0 MapKETHUHIa, MOpU KOTOPOHU
KOMIIAHUSI OPUEHTUPYET CBOM MApPKETHHIOBBIE MPOrpaMMbl Ha HYXIbl U
MOTPEOHOCTH YETKO OMNPEACTICHHBIX W JOCTATOYHO Y3KUX TeorpaduuecKkux,
neMorpadruyeckux, ncuxorpaduueckux 1 MoBEACHYECKUX CETMEHTOB.

Muxkpocpena - JleiicTBytomue auia, paboTarwIiiye B HEMOCPEICTBEHHOM
KOHTaKTe€ C KOMITaHHEH, KOTOpbIE B COBOKYMHOCTH OOpa3ylOT CUCTEMY JOCTAaBKHU
MOTPEOUTENIHCKOM I1IEHHOCTH KOMMAHWUU JIMOO BO3JCHCTBYIOT Ha CIOCOOHOCTH
KOMIaHUW OOCITY>KUBaTh CBOMX IICJIEBBIX MMOTpeOUTENICH: cama KOMIIaHUS,
MOCPETHUKH, TIOCTABITUKHA, KOHKYPEHTHI, TOTPEOUTETTN M KOHTAKTHBIC ayTUTOPHH.

Mogaa - [IpuHATHINM B HACTOSIIIEE BPEMS WIN MOMYJIAPHBIN CTUJIb.

MotuB - IloTpeOHOCTH, NOCTHUTIIIAS TAKOTO YpPOBHS WHTEHCUBHOCTH, YTO
noOyXJaeT  uejoBeKa  COBepIIaTh  JCHCTBHUS, HAlpaBICHHbIE Ha €€
YIOBJIETBOPEHHE.
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Habawonenne - COOp MEepBUYHBIX JAHHBIX C TIOMOINBIO BHU3YaJbHOTO
KOHTPOJIS JIFOJIEH, COOBITHI U CUTYallui, MHTEPECYIOINX UCCIEA0BATENS.

HemnddepennupoBannbiii (i maccoBblil) MapkeTuHr - OpjHa u3
CTpaTerui OXBaTa pPBIHKA, NPHU KOTOPOM KOMIIAHMS TNPUHHUMAET PELICHUE
UTHOPUPOBATh pPa3iu4Msl PBIHOYHBIX CETMEHTOB M BBIXOJUT HAa PBIHOK C
€AMHCTBEHHBIM MPEJI0KEHUEM.

Henoaroseynocrs ycayru - OIHOM M3 OCHOBHBIX XAPAaKTEPUCTHUK YCIIYT
ABJIAETCSI TO, YTO €€ HEeNIb3sl XPaHWUThb I TMOCHEAYIOIEH MNpPOAAKHA WIN
UCITOJIb30BAHUS.

Heocszaemocts ycayr - OgHON M3 OCHOBHBIX XapaKTEPHUCTHK YCIYT
SBIISIETCS TO, YTO WX HEIb3sl YyBHIETh, MOMPOOOBAaTH Ha BKYC, IOTPOTaTh,
YCIIBIIATh WK MMOHIOXATh A0 TOTO, KAK OHU OYyT MPUOOPETEHBI.

Heorneaumocrs yeayr - OOHOM M3 OCHOBHBIX XapaKTEPUCTHUK YCIYT
SBJIIETCS TO, YTO OHU OJHOBPEMEHHO MPENOCTABIAIOTCS W MoTpedistorcs. Mx
HENb3d OTAEIUTh OT MCTOYHHMKA, HE3aBHCHMO OTTOIO, MPENOCTABIISIETCS YyCIyra
YeJIOBEKOM MJIM MAIIMHOM.

Henosnouennbie ToBaphl - ToBapel, He 00Ja/1a0MIMe HU MOMEHTAIbHON
IIPUBJIEKATEIBbHOCTBIO, HU JIOJITOCPOYHBIMU PEUMYLIECTBAMH.

HenocrosincrBo ycayru - OmHOW W3 OCHOBHBIX XapaKTEPUCTHK YCIIYT
ABJIAETCS TO, YTO €€ KAYECTBO OYEHb CHUIIBHO M3MEHSETCS B 3aBUCHMOCTH OTTOTO,
KTO, KOT/1a, TJI€ U KaK €€ MPeJOCTaBIISET.

HeyBepenHoe nmnokynartejibckoe TmoBefAeHHMe - Tum  MoOBeAeHHUS
noTpeduTeNel NMpu NPUHATUU PELIEHUs O MOKYNKE B CUTyallMd, KOTJa NP BbI-
COKOI CTENeHH BOBJIICYEHHOCTH pa3HULA MEXAYy pa3HbIMU MapKaMu ToBapa
MaJjoOoUlyTUMA.

Husmmii knace - K HusmeMy KiacCcy NpHUHAMIEKAT TE, KTO KUBYT Ha
COIIMAJIbHBIE TOCOOUS M CHJIBHO HYXJAIOTCS; OOBIYHO OHUM HE pabOTarOT WIU
BBIMOJIHAIOT caMylo Tpsi3Hylo paboty. Kak mpaBmiio, oHM Jake HE MBITarOTCS
HalTH Jydiryro paboTy M CMUPHUIUCH C TE€M, YTO HAXOAATCA HA VOKIMBEHHUU
YUPEXJIEHUH COLMAIbHOIO 00ecneyeHrs U 0J1aroTBOPUTEIbHBIX OpraHu3alui.

HumeBoii urpox - Komnanusi otpaciu, oOchmykuBaroiias HEOOJbIIHNE
pPBIHOYHBIE CEIMEHTbI, KOTOpbIE€ OCTajJbHbIE KOMIIAHUU MPOTJSAEINn J1uO0
UTHOPUPYIOT.

HoBass 3akynka - Curyanus NOKYNKH, HpU KOTOPOM MpeanpusiTue-
MOKyNaTeNlb MPUOOPETAeT JaHHBIA TOBApP WM YCIyTy BIIEPBHIE.

Hy:xna - OuryniaeMbiii 4eJ1I0BEKOM HEJIOCTATOK YETr0-TO HEOOXO0IUMOTO.

OO0men - ITlonyueHue xenaemMoro oObEKTa B OTBET Ha Mepenayy JIpyroro
00BEKTA.

OO0mee onucanume mnMOTPeOHOCTHM - OTal MPOLECCA IPOMBIIIJICHHON
3aKyNKHM, Ha  KOTOPOM  KOMITAHMS-TNIOKYIIATE€Ib  ONPENENseT  OCHOBHBIE
XapaKTEPUCTHKU U HEOOXO0IMMOE KOJTMYECTBO TPeOyeMOoro ToBapa.

OObIyHasi MOBTOpHas 3akynka - CuTyanus NOKYIKH, NOPH KOTOPOM
NpEeANpUATHE-TIOKYNIaTEeNb JIeJIaeT MMOBTOPHBINA 3aKa3, HE BHOCS B HEr0 HUKAKHUX
U3MEHEHHM.
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OnucarenbHoe Hccaeg0BaHHe - MAapKETUHIOBOE HMCCIENOBAHUE, KOTOPOE
IPOBOAUTCA JUIsl TOrO, YTOOBI OMMCATh TaKME€ MAapKETHHIOBBIE 3JIEMEHTHI, Kak
PBIHOYHBIN MMOTEHLIMAT TOBapa U JAeMOrpadUyecKue XapaKTEpUCTUKHU, U B3IJIAbI
noTpeduTeNe, MOKYMAIIKX TOT WM UHOU TOBap.

Omnpenesenne muccuu - PopMynMpoBKa HA3HAYEHHUS COOTBETCTBYIOLIEH
OpraHu3allid — KaKyl 3aJady dTa OpraHu3alys HaMEpeBaeTCs pPEIIUTH B
OKPYXEHUH, B KOTOPOM €l IIPUXOAUTCS IEHCTBOBATD.

Omnpoc - CO0p mepBUYHBIX AAHHBIX IMyTeM MOCTAHOBKU MEpE] JTIOAbMHU
BOIIPOCOB, KAaCalOUIMXCS WX 3HAHWUW, MNPEACTABICHUW, NPEANOYTCHUH U
ITOKYITaTEJIbCKOTO MTOBEICHMUS.

OnrtoBasi Toproias - Jlrobas AEATENbHOCTb, CBSI3aHHAs C MPOAAXKEH
TOBAapOB MJIM YCIYT IS HUX IMOCIEAYIOIIEH INepenpojaxu WIM KOMMEPYECKOTO
UCIIOJIb30BAHUS.

OnroBuku-kynubl - He3aBucuMble  KOMMEpPUYECKHME  IPEANPUATHUSA,
proOpeTaroe MpaBo COOCTBEHHOCTH HAa TOBAP, KOTOPHIM OHU TOPTYIOT.
OnroBbiii  TOprosen (omroBUK) - IIpeanpusitue, 3aHUMaronieecs

npeumMyuecmeerHo IesTeIbHOCTBIO, CBA3aHHOM C OIITOBOW TOPTOBJICH.

Oco3nanmne norpedHocTH - [lepBas craaus npouecca NpUHATHS PELICHUS O
MOKYIIKE, HA KOTOPOM MOTpeOUTENb OTIAaeT ce0e OTUET B HAIMYUM ONPEEICHHOM
POOIEMBI UITU HYK/IBI.

Oco3nanue mnorpe0HoOcTH. - IlepBBI ATam IporEecca IMPOMBINLICHHON
nokynkd. Ha 3ToM 3rTame OgHUM W3 COTPYIHHMKOB MPEANPUATHSI-TIOKYNATels
OCO3HaeTCsl Kakasg-nubo TNOTPEOHOCTh, KOTOPYID MOKHO YAOBIETBOPUTH C
MOMOILBIO TOBAPA WJIH YCIYTH.

O100p maeit - Dranm CO3MaHUSI HOBBIX TOBAPOB, NMPU3BAHHBIN BBIABUTH U
OTCESITh HEMPUTO/IHBIE U/IEH HA PAHHUX CTAIUAX.

OTka3 ot yciayr mocpeaHUKoOB - OTKa3 MPOU3BOJAMUTENIECH TOBApPOB WIIU
YCIYT OT MOJb30BaHUS YCIYraMHU MOCPEAHUKOB B MAapKETUHTOBOM KaHaje WIIU
3aMEHa  TPAJAUIMOHHBIX  PECEUIEPOB  MPUHLMIMAIBHO HOBBIMM  THIaMHU
IIOCPETHUKOB.

Otpacab (uHnycTpusi) - I'pynmna KoMIaHuii, Mpeiaralomux MpoayKT WA
IpyIIy TPOAYKTOB, KOTOPbIE B 3HAYUTEIbHOM CTEIEHH B3aMMO3aMEHSEMBI.
COBOKYITHOCTB BCEX MPOJABLOB TOBAPA I YCIYTH.

Odopmiienune 3aka3a - Dran mpolnecca 3aKynku, Ha KOTOPOM KOMITaHMS-
MOKyNaTeslb BbIAACT IMOCTAaBUIMKY OKOHYATEIbHBIM 3aKa3, OroBapUBAIOLIUN
TEXHUYECKUE XapaKTEPUCTHUKKA TOBapa, HEOOXOAMMOE €ro  KOJUYECTBO,
O’KHJIa€MbIE CPOKH MMOCTaBKH, YCIOBHS BO3BpaTa U rapaHTUU.

OuennBanue aabTEPHATUBHBIX BAPUAHTOB - CTaaus mpolecca MPUHATHS
peuieHust 0 MOKyINKe, Ha KOTOPO MOTPEOUTENb UCIOJIb3YEeT UMEIOLIYIOCS Y HEro
uH(OpPMAITUIO ISl OLICHUBAHUSI AJTbTEPHATUBHBIX OpPEHIIOB, CPEIu KOTOPBIX OH
MOXET CJeIaTh CBOM BBIOOD.

Ounenka »3¢dexTUBHOCTH PpadoThl NOCTABHIMKA - OTam Ipoilecca
OCYLIECTBJIECHHUS 3aKylKH, HAa KOTOPOM KOMIIAHHSI-TIOKYIIATElb OLIEHUBAET CBOIO
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yIOBJIETBOPEHHOCTh pabOTON MOCTAaBIIMKA, TNPUHUMAs pEHIeHHe MPOJJIUTh,
U3MEHUTH WIH IIPUOCTAHOBUTH COTJIALLIEHUE C HUM.

IlepBuunblie nanHble - MHpopmanus, coOpaHHas A LEIH, KOTOPOH
IIPEACTOUT NOCTUYb B pACCMaTPUBAEMOM ClIydae.

Ilepemennbie u3nep:kku - M3nepxku, BelnynHa KOTOPBIX OOHAPYKUBAET
IPSIMYIO 3aBUCUMOCTb OT 00b€Ma IPOU3BOCTBA.

IloBenenue nmorpeduTeNs MOCIE COBEPIICHUS MOKYIKH - ODTal Iporecca
OPUHATUS PEHIEHUS O IOKYNKE, Ha KOTOPOM MOTPEOUTENh MNPEAIPUHUMAET
JanbHENIIe ACHCTBUS MOCIe MPUOOPETEHUs TOBapa, OCHOBBIBASCH HA YYBCTBE
YAOBJIETBOPEHHOCTHU WU HEYIOBIETBOPEHHOCTH.

IloBeaeHne NMpoMbILLICHHBIX NOKynaresaeH - lloBeneHne opranmszanni,
MOKYITAIOIIUX TOBapbl M YCIYrH Uil WCIIOJIB30BaHUA B LEISAX IPOU3BOJCTBA
JAPYTHUX TOBAPOB M YCIYT WIH B LENSAX NEPENPOAAKU WIN CAAYU ITUX TOBAPOB U
YCIIyT B apeH]ly IPYTUM KOMIIAHUSAM C IPUOBLIBIO JUIsl ceO0sl.

IHoaroroBka k nmepBomMy KOHTAKTy - OIMH U3 3TANOB IIPOLIECCa IPOJAXKH,
Ha KOTOPOM TOPIOBBIM areHT CTapaeTcsl Y3HATh KaK MOKHO OOJbLIE O CBOEM
IIOTEHLUAJIBHOM KJIMEHTE, IIPEXKIEC YeM C HUM KOHTaKTUPOBATb.

Hopnep:xkka mocraBmmkoB - Cucremaruueckoe (QOpMHUPOBAHUE U
pa3BUTHE ceTel MOCTABIIMKOB-NIAPTHEPOB C LIEIbIO OOECIIEUEHUs HaJIexallen u
HAJIC)KHOM IIOCTaBKU NPOAYKTOB M MAaTE€pUAJIOB, KOTOPHIE OHU HCIOJB3YIOT UL
MPOU3BOJICTBA COOCTBEHHBIX MPOAYKTOB UM NEPENPOAAKUA JPYTUM KOMITAHUSAM.

Ho3unuonuposanme - IlpundaTne ™mep Mg TOro, 4YTOOBI MPOAYKT,
BBIITYCKAE€MbIIl KOMITAHMEH, 3aHUMaJl YE€TKOe, 0c000€ M KeJlaTeIbHOE MECTO IO
OTHOILLIEHHIO K KOHKYPUPYIOIIUM MPOAYKTAaM B CO3HAHUH LIEJIEBBIX KIMEHTOB.

HHosuunonnpoBanue Ha pbiHKe - COBOKYNIHOCTh MEpPONPUATHH,
MO3BOJIAIOIIMX COOTBETCTBYIOIIEMY MPOAYKTY 3aHATh B CO3HAHUH LIEJIEBBIX
noTpeduTesneil onpeneIeHHOe, YEeTKO BBIPAXEHHOE U IKEJIaTelIbHOE MECTO II0
OTHOLLIEHUIO K POAYKTaM-KOHKYPEHTAaM.

[Ho3uuusa ToBapa - MecTo, 3aHMMAaeMoOe€ JaHHBIM TOBApOM B CO3HAHUU
noTpeduTesel no CpaBHEHUIO ¢ aHAJIOTMYHBIMU KOHKYPHUPYIOIIUMHU TOBapaMHU.

Houck napopmanum - Craaus npouecca NPUHATUS PEIICHUS O MOKYMKE,
Ha KOTOpPOM MOTpPEeOUTENb WCHBITHIBAET MOTPEOHOCTh B JOMOJIHUTEIHHOU
uHbOpMaIMKU; MOTPEOUTENb MOXKET MPOCTO MPOSBIATH MOBBIIIEHHOE BHUMAaHHE
WJIM NPUCTYIUTH K aKTUBHOMY MOUCKY TpeOyeMoil HH(pOpMALIHH.

IHouck mocraBHIMKOB - OJTall MpoLecca NPOMBIIIJIEHHON 3aKyIlKd, Ha
KOTOpPOM KOMIAHUS-TIOKYNAaTeNb TMbITAETCS HaWTH Haubonee MOAXOMASIINUX
MTOCTaBIIHUKOB.

IHouck mocraBHIMKOB - OJTall MpoLecca NPOMBIIIJIEHHON 3aKyIlKH, Ha
KOTOPOM KOMIAHUS-TIOKYTATeNb TMbITAETCS HaWTH Haubonee MNOAXOASIINUX
ITOCTABIIHKOB.

Ilonck mnoTreHHManbHOro moxkymaregs - OIuWH M3 3TanoB Ipolecca
OpoAakd, Ha KOTOPOM TOPIOBBIM areHT BBIIEISCT NpUEMIIEMBbIX i cels
ITOTEHIUAJIBHBIX KJINEHTOB.
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ITouckoBoe wucciaenoBanue - MapKETUHIOBOE MCCIEIOBAHUE, LEIbIO
KOTOPOTO ABJISETCS cOOp MpenBapuTEIbHON HHGOPMAIMK, KOTOpas MOMOTraer
BBISIBUTH NMPOOJIEMY U B OOIIMX YEPTaX HAMETUTD MTyTH €€ PEIICHHUS.

