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1. INIAHUPYEMBIE PE3YJIbTATbBI ObYUEHMUS 110
AUNCHUIIVIMHE (MOAYJI1IO), COOTHECEHHBIE C
IHJIAHUPYEMbIMMHU PE3YJ/IbTATAMM OOII

1.1. euab u 32724y JTUCUUIIJIMHBI

OcHoBHAas 1eJb TUCHMILUIMHBI «bU3HEC TPEHUHIM» — JONOJIHEHUE Ipoliecca
nepelayd 3HAaHUW MO OCHOBHBIM AUCHMIUIMHAM, npenogaBaecMbiM B PI'AUC,
MPOIIECCOM OBJIAJICHUSI MPAKTUYECKUMHU 3HAHUSIMH, TMO3BOJISIONIMMU MPUOOpPETaTh
3HAHUSI CAaMOCTOSITEIbHO, OCBOEHHUE TEXHUK, C TOMOIIBIO KOTOPBIX MOYHO IOJIYy4aTh,
nepepadaThiBaTh U UCIOJIB30BaTh HOBYIO MHpopManmio. OcoObll akIeHT B paMKax
Kypca yJAeNsieTcsi TPEHUHraM IO BBIPAOOTKE MEXIMYHOCTHBIX KOMMYHHKAIIUA B
JIEJIOBOM OOIIIEHHH, a UMEHHO:

- YMEHHE BBIPAKaTh 4yBCTBA U OTHOWIECHUS, [1K-8

- KPUTHYECKOE OCMBICIICHUE CUTyallUh U CIHOCOOHOCTh K CAMOKPHUTHKE,
OIIK-2,

- CoIMabHbIE HABBIKU (COLMATIBHOE B3aWMOJICUCTBUE, COTPYAHUYECTBO),
[1K-6,

- yMeHue padotath B rpynnax, OITK-4,

- HaBBIKU MEKINYHOCTHOTO o6mieHus, OIIK-6,

- CIOCOOHOCTh paboTaTh B MEXKIMCHIUITUHAPHON KoMaH e, [1K-1,

- COCOOHOCTh paboTaTh C HKCHEPTaMU B APYTUX MPEAMETHBIX 001aCTSX,
OIIK-3,IIK-5

- CIIOCOOHOCTh BOCTIPUHUMATH MEKKYJIbTypHBIE pa3inuuans, [1K-2,

- IIPUBEP)KEHHOCTh ATUYECKUM LeHHOCTsM, OITK-3,

- HAaBBIKU MMOATOTOBKU U TIpoBeneHus nenooi oeceapt. [1K-11

3amayamMu AUCHUIIIMHBI SIBIISIFOTCS:

- o0ecrneunTh YCBOCHUE CTYJEHTAMU B MIPOLIECCE JICKIIUM U TPEHUHT OB
0a30BbIX 3HAHUI MO0 CTPYKTYpE JEIOBOTO OOIICHHUS, BUAM JICTOBBIX KOMMYHUKAIUH,
criocobam nepenayu AesioBoi nHpopmaiuu (1o BepOaabHbIM U HEBEpOaTbHBIM
KaHaJiaM), TpakToBKe HeBepOanpHOU nndopmanmu; OITK-2,

- BbIPA0OTaTh CIOCOOHOCTh MPUMEHATH HA MPAKTUKE TOJTyUYCHHBIE B
nporuecce 00yueHus 3nanus; [1K-2,

- BBIPA0OTaTh Y CTYJICHTOB CIIOCOOHOCTH K aJIalTallii B HOBBIX yCIIOBUSX
(cutyanusix); OITK-4,

- BBIPA0OTaTh HABBIKM K TEHEPAITMN HOBBIX HJCH, a TAK)KE CIIOCOOHOCTH K
pa3paboTke NpoeKToB U ynpasieHuto umu; [1K-1,

- OBJIaJICHUE HABBIKAMU yIIpaBICHUS JIIOAbMU (KOMaHAaMH) U HABBIKOM
dbopmupoBaHus KOMaH/ (TPOU3BOJICTBEHHBIX KOJIIEKTUROB); [TK-6,

- JIaTh CTYJIEHTaM METOJI0JIOTHUIO TECTUPOBAHUS, OTOOpa KaJpoOB,
OBJIAJICHUS HaBBIKaMU JeJ10BOro cooeceqosanud. [1K-8



1.2. MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrPaMMbl

JlanHast nucuMIuivHa oTHOCUTCS K bioky 1 BapuaTUBHOM YacTu ,JAUCHUILIMHBI
mo BeIOOPY 1 yuebnoro mmana (b1.B.[IB.01.01) mo HampaBieHHUIO MOJATOTOBKHU
38.03.02 «MeHemKMEHT»

Hucuunnvua «buszHec-TpeHMHIM» H3y4aeTrcsi BO B3aUMHOW CBSI3U  CO
CIIEYIOIMMU JTUCUUIUIMHAMU y4yeOHoro ruiaHa: «Teopusi MeHeIKMEHTa (MCTOpUS
YOPABJIEHYECKOW MBICIM, TEOPHUs OpraHU3all{, OPraHU3alMOHHOE IIOBEJICHUE)Y,
«MapkeTuHr»

Wzyuenne y4eOHOM aucummiauHbl «busHec-TpeHHMHrH» Oa3upyercss Ha
CIIEIYIOIUX YYEOHBIX AUCHUIUIMHAX: «CTaTUCTUKA (TEOpUsl CTATUCTUKH, COLMATBHO-
HPKOHOMHYECKAsl CTaTUCTUKA)», « MHPopMaTuKay.



2.  OBBEM JUCHUIIVIMHBI MOAYJIA) B 3BAYHETHbBIX
EJNHUIAX C YKASAHUEM KOJIMYECTBA
AKAJEMUYECKHUX (ACTPOHOMMNYECKHX) YACOB 110
BUJIAM YUYEBHbIX 3AHSITUI

Bunsl 3aHaTuit

OO0BEM TUCIIUILIAHBI

dopma 00ydeHus

Ounas popma

3aounHas hopma

oOy4eHUs 00y4eHus

OO0BeEM 3aUETHBIX €IUHUAILL 2 2
OO6m1as TpyJI0EMKOCTh B Yacax 72 72
AyJIUTOpPHBIC 3aHITUA 22 10
Jlexuun 10 2
[IpakTrueckue 3aHATHS 12 ]
(cemuHaphI)
O0beM TpyA0EMKOCTb 50 62
CaMOCTOSATENIbHON pabOThI

O06ocHOBaHNE BpEMEHU HAa BHEAYAUTOPHYIO paboTy
CamocrosiTenbHas pabota B popme
popabOTKH ¥ TIOBTOPCHUS
JICKIIMOHHOTO MaTepuara, 20 30
MaTepuaia yaeOHUKOB M YUEOHBIX
ITOCOOU, IMOJITOTOBKA K
CEMUHAPCKUM 3aHSITHUSM U 3a9€Ty
CamocrosiTenbHas pabota B popme 30 37
MIOITOTOBKY JOMAIITHUX 3aJaHUi
dopma KOHTPOJIS 3auer 3auer




3.