IlouckoBoe mokynarejbckoe noBeaeHue - THIT TOBEICHHUS MOTpeOuTeNnen
IpU TPUHATAM PEUIEHHUS O TOKYIIKE B CHUTyallMd, KOTJa HU3Kas CTEIECHb
BOBJICUCHHUSI TOTPEOUTEICH COMPOBOXKIAETCS CYIIECTBEHHBIMU Pa3IMYUSIMU
MEKly pa3HbIMA MapKaMH TOBAapa.

Hoxkynaress - JIniio, HEMOCPEACTBEHHO OCYIIECTBISIONIEE TOKYIIKY.

Iokynarejbckoe TMoOBeleHMe WHAUBUAYAJIBHOIO MOTpedOUTENsT -
[ToBenenne KOHEUHOTO TOTPEOUTENS ((HPU3UIESCKOTO JUIA), TTOKYTAIOMIETO TOBaPhI
Y YCIIYTH JJIsl IMYHOTO MOTPEOIEHU .

IHosie3nnie TOBapshI - ToBapskl, 00J1aat0IMe HU3KOW MPUBJIECKATEIBHOCTBIO,
HO CIIOCOOHBIE MTPUHECTH MOJIb3Y B OyIyIIEM.

IHonuTnko-npaBoBasi cpena - 3aKOHbI, TOCYJAPCTBEHHBIE YUPEXKACHUS U
IPYIIIbI 1aBJICHUS, KOTOPHIE OKa3bIBAIOT BIMSHUE HA KOMIAHUU U OTAEIbHBIX JIUIL
B JJAHHOM OOIIIECTBE ¥ OTPAHUYUBAIOT UX JIEATEIbHOCTD.

Hoab3oBarean - COTpyOHUKU OPEANPUATHS, KOTOPHIE HEMOCPEICTBEHHO
OyIyT WHCHOJB30BaTh TOKYMaeMble TOBApbl M YyCIyTrd. JIOBOJIBHO YacTo
MOJIb30BATENN BBICTYNAIOT WHUIIMATOPAMM 3aKYNKH M IIOMOTaloT OIPEIEIUTh
nepevueHb HEOOXOTUMBIX TOBAPOB.

IocTosinubIe M3aePKKU - V3ep>KKHU, BEIMYMHA KOTOPHIX HE 3aBUCHUT OT
o0beMa MpOU3BOJICTBA WIIH COBITA.

HHorpeduTtenbckas HeHHOCTH - COOTHOLIEHME MEXAY NPEUMYILECTBAMU,
KOTOpbIE MOTPEOUTETh MOJyYaeT B Pe3yjbTaTe MPUOOPETEHUsI U UCIIOIb30BaHUS
TOBapa, U 3aTpaTamMu Ha €ro NpuoOpEeTEeHUE U UCIIOIb30BaHUE.

IoTpeduTtennckuii poiHOK - Bee dusuyeckue nauna v JOMOXO3SIMCTBA,
MOKYTAIOUIUEe TOBAPHI M YCIYTH JJIS TUYHOTO MOTPEeOIeHUs

IorpednocTu. - Hyxnapl, npunsBmme crnenudpudeckyro Gopmy B
COOTBETCTBHHU C KYJbTYPHBIM YPOBHEM U UHAMBUAYAIBHOCTBIO YEJIOBEKA.
IIpakTnyeckass peanu3auuss MapkeruHra - Ilpomecc, Kotopeii

IIPEBpAIAET MApPKETUHIOBBIE CTPATETMM W IJIaHBI B MApKETUHIOBBIEC JIEHCTBUA,
HaIlpaBJIEHHbIE HA JOCTHKEHNUE CTPATETMYECKUX LEJIEH MapKETUHTa.

IIpennoxenne  umeHHoctu -  IlosHOLEHHOE — MO3MIIMOHMPOBAHUE
OTPEETICHHOW TOProBOM MAapKH — TOJHBIM HAOOp MPEMMYIIECTB TOBAapa WM
YCIIyTH, HA OCHOBE KOTOPBIX CTPOUTCS CTPATErUsl O3UIIMOHUPOBAHMS.

IIpeacTaBuTe/ i BBICIIET0 CJOSl BBICHIET0 KJIAcca — 3TO COLMAJIbHAS
AJIMTA; OHU BIAACIOT YHACIEIOBAHHBIM COCTOSIHUEM U MPOUCXOMAST U3 U3BECTHBIX
cemei. OHM KEPTBYIOT OOJBIIME CYMMbI Ha OJIATOTBOPUTENBHOCTD, YCTPAUBAIOT
MPUEMBI, BJIAJICIOT HECKOJIBKUMHU JOMaMHU U MOCBHUIAIOT JIE€Ted YUUTHCS B JTy4lIUE
HIKOJIBI. B ofexie npuaepKuBaroTcsi KOHCEPBATUBHOTO CTHJISL, HE KMYATCSI CBOUM
oorarcTBoM

IIpencraBuresn BbICIIEr0 CJI0S1 HU3IIEro KJjacca 3apadaThIBalOT Ha
KU3Hb CBOMM TPYJIOM (a HE >KMBYT Ha MOCOOMS), XOTS M HaXOIATCS HAa TIPaHU
oenHoctu. OHU OOBIYHO CTPEMSITCS MEepPEeTH B O0Jiee BRICOKUN COLIMATIBbHBIN KIIacc,

43



HO UM HEJIOCTAeT o0Opa3oBaHus; IIO3TOMY OHHU BBITIOTHSIIOT
HEKBATU(PHUIIUPOBAHHYIO padOTy 32 HU3KYIO IJIATy

IIpeacTaBuTe/ i BBICHIEI0 CJ0SI CpeIHEro KJjacca He 00JaJaloT HHU
3HAMEHUTON (amMuiIneil, H1 OrpOMHBIM COCTOsiHMEM. Jltonu 3Toro kimacca Jmbo
JIOCTUTTIM BBICOKOTO TIOJIOXKEHUSI B NPO(ECCHOHATBLHON AESITeNIbHOCTH, OO0
NOOUITUCh ycrieXa B HE3aBUCUMOMW MPEANPUHUMATEIIbCKON NEeATeTbHOCTH, JIMOO
3aHMMAIOT BBICOKHME MOCTHI B Koprniopauusx. OHU CUUTAIOT, UYTO CBOMMH yCIIEXaMu
00si3aHbI, B TEPBYIO OdYepeab, OOpa30BaHHUIO, U XOTAT, YTOOBI UX JAETU TOXKE
OBIafieBal  NPOGECCHOHATBHBIMA  HJIM  aJIMUHUCTPATUBHBIMH  HABbIKAMHU.
[IpencraBuTenn 3TOTO Kiacca SIBISIIOTCS WICHAMU PAa3INYHBIX KIyOOB U 001a1ai0T
Pa3BUTHIM YyBCTBOM I'PaXKAAHCKOIO J10JITa

IlpeacTaBuTe/IM HH3LIEr0 CJOS BBICIIEI0 KJacca HMEIOT OOJbIINe
JIOXOJbl U BBICOKUW YPOBEHb OJIArOCOCTOSIHUSL UCKIIFOUHUTENIBHO 0J1aroapsi CBOUM
npo(eCCUOHATBHBIM ~ CIIOCOOHOCTSIM ~ WJIM  YCHEIIHOM IpeANpUHUMATEIbCKON
JeATeNbHOCTH. Yale BCero 3TO BBIXOALBI M3 cpexHero kimacca. Kak mpasuio,
AKTUBHO y4YacCTBYIOT B OOIIECTBEHHOH JESATEIBHOCTH U MOKYHAalT ce0e U CBOUM
JETSAM TOBAphl, YKa3bIBAIOIIME HAa BBICOKOE COLMAIBHOE IOJIOKEHHE, HAPUMEp
JIOporue JoMa, IjaBaTelibHble 0acCEeHHbl U POCKOIIHBIE aBTOMOOWIIN; OTHPABIISAIOT
JIeTeN y4UThCA B JIydlliMe mKoJbl. OHM MEYTAIT O TOM, YTOOBI MPUHAJIEKATH K
BBICILIEMY CJIOIO BBICLIEr0 KJjlacca, HO 3TOTO CTaryca JOCTUTHYT, CKOpEe BCEro,
TOJIBKO UX JAETH

IIpesentanmusa - OauH W3 3TanoB Ipolecca MPOAAXd, HA KOTOPOM
TOPrOBBIM areHT M3JIAaraeT "HCTOpUIO' MpeaIaraeMoro ToBapa U JE€MOHCTPUPYET,
KaK UMEHHO OH OyJIeT 3apabaThiBaTh WJIK SKOHOMUTH ACHBIH JIsl MOKYTATEIs.

IIpeoposienue pasHoriacuii - OIMH M3 ATANoOB MpoLecca MPOJAXKH, Ha
KOTOPOM TOPIOBBIM AareHT OMNpeAeiseT W IPEONOJIEBACT BCE pPa3HOINIACUA U
BO3PAKEHUSA CO CTOPOHBI 3aKa34MKa I10 TIOBOAY BO3MOXKHOM MOKYIIKH.

IIperenageHT Ha auaepcTBo - Komnanus, caeayromas 3a JIMIEPOM OTPACIIH
U BeAyIIast )KECTOKYI0 00pb0y 3a paciIupeHHe CBOEH 101U PhIHKA.

IpubbLIL HA MHBECTHLMHU B pekjaMy - YncTas npuObLUT> HA WHBECTHUIINH
B pEKJIaMy, JICJICHHAs Ha U3JICPKKH UHBECTULIMI B PEKIIaMY.

I[Ipubbib HA MapKeTHHIOBble HWHBecTHUMH - Yucras mnpuObBLIL OT
WHBECTUIIMNA B MAPKETUHT, MOJACICHHAs HAa U3JEP>KKU NHBECTULIUA B MAPKETHHT.

IpuBpartauku'" - UneHsl 3aKylmoyHOTO KOMMTETAa OpraHU3aluU,
YIOPABJISIIOUIME TOTOKOM MH(OpPMAMU K OCTAIbHBIM YJIEHAM LIEHTpA.
IIpuBbIYHOE  MoOKYyHarTeabCKOe NoBeAeHHMe - Tunm  mHoBeIeHUsA

MOTpeOUTENICH MPU NMPUHATUM PEIIEHUsS O TMOKYNKE B CUTyalldd, KOTrJa HHU3Kas
CTEMICHb BOBJICUEHHUS MOTPEOUTENSI COMPOBOXKIACTCS MAJIOOIIYTUMOM pa3HUIICH
MEX1Yy pa3HbIMH MapKaMu TOBapa.

IIpuyuHHOE wuccaegoBaHue - MapKETUHIOBOE WCCIEAOBAHUE, LEIIbIO
KOTOPOTO SIBIIIETCA MPOBEPKA TMIOTE3 O MPUYUHHO-CIICICTBEHHBIX CBSA3SX.

Ipo6ubIii MmapkeTunr - Ctagus pa3pabOTKM HOBOTO TOBapa, Ha KOTOPOM
COOTBETCTBYIOIIIMM TOBAap M MAPKETHHIOBAas MpOrpaMma IPOXOAST IMPOBEPKY B
YCIIOBHSIX, OJIM3KUX K PHIHOYHBIM.

44



IIpoaaxa nmo karanory - Meron npsamMoro MapkeTMHra ¢ MCIOJIb30BAHUEM
IIEYaTHBIX M OJJICKTPOHHBIX KaTajoroB, a TaKX€ BHUACOKATAIIOIOB TOBAPOB,
pacchlIaeMbIX TOKYNATeNsM MO IOYTe, NIPOJAIOIIMXCA B Mara3uHax Ju0o
JNOCTYIHBIX uepe3 IHTepHeT.

IIpousBoansblii cnpoc - Cripoc Ha TOBapbl IIPOMBIIUICHHOIO Ha3HA4YCHMS,
KOTOpPBII B KOHEYHOM CYET€ MPOM3BOJACH (3aBUCHMM) OT cCHpoca Ha
NOTPEOUTEIBCKUE TOBAPHI.

IIponuxHoBeHue Ha  pbIHOK - Crpareruss  1EeHOOOpa30BaHUS,
3aKJIIOYAIONIAsACA B YCTAHOBJIECHWH OTHOCUTEIBHO HM3KOW LIEHBI HA HOBBIM TOBAp
JUIS TIPUBJICUYEHHUS MAaKCHMMAaJbHOTO YHWCJa MOKyIMaTeled W 3aBOEBAaHUA OOJBIION
JIOJIM PBIHKA.

IIponunkHoBeHHe Ha pbIHOK - Crparerus o0ecreyeHus: pocTa KOMITAHUH
NyTEM HapallMBaHUS MPOJAXK YXKE HMEIOMIMMCS y Hee KIMeHTaM (CerMeHTam
pBIHKa) 0€3 U3MEHEHUs CaMOro MPOIYyKTa.

IIpocBemieHHbIT MApPKETHHI -JTO KOHUENIUS MApKETHHIA, COTJIACHO
KOTOPOW MapKETUHIOBas JESATEIbHOCTh KOMIIAHMU JIOJDKHA 00ecreuynBaTh
HAaMBBICIIYIO JIOJIOCPOYHYH0 PE3YJIbTaTUBHOCTH €€ MApPKETUHIOBOM CHUCTEMBI.
I14Th IPUHIMIIOB POCBEIICHHOTO MAPKETUHIA: MAPKETUHT, OpPUECHTUPOBAHHBIN Ha
noTpedUTENsl, NHHOBAIIMOHHBIM MapKETHHI, 3KOHOMHO-LIEHHOCTHBI MapKETHUHT,
MAapKETUHI C OCO3HAHUEM MHUCCUU U COLUAIIHBIA MAPKETHUHT .

IIpouecce nmuyHoO# npoaaxku - COBOKYITHOCTb 3TaloB, KOTOPbIE TOPTOBBIN
areHT NPOXOJMT BO BpEMs MPOJAXH TEX WM MHBIX TOBAPOB MM yciayr. K Hum
OTHOCSITCS TIOMCK M OLIEHKA MOKyHaTens, MOJArOTOBKA K KOHTaKTy, caM KOHTAKT,
NpEe3eHTalusl W JIEMOHCTpAlMs, YCTPAHEHHE pa3HOTJIACHW, 3aKIOYECHHE U
CONPOBOKJICHHUE CHIEIIKH.

IIpouecc mMOKYNKH NPOMBILNUICHHBIM mnpeanpuaTuem - IIponecc
IIPUHATHS PELIEHUH, B XOA€ KOTOPOTO IIPOMBIIUICHHBIE IPEANPUATHS ONIPEAEIISIOT
NOTPEOHOCTh B MPHOOpETaeMbIX TOBapaXx M YCIyrax, a TaKXe BbIABISIOT,
OIICHMBAIOT W BHIOMpAIOT HauOoJiee MOAXOASAIIMK It ceOsi BapuaHT Cpeau
MHOTI'OYHCJIEHHBIX ITOCTABIIUKOB U MapOK TOBApA.

IMpouecc npuHsaTHSA - MBICIUTENBHBINA MTPOLIECC, YEPE3 KOTOPBINA MPOXOINT
YeJIOBEK OT MOMEHTA, KOTJa BIIEPBBIE YCHBIMIAJ O HOBMHKE, JO MOMEHTa €€
IIOJIHOTO IIPUHATHS.

IIpsimoit  mapkeruHr -  lcmonbs3oBaHME — pa3NUYHBIX  CPEACTB
KOMMYHUKAIIMM  JJIsI  HEMOCPEACTBEHHOTO  OOUIEHUS C  MOKyINaTeIsMH,
PaCCUNTAHHBIX HA MOJTYYECHHUE ONPEICICHHON PEAKIIUN.

IIpsimoit MapKeTHHT - MapKeTHHT, UCIIOJB3YIOIINNM pPa3IMYHbIE CPEACTBA
KOMMYHUKAIMI ISl HEMOCPEICTBEHHOrO0 OOIIEHUs C TUIATENIbHO OTOOpaHHBIMU
WHIUBUIYAIbHBIMA ~ TOTPEOUTENIIMM,  PAaCCUMTAHHOIO  Ha  o0ecreyeHue
HEMEMJICHHOW peakuuu U (POpMHUpPOBAHUE JOJTOBPEMEHHBIX OTHOUICHHHA C
KJINEHTaMU KOMIIaHUU.

Padoumii kiaacc - Pabounii Kjacc COCTOWT W3 JIOJACH, KOTOPHIE BEAYT
"TpyZOBYIO KU3HbB'", U 3TO BBIpAXXAaeTCAd B UX JI0XOAaX, ypOBHE 0Opa3oBaHUs U B
paboTe, KOTOPYIO OHU BBINOJHSAIOT. [IpencraBuTenn 3Toro Kiacca noaaepKUBatOT
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IIPOYHBIE CBS3U C POACTBEHHUKAMU, IIOCKOJIBKY HYKJIAIOTCA B UX DKOHOMUYECKOU
U TICUXOJIOTMUECKOW MOJJEep>KKEe, COBETaX IMPHU BBHIOOpE TOBAPOB W IMOMOIIM B
TpYyIHbIE BpEMEHA

Pazputue npoaykuuu - Ctparerusi 00ecneyeHusi pocta KOMIAHUU ITyTeM
MPEJIOKEHHST YK€ HMEIOIIMMCS CErMEHTaM pbhIHKa MOAM(GUIMPOBAHHBIX WM
HOBBIX IPOJIYKTOB 3TOM KOMIIAHUMU.

PazButue pbiHka - Crparterus oOecrneueHUs pPOCTa KOMIAHUU IyTEeM
BBISIBJICHUS U Pa3BUTHS HOBBIX CETMEHTOB PhIHKA ISl YK€ UMEIOIIUXCS IPOIYKTOB
3TOM KOMITAHUMU.

Pa3paboTrka crpaTterum mapkermHra - Pa3pa0oTka nepBOHaYalIbHOU
MapKETHHTOBOM CTpaTeruy AJii HOBOTO TOBapa, Oa3upylolieiicss Ha KOHIICTILUU
ATOTO TOBApA.

PacnpenenureabHblii HeHTp - KpynHbI aBTOMAaTU3MPOBAHHBIN CKJIAL,
MpeIHAa3HAYCHHBI JUIsI TOTO, YTOOBl TOJydaTb TOBaphl OT Pa3IUYHBIX
MPEANPUATANA U TOCTABIIUKOB, TPUHUMATh 3aKa3bl, 3P(HEKTUBHO UX 00pabaThIBaTh
Y KaK MOYKHO CKOpP€€ ITOCTaBJIATh TOBAPhI 3aKa3UYMKaM.

PacmiupeHue  rpaHull  MCHOJB30BAHUS  TOProBOoM  MapKd -
Hcrnonb30BaHuE YCHEIIHOM TOProBOW MapKH [UIsl BBIIYCKa HOBOIO HWJIU
MU3MEHEHHOI'0 TOBapa B HOBOM KaTErOpPUH.

Pacmiupenue cemeiicrBa MapkM - [I[pumMeHeHUEe NOIB3YIOLIEHCS YCIIEXOM
TOPTOBOM MAapKH I MPEJIOKEHUS TOJ TEM K€ MAapOYHbIM HA3BAHUEM
JIONIOJIHUTENBHBIX KA4eCTB TOBAapa OINPENECICHHOM KaTerOpUH, HAIPUMED HOBBIC
BKYCOBbIE KayecTBa, (opMa, IIBET, JONOJHUTEIbHbIE WHIPEAUEHTHl WU
W3MEHEHHBIE Pa3MEPBI YIIAKOBKH.

Pexnama - Jliobas muiatHas ¢GopMa HEIUYHOTO TNPEACTaBICHUS U
MPOJBMKEHUS HMJIEW, TOBAPOB WM YCIYT, KOTOPYIO 3aKa3blBa€T U (PUHAHCUpPYET
ONPEAEICHHBIN CIIOHCOD.

Pexisiama - Jlro0as matHas opma HEMUYHOM Mpe3eHTAIIUN U TPOIBUKEHUS
UJIeH, TOBApOB UJIU YCIIyT, OCYLIECTBIIIEMAas Ha CPEACTBA KOHKPETHOIO CIIOHCOPA.

Pexinama B HUHTepHere - Peknama, koTtopas MNOSABISETCS HAa MOHUTOPE
KOMITbIOTEpa B TO BpeMmsl, Korja motpedurenu mytemectByror mo World Wide
Web. Takas pekiama MOXET TOSBIATHCI B (opMe OaHHEPHBIX PEKIAMHBIX
OOBSBIICHUN WU PEKJIAMHBIX OOBSABICHMI ThMa "Oerymias CTpoka', peKIaMHBIX
"Bpe3ok",  "HeOockpeOOB"  (BEpPTHKaJIbHO  PACHOJIOKEHHBIX  PEKJIAMHBIX
OOBSBIICHUI) U TIP.

Pexnamuas crparerust - CrpaTerusi, NOCPEICTBOM KOTOPOH KOMITAHUS
peanu3yeT CBOM pEKJIaMHble Lenu. PeknaMHas CTpareruss COCTOUT H3 ABYX
IJIaBHBIX AJIEMEHTOB — CO3JaHUsl PEKJIAMHBIX OOpallleHuid U BBIOOpA CPEICTB
pacrpoCTpaHEHHUsI PEKJIAMBI.

PexiamHoe areHTcrBo - Pupma 10 NPEIOCTABICHUID MapKETUHIOBBIX
YCIIYT, KOTOpasi IOMOTaeT KOMIIAHUSIM B IJIAHUPOBAHUH, MOATOTOBKE, pealn3aluu
Y OIICHKE PEKJIaMHBIX KaMIaHUW WUJIU UX OTJIEIbHBIX JIEMEHTOB,

PexsiamHblil 0r01KeT - OUHAHCOBBIE U APYTHE PECYPCHI, BBIJECICHHbBIE IS
IIPOTPaMMBbl PEKJIIAMUPOBAHUS OIIPENEIEHHOTO ITPOAYKTA WIM KOMITAHUM B LIETIOM.
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Pemienne 0 nmoxkymnke - Jtan mpoiiecca NPUHATHS PEIICHUSI O MOKYIIKE, Ha
KOTOPOM MOTpeOUTeNb (PaKTUUECKH TPUOOpETACT TOBAp.

Po3nuynasi ToproBisi - Jlio0as JesATeNbHOCTh, CBsI3aHHAs C TMPOaXKein
TOBApOB WJIM YCIYT HEMOCPEJCTBEHHO KOHEYHBIM MOTPEOUTENSAM IS JIMYHOTO
HEKOMMEPYECKOTO UCIIOJIb30BaHUA.

Po3unuHbie TOproBubl - KoMmMmepueckue mpeanpusTHs, OCHOBHAsA 4acTh
JI0X0J1a KOTOPBIX 00pa3yeTcs 3a CUET POSHUYHOM TOPTOBJIH.

PbiHok - COBOKYNMHOCTh HMEIONIMXCS M TMOTEHUHAIBHBIX IOKYyMNaTenei
TOBapa Wi yCIyTH.

PBIHOK rocy1apCTBeHHBIX YUpekaAeHul - ['ocy1apCTBEHHBIE YUPEKICHHUS,
3aKyHalole WIM apeHIyIoMMe TOBapbl MW YCIYyTH, HEOOXOAUMBIE s
OCYILECTBJICHUSI OCHOBHBIX (DYHKIIMH yIIPaBJICHUS.

Poinok opranusanuii - [11kosibl, OOJBHULIBI, YACTHBIC KIIMHUKU, TIOPbMBI U
JIpyrue OpraHu3alliM, KOTOPBIC IMPEIOCTABISIOT OOIIECTBY TOBaphl U YCIYTH U
MTOJIB3YKOTCS €0 JOTALUSMHU.

PbiHo4YHOe mpemsio:kenue - OnpenesieHHOE COYETaHUE MPOTYKTOB, YCIYT,
uHpopManMu WM BIEYATICHUN (OMbITa), IpelaraéMbIX PBIHKY C ICNIbIO
YAOBJIETBOPEHUS TON MJIM MHOM MOTPEOHOCTH UIIH YKETTaHHUS.

CObITOBBIE OT/AEJEHHSI M KOHTOPbI NMPOM3BOAUTENeH - Pa3HOBUIHOCTH
ONTOBOM TOPIOBJM, KOTOpass BEAETCS MpoJaBllaMHd WM  TOKyHaTeIsIMu
CaMOCTOSITENIbHO, & HE Y€PE3 HE3aBUCUMBIX PO3HUYHBIX TOPTOBIEB.

CBsi3u ¢ OOIECTBEHHOCTHI - JIeATEIbHOCTh MO HaJAKUBAHUIO
0JIarONpPUSTHBIX OTHOIIEHUI ¢ OOIIECTBEHHOCTHIO, BKIIIOYAIOIIAs MCIIOJIH30BAHUE
pPEIaKIIMOHHOTO, a HE IUIATHOTO0, MECTa B CPEACTBaX MaccoBOM HHGOpMaIUH,
dbopmMupoBaHUe OJaronpuUITHOTO HMHUXKA KOMIIAHUH, a TaKXe OMPOBEPKECHUE
HEXKEJATEIbHbIX CIIYXOB, Pa3bsiCHCHUE MOJIMHHOW CYTH TE€X WJIM MHBIX UCTOPUU
WU COOBITHIA.

Cneaka - Bun oOmeHa, coBepliaeMplii IByMsI CTOPOHAMHM, 00s3aTeIbHBIM
YCIIOBUEM KOTOPOTO SIBJISICTCS HAJIWYUE HE MEHEE YeM JIBYX TOBApOB, MMEOIINX
MOTPEOUTENBCKYIO IICHHOCTD, a TAaKXKE ONPECIICHHOIO BpEMEHU U MeCcTa OOMEHa.

CermeHT pbIHKa - ['pynma motpeduTeneii, KOTOphIe PEarupyrOT CXOIHBIM
00pa3oM Ha OTPEJIEICHHYI0 COBOKYITHOCTh MAPKETUHTOBBIX JACHCTBUH.

CermenTanus pbiHKa - PazieneHue pblHKa Ha Y€TKO BBIPAXKEHHBIE TPYIIIIBI
MOKYyTIaTeJIe, KOTOPhIE XapaKTePU3YIOTCS OOIIHOCTBIO HYX/I, XapaKTEPUCTUK WU
MOJIesIel TMOBEACHUS U JIJIT KOTOPBIX MOTYT TPEOOBAThCS pa3HbIC MPOAYKTHI WU
MapKETHHTOBBIE MPOTrPAMMBI.

CerMeHTHpOBAHME 10 BO3PACTy M 3TAaNaM KU3HEHHOI0 IUKJIA -
Paznenienne peiHKa Ha pa3jWyHbIC TPYIIBI B 3aBUCUMOCTH OT BO3pacTa U 3TAIlOB
YKU3HEHHOTO 1IMKJIA TOTPeOUTEIICH.

CermenTupoBanue no reorpaguyeckoMy npuHiIuny - Pasaenenue priHka
Ha pas3Hble Teorpaduueckue OOBCKTHI, TaKMe KaK CTpPaHBI, PETHOHBI, INTATHI,
OKpyra, ropojia Wil MUKPOPaNHOHBI.

CermenTupoBanue mo aemMorpapuueckomy npuHuuny - Paznenenue
pPBIHKA Ha TIOTPEOUTENbCKUE TPYIIBI IO TAKUM JIeMOTpadUuecKuM MpU3HaAKaM, KaK
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BO3PACT, MOJI, pa3MEP CEMbH, ITAlbl )KUZHEHHOTO LIUKJIa CEMbH, YPOBEHb JJOXOJIOB,
poj 3aHATUH, 00pa3oBaHKe, BEPOUCIIOBEIaHUE, paca U HALIMOHATBHOCTD.

CermMeHTHpOBaHME MO MOBeJAeHYECKOMY NpuHIUNY - PazOoueHue peika
Ha TPYIIIbLI MOTpeOUTENeH M0 YPOBHIO 3HAHUSI UMH TOBapa, OTHOIICHUIO K TOBapy,
XapaKTepy ero UCIOJIb30BaHUs WM 110 PEaKI[MU Ha TOBap.

CermMeHTHpOBaHME 10 MOBOJY COBeplIeHUs MOKYNKHU. Pazouenue peiHka
Ha TPYIIbI MOTpeOUTENeH B COOTBETCTBUM C CUTyallMsIMU, KOTJla MOKYIATENIsIM
MPUXOJIUT B TOJIOBY HJES O MOKYIKE, KOTJla OHU (PaKTUYECKH COBEPIIAIOT CBOIO
MOKYIIKY WJIA UCTHOJIb3YIOT TPUOOPETEHHBIN UMU TOBAp.

CermeHTHpOBaHUE MO MOJOBOMY HNpH3HAKY - PasneneHue phiHKa Ha
pa3JIMYHbIE TPYIIHI IO TPU3HAKY MOJIA.

CermeHTHpOBaHUE 10 NMPHU3HAKY YPOBHS 10X0A0B - Pa3neneHue pbiHKa
Ha pa3JIMYHbIE TPYIIILI IO MPU3HAKY YPOBHS TOXO/I0B.

CermMeHTHpOBaHNE N0 NPUHIUITY HCKOMBIX BbIT0j] - Pazouenue prinka Ha
IpyNIbl TOTPEOUTENEH B COOTBETCTBUU C TEMH WJIM MHBIMH BBITOJaMHU, KOTOpPbIE
NOTPEOUTENN  CTpEeMSTCS  TOJYYUTh B pe3yJbTaTe  HCIOJIb30BaHUS
COOTBETCTBYIOILIETO TOBapa.

CermMeHnTupoBaHue MO mncuxorpadpuyeckomy npunHuuny - PazOuenue
pPBIHKA Ha Pa3JIMYHbIE TPYNIbl O TPU3HAKY MPUHAJICKHOCTH K ONPEIACICHHOMY
COIIMAJIBHOMY KJIaccy, Mo o0pa3y >KU3HU WIH JTUYHOCTHBIM XapaKTePUCTHUKAM.

CermenTupoBanue pbiHKa - Pa3zneneHue peiHKa Ha 00Jee MEJIKHUE TPYIIbI
norpeouTeneit Cc CYIIECTBEHHO pa3INYAIOIIUXCS NOTPEOHOCTSIMU,
XapaKTepUCTUKAMH WA MOJIEISIMU TTOBEICHUS, KOTOPbIe MOTYT HYX/a! B pa3HbIX
MPOAYKTaX WM Pa3HbIX MAPKETUHTOBBIX KOMIIEKCAX.

CesexkTuBHOE pacnpeneaenne - CoTpyIHUUECTBO OOJI€€ YEM C OJJHUM, HO
HE CO BCEMHU IMOCPEIHUKAMHU, S>KEJAIMIMMU 3aHUMAThCS MPOAaXEH JaHHOTO
TOBapa.

Cerka pacmmpeHusi NPOAYKIUH/PbIHKA - MHCTpYMEHT IUIaHUpPOBAHUS
nopTdens, MO3BOJIAIONINKI BBISBISATH BO3MOKHOCTH OOECIIEYSHHS POCTa KOMIIAHUHU
3a CYET NPOHMKHOBEHUSI HA PBIHOK, Pa3BUTHUS PBIHKA, PA3BUTHS MPOLYKLIHHU WIIU
nuBepcUUKaIIN.

CeTb 10CTAaBKH NMOTPEOUTEILCKOM IeHHOCTH - CeTh, BKIIFOYArOIast B ce0s
KOMITaHUH, TIOCTABIIMKOB, JAUCTPUOBIOTOPOB M KOHEUHBIX KIMEHTOB, KOTOPHIE
B3aUMOJICHCTBYIOT MEXAy CcO00OM BO UMsA TOBBIIIEHUS A(HPEKTUBHOCTU
(G YHKITMOHUPOBAHUS CUCTEMBI B I[E€JIOM.

Cetb 00ecnneyeHusi HeHHOCTH - CeTh, cOCTOAIIAs U3 caMOM KOMIIAHUHU, €€
MOCTABIIUKOB, AUCTPUOBIOTOPOB U B KOHEUHOM CUETE KIUEHTOB, KOTOPHIE
BCTYIAIOT B MAPTHEPCKUE OTHOIICHHUS JPYr C APYTrOM C IIEJIbI0 TOBBIMICHUS
() PEKTUBHOCTU CUCTEMBI B IIEJIOM.

Ckuaka - [IpsiMoe CHM)KEHHE 1IEHbI TOBapa MPU YCJIOBUU OIUIATHI MTOKYIIKU
B YCTAHOBJICHHBIN MEPHUO]T BPEMEHHU.

Craaa-kiy0, win kiyd onToBUKOB - [Ipeanpusitue po3HUYHON TOPTOBIU
M0 3aHWKEHHBIM II€HaM, KOTOpPOE€ TOPryeT OTrPAHHUYEHHBIM aCCOPTUMEHTOM
MapoYHbIX OakaJeHBIX TOBApOB, SJIEKTPOOBITOBBIMH MPHOOpaMHU, OACKION U
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IPOYMMH TOBapamHu, MPEAOCTABIss 3HAYUTENbHYIO CKUJKY WiE€HaM 3THX KIIyOOB,
KOTOPBIE IUIATST €KETOJHBIE WICHCKUE B3HOCHI.

CioxHoe moKynartejabckoe noBedeHue - Tum moBeneHUs MOTpeOUTENEH
IpU TPUHATHM PEIICHUS O TNOKYNKE B CHUTyallMd, KOI/Aa BBICOKas CTENEHb
BOBJICUEHHOCTH COMPOBOKIAETCS CYIIECTBEHHBIMH PA3TUYUSAIMHU MEXIY Pa3HbIMU
MapKaMH TOBapa.

CoBMecTHOE MCIIOJIB30BAHUE TOPrOBBIX MapoK - [IpakThka npuMeHeHus
K OJHOMY U TOMY >X€ TOBapy HM3BECTHBIX (PUPMEHHBIX Ha3BaHHM, SIBISIOIIMXCS
COOCTBEHHOCTBIO JIBYX PAa3HbIX KOMITAHHU.

CoBokynHble (BajoBbie) H3aep:KKH - CyMMa MOCTOSHHBIX U EPEMEHHBIX
U3JIEPKEK MIPU 3aJaHHOM 00bEME MPOU3BOICTBA.

Co3nanue HOBOro ToBapa - IIpouecc pa3padOTKi OPUTHHAIBHOTO U3/1EIH,
YIIYUIICHHBIX BapUAHTOB WJIA MOAM(UKAIIMK CYLIECTBYIOLUIUX TOBApPOB, a TAKKE
HOBBIX MAapoOK CHJIaMH COOCTBEHHOTO OTJEJlia Hay4HbIX MCCIEIOBaHUN U
pa3pabOTOK KOMIIAHUU.