COILEPKAHUE JUCHUIIVIMHBI (MOAYJIA),

CTPYKTYPUPOBAHHOE 11O TEMAM (PA3JEJIAM) C
YKA3ZAHUEM YACOB 1 BUJOB YYEBHbBIX 3AHATHUAN

3.1. Y4eOHO-TeMaTH4YeCKHUIl IVIAH Kypca U pacupeaejeHue 4acoB 0 TeMaM
3aHSTHH
Ounas ¢popma o0yueHust
Kosrpommpyenst AyIUTOpHBIC 3aHSTHS, B
KOMITETCHIIHU o c
Ne HarveHOBaHKE TeM (nm ux gact) Bceero aMOCTOAT.
pabota
CeMmuHapsl
Jlekuu
un/3
OIIK-2, OIIK-3,
N ol e I 5
. 6op - HJIBI JICTIOBOTO TK-1, [K-2,
oote TK-6, [TK-11
2 Tema 2. JlenoBas Oecena. OIIK-2, OTIK-3, ] 1 % 5
) Cramuu e7I0BO# Oecebl OIIK-6, TTK-1
OIIK-2, OIIK-3,
3 Tewma 3. [Iprembl 11 MeTOIBI OIIK-4, OIIK-6, 4 B 1* 3
’ Hayasa JeJI0BOI OeceInl TIK-1, IIK-8,
IK-11
Tema 4. Metonbl OIIK-2, OIIK-3,
4. apryMeHTaluH B JIETI0BOM OIIK-6, ITK-1, 3 - 3
Oecene TIK-2, IIK-6
Tema 5. Icuxomorndecku OIIK-2, OTIK-3,
5. cMa 0. LICHXoTIorHecke OITK-6, TIK-1, 4 . 4
TPHEMbI BIMSHNA HA IAPTHEPA. | - 5
6 Gaon monenm | 02,03, | | | 2
' HYSIHHOM BRICTYIIC OIIK-4 OITK-6
JIEJIOBOT'O YEJIOBEKA
7 Tema 7. HeepOanbHbie TIK-1, TIK-2, 5 i 1 4
) KaHaTbl HHQOPMAITH IIK-6, TIK-11
g Tema 8. Kunecuueckue OIIK-2, OTIK-3, 4 1 3
) 0COOCHHOCTH B OOIICHUH OIIK-6
. TeMg 9. HapanHHngcmqecme OITK-2, OITK-3, A 1 ;
. 0COOCHHOCTH HEBEPOATBHOTO OIIK-6, TIK-2
o0mIeHHs
10 Tel\%a 111?{ pr? I;CZMHS;:;I;I er OIIK-2, OIIK-3, 4 1 1 2
. 0COOCHHOCTH HEBEP oro OIIK-6, TTK-8
o0MIeHHs




. Telvgi 11. MexxHaloHaIbHbIE OIK-2, OITK-3, ] 1 1 A
. 0COOEHHOCTH B JIEJIOBOM OIIK-6, ITK-1
o0mIeHnN
Tema 12. KordmikTe! 1
12 KOH(JIMKTHBIE CHTYAIUH. OIIK-2, OIIK-3, 3 1 ) 5
' Crpareruu pazpemcHus OIIK-6, TTIK-2
KOH(JIMKTOB
OIIK-2, OIIK-3,
13, Tema 13. JlugepctBo B OIIK-6, TTK-2. ] 1* 5 5
OpraHHU3aLIH K-5
Tema 14. JIemoBoii IMIIDK. OIIK-2, OIIK-3,
14. ‘YnpasieHue BeUaTICHUEM. 4 1* 1 2
OIIK-6
CamonpeseHranusl.
Hroro: 72 10 12 50

*OOmmil yaenbHBIH BEC WHTEPAKTUBHOW (OPMBI MPOBEJACHUS 3aHATHUH IO IHUCHIUILIAHE

OTIpE/ICIISAETCS OT AYAUTOPHOTO (POHAA, YACTHYHO 32 CUET JIEKIUH, YACTUIHO 32 CUET MPAKTHUECKUX
3aHATUHN U cocTaBisieT 35% (7 akaleMUYECKUX YacOB) OT ayAUTOPHBIX 3aHITUH.

3aouyHas ¢popma 00yueHHsI

Kontposupyemst AynuTOpHBIC 3aHATHS, B
KOMIIETCHI[UU T
No HaumenoBanue tem (nmm nx vactn) Bcero Camoctosr.
Pabora
CeMuHApBI
Jlekiumn
H 11/3
OIIK-2, OIIK-3,
| g)eMa 1. [lenoBoe oOI1ieHHE. OITK-4, OITK-6, 5 5
. 060p2/1:;I ;1 BUJIBI JICJIOBOTO TK-1, [K-2, -
H TTK-6, TTK-11
5 Tema 2. JlenoBas Oecena. OIIK-2, OIIK-3, 6 i 1* 5
’ Cranuu nenoBoi Oecepl OIIK-6, ITK-1
OIIK-2, OIIK-3,
3 Tema 3. [IpueMsl 1 MeTOIBI OIIK-4, OIIK-6, 7 _ 1% 6
’ Hauajia JIeJIOBOH Oece bl TIK-1, IIK-8,
TIK-11
Tema 4. Meronpl OIIK-2, OIIK-3,
4. apryMeHTAallH B JIEIIOBOM OIIK-6, IIK-1, 7 1 6
Oecene TIK-2, IIK-6
Tema 5. [Icuxonoruyeckue OIIK-2, OIIK-3,
> I/IeMI;I BIIMSIHMS Ha [TapTHEPA OIIK-6, IIK-1, > ) I 4
p PTHED MK-2
; Telgla 6. KyneTypa peuu B OINK-2, OTIK-3, , ) y
. MyOJIMYHOM BBICTYILICHHH OINK-4 OTTK-6 -