Co31aHHe NPOTOTHIIOB - IPOLIECC CO3AAHUS Ha OCHOBE KOHLEIIIMKA TOBapa
NEPBBIX OMBITHBIX 00Pa3L0B, B X0/1€ KOTOPOTO CTAHOBUTCS SICHO, OCYILIECTBUMBI JIU
Ha IIPAKTUKE UJIEU, 3aJI0KEHHBIEC B KOHLICTILINH.

Cokpamenue - "Yxkumanue" OusHec-moptdens myTeM oOTKaza oOT
OpPOAYKTOB WJIM OHW3HEC-€MHHUL, KOTOpble He obecrneuuBaoT TpeOyemMoi
pEeHTa0EIbHOCTH WM MEPECTAIN OTBEYATh CTPATETMU KOMITAHUH B LIEJIOM.

Conposoxnaenne caejgxku - Ilocnennuil stam mnpounecca NpPoOAa)Xu, Ha
KOTOPOM TOPrOBBII areHT YK€ MOCJIe 3aKIOUEHUs CAEJIKH JENaeT BCe IS TOTO,
yTOOBl 3aKa3UMK OCTAJICAd JIOBOJEH, MW TMBITAETCA 3aBsI3aTh JIOJITOCPOYHOE
COTPYIHHYECTBO.

CounaabHblii Kjiaace - OTHOCUTENBHO CTaOWiIbHAas W OoJbllias TpyIina
Jr0AeH, KOTOPBIX OOBEIUHSIOT CXOAHBIE MHTEPECHl, MOBEACHHUE U CHCTEMa
LIEHHOCTEM.

CounanbHblii MapKeTHHT - Vcnonb30BaHWE KOHLENIMNA U UHCTPYMEHTOB
KOMMEpPYECKOTO MapKETHMHIa B IpOrpaMmax, MHpPEIHa3HAYECHHBIX Uil OKa3aHWs
BJIMSIHUS HA MOBEACHUE JIIOJIEH C LIEJIbI0 YIYUYIIeHHUsI UX OJaroCOCTOSTHUS, a TaKKe
0J1arocOCTOSTHUS 00IIIECTBA B IIEJIOM.

CoumajabHblii MapkeTHMHr - IIpuHOMII TPOCBEIIEHHOTO MAapKETHHIA,
COrJIaCHO KOTOPOMY KOMITaHHS JOJKHA MPUHUMATh MapKETUHTOBBIE PEIICHUS Ha
OCHOBE TMOTPEOUTENIbCKUX HYX I, COOCTBEHHBIX TPEOOBAHUM, TOJTOCPOUYHBIX
WHTEPECOB MOTpeOUTENEH U JOATOCPOUHBIX OOIIECTBEHHBIX HHTEPECOB.

Cneunanu3MpoBaHHbIl Mara3uH - PO3HHMYHBIA MarasuH, KOTOPBIN
npeajiaraeT y3Kyr Ipymnny TOBapOB CO 3HAUUTENIbHOM TITyOMHON aCCOPTUMEHTA.

Conenuajuct 1o OpraHu3anMu ToBapoaBHxkeHusi - HeszaBucumas
KOMITaHHSl, CHEHHAIM3UPYIOIIAsACS Ha BBIIOJIHEHUM BCEX WM HECKOJBKHX
(GyHKIIHIA TOBAPOIBHKCHHUS.

CopaBensinBoe  neHoodopaszopanue -  I[lpemnmokenne — Hambonee
MOJXO/SIIET0 COYETaHUs KaYeCTBA U XOPOILIEro 00CIy>KMBaHUs 34 CIIPABEJIMBYIO

LIEHY.
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Cpennne wu3aep:KKM IUJIIOC NpuOBLLIL - Mertong 1eHooOpa3oBaHwMs,
Mpeanojaralonuii npubaBky K ce0eCTOMMOCTH TOBapa CTaHAAPTHON HAIICHKH.

CpenHuii kiaace - DTOT KJIacC COCTOMT M3 CIYXalluX U WHKEHEPHO-
TEXHUYECKUX PAOOTHUKOB CO CPEAHUM YpPOBHEM JI0XOJa, KUBYIIUX "B Jydliei
yacTu ropoja" u crpemsuuxcs "ObITh He Xyke ocTaibHbIX". Crapasch ObITh
MOXOKMMH Ha MPEACTAaBUTENCH BBICIIUX KIJIACCOB, OHHU IMOKYMNAalOT CaMble
MONYJISIpPHBIE TOBAapbl. BOJBIIMHCTBO M3 HUX CIEOAT 3a MOJOM W CTaparOTCs
MOKYIIaTh OAEKAY M TOBAapbl U3BECTHBIX Mpou3BoauTenen. X naean — xopommn
JIOM B XOPOULIEM PAMOHE U C XOPOIIEH IIKOJION HETOIAJIEKY

CpeacrBa pacnpocTpaHeHusi pekJaMbl - MeXaHU3MbL, IOCPEACTBOM
KOTOPBIX PEKJIAMHBIE TIOCIAHUS JOCTABIISIIOTCS UX 1EJIEBOU ayAUTOPHUHU.

CpencrBa crumyJiupoBanusi norpeodureseit - Cpencrtea CTUMYIMPOBAHUS
cObITa, UCIOJIB3yEMbIE ISl TOTO, YTOOBI MPUBJIEYb MOKYIATENs Ha CPABHUTEIBHO
KOPOTKHI CPOK WJIM YIIPOUUTH JOJITOCPOYHBIE OTHOLIECHHUS C KJIUEHTOM.

CpencrBa cTUMYJIMPOBAHNUS POMBINLICHHBIX NOTPeOuTeei - CpeacrTaa
CTUMYJIMPOBaHUS CObITA, UCIIOJIb3yEeMbIE IS TOMCKA MOTEHIIMABHBIX KJIMEHTOB B
JIUILE TIPOMBIIUICHHBIX TPEANPUATUN, TOIYYEHUS 3aKa30B OT TAKUX KIIMEHTOB, UX
BO3HArPAXKJICHHS U CO3[aHUs HAJICKAINX MOTUBAIMIA Y TOPTrOBBIX ar€HTOB.

CpencrBa cTUMYJHPOBaHUA TOProeiam - CpeiacTBa CTUMYJIHPOBAHUS
cObITa, UCIIOJIb3yEeMbIE ISl TOTO, YTOOBI YOEUTh TOPTOBBIX TTOCPETHUKOB BHIOPATH
TOBAap JAaHHOM MAapKW, BBIJEIUTh €MY BBIFOJIHOE MECTO Ha IIOJKAaX CBOMX
Mara3uHOB, Pa3peKIaMUPOBaTh €ro U NPOAATh KOHEUHBIM MOTPEOUTESIM.

Cragnu mnokynareJbCcKOil roroBHOCTH - CoCTosHHS, 4Yepe3 KOTOpbIE
OOBIYHO MPOXOAAT MOTPEOUTENH 10 MOMEHTA HPHUHATHS PEIICHHUS O IMOKYIKE:
OCBEIOMJIEHHOCTb, 3HAHHUE, MPEAPaACIIONOKEHHOCTD, MpeANnoYTEHHE,
yOEXKIEHHOCTh ¥ COBEPILIEHUE TTOKYTKHU.

Ctuab - OcHoBHas U cBoeoOpasHasi popMa BBIPAKEHHUS.

CrumyaupoBanue cObiTa - KparkoBpemMeHHbIE MTOOYIUTEIBHBIE MEpHI,
MOOIIPAIOIIUE MOKYIIKY WK MPOAAXy TOBapa WK YCIYTH.

CtumyaupoBanue cObiTa - EnuHOBpeMeHHbIE TOOYAWTEIbHBIE MEpHI,
CHOCOOCTBYIOLINE MPUOOPETEHUIO TE€X UM UHBIX TOBAPOB U YCIYT.

Crparernveckas rpynna - ['pynma KoMmaHuil onmpeaesieHHOW oTpaciiu,
pealn3yIoUMX OJIHY U Ty e JIN0O0 CXOJHYIO CTPaTeTuIo.

Crparernveckoe miaHupoBanme - [Iponecc n1ocTuxeHUs: U MOAACpKAHUSA
CTPATETUYECKOTO COOTBETCTBUSI MEXKIY OJITOCPOYHBIMHU LEISIMU U peabHBIMU
BO3MOXXHOCTSIMU JTaHHOW OpTaHU3allMM U €€ MEHSIONIMMHUCS MapKETHHTOBBIMU
BO3MOXHOCTSIMU. CTpaTernyeckoe MjIaHupPOBaHUE BKIIOYAET YETKOE ONpeieTICHUE
MUCCHUU JaHHOW KOMITAHMM, MOCTAaHOBKY BCIOMOTAaTENbHBIX IeJiel, pa3paboTKy
HAJIeKHOTO OM3HeC-MoPTQEs U KOOPAUHAIUIO (PYHKIIMOHAIBHBIX CTPATErHil.

Crparerus  "Cusatne cauBok" - Crpareruss 1eHOOOpa30BaHUA,
3aKJIFOYAIONIAsACS B YCTAHOBJIEHUHM BBICOKOM MEPBOHAYAIIBHOM ILIEHBI HA HOBBIU
TOBap JUIsl TIOJyYECHHs] MaKCUMaJIbHOW MPUOBUIM CO BCEX CETMEHTOB pBIHKA,
TOTOBBIX 3aIUIaTUTh TpeOyeMylo IIeHy; 00ecleuyMBaeT MEHBIIMA 00BeM MpOAaK
npu OOJIBIIIEM JTOXO/IE C KaXI0H MPOJaXKH.
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CrTparerusi mpuBJIeYeHHS - CTpaTerusl MPOJBHXKEHUSI TOBapa, KOTOpas
JiefaeT CTaBKY Ha peKiiaMy W CTUMYJIMPOBAHHME KOHEYHBIX MOTpeOuTenei mss
CO3/JIJaHUs YCTOMYMBOIO CIIPOCA HA TOBAp.

Crparerusi mNpPOTAJIKHUBAHUS - CTpaTerusi NPOJABHKEHUS TOBapa C
WCIIOJIb30BAaHUEM CPEJICTB CTUMYJIMPOBAHMS COBITA M TOOIIPEHUS TOPTOBOTO
IepcoHasa.

Crpykrypa cayx0bl cObITa, OPHCHTHPOBAHHASI HA NOTPeOUTENsA -
Opranmzainusi cinykObl cObITa, TPU KOTOPOM KaXKABIA TOPTOBBIA areHT
CIEHHAIN3UPYETCS HA MPOJAXKE TOJBKO JUIA ONPENEICHHOW KATETOPUU KIMEHTOB
WJIY TOJIBKO JJISL OJTHOM OTPACIIA MPOMBIIUIEHHOCTH.

CyoOkyabTtypa - ['pynna mojeil, KoTopble TPUACPKUBAIOTCS OMPEAEICHHOMN
CUCTEMBbI IIEHHOCTEH, OCHOBAHHOM Ha WX OOIIEM >KU3HEHHOM OIBITE U MOJI0KEHUH
B 0011I€CTBE

TBopueckass koHuenuusi - IlnogorBopHas 'reHepaibHas wujaes",
BOIUIOLIAIONIAS B JKU3Hb CTPATErHI0 PEKIAMHOTO TOCIaHUA TakuM o0pa3oM,
YTOOBI ATO MOCTAHUE 3aMETHO BBIICISIIOCh HA (POHE MHOKECTBA KOHKYPHUPYIOIIHUX
MOCJIAHUM U XOPOIIIO 3aIIOMHHUJIOCH MIOTPEOUTEIISIM.

TejleBUBMOHHBII MAPKETHHI HEeMeIJIEHHOro OTkauka - [Ipsmon
MAapKETUHT C MOMOILBIO TEJIEBUACHUS, B TOM YHCIE C IMOMOIIBIO TEIEBU3UOHHOU
peKiiaMbl, OOECMEYMBAIONICH BO3MOXKHOCTh HEMEJJICHHOTO OTKJIHWKa (WK
UH(OpPEKIaMBbI), U C MIOMOUIBIO TEJIEMara3uHoB.

Teneponnniii. mapkeruHr - Hcnonb3oBaHue TtenedoHa B KauecTBe
WHCTPYMEHTA NMPSIMOU MPOJIaXKK TOBapa MOKYIATEIISIM.

TepputopuajbHasi CTPYKTYpa ciayx0bl cObITa - Opranuzamnusi ciyXObl
cOBITa, MPU KOTOPOM Ka)JbIii TOPrOBBIM areHT 3aKpEIUISIETCSl 32 OINpeeICHHBIM
reorpa)u4ecKuM pPErMOHOM, B KOTOPOM OH OCYHIECTBJISIET MOJHOMACIITAOHOE
TOPTOBOE MPEICTABUTEIBCTBO CBOECH KOMITAHUH.

TecTupoBanue KoHUeNnUuM - TecTUpOBaHWE KOHUENIMKA HOBBIX TOBAapOB C
MPUBJICUCHUEM TPYNIBI IEJIEBbIX MOTPEOUTENCH, 4YTOOBl YSACHHUTH, HACKOJIBKO
MPUBJICKATEILHBIMHU JIJISl TOTPEOUTENEH SBIISFOTCS ATH KOHIIETIIUH.

TexHosoruueckass cpeaa - Makrtoppl, KOTOPbIE MHULMUUPYIOT MOSIBICHUE
HOBBIX TEXHOJIOTHUI, OTKPbIBAasl MPU STOM HOBBIE BO3MOYKHOCTH, CBSI3aHHBIE C
MOSIBIICHUEM HOBBIX MPOJYKTOB U PHIHKOB.

ToBap - Bce, 4To MOXET YJOBJICTBOPUTh HYXAY WU TOTPEOHOCTH M
npejiaraeTcsi  pbIHKY IS TIPUBJICYEHUs]  BHUMAHUs,  IMPUOOpPETEHUS,
UCIIOJIb30BAHUSL WM TOTpeOsieHus. DTO MOryT ObITh (Gu3nUeckue OOBEKTHI,
YCIIYTH, OTAENbHBIC JINLIA, MECTA, OPraHU3AIMU U UIEH.

Tosap - Bce, yTo MOXeT OBITh MPEIJIOKEHO HA PBIHKE JJISI PUBJICUCHUS
BHUMAaHUS, O3HAKOMJICHMS, HCIOJIb30BaHUS WM TOTPEOJIEHUS M UYTO MOXKET
YIOBIETBOPUTh HYXIbI WU TOTpeOHOCTH, B ponm ToBapa MOryT HacTtynaTh
busndeckue 00BEKTHI, YCIYTH, GU3HUECKHUE JIUIA, MECTa, OPTAaHU3AINH U UJIEH.

ToBapHass HoOMeHKJIaTypa - COBOKYITHOCTh BCEX ACCOPTUMEHTHBIX TPYMIl
TOBAPOB M TOBAPHBIX €IMHUI], KOTOPBIE MpEJJaracT MOKYMaTeIsiM KOHKPETHBIM
IIPOJIABELL.
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Tosap-noBunka - ToBap, ycayra wim wuaes, BOCIPUHUMAEMas
MOTEHIUAJIBHBIM IMOKYIIATEIEM KaK HEYTO HOBOE.

ToBapHO-OpHEHTHPOBAHHAA CTPYKTYpa CJIYKObI cObITa - Opranusanus
CIIy’kObl COBITA, MPU KOTOPOM KaXKIblii TOPTOBBIM areHT CIEHHAIM3UPYETCS Ha
MPOJAXKE TOJBKO HEKOTOPBIX M3 TMPOU3BOAUMBIX €ro KOMIIAHUEH BHJIOB
MPOAYKIIMU WU ACCOPTUMEHTHBIX TPYIIIL.

ToBapoaBuxkeHue (MAPKETHHIOBas JIOTHCTHKA) - JleATeNbHOCTH IO
IUTAHUPOBAHUIO, BBIMOJTHEHUIO W KOHTPOJIO  (PU3MUECKOro MepeMeIIeHus
MaTepUajoB, TOTOBBIX U3JETUI U OTHOCSIIEHCS K HUM MH(POPMAIIUU OT MECTa UX
IIPOU3BOJICTBA K MECTY MOTPEOJIEHUS I YAOBIETBOPEHUS HYK]I IOTPEOUTENIEH U
MOJIy4eHUS] TPUOBLIH.

ToBapsl ocoboro cmpoca - ToBapbl UIMPOKOTO TMOTPEOJICHUS C
VHUKAQJIBbHBIMU  XapakTepUCTUKAMH  WJIM  ONPEACICHHOW  MapKd, pajau
npuoOpeTeHUs] KOTOPBIX 3HAUMTEIbHAS 4YacTh IOKYIaTeled roToBa 3aTpaTUTh
0COObIE TONIOJTHUTENbHBIE YCUIIUS.

ToBapsl maccMBHOrO cmpoca - ToBapbl MIMPOKOTO TMOTPEOJICHUS, O
KOTOPBIX TIOTPEOUTENNh HE 3HAeT (WJIM 3HAET, HO OOBIYHO HE 3ayMBIBAETCS 00 MX
MOKYTIKE).

ToBapbl noBcegHEBHOTO cipoca - ToBapel, KOTOpbIE MOTPEOUTENH OOBIYHO
MOKYTMAaeT 4acTo, 6€3 pa3ayMuil 1 ¢ MUHUMAIbHBIMUA YCUJIUSIMU HA UX CpaBHEHHUE U
caMy IMOKYTIKY.

ToBapbl npeaBapuTebHOro Bbi6Opa - ToBapbl, KOTOPbIE MOTPEOUTENH B
mporiecce BbIOOpa M TMOKYIKH, KakK MPaBWIO, CPAaBHUBAET IO TMOKa3aTelsIM
MPUTOJIHOCTU, KQYE€CTBA, IIEHbI U BHEIIHETO 0(OPMIICHUS.