JCJIOBOI'O Y€JIOBCKA




7 Tema 7. HeepOanbHbIe TIK-1, IIK-2, 5 ) 1% 4
) KaHaIbl HHGOPMAIH IIK-6, TIK-11
] Tema 8. Kunecuueckue OIIK-2, OTIK-3, 3 B ) 3
’ 0COOEHHOCTH B OOIICHIH OIIK-6
. TeMgl 9. HapanHHrBIgcmqecme OITK-2, OTIK-3, ; B 3
. 0COOEHHOCTH HEBEpOATIbHOTO OITK-6, TIK-2 -
o01IeHus
0 TeM6a 10. Hpoxcemgecme OIK-2, OIIK-3, S B . A
. 0COOCHHOCTH HEeBEpOATFHOTO OIK-6, TIK-8
00IIIEeHNs
. TeMgl 11. MexHanmoHanbHbIE OTIK-2, OTIK-3, S | A
. OCOOEHHOCTH B JIEIOBOM OITK-6, TTK-1 -
00IIeHIH
Tema 12. Kondumkrs! 1
D KOH(DJIMKTHBIC CUTYaIIUH. OIIK-2, OIIK-3, 6 ) 1% 5
’ Crpareruu pa3penieHus OIIK-6, TTK-2
KOH(IIMKTOB
OIIK-2, OIIK-3,
13 Tema 13. JIugepcrso B OIIK-6, TIK-2, 6 ; 1% 5
OpraHu3aLu [IK-5
Tema 14. JlenoBoi UMHIUK. OITK-2, OTTK-3,
14. VIpaBieHHE BIIEUaTIEHEM. 5 1* 4
OIIK-6
CamonpeseHrauusl.
Hroro: 72 2 8 62

*OOmui yAempHBIA BEC WHTEPAaKTUBHOW (OpPMBI TPOBEICHHUSA 3aHATHH 10 TUCIHILINHE
OTIpeJieNsieTCs OT ayTUTOPHOTO (POH/A, YACTHYHO 3a CUET JICKIUH, YACTHYHO 32 CUeT MPAKTHYSCKUX 3aHITUN
u coctaBseT 61% (7 akaleMUYECKHX YaCOB) OT Ay TUTOPHBIX 3aHATUH.



3.2. YdeOHasi nporpaMMa JUCHMUILIMHBI (MOLYJIA)

Tema 1. JlenoBoe o0menune. Buabl u ¢popmbl gesnoBoro oomenusi. OIIK-2,
OIIK-3, OIIK-4, OIIK-6, IIK-1, IIK-2, ITIK-6, IIK-11

Bunel nenoBoro obmeHus. IlyOnmanoe BwIicTyIieHue. [lemoBbie coBelaHus.
JlenoBeie meperoBopsl. JlemoBast Oecema. [lenoBas Oecena Kak OCHOBHas ¢opma
JIEJIOBOT'O OOIICHHSI.

Tema 2. OcHoBHbIE 3TanbI Aea0BoH Oeceanl. OIIK-2, OIIK-3, OIIK-6, I1K-1
Havyano  Oecenpl. MHpopMupoBaHME  MapTHEPOB.  ApPrymMeHTHUPOBAHUE
BBIJIBUTaeMbIX NoJiokeHUi. [IpunsaTue pemenus. 3aBepiieHue 0ecebl.

Tema 3. Ilpuemsbl Hauana geaoBoi 6eceabl. OIIK-2, OIIK-3, OIIK-4, OIIK-6,
[TK-1, ITK-8, TTK-11

MeTos CHATHS HANPSHKCHHOCTH. MeToJT «3amenkm». MeTo 1 mpsMOoTro Moaxo/1a.
[lepBoe BreuaTiieHne B /1€7I0BOM Oecene. DPGheKT mepBoro BIEYATICHUS U ONTHOKH
COILIMAJIBHOTO BOCIIPHUSTHSI.

Tema 4. Metoabl aprymenTanum B neaoBoii 6ecexe. OIIK-2, OIIK-3, OIIK-
6, I1K-1, IIK-2, TIK-6

TexHnka W TakTHKa apryMeHTHUpoBaHWs. JlokazaTenmpHas apryMeHTAIus u
KoHTpaprymeHTarus. CreKyIsaTHBHBIE METOJIBI apTyMEHTAITUH.

Tema 5. Ilcuxonoruvyeckue npueMbl BiaussHUs Ha nmaptHepa. OIIK-2, OIIK-
3, OIIK-6, I1IK-1, TIK-2

HckyccTBO BefieHMsI JEJI0BOM Oeceibl U NMpUEMBbl BIUSAHUA Ha napTtHepa. [lpuem
«uMs cobctBeHHOe». [Ipuem 3epkaibHOTO OTpakeHHs. VICKyCCTBO KOMILJIMMEHTA B
nenoBoM pasrosope. [IpaBuia koMIIMMeHTa.

Tema 6. KyabTypa peun B my0JMYHOM BBICTYIUICHHH [1€JIOBOI0 YeJIOBEKA.
OIIK-2, OIIK-3, OIIK-4 OIIK-6

Kynbrypa yctHoit peun. KynpTypa muceMennoit peun. Creuunduka AeT0BOTO
oOuieHus 1o tenedony.

Tema 7. HeBepOajibHbIe 0COOCHHOCTH B mpouecce 1e10Boro oomenus. 11K-
1, [IK-2, TIK-6, TTIK-11

Kunetnueckue ocobeHHOCTH HeBepOaIbHOTO 001IeHus. 110361, XKeCcThl, MUMHUKA.
[TapanuHreucTuyeckue 0COOEHHOCTH HeBepOaIbHON KOMMYHUKAIIHH.
[lapanuarBucTuka W JKCTpaMHrBUCTUKA. [Ipokcemuka (mpocTpaHCTBEHHas
nicuxoJiorus). BusyaneHoe oO1iieHue B J1€510Bo# Oecee.

Tema 8. Kunecuueckue oco0eHHOCTH HeBepOaabHOro oo0menusi. OIIK-2,
OIIK-3, OIIK-6



Pykonoxarus. Xectsl u o3bl. ['pynmnsl skecToB. XKectsl OTKpbITOCTH. JKECTHI 1
1036l 3alIMThL. JKecThl MOAO3PUTEIBHOCTH M CKPBITHOCTU. JKeCTbl pa3MbILLICHHUS
oueHKU. JKecTsl Hecoryiacus, COMHEHUS U HEYBEPEHHOCTH.

Tema 9. IIpokcemuuyeckne 0coO0eHHOCTH HeBepOaabHOro odmenus. OIIK-2,
OIIK-3, OIIK-6, ITK-2

30HbI M uX 3HadYeHue. I[IpocTpaHCTBEHHBIE PACHOJIOKEHUS 32 CTOJIOM
NeperoBopoB M B nenoBoi Oecene. [lozummst yrimoBoro pacmonoxenus. [lozurms
JIEJI0OBOTO  B3aUMOJECUCTBHS. Konkypupyriiee - 0OOpOHUTENbHAS IO3HULIMSL.
He3aBucumas no3umusi.

Tema 10. IlapaguHrBucTHYeCKHEe 0COOCHHOCTH HeBepOAJIBLHOr0 OOLICHMS.
OIIK-2, OIIK-3, OIIK-6, ITK-8

Puropuueckne HaBBIKM B JIETIOBOM OOIICHUH. 3HAYEHHE XapaKTEPUCTHK Toj0ca
B JIEJIOBOI1 Oecere.

Tema 11. Me:xxHaIHOHAIBHBIE PA3IH4YHs HeBepOaabHOro odmenus. OIIK-2,
OIIK-3, OIIK-6, T1K-1

Crnemnduka ananmza HeBepOadbHON HMHPOpPMAUU TPHU MPOBEACHUH JEIOBOU
Oecenbl C THOCTpaHHBIMU MMapTHEPaMu. bapbepsl B 1€7I0BOM OOIIIEHHUN.

Tema 12. KoHQIUKTBI U KOH(IHUKTHBbIE CUTyallUd B /J€JI0BOM OOLICHUM.
OIIK-2, OIIK-3, OIIK-6, TIK-2

[Tonstue xoHpaukra. Kiaccudukanusa koHpukToB. Pazpenienne KoH(IUKTOB
U CTpaTerus MoBeJAeHUs B KOHPIUKTHON cuTyaluu. CTECChl B 1€I0BOM OOIICHUH.

Tema 13. Umuax aeaosoro uejaoBeka. OIIK-2, OIIK-3, OIIK-6, I1K-2, IIK-5
[Tonarue aemoBoro mMmmka. CocCTaBISIOIIME JeI0BOTO uMHmka. IIpobiaema
dhopMUpOBaHUS JICTOBOT0 UMHUKa. MoJIeTn TTOBEICHHMS.

Tema 14. JIugepcro B opranuzanuu. OIIK-2, OIIK-3, OIIK-6
ITonsiTne JIUIEPCTBA. TpeboBanus K  JUAaepy. JImpepctBo 51
KoMaH1000pa3oBanue. Poim B koMaHie U poJiu iuiepa B KOMaH/IE.

3.3. AKTHBHBbIC U HHTEPAKTHBHbIE (OPMBI IPOBEICHUA 3aHATHH

Hcxonsa u3 TpeboBaHUM K YCIOBHSM peaii3allii OCHOBHBIX 00pa30BaTEIbHBIX
nporpaMm OakanaBpuaTta (eaepalbHOIO0 TOCYJIapCTBEHHOTO 00pa30BaTEeIbHOIO
cranaapra Beicuiero obpazoBanusi (PI'OC BO) peanuzanus KOMIETEHTHOCTHOIO
[oJIX0Ja IpEeayCMaTpUBaeT MCIOJIb30BAaHUE B YUEOHOM IPOIECCE AKTHBHBIX U
UHTEPAKTUBHBIX (POPM MPOBEAECHUS 3aHATUM:

B pamMkax wu3ydeHus JUCHUILIMHBL «bBU3HEC-TpEeHMHIH» NIpeaIararoTcs
cienyomue GopMa IpOBEICHU JIEKIIMOHHBIX U CEMUHAPCKUX 3aHATUM:

JenoBast urpa

[lenpto 3TOrO0 MeTonga sABiIAETCA  (OpPMUPOBAHHE TNPOPECCHOHATBHBIX
KOMIIETEHLIIMA B YCIOBUAX HMMUTAlMU pEaJbHBIX YCIOBUW, NpHU OTPabOTKE



KOHKPETHBIX CINEeUU(PUUYECKUX oOlepauuid, MOJAEITUPOBAHUN COOTBETCTBYIOLIETO
pabouero mnpoiiecca.

CryneHTbl fendarcss Ha HECKOJAbKO Manbix rpymn. KoimuyectBo rpymnmn
OTIpEJIENISIETCSl YUCIOM TBOPUYECKUX 3aJlaHul, KOTOphIe OyIyT OOCY>KIaThCsi B
IPOLECCE 3aHATUS M KOJIUYECTBOM posield. Masble rpynmnsl GopMuUpyroTcs MO0 10
JKEJIAHUIO CTYJIEHTOB, TMOO MO POJCTBEHHONM TEMAaTUKe JUIsl 00CYXKACHHUS.

Masple rpynmbel 3aHUMAIOT OIpPENEIeHHOE MPOCTPAHCTBO, YJAOOHOE Jis
OOCYXKJIeHHsI Ha ypOBHE Tpymmbl. B rpymme onpenenstoTcsi CHHUKEp, OMIOHEHTHI,
skcnepthl. Kaxknas manag rpynma oOCyKIaeT TBOPYECKOE 3aJlaHue B TEUEHUE
OTBEICHHOI'O BPEMEHHU. 3ajaya JAaHHOro 3Tana — c(OpMyJIUpOBaTh I'PYNIOBYIO
MTO3ULIMIO 110 TBOPYECKOMY 33JIaHMIO.

3acnymmMBarOTCs CYXXJACHUS, MpeaaraeMble KaxKJI0d MaJlod TPYNHou 1o
TBOPYECKOMY 33JaHUIO, C YYETOM IPEMIOKEHHON ponH. [locie Kaxaoro cykaeHus
ONIOHEHTHI 3aJal0T BOIPOCHI, BBICIYIIMBAIOTCA OTBETHI ABTOPOB MPEIJIAracMbIX
no3uuuid. B 3aBepmiennun ¢dopmynupyercs oOliee MHEHHE, BbIpakarolee
COBMECTHYIO ITO3ULMIO 110 TBOPYECKOMY 3a1aHUIO.