ToBapsl NMpPOM3BOJACTBEHHOr0 Ha3Ha4deHHsi - ToBapbl, mpuoOpeTaeMble
YAaCTHBIMU JIMIIAMU WJIM OpraHU3alusIMHU JUIs JajdbHEWIIe mnepepaboTKu WU
VICIOJIB30BaHUs B XO34MCTBEHHOMU JIESITEIBHOCTH.

ToBapbl mupokoro norpedaenus - ToBapel, mpuoOpeTacMbie KOHEYHBIMU
NOTPEOUTEISIMU IS JIMYHOTO MOJTH30BAHUS.

Tosapsbl, 10cTaBIsIIOLIME YI0BOJALCTBUE - TOBapbl, KOTOPHIE JTOCTABJISIOT
3HAYUTEITLHOE MOMEHTAIBHOE yIOBIETBOPEHHE, HO B OYIyIlIeM MOTYT MPUYNHUTH
BpEI.

ToproBass mapka - Ha3BaHue, NOHSTHE, 3HAK, CUMBOJI, JIU3alH WIH HX
KOMOMHAIMs, MpeIHa3HauYeHHAs JJIs WACHTU(UKAIUYA TIPejIaraéMbIX MPOJaBIIOM
(rpynmo#t mpoJaBIOB) TOBApOB WJIM YCIYr, a TakXKe [JIs YCTAaHOBJICHHUS HUX
OTJIMYMI OT TOBAPOB M YCIYT KOHKYPEHTOB.

Toprosbie kBoTBHI - Hopwmbl, paspaboTaHHbIe [Jii TOPIOBBIX areHTOB M
omnpenensmonme odnmii 00beM MPOJaXK M €ro paclpeseseHue Mo pPa3IuyHbIM
BHUIaM MPOIYKIIMY KOMITAHUHU.

Toprosoiii arent - Jlumo, paboTtaroriee Ha KOMIIAHUIO U BBITIOJTHSIONICE
OJIHO WJIM HECKOJBKO M3 MEPEUYUCICHHBIX HHMXKE JAEHUCTBUW: MOUCK IOKYIATEJEH,
oOIIieHue C HUMH, UX 00CITy)KMBaHUE U COOp HEOOXOMMOM MHPOPMATIHH.
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Toproseiii wmeHTp - I'pynma poO3HMYHBIX TOPrOBBIX  3aBEACHUMU,
CIUIAHUPOBAHHBIX, MOCTPOCHHBIX U YIPABISAEMBIX KaK €AMHOE Lenoe OOUIUM
BIIAJICIIBLIEM.

TpaguuuoHHble KaHaabl pacnpeneideHuss - Kananel, cocrosume us3
HECKOJIbKMX HE3aBUCUMBIX IPOW3BOJIUTEIECH, ONTOBBIX M PO3HUYHBIX TOPIOBBIX
¢upm. Kaxapli M3 yYaCTHUKOB SBJSIETCS OTACIBHBIM  XO3SIMCTBYIOIUM
CYOBEKTOM, KOTOPBIH CTPEMUTCS IMOJYYUTh MAKCHMaJbHYIO HpPHOBUIb JaXKe B
yiiepO NpUObLIN CUCTEMBI B LIEJIOM.

«YOuiubl TOBAPHBIX KaTeropuii» - OrpoMHble Mara3uHsbl, OpeIararonme
LIIMPOKUK ACCOPTUMEHT TOBApPOB ONPEACICHHOM KATETOPUM W MCHOJIb3YIOLINE
BBICOKOKBAJIU(DUIIUPOBAHHBIN MTEPCOHAT.

YBiaeuenne - KpaTkoBpeMeHHBIN MEPHO]T HEOOBIUAMHO BBICOKMX OOBEMOB
NPOJAXH, TMOJOTPEBAEMBIX SHTY3Ma3MOM [MOTpeOUTENE H CHUIOMUHYTHOMU
IIOIYJIIPHOCTBIO COOTBETCTBYIOLIETO TOBAPA UIIM TOPTOBOM MAPKH.

YaosiaerBopeHHocTh mnorpeduTenss - OTpaxkaeT CTENEHb COBIAJICHHUS
XapaKTEPUCTUK (CBOMCTB) TOBapa, CyObEKTHUBHO BOCHPUHHMAEMBIX KIMEHTOM, C
O’KMJIAHUSIMHU, CBSI3aHHBIMU C 9TUM TOBApPOM.

Yuusepmar - Ilpennpusatue po3HUYHOW TOPrOBIM, KOTOPOE OTINYACTCS
00JBIIMM pa3zHOOOpa3reM MpeasiaraéMblX TPYII TOBApOB, OOBIYHO BKIHOYAIOIIUX
OJIeXkAY, TOBApHI IS JOMa U XO35MCTBEHHbIE TOBapbl. Ka)K10i1 TOBapHOM IpynIoi
3aHUMAETCSl  CHEUMAIM3UPOBAHHBIM  OTAENI  YHHUBEpPMAra, BO3IVIABJISECMbIN
CHEeUaINCTaMH MO CHA0KEHUIO WM TOPTOBJIE TOBAPAMHU JIaHHOM TPYMIIbI.

YHuBepcaM WIHMPOKOro mnpoduisi, Wi cynepmarasud - MarasuH, no
pa3mepamM TMPUMEPHO B JIBa pa3za MNPEBOCXOIAIIUA OOBIYHBIM yHHUBEpPCaM,

IpeIararo HIAPOKUI ACCOPTUMEHT MPOAOBOJIBLCTBEHHBIX u
HEMPOJIOBOJILCTBEHHBIX TOBAPOB, & TAKKE PAJI IOMOJHUTEIBHBIX YCIIYT.
YHuBepcam, WM cynepMapker - JIOBOJBHO KpYHHBIMA PO3HUYHBIN

Mara3uH camMOOOCITy)KMBaHUS C HU3KHUM YPOBHEM U3JICPKEK, HEBBICOKON YIEIIbHOMN
JIOXOAHOCTBIO U OOJBIIUM OOBEMOM MPOAAXK, KOTOPHIA TOPTYeT MHUPOKUM
ACCOPTUMEHTOM MPOJYKTOB MHUTAHHS, IPEIMETOB OBITOBOM XUMHH U TOBApOB IO
yXOAy 3a JIOMOM.

YnakoBka - Ilporecc pa3paboTku U MPOU3BOACTBA JKECTKOM MIIM MSTKOM
000JIOUKH TSl TOBApa.

YnpagBiienue MapKeTUHroM - VCKycCTBO W Hayka IpaBUJILHOTO BbIOOpa
1[EJIEBBIX PHIHKOB U (DOPMUPOBAHMS TPUOBLILHBIX OTHOILICHUN C HUMU.

YnpaBiieHue OTHOIIEHUSIMH ¢ KJaueHTamMu - COBOKYMIHBIM mporece
dbopmMupoBaHUs U MOJJAEPKaHUS MPUOBLILHBIX OTHOIICHHH C KIMEHTAMHU MyTEM
o0OecrieueHusl MOBBIIICHHOW MOTPEOUTENHCKON IIEHHOCTH U YIOBJICTBOPEHUS HYKT
KJINCHTOB.

VYnpasieHue oTHomeHusiMu ¢ kiueHramm (CRM) - DddextuBHOE
WCITOJIb30BaHUE TIOJIPOOHON MHGOPMAIIMK O KaXJIOM OTAEIHHOM KIHUEHTE U Takas
OpraHu3alys KOHTAKTOB B TOYKaX COMNPUKOCHOBEHHUS C KJIMEHTAMH, KOTOpas
oOecrieunBasa 6bI MAKCUMAIBHYIO JIOSUTBHOCTH KJIIMEHTOB.
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YnpasiieHue ciayx00il cObiTa - AHanu3, MIAHUPOBAHUE, peaTu3alus U
KOHTPOJIb JAESITEIBHOCTU CIIy>KObl cObITa. Brirouaer pa3paboTKy cTpareruu u
CTPYKTYpBl CIy>KObl CcOBITA, TIOMCK M MPHUBJICUYECHHUE MPETEHIAEHTOB, OTOOpP,
IOATOTOBKY W  BO3HArpaXJACHWE TOPIOBBIX areéHTOB, PYKOBOJACTBO  HX
JEATEIBbHOCTBIO U €€ OLEHKY.

YupasjeHue UeNO4YKOM IMMOCTABOK - YIPaBICHUE BOCXOISIIIMMU U
HUCXOJSIIMMU — U OO0JaJaroluMu T00aBIE€HHOW CTOMMOCTbIO — MOTOKAMHU
MaTepUajoB, KOHEUHBIX MPOIYKTOB W CBSI3aHHON C HUMH WHGOpPMAIUU MEXKIY
MOCTaBIIMKAaMU, KOMIIaHUEH, peceuiepaMi 1 KOHEYHBIMU OTPEOUTEISIMHU.

Ynpasisiemass BepTUKAJIbHAsi MAPKETHHIOBasi cucTeMa - BepTukaibHast
MapKETUHIOBasi CHUCTEMA, KOTOpas KOOPAMHHUPYET IOCIEIOBATEIbHBIE ATallbl
IIPOU3BOJICTBA W pacHpeleleHUusT TOBAapoB OJiaronapsi pa3MepaM M PbIHOYHOMN
BJIACTU OJIHOTO M3 YYAaCTHUKOB CHUCTEMBbI, & HE C IOMOILIBIO €IMHCTBEHHOTO
BJIa/I€JIbIIa WU IOTOBOPHBIX 0053aTENbCTB.

Yposenb kanHasa pacnpegejseHusi - COBOKYIIHOCTh ITOCPEIHHKOB,
KOTOpBIE€ BBIMOJHSIOT ONpEEICHHbIE (PYHKIMHM IO NEPEMEUICHUI0 ToBapa H
nepegaye ImpaBa COOCTBEHHOCTM Ha HETO0 OYEPEJHOMY 3BEHY ILEHOYKU
IOCPEHUKOB B HAIIPaBJIIEHUU KOHEUYHOTO MOTPEOUTEIS.

Yeayra - JlelicTBUE WM BBIIOJA, KOTOPYHO OJIHA CTOPOHA Ipeajiaract
npyroi. Kak mpaBuiio, He UMEET BEUIECTBEHHOTO BBIPAXKEHUS, a IPUOOPETEHUE HE
NPUBOJUT K MOJYYEHHUIO YEr0-TM00 B COOCTBEHHOCTD.

Yeayra - Jlrobas AesaTeNbHOCTb, BBITOJA WM CHOCOO YJIOBIETBOPEHHUS
NOTPEOHOCTH, KOTOPBIN OJIHA CTOPOHA MOXKET MPEIJIOKUTH APYTOM.

YcraHoB/ieHHe  eIMHOM  LEHBbI, BK/IKYAKOIIEH HU3JEPKKH Ha
TPaHCHOPTUPOBKY. Crpareruss 1eHOOOpa3oBaHUs 1O  reorpadguueckomy
NPUHIUIY, TPU KOTOPOH KOMIAHUS Ha3HA4yaeT ]ISl BCEX KIMEHTOB, HE3aBUCHUMO
OT UX MECTOHAXOXKIEHUS, €IMHYI0 LIEHY, B KOTOPYIO BKJIIOYEHBI yCPEIHECHHBIE
pacxo/pl Ha TPAHCIOPTUPOBKY COOTBETCTBYIOILETO IPy3a.

YcTraHoB/IeHHE IEH B PaMKaX TOBAPHOIo accopTtumMeHnTa - OnpeneneHue
LIEHOBOTO MHTEpPBAJIa MEXJIYy TOBApaMU B paMKax TOBAapHOIO acCOPTHMEHTA Ha
OCHOBAaHUM Pa3IMYuil B MX CEOECTOMMOCTH, MOTPEOUTEIBCKOTO BOCHPUSATUS HUX
nudpepeHIupyoMX CBOUCTB, a TAKXKe 1IeH KOHKYPEHTOB.

VYcraHOBIEHHE LIEH B paMKax TOBApHOIO accopTUMeHTa - CTyleH4yaToe
nuddepeHpoBaHrEe 1IEH Ha pas3Hble TOBApbI, 00pa3ylollue acCOPTUMEHTHYIO
Ipymiry

YcraHoB/ieHHe LleH Ha 00s13aTesibHbIe NMPUHAAJIe:KHOCTH. OnpeeneHue
LEH Ha MPUHAJICKHOCTH, KOTOPbIE UCIOJIb3YIOTCSI BMECTE C OCHOBHBIM TOBapOM,
HaIpuMep JIe3BUS 1J11 OPUTBEHHOTO CTaHKa WM (OTOIUJIEHKa Ui oToanmnapara.

YcraHoBieHue 1eH Ha 1O00YHbIE TMPOAYKTHI NPOU3BOACTBA.
Omnpenenenve I1eH Ha MOOOYHBIE MPOAYKTHI MPOU3BOACTBA I MOBBILICHUS
KOHKYPEHTOCTIOCOOHOCTH 11€H Ha OCHOBHBIE TOBAPHI.

YcraHoB/IeHHE LIEH HA CONMYTCTBYIOIIHE TOBAPbI - Y CTAaHOBJICHHE LIEH Ha
JOTOJHSIOIINE U3JIETUsl WIH MPUHAUIEKHOCTH, KOTOPbIE NMPOJAIOTCS Hapsdy C
OCHOBHBIM TOBapOM
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YcraHoBiieHue leH HA TOBapHbIe Ha0opbl. OnpeaeneHe eH Ha Tpynny
TOBapOB, OOBEIMHEHHBIX B HA0OP, C 1ENbI0 MpoJaxu Habopa mo Oojee HU3KOU
[[EHEe, YeM COBOKYITHAs 1I€Ha BCEX BXOJSIIMUX B HErO TOBAPOB.

YcranoBienue ueHbl FOB - Crparerus 1eHooOpa3zoBaHusi 1O
reorpaguyeckoMy MPUHIUITY, TP KOTOPOM TOBAap MepeNaeTcsi MOKYMaTeno Ha
yCIIOBUSIX (PpaHKO-00pT, T.€. C MOMEHTa OTTPY3KH OTBETCTBEHHOCTh 3a TOBap U
npaBa COOCTBEHHOCTH HAa HEro MEPEeXOAST K KIHUEHTY, KOTOPbIA U OIJIayMBaeT
JIOCTAaBKy COOTBETCTBYIOIIETO Tpy3a OT MNPEANPUSTUSL-U3TOTOBUTENSI K MECTY
Ha3HAYCHUSI.

YcraHoB/IeHHE LIeHbI MPUMEHUTEIbHO K 0a3ucHOMY MYHKTY - CTparerus
1IeHO00pa30BaHus MO TeorpadudecKoMy TMPUHINITY, TPH KOTOPOH IPOIABEI]
BBIOMpPAET KAKON-TMOO ropoj B KauecTBe "0a3MCHOTrO MyHKTA" W B3UMAET CO BCEX
KJIMEHTOB TPAHCIIOPTHBIE Pacxoj/ibl B CyMMe€, PaBHOW CTOMMOCTH JIOCTaBKU W3
ATOTO TopoJa IO MECTOHAXOXKAECHUS KJIMEHTa, HE3aBUCUMO OTTOr0, U3 KaKOro
ropojia (paKTUYEeCKu OTTPpy’KaeTcs TOBap.

YcraHoBjieHUe LEHbI ¢ TPUHATHEM HA ce0s TPAHCMOPTHBIX H3JICPIKEK -
Crpaterust 1eHooOpa3oBaHusg MO reorpad@uyueckoMy MPUHIUITY, TPU KOTOPOM
MPOJIaBell MOJHOCTHIO WM YACTUYHO OepeT Ha cels (paKTUYECKHUE PacXOJbl IO
JIOCTaBKE€ TOBapa, 4YTOOBI COXpPAaHUTh BO3MOXKHOCTH BECTH OH3HEC B
MHTEPECYIOIIEM €T0 PETHOHE.

DoKyCcHPOBAHHOE TPYNIIOBOE€ MHTEPBBIO - JIMUHOE WMHTEPBHIOMPOBAHUE,
JUISL Y4acTUsl B KOTOPOM OOBIYHO MPUTJIAMIAIOT OT IIECTH /10 JACCATH YEJIOBEK. JTH
JH0JIM cCOOMPAIOTCS BMECTE HA HECKOJIBKO YacoOB, B TEUEHHUE KOTOPBIX OHU 00CYX-
JAI0T ONpPEeNEIEeHHBIN MPOAYKT, YCIYTy UK opraHu3anuio. O0cyxaeHrue IpOXOIuT
Mo, PYKOBOJCTBOM CIEIMAJIBLHO OOYYEHHOrO HWHTEpBhIoepa. HHTepBBIOECD
"(pokycupyer" Takoe rpynnoBoe 00CYKJIE€HHE HA CAMBIX Ba’KHBIX BOIIPOCAX.

dopmyJia NO3MUMOHUPOBAHUS - 3asBJICHHE, B KOTOPOM (HOpMYIUpYyeTCs
MO3UIIMOHUPOBAHNE KOMITAHUH WJIM OpeH/1a; OHO UMEET MPUMEPHO Takyro hopmy:
Jnsa(yenesoii ceemenm unu nompebnocms) Haui (bpeHd) npedcmasisiem coooll
(Konyenyus), Komopas (cymvs omaudus,).