OKCHepThl IpeUIaratoT OLICHOYHBIE CYXKJIEHUS II0 BBICKAa3aHHBIM ITyTSIM
pELIECHUs MpEeaIaraéMbIX TBOPYECKUX 3aJaHUN OCYIIECTBISAIOT CPABHUTEIBHBIN
aHaJIU3 MPEJI0KEHHOTO IIyTH PELICHUS C PEIIEHUAMH IPYTUX MAJIBIX TPYIII.

[IpenogaBatens AaeT OLIGHOYHOE CyXKJIEHHE M paboTe MajbIX TPYII, [0
PEIICHUIO0 TBOPUYECKUX 3aJaHUI C YUYETOM MPEeUIOKEHHBIX pojel, u d3dhdexTuBHOCTH
IIPEUIOKEHHBIX IIyTEN PEIICHMUS.

Keiic-meTron. Meron ananmuza curyanuii. CyTe €ro B TOM, YTO Y4YalIMMCS
IIPEUIATal0T OCMBICIUTD PEANBHYI0 >KU3HEHHYI0 CHUTYallM0, OIMCAHHUE KOTOPOU
OJTHOBPEMEHHO OTpaXaeT HE TOJbKO KAKYHO-IMOO MPAKTUYECKYIO MpoOJjeMy, HO U
aKTyaJIM3UPYyEeT OIpPEICSICHHbI KOMIUJIEKC 3HAHUM, KOTOPbIH HEOOXOAMMO YCBOUTH
Opy paspenieHuu JaHHoW mnpobsiembl. Ilpu 3TOM cama mnpoOiema He uUMeEeT
OJIHO3HAYHBIX PELICHUMU.



4.

YYEBHO-METOIANYECKOE OBECIHHEYEHHUE J1J15

CAMOCTOSTEJBHOU PABOTHI OBYYAIOIIUXCS MO

JTUCHUILIMHE (MOJY.JIIO)

4.1. KoHTpOJIbHBIEC BONPOCHI VISl CAMOCTOSITEIbHON PadoThl (CAMOKOHTPOJIA)

AR i

CTYJI€HTOB
Yro Takoe neiaosoe oomenue? OIIK-2
KakoBa ctpykrypa nenoBoii 6ecenpi? OIIK-2
®opmbl 1 BUIBI AeiaoBoro oomenus. I1K-11
CtpykTypa U IoCiIe10BaTeIbHOCTD BeleHus AenoBoi Oecenpl. OITK-4
Ponp mepBoro BneuatiaeHus mpu npoBeaeHuu AennoBoi 6ecenpl. OITK-2
OcCHOBHbIE  OIIMOKKA  COIMAJIBHOTO  BOCIHPUATHUS TPU  TNEPBOM

BrieyariieHuu B aeoBou oecene. [1K-8

7.
OIIK-4

BricnymmBanue mapTHepa Kak MPUEM IpPU BEACHUU JEIOBOM Oeceipl.

[TeperoBopHBIii MpoIecc Kak pa3sHOBUIHOCTH JeioBoi 6ecenpl. [TK-11

8.
9

10.
11.
12.
13.
14.
15.
16.

[Icuxonornyeckue npueMsl BausiHus Ha naptHepa. OIIK-4

Texuuku aprymeHnTanuu B faenoBoit 6ecene. [1K-8

HamumonaneHele cTuinn Benenus aeinosout oecenpl. OITK-6

Ocobennoctu myoauyHoro BeictyruieHus. OI1K-4

Bune! nenoBbeix cosemanuii. 11K-1

Oco0eHHOCTH 3aBepllarolei ctaauu aenoBou oecesnl. 11K-8

KynbTypa peun nenosoro yenoseka. [1K-1

HesepOanpHble criocoos! nepeaaun nadopmaruu. [1K-8

Ponb HeBepOanbHOW HMHpOpMaUKUU B JEIOBBIX KOMMYHHKAaMOHHBIX

npoueccax. 11K-2

17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
217.
28.
29.

Kunecuueckune ocobeHHOCTH HeBepOanbHOU kommyHHKanuu. OITK-4
[Ipokcemuyeckrue 0coOOEHHOCTH HeBepOanbHON KoMMyHuKauu. [TK-1
Ponb BU3yanbHOTO KOHTAKTa B JIeJI0BOM obOmieHuu. [1K-2
ITpocTpaHcTBEHHOE TOJI0KEHUE MIPU MPOBEACHUHU Jiei0BoM Oecenpl. T1K-

Bubl mpocTpaHCTBEHHOTO pacnoioxkeHust BOKpyT croia. [1K-8
MexHarmoHalbHbIe pa3inuuus HeBepOaapHoro odmieHus. OIMK-6
[Tonsitue koHdaukTa B NenoBomM oomenun. OITK-4

Bunpr kordmaukros. 11K-2

Crioco0sl u cTpateruu paspemeHus konuukra. [1K-1

Tunel noBeneHus B KOHPIUKTHOU cutyanuu. 11K-2

[Tonsitue nemosoro mmumxka. [1K-2

Cocrasistromue nenosoro nmumxka. OIIK-6

Monenu noBenenus B aenoBom ooreHuun. OITK-4

4.2. MeTtoauyecKue peKOMEHIANMHU MO CAMOCTOSITEILHOMY U3YyYEeHHUI0 Kypca

(TUCHUILITHHBI)
O01mmue peKoMeHIAIUU M0 OCBOCHUIO M CIIUTIIIUHBI



[IpolyKTUBHOCTh YCBOEHHS Y4e€OHOrO Marepuana BO MHOI'OM OIpeAeNseTcs
MHTEHCUBHOCTBIO M KAuyeCTBOM  CaMOCTOSATENbHOM  paboThl  CTyJAEHTA.
CamocrosiTenbHass pabora mpeanosiaraeT (poOpMUpPOBaHHE KYJIbTYpPbl YMCTBEHHOTO
TPpyJla, CAMOCTOSITEIbHOCTH W HMHHUIIMATUBBI B TOMCKE W NMPUOOPETEHUU 3HAHUN;
3aKpeIieHne 3HAaHWUN W HABBIKOB, MOJIYYCHHBIX HA BCEX BUJIAX YUCOHBIX 3aHSTHI;
MOJATOTOBKY K MIPEJICTOSIIINM 3aHATUSIM, SK3aMEHaM; BBITIOTHEHHUE 3a71a4, pedhepaTos.

CamocTosTeNnbHbIM TPy pa3BUBAET TaKME KAauecTBa, KaK OPraHW30BaHHOCTb,
JUACHUIUIMHUPOBAHHOCTh, BOJIO, YIOPCTBO B JIOCTMKEHHM IIOCTAaBJICHHOW LEIH,
BbIPa0ATHIBAET YMEHUE aHATM3UPOBATh (DAKTHI U SBICHUSA, YIUT CAMOCTOSTEIHHOMY
MBIILJIEHUIO, YTO MPUBOAUT K PA3BUTHIO M CO3/IaHUIO COOCTBEHHOI'O MHEHHSI, CBOMX
B3IJISII0B. YMeHuEe paboTaTh CaMOCTOSTEIbHO HEOOXOJAMMO HE TOJIBKO s
YCHEIIHOIO0 YCBOEHUS COJAEpKaHMsSI Y4eOHOM NpOorpaMMbl, HO W JJis AaJIbHEHIIen
TBOPUYECKOU JIESITEIBHOCTH.

OCHOBY CaMOCTOSITENIbHOW pabOThI CTYJIEHTa COCTaBIIIET paboTa ¢ yueOHOU U
Hay4yHOW JsmmTeparypoil. M3 ombiTa paboThl C KHUTOW (TEKCTOM) CIEAyeT
OTpEJICICHHAs]  TOCJIEIOBATEIbHOCTh  JCHCTBUM,  KOTOpPOM  IiesiecooOpa3Ho
npuaepxuBarbes. CHauana mpoyuTaTh BECh TEKCT B ObICTpoM Temrie. Llenb Takoro
YTEHHUS 3aKJII0YAeTCs B TOM, YTOOBI CO37aTh OOIIee MpeAcTaBieHUuEe 00 H3ydaeMOM.
Heobxomumo mMOHATH OOMIMI CMBICT TPOYUTAHHOTO TEKCTa. 3aTeM MPOYUTATh
BTOPHYHO, 00Jiee MEIJICHHO, YTOObI B XOJI¢ YTEHHS TMOHSATh W 3allOMHUTH CMBICI
KaKJI0M (pa3pl, KAKIOTO NOJOXKEHHUS U BOIIPOCA B LIEIOM.

UreHne OPUHOCHUT TOJNB3Y M CTAHOBUTCS  MPOAYKTHBHBIM, KOTAa
COIMPOBOXKJIAETCA 3aMUCIMH. JTO MOXET OBITh COCTABJIICHHME IUIaHA MPOYUTAHHOTO
TEKCTAa, TE3UCHI UIIN BBIMUCKN, KOHCIIEKTUPOBAHUE U JIP.

Brei6op Buaa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro marepuaia v ILelen
paboThI C HUM.

Ecnum copepkaHWe Marepuaja HECIO0XKHOE, JIETKO YCBAaMBAEMOE, MOXKHO
OTPaHUYUTHCS COCTABJIECHUEM ILJIAHA.

Ecnu martepuan conepXUT HOBYIO M TPYJIHO YCBaWBaeMmMyr HH(OpMaIIHUIO,
LEJIECO00Pa3HO €ro 3aKOHCIEKTHPOBaTh. Pe3ynbTaThl KOHCHEKTUPOBAaHUS MOTYT
OBITH TIPE/ICTABIICHBI B PA3JIUYHBIX (hOpMaX.

Ilnan — 310 cxema MPOYUTAHHOTO MaTepuaia, KpaTKui (Wiau MOoJapOOHBIN)
[IEPEYEHb BONPOCOB, OTPAXKAIOUIUX CTPYKTYPY M IOCIEAOBATEIBHOCTH MaTepHuaa.
[TogpoOHO cocTaBIEHHBIN IJIaH BIOJHE 3aMEHSET KOHCIIEKT.

Koncnexm — »3TO cHCTEMAaTM3UPOBAHHOE, JIOTMYHOE H3JIOKEHUE MaTrepuana
MCTOYHUKA. PaznmnuaroTcs 4eThlpe TUIIAa KOHCIIEKTOB.

Ilnau-koncnekm — 3TO PA3BEPHYTHIM JE€TATU3UPOBAHHBIM IUIAH, B KOTOPOM
JIOCTaTOYHO MOAPOOHBIE 3aMMCH TMPUBOAATCS MO TEM IYyHKTaM IUJlaHa, KOTOPbIE
HYKJA0TCS B IOSICHEHHH.

TexcmyanvHovlll KOHCneKm — 93TO BOCIPOU3BEACHHE HanMOOJIee BaKHBIX
MOJIOKEHUH U (PaKTOB UCTOYHHKA.
C60000HbIL  KOHCnEeKm — OTO YETKO U Kpatko chOopMyITupOBaHHbBIC

(M3710’)KEHHBIE) OCHOBHBIE TOJOKEHUS B pe3yJbTaTe TIyOOKOTO OCMBICIUBAHUS
Marepuaia. B HeM MOryT NOpUCYTCTBOBAaTh BBIIUCKH, LHUTAThl, TE3UCHI, 4YacCThb
MaTepHuaia MOXeT ObITh TIPE/ICTABIICHA TIIIAHOM.



Temamuueckuii KOHCneKm — COCTaBISETCS Ha OCHOBE U3YYCHHS psjia
WUCTOYHHUKOB M JaeT 0ojiee WM MEHEE MCUEPIBIBAIOIIUI OTBET MO KAaKOW-TO CXEME
(Bompocy).

B mporiecce n3ydeHus Marepuaia HCTOYHHUKA, COCTABIICHHSI KOHCIIEKTa HYKHO
00s13aTeNIbHO MPUMEHSThH Pa3IMYHbIC BBIJCICHUS, T10/13ar0JIOBKH, CO3/1aBasi OJI0YHYIO
CTPYKTYpY KOHCIHEKTa. JTO JellaeT KOHCHEKT JIETKO BOCIPUHHUMAEMbBIM, YIO0OHBIM
TS PaOOTHI.

Meroanuyeckue peKOMEHIALNH 10 MOATOTOBKE K NPAKTHYECKOMY 3aHSTHIO
(cemunapy)

[ToaroroBka kK MpakTUYECKOMY 3aHSTHIO (CEMUHAPY) BKIIIOYAET 2 dTara:

1-i1 — opranvM3alMOHHBIH;

2-ii — 3aKpeIIeHUe U YriryOleHre TEOPEeTUUYECKUX 3HAaHU M.