®panyaii3uHr - KOHTpakTHOE COIVIAIIEHHE MEXIYy MPOU3BOIUTEIEM,
ONTOBBIM TOPrOBLUEM WJIA OpPraHU3AlMEd MO MNPEIOCTABICHUIO YCIYr, C OJHOU
CTOPOHBI, M HE3aBUCHUMBIM KOMMEPCAHTOM, KOTOpBI MpHOOpPETaeT IMpaBo
BJIQJICHUSI U YIIPABJICHUS OJHOM MJIM HECKOJIBKMUMHU PO3HUYHBIMA TOUKAMU B TaKOMH
CHUCTEME, — C APYTOM.

@dpaHyaii3uHroBass opraHusauuss - JloroBopHas  BepTHUKaJbHas
MapKETHUHTOBasl CUCTEMa, YYACTHUKU KOTOPOH OOBEIUHSIOT HECKOJIBKO 3BEHHEB B
MPOU3BOICTBEHHO-PACIIPEACIUTEIBLHON CUCTEME.

DOYHKIMOHAJIBLHO-CTOMMOCTHBIN aHaan3 - Crnoco0 cokpalieHus 3aTpar,
BKJTFOYAIONINI B ce0s TIIATEIbHOE M3YYCHHE BCEX TPEOYEeMbIX KOMIOHEHTOB IS
BBISICHEHUS, HEJb3sl JIM, BHECS HW3MEHEHUS B KOHCTPYKIMIO, CTaHIApPThl WIIU
TE€XHOJIOTHIO, CHU3UTh PACXObl HA U3rOTOBJICHUE TOBApa.

DOYHKINOHAJIBLHO-CTOMMOCTHBINH aHamu3 - Croco0 cokparieHusi 3aTpar,
BKJTFOYAIONTNI B ce0s TIIATEIbHOE M3YYCHHE BCEX TPEOYEeMbIX KOMIOHEHTOB IS
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BBISICHEHUSI, HENb3sl JIM, BHECA HW3MEHEHHS B KOHCTPYKIMIO, CTaHJApPThl WIIU
TE€XHOJIOTUIO, CHU3UTh PAacXObl HA U3rOTOBJIICHUE TOBApa.

Xapakrep TOProBoili MapKu - YHHUKaJIbHas COBOKYIIHOCTb 4epT
YEJIOBEYECKOTO0 XapakTepa, KOTOpas MOXKET acCOLMUPOBATHCS: OIPEIEICHHON
TOPrOBOM MApKOU.

IeseBoii pbiHOK - COBOKYNHOCTh MOKYyNaTeNedl, MMEIOUIUX CXOJHbIC
HYKJIbI WJIK O0IIIME XapaKTEPUCTUKHU, KOTOPHIX KOMITaHUSI HAMEpPEHa 00CITy>KUBATh.

Hena - Cymma neHer, B3umMaeMas 3a TOBap WM YCIYT'y; COBOKYITHOCTb BCEX
IIEHHOCTEH, KOTOpble MOTPeOUTENh OOMEHHBAaET Ha BO3MOXKHOCTH 00Ja1aTh
TOBApPOM JIMOO HUCIIOIH30BATh ATOT TOBAP (WU MOJIYIUTH YCIYTY).

Iennocth, omymaemas KIueHTOM - OlLEHKa JaHHBIM KIIMEHTOM Pa3HUILIbI
MEXJly BCEMH BBITOAaMU W BCEMH H3JEPKKaMH OIPEJIEICHHOIO PBIHOYHOTO
NPEJIOKEHUsT B CPaBHEHUM C BBITOJIAaMH M M3JEPKKAMU KOHKYPUPYIOIIHNX
PBIHOYHBIX TTPEAJIOKEHUMN.

IenoBasi »3jacTu4HOCTb - CTENeHb YYBCTBUTEIBHOCTH CIpOCa K
WU3MEHEHHIO 1ICHBI.

IlenooOpa3oBanue AJis1 CTUMYJIMPOBAaHUs cObITa - BpemMeHHOE CHMXEHUE
IIEH Ha TOBAphI JJI1 KPAaTKOBPEMEHHOTO YBETUYEHUSI 00beMa MPOJIaxK.

IlenooOpa3oBanue i CTUMYJUPOBaHMA cObITa - BpemeHHoe
YCTaHOBJICHHE 1IE€H HUXE MPEUCKYPaHTHBIX, a MHOTJA JIaXke HIKEe ce0eCTOMMOCTU
JIJIs1 KPaTKOBPEMEHHOT'O MOBBIIICHUS COBITA.

IlenooOpa3oBaHue HA MeKIYHAPOAHOM ypoBHe - KoppekTupoBKa LeH s
COOTBETCTBHUS YCIOBUSIM MEKTYHAPOIHBIX PHIHKOB.

IlenooOpa3oBaHue Ha OCHOBe [100aBJIEHHOI cToMMOCTH - [[0oOaBneHue
HOBBIX XapaKTEPUCTUK U YCIyr, KOTOpble IuddepeHUpyoT MNpeaIoKeHue
KOMIaHUU U TIPEACTABIISIOT ONPEAEICHHYIO [IEHHOCTD JJIs KJIMEHTOB, OMPaBbIBAs
B WX TJIa3ax MpUMeHeHue 00Jee BHICOKHUX IIEH.

IleHooOpa3oBaHue HAa OCHOBe NOTPeOUTENLCKOM IEeHHOCTH - MeTton
1IEH000Pa30BaHus, IPU KOTOPOM II€HA YCTAHABIMBAETCS HA OCHOBAHUU IIEHHOCTH
TOBapa, BOCIPUHUMAEMOMN NOTpeduTenem, 0e3 ydeTa u3ep>KeK MpOUu3BOIUTEIIS.

IlenooOpa3oBaHue Ha OCHOBe ce0ECTOMMOCTH - YCTAaHOBJICHHE II€HBI Ha
OCHOBE 3aTpaT Ha NPOU3BOJCTBO, PACIPEACIICHHE U COBIT COOTBETCTBYIOIIETO
TOBapa IUTIOC pa3yMHass HOpMa NPUOBUIM, KOTOPYIO KOMIIAHWS TIOJIydaeT 3a
yCWIIMSI, BIOXKEHHBIE B MPOU3BOACTBO TOBapa, a TAKXKE 32 PUCK, KOTOPOMY OHa
MO/IBEPraeTcs.

HenooOpa3zoBanue nmo reorpaguueckOMy NPUHUMUIY - Y CTAHOBJICHUE 1IEH
JUJIS1 KIIMEHTOB, HAXOJISAIIUXCS B pa3HbIX YaCTSIX CTPaHbI WM MUpA.

IlenooOpa3oBanue mo reorpagpuyeckomy npunuuny - KoppektupoBka
LIEH C YYETOM reorpaduueckoro MeCTOMOJIOKEHUS TOTPEOUTENEH.

IlenooOpa3oBaHue ¢ y4eTOM NCHUXO0JOrMU MoKynartess - KoppektupoBka
LEH 7151 ICUXOJIOTUYECKOT0 BO3/ICUCTBUS HA MOKYyNaTENsl.

IlenooOpa3oBaHue ¢ y4eTOM ICUXOJIOTHH OTpeduTens - OQuH U3 BUJIOB
IEHOOOpa30BaHusl, YUUTHIBAIOIIMA HE TOJIHKO SKOHOMUYECKYIO COCTABIIAIOIIYIO,
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HO U TICUXOJIOTUYECKOE BJIMSHUE II€HBI; I[€HA HCMOJb3yeTCsl KaK MCTOYHHUK
uH(pOpMaIU O TOBape.

IlenooOpa3oBaHue €O CKHAKAMM W 3a4e€TaMM - YMECHBIICHHUE LIEHBI IS
"BO3HarpaxjaeHus" TOKymaTesei, KOTOpble OBICTPO OIUIAYMBAIOT MOJHYIO
CTOMMOCTB TOBAapa, WIM JJIs BO3HATPaXACHUS TUJIEPOB 3a MPOABMUIKEHUE TOBapa.

Henbi-3Tat0ubl - L{eHbl, KOTOpbIe TOTPEOUTEND 3aIIOMHUII U HAa KOTOpBIE
OPUEHTUPYETCS IPU 3HAKOMCTBE C TOBAPOM.

Hemouka "yciayra — npudblLiIb’' — JTO I€NOYKa, KOTOpas COEAUHSET
OpUObLIL ~ KOMIIAHUHM, MPEJOCTABISIONIEH  YCIYyrd, C  YAOBIETBOPEHUEM
MOTPEOHOCTEN €€ COTPYAHUKOB U KJITUEHTOB.

Henmouka ¢opMupoBaHusi HEHHOCTH - Psx moapasneneHuil KOMITAHUWU,
KOTOpbIE BBIMOJHSIOT ONpPENEIECHHbIE JIEWCTBHS MO CO3JAaHUI0 LIEHHOCTH,
HaIpaBJICHHbIE Ha Pa3pabOTKy, MPOU3BOJICTBO, COBIT, JOCTABKY U MOAAECPIKKY MPO-
JTYKIWH, BBIITYCKAEMOM 3TOW KOMITAHUEH.

YacTtHas ToproBasi Mapka (mocpeaHuveckas, JUJIepcKasi WM MarasuHHas
Mapka) - Mapka, co3gaHHasi MpoJaBIIOM TOBapa WIM YCIYT'HM U MpUHAAJIekKAIIas
eMy.

YacrHble MarasvHbl YIHEHEHHbIX TOBapoB - llpeanpustuss po3HUYHOM
TOPTOBJIM 1O 3aHWKEHHBIM [I€HAM, KOTOPBIMU BIAJCIOT U  YIPABISIOT
HE3aBUCUMBIE MPEITPUHUMATEHN; UHOTJIA OHU SBJISIOTCS TOJIpa3iejeHUusIMU Ooliee
KPYITHBIX PO3HUYHBIX TOPTOBIICB.

JKOJOrMYeCKas YCTOMYUBOCTD - TpeThd BOJIHA WHBAUPOHMEHTAIN3MA, B
X0JIe KOTOPOW KOMIIAHUM TIBITAIOTCS TOJYYUTh MNPHUOBLIb, HE MPUUMHSS Bpena
OKpYXKaroUIEn cpelie.

JKkoHoMMYecKasi cpena - DakTopbl, KOTOPBIE BIMSIOT HA MOKYMATEIbHYIO
CIIOCOOHOCTH MOTPEOUTENEN U CTPYKTYPY NOTPEOTECHHUS.

IKOHOMMYECKUH aHaau3 - [IporHo3 u omeHka 00beMOB MPOIAXK, U3IEPIKEK
U TPUOBUIM OT MPOJAKU HOBOTO TOBApa; PYKOHOMUYECKUW aHAJIU3 BBIMOIHICTCS
JUTSL TOTO, YTOOBI BBISICHUTH, COOTBETCTBYIOT JIU 3TH (DAKTOpHI 3aadyaM, KOTOPHIC
MOCTaBuUJIa Mepe]] CO00i KOMIaHUSI.

JKOHOMHO-IIEHHOCTHBIH MapKeTHHr - [IpUHOIMO NOPOCBEIIEHHOTO
MapKETUHTa, COrJACHO KOTOPOMY KOMIIaHMSI JOJKHA BKJIQJbIBAaTh OCHOBHBIC
pecypchl B MapKETHHTOBBIC MEPONPUATHS IO HapAIIMBAHUIO MOTPEOUTEITHCKOMN
LIEHHOCTH.

JKCKJIIO3MBHOE pacnpeaejsedue - IlpenocraBiieHne OrpaHUYEHHOMY
KOJIMYECTBY JHJIEPOB OKCKJIIO3MBHOTO IIpaBa Ha pPacHpOCTPAHEHUE TOBapa
KOMIIaHUH Ha OMPEACTICHHON TEPPUTOPHH.

JkcnepuMeHT - COOp TMEpPBUYHBIX JAHHBIX CICAYIOIIUM  MYTEM:
uccienoBaresib OTOMpaeT TpyNmbl JioAeH, OObEAUHEHHBIX KAaKUM-TO OOLIUM
MPU3HAKOM; TPYIIBI TTOIBEPralOTCS BO3ACUCTBUIO Pa3HOOOPA3HBIX (PAKTOPOB MO
KOHTPOJIEM UCCIEA0BATENS; 3aTEM ITPOBEPSAIOTCS PA3IMUUs B PEAKIUSIX TPYIIIL.

JTan BbIBeJAEHHS] HA PBIHOK - DJTal >KU3HEHHOTO 1HMKJIa, HA KOTOPOM
HOBBIM TOBap BIIEPBBIC MOCTYIAET B IPOJIAXKY.
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Jdranm 3pesiocTH - DTan KU3HEHHOIO IHKJIAa TOBapa, Ha KOTOPOM POCT
MPOJIaXK 3aMEJJISIETCS] WIIM OCTAETCSl HEU3MEHHBIM.

Jdran pocra - JTan KU3HEHHOTO IHKJIa TOBapa, Ha KOTOPOM IPOHAXKHU
TOBapa HAUMHAIOT CTPEMUTETHHO PACTH.

Jdran ynaaka - JTal )KW3HEHHOIO LHKJIAa TOBapa, HA KOTOPOM MPOHUCXOIUT
COKpallleHHe 00beMa MpoIaKk ToBapa.
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5.  OLEHOYHBIE CPEJICTBA JJISI IPOBEJAEHUS
MPOMEKYTOYHOM ATTECTAIIMN OBYYAIOIUXCSA 1O
JUCUMILJIMHE (MOJYJIIO)

5.1.  Cnucok BONPOCOB K 3a4eTy

1. Omnpenenenne mapkerusra. llenu, 3amaun ¥ OPUHLUIIBL MapKETHHTA.
OIIK-4

2. OcHOBHble BUAbl W (YHKIMKM MapKeTHHra, W  COJAEpXKaHHEe
MapKeTUHTOBOM aestenbHOCTH. OK-7

3. Ortansl pa3Butus mapketunra. OK-3

4. Ponb MapkeTHHTa B 9KOHOMUYEeCKOM pa3Butuu ctpanbl. OITK-6

5. Yto Takoe KOMILJIEKC MapKETHUHIA, KAaKOBbl €r0 OCHOBHBIE 3JIE€MEHTHI?

6. Konmenmus coBepuieHcTBOBaHMs pou3BojcTBa. OIIK-3

7. Konnenmus coBepmreHcTBoBaHus cObiTa. OITK-2

8. Konmemnmus coBepiieHcTBOBaHUs ToBapa. OK-4

9. Tlorpebutennckas konmenmus. [1K-4

10. Konmnenius conuaibHO—ITHIEeCKOro MapkeTuara. OITK-7

11. Mopenb 0T KOHKYpeHTHbIX ciit. OK-7

12. Jlaiite ompeneneHuss KOHKYPEHIIMH, KOHKYPEHTHBIX MPEUMYIIECTB,
KOHKYpeHTocnocooHocTu ToBapa u pupmbl. OI1K-6

13. OcHoBHBIE TUIIBI KOHKYpEeHTHBIX cTpareruii. OI1K-4

14. MapkeTtunrosas cpefa pupmsl u ee coctasistonue. [1K-4

15. ®daktopbl Makpocpenbl. Kak OoHM BIUSIOT Ha JESITEIBHOCTH (PUPMBI?
OIIK-2

16. OcHoBubie (pakTopbl Mukpocpensl. OIIK-3

17. Bugsl  pBIHKOB W OCOOCHHOCTH  TPOBENEHUS  MAPKETUHTOBBIX
MEpOTpUATUNA Ha ATUX phiHKax. OK-3

18. Uto Takoe mapkeTuHroBasi nHdopmarmonnas cucrema (MIS)? B dem ee
Ha3HaueHue U Kak oHa nercrryetr? OIIK-7

19. OcHoBHBIE HanpaBiIeHUs MAPKETUHIOBBIX HccieaoBanuii. OK-4

20. Dramnbl npoBeeHUs MapKeTUHIOBOTO uccienoBanus. OITK-3

21. Metonbl cbopa u 00padoTKku MapkeTuHroBoi napopmanuu. OIIK-4

22. Ilonsitue mMOTPEOHOCTH, THUIOJIOTHSI TOTPEOHOCTEH W TOKYyMaTeleH.
OIIK-7

23. Monens nokynaTenbckoro noseaenus. [1K-4

24. IIponecc npuHATHS pemieHus o nokymnke. OK-4

25. Teopust MOTHBaIMU TOTpeOUTENbCKOTO MoBeaeHus. OK-7
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26. Uto Takoe cerMeHTanus pblHKa? cerMeHT pbiHKa? OCHOBHBIE KPUTEPHUH
cerMeHTranuu B cuctreme mapketunra. OITK-6

27. CermeHTanusa peiHKa U auddepennuanus toBapa. [Ipunuunsl BeiOOpa
1enaeBoro cerMmeHTa poluka. OK-4

28. Ilponecc mozunmonuposanus Topapa. OITK-2

29. Crparerun nosunmonnponanus. OIIK-4

30. OcHOBHBIE XapaKTePUCTHKH TOBapa M €ro KiacCUpuKauus B
mapkerunre. OK-7

31. OcHOBHBIE 3JIEMEHTHI TOBapHOH NOIUTUKH Pupmbl. OK-3

32.Yto Takoe TOBapHBIH ACCOPTUMEHT, TOBapHasi HOMEHKJATYpa,
aCCOPTHUMEHTHas Ipyma, accopTuMenTHas no3uuus? OIIK-7

33. OcuHoBuble pyHkun ymakoBku. OITK-2

34. )KuzneHHsld NHKI TOBapa HW €ro (Qaspl. YKaXHUTE OCOOCHHOCTH
MapkeTuHra Ha kaxzaou u3 ¢gaz XKLT. OK-7