Ha mnepBoMm »3rame CTyIEeHT IUIaHUPYET CBOIO CaMOCTOSATENbHYIO padoTy,
KOTOpasi BKJIIOYAET:

— ySCHEHME 33/I1aHUs Ha CAaMOCTOSITEIIbHYIO padoTy;

— H0Ja00p PEKOMEHAOBAHHOW JTUTEPATYPHIL;

— COCTaBJICHUE IUIaHa PabOThI, B KOTOPOM OIPEJEISIFOTCS OCHOBHBIE ITYHKTbI
npexacrosiuieil nmoArotoBku. CocTaBieHHE IJ1aHA JUCUUIUIMHUPYET M MOBBIIIAET
OpraHM30BaHHOCTH B padoTe.

Bropoii sTan BKiIr04aeT HEMOCPEACTBEHHYIO MOATOTOBKY CTY/AEHTA K 3aHATHIO.
HaunHate Haj0 ¢ U3yyeHUs: peKOMEHI0BaHHOMU JuTepaTypsl. Heo6xo1uMo NOMHHUTS,
YTO Ha JIEKIIMM OOBIYHO paccMaTpUBAETCsl HE BECh MaTepHall, a TOJbKO €ro 4acTb.
OcTanpHasi €ro 4acTh BOCIIOJIHSAETCS B MPOLIECCE CaMOCTOSATENbHON paboThl. B cBsi3n
C 3TUM paboTa C PEKOMEHJOBAaHHOM JUTepaTypoil oOs3arenbHa. Ocoboe BHUMaHHE
IpU 3TOM HEOOXOAMMO OOpaTUTh Ha COJEpKaHNE OCHOBHBIX MOJIOKEHUH U BBIBOJIOB,
OOBsICHEHHE sBIEHUH ©  (AKTOB, YSICHEHHE NPAKTHUECKOTO MPUIIOKEHUS
paccMaTpHBaEMbIX TEOPETHUYECKHX BOINpOCOB. B mpouecce 3Toil pabOTbl CTyAEHT
JIOJIKEH CTPEMUTHCS MOHATh U 3alIOMHUTH OCHOBHBIE MOJI0KEHNS pacCMaTPUBAEMOI0O
MaTepuaa, MpUMeEphl, MOSCHSAIOIINE €ro, a TAKXKE pa3o0parbcs B WILIIOCTPATUBHOM
MaTtepuaiie.

3akaHYMBaTh MOATOTOBKY CIJEIYET COCTaBJIEHHEM IUlaHA (KOHCIEKTa) IO
U3y4aeMoMy MaTepuaiy (BOIpocCy). DTO MO3BOJISET COCTABUTh KOHIIEHTPUPOBAHHOE,
C)KaToe MPEACTABIECHUE M0 U3y4aeMbIM BOIIPOCAM.

B nporecce mOAroTOBKM K 3aHATUSIM PEKOMEHAYETCSl B3aMMHOE OOCYXJIEHUE
MaTepuaia, BO BpeMsl KOTOPOro 3aKpeIUIloTCsS 3HaHMs, a TaKkKe MpHoOpeTaeTcs
IIPaKTUKA B U3JI0’KEHNUHU U PA3bsICHEHUU MTOJIYYEHHBIX 3HAaHUW, PA3BUBAETCS PEYb.

[Ipu HeoOxommmocTu cieayer oOpamarbCs 3a  KOHCYJNbTAMEH K
npenoaasarento. [lmanupys BcTpedy ¢ mpemnojaBaTelieM, HEOOXOAMMO XOPOIIO
POyMaTh BOIPOCHI, KOTOPbIE TPEOYIOT Pa3bsICHEHHUS.

B Hauane 3aHATHS CTYJIEHTHl MOJl PYKOBOJCTBOM IpernojaBaTens Oosee
IJIyOOKO OCMBICIIMBAIOT TEOPETUUECKHE MOJOKEHHSI IO TEME 3aHATHUS, PACKPBIBAIOT U
OOBSCHAIOT OCHOBHBIE siBJIEHUS U (akThl. B mpoliecce TBOpuecKoro oOCyXIeHUS U
JIUCKYCCUU BbIpa0ATHIBAIOTCS YMEHUSI W HAaBBIKM HCIOJIb30BaTh MPUOOPETEHHbIE
3HaHUs JJIs PELeHUs] IPAKTUYECKUX 3aa4.



MeToanyecKkue peKOMeHIaIUM M0 MOATOTOBKe pedepaToB

Tema pedepata BbIOMpaeTCs CTYACHTOM U3 TNpeAjaraéMblx TeM WIH
bopMyIMpyeTCss CAMOCTOSITENIEHO M COTJIACOBBIBAETCS C MPEIO/IaBaTEIIEM.

[To Teme moadupaeTcs COOTBETCTBYIOINIAS JIUTEPATYPA.

[Ipu cocraBneHuU IUIaHA HEOOXOIUMO YYECTh, UYTO OH JOJDKEH COJEpP’KaTh
BBEJICHHE, B KOTOPOM CTaBATCA TJaBHbIE IleMH pabOThl, OCHOBHYIO 4YacCTh,
3aKJIFOYCHHE, COJEpIKaIllee OCHOBHBIE BBIBOJBI IO pedepary, a TakkKe CIHUCOK
muTeparypsl. [11aH cormacoBeIiBaeTCs ¢ MPENoIaBaTesieM U KOPPEKTUPYETCH.

Pedepar pomkeH mnpencTaBiATh COOOW camocmosimenbHoe W3II0KEHUE
Marepuaiia 1o Bompocam 1uiaHa. [lpu pabGore Hamg pedepaToM HEOOXOIUMO
WCIIOJIB30BaTh JIUTEPATypy, OTPAKAIOIIYI0 COBPEMEHHOE COCTOSHHE HAyIHOTO
uccieoBaHusl M30paHHOUM CTYJIEHTOM TeMbl (MOHOTpadUyYecKHe HCCIeOBaHMUS,
nyonuKanuy B JKypHaax). [Ipy TeKCTyallbHOM HCIOJIb30BAHHH TIEPBOMCTOYHUKOB
HEOOXOMMO BKJIIOUEHUE B pedepar (B KOHIE KaX[OW CTPaHUIIBI WU B KOHIE
pedepaTa) COOTBETCTBYIOIIMX CHOCOK, C YKa3aHUEM aBTOpa, HAUMEHOBAHUS PabOTHI,
MeCTa U Tojia ee U3JaHusl.