35. Uto Ttakoe kauecTBO ToBapa? Ha3oBuTe OCHOBHBIE MMOKA3aTEIN KayecTBa
toBapa. [1K-4

36. ToBapublie cTparerun. OI1K-3

37. [lonsitue Openna. InaemMeHThl U aTpuOyThl OpeHaa. OCHOBHbIE (DYHKIIMH
openna. I1K-4

38. CymHocTts u coaepskanne openaunara. OITK-2

39. Oramsl co3ganus openga. OK-3

40. UMk 6penna. OITK-6

5.2. Cnmcok BOMPOCOB K IK3aMeHY

1. [lonsiTME MapkeTWHra, LEJIM, BHJbI, 3aa4l MapKeTUHra. OCHOBHBIE
npuHIunbel Mapketunra. OIMK-4

2. OCHOBHBIE KOHUENUMUA MapKETHUHTa YcloBUS (GOPMHPOBAHUSA, CYTh,
0COOEHHOCTH KOHIIETILINM, COBpeMEHHbIe yciaoBus npuMmeHeHus. OK-3

3. ITaccuBHBIN, OpraHU3alMOHHBIA U AKTUBHBI MapKETHHI, €r0 CYTh U
ocobeHHoCTH. DYHKIMOHAIBHBIM MapKETHUHT, ero cTpykTypa. OK-7

4, KOHBEpPCHMOHHBIN, CTUMYJIUPYIOIIMKA, PAa3BUBAIOIIMN  MapKETHHT:
ocobeHHocTH U ycioBus npuMenenus. OITK-6

S. [TpuHLMIIBI OpraHU3allMM U CTPYKTypa MapKETUHIOBOM CIY>KOBI B
koMmranuu. OIIK-7

6. MmuorodakTopHas cpefa MapKeTHHTA: MOHATHE WU KiacCUpUKAIus.
[Tonsitue makpocpensl u Mukpocpeanl Mapketunra. OINMK-3

7. KonkypeHuus kak cpena oOutanusi MapkeTuHra. THUITbI KOHKYPEHTOB.
@DakTOpBhI, ONPEAEIAIOMNE IOBEACHUE OTPACIEBBIX KOHKYPEHTOB. baprepsl Bxona
B oTpacib. OIIK-4
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8. Mopnenp naTi KOHKYpeHTHBIX cui. OK-7

Q. [loHsiTHE KOHKYPEHTHON OOpHOBI, KOHKYPEHTHBIX MPEUMYIIECTB,
KOHKYPEHTOCTIOCOOHOCTH TOBapa, KOHKypeHTocrocoOHocTH Gupmbl. OITK-2

10. TIlonstue chnpoca u mnorpedHOcTel. DaKTOpbl, BIMIIOUIME Ha
dbopmupoBanue u pa3BuTue MoTpeOHocTell. Krnaccudukamus mnoTpeOHOCTEH.
OIIK-7

11. HW3sydenue mnorpeduteneil kak ocHoBa 3(P(EKTHUBHOTO MapKETHHTA.
Knaccudukanus norpedureneit u ux xapakrepuctuka. OINK-4

12. TloTtpebutensckoe moBeacHHE. OCHOBHBIC (DAKTOPHI, BIMSIONINE HA
MOBE/ICHNE MHANBHUIyalIbHBIX TOKyMaTeneil. Motusamus notpedHocteit. OIIK-6

13. Teopunm M™MOTHBAIMK MOTPEOUTENBCKOTO TMOBeAcHUs. Teopus 3.
Opeitna. Teopus . TI'epubdepra. Teopus A. Macnoy. Tunm mnoBeaeHus
nokymnareneit. OK-4

14. Tlonstue cnpoca. Knaccuduxamuss cnpoca. 3HaueHue (HaKToOpoB
crpoca. OIlK-4

15. Mopaenu nokynaTenabcKOro noBeaeHus u ux xapakrepuctuka. OITK-3

16. I[loHsATHS MapKETHMHTOBBIX KOMMYHMKAIIUW, MPOJBUKEHHUS, LIETIEBOM
aynuropuu. llenu mapkeTuHroBsix kommyHukamumii. OITK-6

17. TIlpoBeneHne MapKETHHIOBOTO aHajM3a: aHaAIU3 BHYTPEHHEH U
BHEIIIHEW CpeJlbl, aHajau3 NpoaykToBoro moptdens, SWOT-ananus. bapeeps
Bx0j1a B oTpacib. OK-3

18. bazoBbie mMapkeTWHTOBBIE cTpaTerud. OCOOEHHOCTH, JOCTOMHCTBA U
HeJoCTaTKu Kaxaoi crpateruu. OIIK-3

19. KoHkypeHTHbIE ¥ (YHKIIMOHAIBHBIE MAapKETHHTOBBIE CTPATCTHH.
Oco0eHHOCTH, TOCTOMHCTBA U HEAOCTATKH Kaxaou ctparerun. OK-7

20. TloHaTHe MapKETHHTOBOM CTpaTeTMYECKOW MaTpHibl. Marpuia
Ancodda. Xapakrepuctuka wMozaenu bKI. IlpeumymiectBa u  HeEAOCTaTKU
crparerndeckux mozeneit. OINK-4

21. IlonsATus cermMeHTalMy, CETMEHTA pbIHKA. 3a/ladyd CErMEHTAllUU.
VYcnosus adpdextuBHON cermentanuu. Kputepun cermenrtanuu. Beibop 1eneBbix
cermeHToB. OIIK-7

22. lloHaTMs mTO3WIIMM TOBapa ¥ TMO3UIMOHUPOBaHUS. [IpUHIIUIIBI
no3uroHupoBanus. Omuoku B mosuruonupopanuu. OIIK-3

23. IloHsATHe MapKETHMHIOBOTO HCCJEJOBAHMS, LN, 3aJladyd U JTarbl
nposenenus. OIIK-6

24. Ilpomnecc miaaHUPOBAHMS MApPKETUHTOBOro uccieAoBaHus. [IpuunHbl
NPOBEICHUS] ~ MApKETUHTOBBIX  HMCCIENOBaHMU.  3aJauyd  MapKETUHIOBOTO
uccnenoBanus norpedureneit. OK-4

25. Knaccudukarus MapKETHHTOBBIX HcclienoBaHuil. «KaOuHneTtHoe» u
«T10JIEBOE» HccienoBaHue. Bo3MOXKHOCTH HENOCPEACTBEHHOTO HAOIIOACHUS MPH
cobope mapketunroBoi napopmarmu. OIMK-4

26. IlonsaTtne MapkeTHHTOBOW WMH(OpMAaIU, €e poJib B MAPKETHHTOBOM
uccienoBaHnd. MapkeTHHroBasi WH(GOpMaLUs: CUCTEMa, KJIacCHU(PHUKAIUs, BUIDL.
OIIK-3
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27. llonartus ToBapa, KadyecTBa M KOHKYPEHTOCIHOCOOHOCTH TOBapa.
YpoBHU TOoBapa. YpoBHU Hepapxuu ToBapoB. [loTpeOuTenbckrue TOBaphl U YCIYTH.
OI1K-2

28. HomeHnkiatypa ToBapoB M TOBapHBIM accoptumeHt. Knaccudukarms
toBapoB. OIIK-7

29. [Ilousarue ToBapHOW monuTHKa (GUPMBL. TOBapHbIE CTpaTerud U HUX
xapaktepuctuka. OK-4

30. Omnwmmmure sTambl pa3paboTku ToBapa. DaKTOphl ycliexa HOBOTO
toBapa. OIIK-6

31. TIlonsiTMe >XM3HEHHOrO IWKjIa ToBapa. CTpaTeruu MapKeTHHra Ha
pa3IMYHBIX 3TANax XU3HEHHOIO LMKJIA TOBapa: 1eJu U xapaktepuctuku. [1K-4

32. TlonsTus KadecTBa, KOHKYPEHTOCIIOCOOHOCTH ToBapa. TecTupoBaHue
TOBapa, METOJIbl TeCTUpOBaHus, cepTudukanus. OIIK-4

33. bpenn u ero cTpykTypa. DIeMeHThl U aTpuOyThl OpeHaa. MapouHbie
cTpareruu B ToBapHOM Mapketunre. OK-3

34. Tlonarue ppIHOYHOMU IIeHBI. POsib U (yHKIIUM 1IEHBI HAa PBIHKE. DTaIlbl
MapKeTUHroBoro reHooopaszoanus. OI1K-6

35. ®aktopel  1eHooOpa3zoBaHusd.  [IpousBoacTBeHHBIE  (AKTOPHI
1enoo6pazoBanus. OK-7

36. Ilonsarue 1eHOBOM cTparerdu. TUITBI IIEHOBBIX CTPATETHM. Y CIOBHS
NPUMEHEHUS, IPEUMYLIECTBA U HEAOCTATKH 1IEHOBBIX cTpareruii. OITK-7

37. Meroasl meHOOOpa3oBaHUA. 3aTpaTHBIE METOMIBI IIEHOOOpPa30BaHUS.
Metonbl  1IeHOOOpa3OBaHMs,  OPHUEHTUPOBAaHHbIE HA  crmpoc.  MeTonbl
1IeH000pa30BaHUs, OpPUCHTUPOBAaHHBIC Ha KOHKypeHnmio. OITK-3

38. Ilomarue TtoBapoaBmxeHus. I[loHarne cObITa TOBapa, €ro THIIHL.
@yHKIMU cObITA, TOTOKH TOBapoaBrkeHus. OITK-7

39. Kanansl TOBapoaBMXkeHUs (pacrpeiesieHus, cObITa), X TOHSITHE,
OCHOBHBIC THUTIBI. J[mMHA W mmpuHa KaHaia. IHPEKTUBHOCTh U ONTUMAIHLHOCTD
KaHaJIOB pa3iaudHoro ypoBHs. OITK-6

40. OmnpeneneHue TOCPETHUKOB, BBl TocpenHukoB. llenb mnepemaun
COBITOBBIX  (yHKIMI TmOcpenHukam. [IpuyuHBI  UCMONB30BAHUA W HE
UCIOJIb30BaHus nocpenuukon. OK-7

41. Knaccudukarusi MOCPETHUKOB. BuUabl TOProBBIX MOCPEIHUKOB TIO
byHKIUsAM cObITa. BUIBI TOCPEIHMKOB M0 HAJUYUIO COOCTBEHHOCTH. BuIbI
arenToB. OK-3

42. ®panyaiizusr kak ¢popma 6usneca. OIIK-4

43. PexnamMa Kak BaXHbBIM  DJIEMEHT KOMIUIEKCA  MPOJBHXKEHUS.
Knaccuduxanus BunoB pexiamel. Cpenctsa pacnpoctpaHeHus pexiamsl. OITK-2

44, Casa3u ¢ 0OIIECTBEHHOCTHIO: MMOHATHE, 1SN U 3aJla4 CIIYKObI CBsA3EH
Cc 001IecTBeHHOCTHIO, chepa npumereHus: PR. Meponpusarus PR. OITK-6

45.  MeponpusaTus Mo CTUMYJIUPOBAHUIO COBITA: TTOHSATHE, LIETTU U 3a]a4H.
Oco0eHHOCTH MapKETUHTOBOW AESITEILHOCTH 10 CTUMYJIHpoBaHuio cObiTa. [1K-4
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46. Ilpsmoii MapKeTHHI: MOHATHE, Lean W 3amauu. CpeacTBa MpsSiMOTo
MapkeTHHra. JlOCTOMHCTBAa HCIIOJIb30BAHUSA MPSIMOTO MapKETHHra B IIPOLIECCE
koMmmyHuKaruu. OK-4

47. JluuHbple NpOJAXW: IOHATHE, LEIM W 3aJauyd. TUmbl NOBEICHUS
pojaBLa B IPoLiecce JIMUHOM MpoJaxu: npeumyuiectsa u Hegocratku. OINK-7

48. Ilnan wmapkerunra. CocTaBleHHE NPOrpaMMbl MapKETHHTOBBIX

Meponpusatuid. CTpyKTypa IJlJaHa MapKETHUHIa, €ro CBs3b C OW3HEC-TUIAHOM.
OIIK-2

5.3. Cunucok TeM pedepaToB

1. MapkeTuHroBasi J1€AT€IbHOCTh (PUPMBI (ITPOU3BOJACTBEHHOM, COBITOBOM,
ONTOBOM, po3HUYHOM U T.11.). OITK-6

2. [IpyuHIMIBI ¥ METOABI OPraHU3AIMUM MapKEeTHHTa (Ha MpUMepe KOHKPETHOM
¢upmer). OK-3

3. Opranuzanus 1 GyHKIIMOHUPOBAHKWE MAPKETUHTOBOM (KOHCAJITUHTOBOM WU
pexnamuoil) pupmsl. OITK-4

4, AHaM3 BIUSHUS OKpYXKalollled cpelbl MapKeTUHra Ha PBIHOYHYIO
nesitenbHocTh pupmsbl. [1K-4

5. [IpunHiumnel 1 METOBI cerMeHTanuu poinka. OK-4

6 MeToabl U3y4eHHs JIaCTUYHOCTH cripoca u npejpioxenus. [1K-7

7. MeToabl U3y4eHHs ¥ MPOTHO3UPOBAHUSA MOKyHaTeabckoro crpoca. OITK-2

8 MeTopl pernoHaIBHOTO aHaNIM3a MOTpedbuTensckoro perHka. [TK-7

9 Mertoabl u opranu3zaius pazpadotku ToBapa. OK-4

10.  IIpunHIune! u MeToABI pa3paboTku ToBapHOU noautuku Gupmer. OI1K-6

11. Opranmzanus cobiTa U AUCTpUOKIONIKU ToBapoB. OIK-3

12.  Opranuzaiys THTETPUPOBAHHOTO KaHana ToBapoaBmkenus. OITK-7

13. VYmpasnenue kommepueckumu puckamu. [1K-4

14, Opraam3anus 1 oCyIIecTBICHUE KOHKYpeHTHOU 60pb0bI. OITK-3

15.  Opranmzanus jgoructuku. OK-4

16. Meromonorus u opraHu3aiys MapkeTUHroBoro uccienosanus. [1K-4

17. OmneIT aHKETUPOBAaHWS W  HMHTEPBBIOUPOBAHMS B  MapKETHHTOBOM
uccinenoBanuu. OK-3

18. Hcnonb3oBaHue BHIOOPOYHOTO METO/Ia B MAPKETUHI OBOM HCCIICIOBAaHUU.

19. MopnenupoBaHue ¥ aHaIU3 TOBEJCHUS, TNPEANOYTCHHHA W MHEHUU
notpebuteneit. OITK-6

20. Anamus adpdextuBHOCTH cOBITa / TOproBiu. [1K-4

21.  Cepsuc B Toprosie (Ha mpuMmepe ToproBoit pupmsi). OK-4

22. Cucrema cTUMyJIupoBaHusi cObiTa / Tpomaxu (Ha  TpuUMeEpe
MPOU3BOACTBEHHOM Uit ToproBoii pupmer). OTIK-7

23. PazpaboTka nporpaMMbl MapKETHHTA 10 KOHKpeTHOMY ToBapy. [TK-7

24. ®opMmHUpOBaHHE IIEHOBOW MOJUTHUKA 6 OTHOUIEHWU KOHKPETHOI'O TOBAapa.
[1K-4
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25.
OK-3
26.
217,
28.
OK-4
29.
30.

31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,
45.
46.
47.
48.
49.
50.
[TK-7

lleHoBble CcTpaTeruu B MPAKTUKE MAPKETUHTOBON JAEATEIBbHOCTU (DHUPMBI.

Pa3paboTka cOBITOBOM MOJUTUKHN B OTHOLIEHUU KOHKpeTHOTO ToBapa. [1K-4

CpaBHutenbHbIN aHanu3 3¢HeKTUBHOCTH KaHaioB cObiTa. OITK-2

Pa3pa60TKa IIOJIMTUKKU TOBAPOIABHKCHHA B M&pKGTHHI‘OBOﬁ JACATCIIBHOCTMU.

Pa3paboTka cepBHCHO# MOJUTUKU B OTHOIIIEHUH KOHKPETHOTO ToBapa. [1K-7
[TnarrpoBaHue PEKIIAMHOM KaMITaHWW B OTHOIIICHWH KOHKPETHOTO TOBapa H
orerka ee g pexkruBHOoCcTH. OK-3

Pexnama B mapkeTunroBoi npaktuke. OIIK-4

JIn4HbIEe TPOJAXKH KaK CIIOCO0 MPOJABMKEHHS TOBapa Ha pbiHOK. [1K-4
HacrtynarenbHble 1 000pOHUTENBHBIE MapKETUHTOBBIE cTparteruu. OIIK-7
Ponb Opena-meHeKMeHTa B cUcTeMe yIpaBieHus: Mapketunrom. [1K-7

Pa3zpaboTka cTpaTeruu nmo3unuoHupoBaHus Openaa Ha peiake. OK-4
Pa3zpabotka 6pennoBoit ctpareruu. OI1K-2

Pa3paboTka MapKkeTHHTOBBIX KOMMYyHUKarui 1t openna X. [1K-4
VYmpasnenue 6pengom X. [TK-7

Ocobennoctu BbiBoIa OpeHaa Ha peiHOK. OIIK-3

PR-nestensHOCTh KOMIanuu X. OK-4

YnakoBka ToBapa U ee pojb B ToBapHOU noynutuke ¢pupmsl. [1K-4
Mapxketunr u ¢ppanyaiizuar. OIIK-7

Mapketunr B Masiom 6ussece. [1K-4

MapkeTHHT-MHUKC B ACSITENFHOCTA MabIX U cpenuux gupm. OITK-2
MapxketuHnr Ha ¢pupme (Ha peanbHoM npumepe). [1K-4

MapKeTHHT B pa3fIMyHbIX OTpacisax (oTpacieBoi MapkeTunr). OK-4
Pa3paboTka ppIHOUHOI cTpaTerun o KoHKpeTHOMY ToBapy. OK-3
Mapxkertunr ycayr. OI1K-6

Mexaynaponnbiit Mapketunr. OITK-7

OcoOEHHOCTH MAapKETHMHTOBOM JCSATENHHOCTH (PUPMBI HAa PBHIHKE CTPaHBI.
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6. IEPEYEHb OCHOBHOM 1 JIOIIOJHUTEJBbHON
YUEBHOU JJUTEPATYPBI, HEOBXOJIUMOMH 1151
OCBOEHMUS JTUCHUIIJIUHBI (MOIYJIS)

6.1. OcHoBHasi U JONOJHUTEIbHAS yUeOHAs JUTEpaTypa
OcHoBHas JMTEpaTypa

1.  Hypamues, C.Y. Mapkerunr: yuebnuk / C.Y.Hypanues,
J.C. Hypanuesa. - MockBa: N3naTenbcko-Toproas koprnopanus «Jlamkos u K,

2016. - 362 C. Il [DneKTpOHHBIHI pecypc]. - URL.:
http://biblioclub.ru/index.php?page=book&id=453290
2. BacunwseBa T. H., BacunseBa 1.B. PR B koMMepuecknx CTpykTypax:

yuebHoe mocooue / T. H. BacunbeBa, N.B. BacuiwseBa; Mock. roc. HH-T
MEXJyHap. oOTHomeHu (yH-T) M-Ba wuHocTp. nen Poc. ®Denepanuu, kad.
MeHemxMenTa, MapKeTMHIa W BHEIIHEDKOH. JAearenbHoctH. — M.: MI'MMO-
YHuusepcurer, 2018.

JlonoJiHUTeIbHAS JINTEPATypa

1. BacunwseBa T.H., BacmibseBa M.B. OcoOeHHOCTH NpaBOBOM 3allUTHI
openna // CoBpemeHHbIE TIPOOJIEeMbl  MEHEI)KMEHTa, MapKeTWHra |
npeanpuauMarensctBa:  MoHorpadpus  /  [H.FO.Konuna,  P.b.Hozmpesa,
B.A.bypenun u gnp.]; mox oOm. pea. u c¢ mnpegucia. H.FO.Konunoit. — M.:
MI'MUMO-Yuusepcurer, 2018. — 626c. // [Dnexrtponnsiii pecypc]. - URL:
https://elibrary.ru/item.asp?id=35082620.

2. BacunmweBa T.H., BacumbeBa M.B. OcoOeHHOCTH KOMMEpPIIHATU3AMN
WHTEJUICKTYalbHON cOOCTBEHHOCTH // YHUBepcuTeT, busnec u BracTth: uroru
B3aumoJiericteus 3a 10 ner Marepuansl X Mexaynapoanoro @opyma "OT Hayku
k ousHecy". OO0 «Monomakey. 2016. C.24-27. /] [Dnexrponnsiit pecypc]. - URL:
http://elibrary.ru/item.asp?id=26157282.

3. Vasileva 1.V., Vasileva T.N. Brand equity management on the example
of the Aaker model // Modern science. — 2017. - Ne5. // [DnexTpoHHBI#H pecypc]. -
URL.: https://elibrary.ru/title_about.asp?id=58815.

4. Vasileva 1.V., Vasileva T.N. Brand valuation for book purposes
according to the international accounting standards // Modern science. — 2017. -
Nes. // [DneKTpOHHBIH pecype]. - URL:
https://elibrary.ru/title_about.asp?1d=58815.
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5. Vasileva 1.V., Vasileva T.N. Creatig brand equity and its valuation
according to K. Keller // Modern Science. 2017. - Ne7. - C.176-185. //
[DnexTponHsbIit pecype]. - URL: https://elibrary.ru/item.asp?id=29908014.

6. Vasileva 1.V., Vasileva T.N. Keller's brand equity model // Modern
Science. 2017. - Ne 6-1. /I [Dnextponssiii pecypc]. - URL:
https://elibrary.ru/item.asp?id=29659200.

7. Vasileva L.V., Vasileva T.N. Method of evaluation of the brand
Brandz™// Modern Science. 2017. - Nell. — C64-66. // [DnekTpoHHBIN pecypc]. -
URL: https://elibrary.ru/item.asp?id=30778251.

8. Vasileva L.V., Vasileva T.N. Methods of brand equity valuation //
Modern science. — 2017. - NoS5. // [Dnekrtponnsiii pecypc]. - URL:
https://elibrary.ru/title_about.asp?id=58815.

9. Vasileva L.V, Vasileva T.N. The peculiarities of brand evaluation by
Brand Finance company // Modern Science. 2017. - Ne9. C.48-52. [/
[DnexTponnsbIi pecypc]. - URL: https://elibrary.ru/item.asp?id=30101638.

10. Vasileva 1.V., Vasileva T.N. The Role of brand in franchising systems //
Modern science. — 2017. - Ne4. (ISSN 2414-9918) // [DnekTpoHHbIi pecypc]. -
URL: https://elibrary.ru/title_about.asp?id=58815.

Kaxnomy cTyneHTy oOecreueH JOCTYN K KOMIUIEKTaM OMOJIMOTEYHOIrO
dbonpa:
bupka unTemnekryansHoil cooctBenHoctu (BUC),
broyerens MunuctepeTBa roctumu Poccuiickont denepannu.
BecTHHK rpa)kaaHCKOTo IIpasa.
Bonpockl 5KOHOMUKH.
Bomnpockl 5k0HOMUKH U TIpaBa.
I'ocynapcTBo 1 mpaso.
NunoBamuu.
WNurennexTyanbHas cOOCTBEHHOCTh. [IpoMbliieHHas cOOCTBEHHOCTb.
[TaTeHTHBIN NOBEPEHHBIM.
[TatenTsl 1 muueH3un. MHTEIEKTYallbHBIE TTPaBa.
Kopwupaiir.
Wipo magazine.
bubunnorexoBeaeHue.
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7. IEPEUEHb UH®OPMALIMOHHBIX TEXHOJIOT' UM,
IHPOI'PAMMHOI'O OBECIIEYEHMWS],
NHOOPMAIIMOHHO-CITPABOYHBIX CUCTEM "
PECYPCOB CETH «MHTEPHET», HEOBXOJINUMBbIX JJISA
OCBOEHMJ JTUCHUIIJIIMHBI MOAYJIA)

7.1. IlepeuyeHb pecypcoB HH(POPMAIUOHHO-TEJIEKOMMYHUKALIMOHHOM
cetu «MHTEpHET»

s oOy4aromuxcs obecrnieueH JOCTYTI K COBPEMEHHBIM
npodeccuoHanbHbBIM  0a3aM  JaHHBIX, WH(GOPMAIMOHHBIM  CIPABOYHBIM U
MTOMCKOBBIM CHCTEMaM:

1. MunucrepcTBo 00pazoBanus u Hayku Poccuiickoii @enepanmu. 100%
nocTym - http://MmuHoOpHaYKu.pd/

2. ®denepanbHas ciyx0a Mo Haa3opy B cdepe 0O0pa3oBaHHUS U HAYKH.
100% noctym - http://obrnadzor.gov.ru/

3. ®denepanbubiii moptan «Poccuiickoe oOpazoBanue». 100% mocryn -
http://www.edu.ru/

4, Nudopmanmonnass  cuctema  «EnMHOEe  OKHO — JIOCTyma K
oOpasoBarenbHbIM pecypcam». 100% moctym - http://window.edu.ru/

S. ®denepanabHblii HEHTP MH(DOPMAIMOHHO-00pPa30BaTEIbHBIX PECYPCOB.
100% moctym - http://fcior.edu.ru/

6. DNeKTPOHHO-OMOIMOTEYHAsT CHCTEMa, COZepIKalas MOJHOTEKCTOBEIC
y4eOHUKH, Y4eOHbIe MOCOOUs, MOHOTpaUU M KypHAJIbI B AJIEKTPOHHOM BH[IE
5100 uzganwuii otkpeiToro mocrymna. 100% mnoctym - http://bibliorossica.com/

7. denepanbHas ciyx0a rocynapctBeHHou craructuku. 100% moctym -
http://www.gks.ru

8. CIIC I'apanr http://www.garant.ru

Q. OdunuanbHblii  WHTEPHET  TOpTajl  TIPaBOBOM  MHGOpPMAIMH
http://www.pravo.gov.ru/

10.  Caiit IIpe3unenTa P® http://www.kremlin.ru/

11. Caiir IIpaButensctBa P® http://government.ru/

12. Caiir TocynmapctBennoit Jlymbr @DepepanbHoro Cobpanust PO
http://duma.gov.ru/

13. Caititr  Coera @epepauuu  DenepanbHoro  CobOpanuss PO
http://council.gov.ru/

14.  Caiit Koncturynuonsnoro cyaa P® http://www.ksrf.ru/ru

15.  Caiit BepxoBuoro Cyxaa P® http://www.vsrf.ru/

16. Caiit ['enepanbHoii mpokypatypsl PO http://genproc.gov.ru/

17.  Caiit MunuctepctBa BHyTpeHHUX nea PO https://mMBa.pd

18. ®enepanbHast AutumoHomnonbHas Cirysx6a https://fas.gov.ru/

19. enrpanbhsiii 6ank PO https://www.cbr.ru/
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http://минобрнауки.рф/
http://минобрнауки.рф/
http://http/obrnadzor.gov.ru/
http://www.edu.ru/
http://window.edu.ru/
http://fcior.edu.ru/
http://fcior.edu.ru/
http://bibliorossica.com/
http://www.gks.ru/
http://www.garant.ru/
http://www.pravo.gov.ru/
http://www.kremlin.ru/
http://government.ru/
http://duma.gov.ru/
http://council.gov.ru/
http://www.ksrf.ru/ru
http://www.vsrf.ru/
http://genproc.gov.ru/
https://мвд.рф/
https://fas.gov.ru/
https://www.cbr.ru/

7.2. TlepeyeHb MH(POPMALHOHHBIX TEXHOJIOTHI, IPOrPAMMHOIO
o0ecnieyeHust 1 ”HGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

YuyeOHble  ayAUTOpUM  OCHAIIEHBI  KOMIBIOTEpAMH,  MYJIbTUMEIUA-
npoekropamu. Bce  kommbiorepsl  PI'AMC  ocHamieHbl  JTUMIIEH3UOHHBIM
IporpaMMHBIM oOOecrieueHreM (omeparuonHoil cucremoit Microsoft Windows,
opucueiM makeroM Microsoft Office, anTuBupycHoli cuctemoii Kacmnepckoro).
Jns  oOydarommxcs  oOecriedeHa  BO3MOXKHOCTb — ONEPAaTHUBHOTO  OoOMeHa
uHpopmarueit dyepe3 MHTEpHET C KOMIMBIOTEPOB, YCTAHOBJICHHBIX B YYEOHBIX
aynuropusix. Takxke CTyA€HTBI Yepe3 BHYTPEHHIOI JIOKAJIbHYIO BBIUUCIUTEIbHYIO
CeTh MOTyT paboTarh ¢ oOmenoctynHod mnankod «CryaeHTam», IOCTYITHOM
MpernojiaBaTeisiM JUisl peJakTUPOBaHUS, U 00pamaTrbcs K CIpPaBOYHO-TPABOBBIM
cuctemaM «KoHcynbTanT 1urocy, «['apaHT» B KOMIBIOTEpPHOM Kilacce, B 3alie
HayuHnoii Oubnmoteku, rae Ha paboyeM CToJie pa3MEIlEHbl COOTBETCTBYIOIIUE
CCBUIKM K OOIEecCeTeBOM MalKe M yKa3aHHbIM cucTteMaM. KaXaomy CTyIeHTy
oOecrieyeH JOCTYNl K JJIEKTPOHHO-OMOJIMOTEYHOM CHUCTEME C JI000H TOUYKHU
JIOCTYyTIA IO MapOoJIIO U JIOTHHY.

Taxke CTyZEHThl MMEIOT IJOCTYN K HCTOYHMKAaM HaydHOM »1eKTpOHHOM
oubnmotexn «Kubepnenunka» https://cyberleninka.ru/.

DNEeKTPOHHBIE BEpCUU YUEOHO-METOAMUECKUX MAaTepUajIoB pa3MeNatoTCs Ha
caiite ®I'BOY BO PIAUC um x HuUM obecrnieueH CBOOOJHBINM JIOCTYyI BCEX
CTYJICHTOB U TpernojaBarencii AkaJeMuu.
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8. MATEPHAJBHO-TEXHUYECKAS BA3A,
HEOBXOJINMAS JUISI OCYIIECTBJIEHUS
OBPA30OBATEJBHOI'O MMPOLIECCA MO JUCHUILJIMHE
(MOJYJTIO)

ITonroroBka OakaJlaBpoB MO  HampaBieHuto moAarotoBku  38.03.02
«MeHeKMeHT» obecriedeHa COBPEMEHHOM yueOHOo# 6a30H.

MarepuanbHo-TexHHUUecKas: 0a3a AkajeMHuu Uil BeJIeHUs 00pa30BaTeIbHOM
JIeSITEILHOCTH MO HarpaieHuo noArotoBku 38.03.02 «MeHemKMEeHT» ABISETCS
JIOCTATOYHOM ¥ TO3BOJIAET TMPOBOJUTH 3aHATUSA  JIIOOBIX aKTUBHBIX U
UHTEPAKTUBHBIX (POPM.

JUist opraHu3anuMy BedeHUs Y4eOHOro mporecca AKaJeMHs pacnoJiaraet
3n1aHueM ooOmend miuomaneo 5936,2 kB.M. ydyeOHas M ydeOHO-mabopaTopHas
oAb coctanisieT 1249,6 kB.M.

AyIuTOpHBIE 3aHSITUSL TPOBOJATCS B  CHEHHUAIBHBIX  ITOMEIICHUSIX,
NPEACTABIAIONIMX CO00M ydeOHble ayauTOpUd JUIsl TPOBEACHUS 3aHSITHI
JICKIIMOHHOTO THIIA, 3aHSATUM CEMUHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX palOT), TPYIIOBBIX U UHIUBUIYAIbHBIX KOHCYJIbTAIIHMH,
TEKYILIEr0 KOHTPOJIA U MPOMEKYTOYHOM aTTECTAallMH, a TaKK€ MOMEIIEHHUS s
caMOCTOATENbHON  paboTel. MMmerorcss momemieHuss JUis  XpaHEHUd |
npOoPHUIIAKTHIECKOTO O00CIIyKMBaHUsA YyueOHOro o6opynoBanus. CrenuanbHbIe
MOMEIICHHS] YKOMIUIEKTOBAHbBI CIIEIMATU3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU
cpelcTBaMH OOy4YeHHUS, CIY>KalllUMU JUIsl TPe/ICTaBlIeHUsT y4eOHON uHGbOopMaIiu
OOJBIION ayAUTOPHUH.

Jlns  mpoBedeHUs 3aHATUNA  JICKIIMOHHOTO THUMA UWMEIOTCA  HaOOopbl
JIEMOHCTPAlIMOHHOTO ~ 00OpynOBaHUS M y4eOHO-HATJSIAHBIX  TOCOOMIA,
00ecreynBaIIie TEMATHYECKUE WILTIOCTPALlMU, COOTBETCTBYIOIINE MPUMEPHBIM
nporpaMmam JUCHUIUIMH (MOJyJieit), pabouyuM y4eOHBIM MporpaMmMaM JMCUUIIIINH
(Momyneit).

[Tomenienust st CamMOCTOSATENBHOM pPabOThl OOYYaIOIIUXCS OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKON C BO3MOXHOCTBIO MOAKIIOUEHUs K ceTu "MHTepHer" u
o0ecrieueHneM JocTyna B JJIEKTPOHHYIO HH(GOPMalMOHHO-00pa30BaTEIbHYIO
Cpelly OpraHu3aluu.
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9. OCOBEHHOCTH OBYYEHUA JIUII C
OI'PAHUYEHHBIMHU BO3ZMOKHOCTAMMU 310POBbSA

Opranuzainus o0pa30BaTEeNbHOTO TMpoIecca JUisl JUI] C OrpaHUYCHHBIMH
BO3MOXKHOCTSIMHU 3/J0OPOBBSI OCYIIECTBIISIETCSI B COOTBETCTBUU C «MeETOoINYECKUMU
PEKOMEHIALIMSAMY 10 OPTaHU3alMK 00pa30BaTEIBHOIO MPOLECca Ui HUHBAJIMIOB U
JUIl C OrpaHUYEHHBIMH BO3MOKHOCTSIMM  3/10pOBbsl B  00pa30BaTENIbHBIX
OpraHM3alMsX BbICHIEr0  00pa3oBaHUs, B TOM YHUCJIE€  OCHAUICHHOCTH
oOpaszoBarenpHOro Impouecca» MuHHUCTepcTBa 00pa3oBaHus U Hayku PO ot
08.04.2014r. Ne AK-44/058H.

[Tonbop wu paspaboTka YYEOHBIX MaTEpUATIOB I OOYYArONIUXCS C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH  3/I0POBbS  MIPOM3BOJUTCS C YYETOM HX
WHINBHUIYaIbHBIX OCOOCHHOCTEH.

[IpeaycMoTpeHa BO3MOKHOCTh 00YUEHHS IO MHIMBHUIyaIbHOMY TpaduKy.
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