O6bem pedepata He noKeH mpeBbimarh 15-20 crpanuin. Pedepar
MIPEIOCTABISETCS MPENO/IaBATEINI0 B MPETyCMOTPEHHBIN YU4EOHBIM IIJIAHOM CPOK.

Tekcer momkeH OBITH BBHITIOTHEH Ha JucTax ¢popmara A 4. CtpaHuibl TpeOyeTcs
HYMEpPOBATh BBEPXY WJIH BHU3Y, 11O IIEHTPY.

[Tons: BepxHee — 2 ¢M; HUXKHEE — 2 ¢M; JIeBoe — 3; mipaBoe — 1,5.

[Mpugt: 14 Times New Roman.

Wurepsan: 1,5.

AO3zanubii orctym: 1,25 (5 3HaKoB).

BrIpaBHUBaHHE TEKCTA: TIO ITUPHUHE.

[Ipn 3aTpynHEHHSIX B PEIICHUH KOHKPETHBIX BOIMPOCOB HEOOXOIUMO
00paTUTHCS 32 KOHCYJIbTAIMEH K IPErnoaBaTelio.

Meroanuyeckue peKOMEHIANNH 10 MOAT0TOBKe T0KJIA/1A.

CTyneHThl, u3yvaromue AUCIHUIUINHY «bU3HeC TPEHUHTWY», MO JKEIaHUIo (Un
3aJIaHUIO MPENoAaBaTes) MOT'YT MOATOTOBUTH JIOKJIA/.

[ToaroToBka nokjaga MpeAyCMAaTpUBAET MOJN0Op CTyJEHTaMU MaTepuajia B
COOTBETCTBMM C BBIODAaHHOM TEMaTUKOM, JIOMOJIHAIOMIET0 YYEOHBIH MaTepuall,
PAacCMOTPEHHBIN Ha JIEKIIMOHHBIX 3aHATHSIX.

CryneHTbl Ha TPAKTUYECKOM  3aHATUU  (CEeMHUHApe) BBICTYMAIOT ¢
MOJATOTOBJIEHHBIM JIOKJIAZIOM, O(GOPMIIEHHBIM 10 CBOEMY YCMOTpeHHuio. Bpewms
BBICTYIUIEHUS OorpaHnunBaercs 5S—10 MmunyTamu.

[lenb BBICTYIAIOIIETO — JOHECTH JI0 CIYIIATENIeH CYTh JIOKJIA/a.

3aiava ciymaTeseid — CIeNaTh PE3OMe.

4.3. T'occapui
Yupasienue — 370 QyHKIUS OPraHU30BAaHHBIX CHCTEM Pa3IM4YHON MPUPOJIbI
(OHMoNOru4ecKnx, COLUANIbHBIX, TEXHUYECKUX), OOecrneurBaroniasi COXpaHEHHE HX
OTIPEJICNICHHON CTPYKTYpbI, MOJAJEPKAHUE PEKUMA JIEATEIbHOCTH, PEATU3ALMI0 UX



neaed W mporpamMMm.  YOpaBieHUE — NOPEACTaBiIsieT  coOOW  OCO3HAHHYIO
[ICJICHANIPABJIICHHYIO  JCSTEILHOCTh  YENOBEKa, C IMOMOIIbI0 KOTOPOH  OH
yHOpSAIOUYUBACT W TMOJYMHSAECT CBOMM MHTEpEecaM »DJIEMEHTHl BHEIIHEH cpeibl
OOIIECTBA, TEXHUKHU U >KUBOW MPUPOJBI // LieJIeHANIPABICHHBIA MEPEBOJI CUCTEMbI B
HY>KHOE€ COCTOSIHUE.

NHcTuTyTHI YHpaBieHus: Cy0ObEKT - TOT, KTO OCYIIECTBIISICT yIpaBleHue, U
00beKT - TOT, K€M YMpaBISAIOT ACHCTBUS CyObeKTa ympaBieHus. B ycroBusx
PBIHOYHOW  DKOHOMHUKH  OOBEKTOM  YIpaBiICHUS  MEHEIKMEHTa  SBIISCTCA
npeanpustre. CyObeKTOM - HCTIOTHUTENH, TPO(PECCHOHAIBI YITPaBICHUS.

MeToabl ynpasBJieHUsl - 3TO COBOKYITHOCTh TPHEMOB U CIIOCOOOB BO3JICHCTBUS
Ha yNpaBJisieMblii OOBEKT JIJISl JOCTUKEHUS TOCTaBICHHBIX OpraHu3aluen Lesen.

HNHcTpyMeHTHI YIIPaBJIeHUs - COBOKYITHOCTh PHIYaroB BO3ACHCTBUS CyObeKTa
yOpaBlIeHUs] Ha OOBEKT, C MOMOIIBI0 KOTOPHIX OH MOXKET MOOYXXKIaTh MOCIETHUNA
BBITIOJTHATD YIIPABICHUYCCKUE KOMaH/IBI.

Opranm3anus - (ot ¢paHi. organization) 4eTKOE€ M CTPOro IPOJYyMaHHOE
YCTPOMCTBO, OOIECTBEHHOE OOBEAUHEHUE, TOCYJApPCTBEHHOE  yUpexIACHHE,
npeanpusTve. ITO Tpynma JIOAEH, JESTENbHOCTh KOTOPBIX  CO3HATEIIBHO
KOOPJIMHUPYETCS ISl JOCTHIKEHUS OOIIUX TISJICH.

MenexxMmeHT — 1) yMeHue a0OMBATHCS TMOCTABICHHBIX II€JIEH HCTIOIB3YS
TPy, TOBEACHUE M WHTEIUICKTY APYTHX JIOJEH; 2) COBOKYITHOCTh IPHUHIIUIIOB,
METOJIOB W CPEACTB YIPABICHUS TMPOU3BOJCTBOM C IIEIbI0  TOBBIMICHUS
() PEKTUBHOCTU U YBEJIMUCHUS MPUOBLIH; 3) 1IeIeHAIpaBI€HHOE BO3IEHCTBUE OTHOM
CHUCTEMBl Ha JpPYIyl0 C IeIbl0 HM3MEHEHHUS €€ MPOBEACHUS B OIpPEICICHHOM
HampaBJCHUHM; 4) WCKYCCTBO YIPAaBICHUS HHTEIUICKTyaIbHBIMHA, (DUHAHCOBBIMH,
CHIDBEBBIMH, MATEPUAIBHBIMH pecypcamMu B Iensix HaubOojee d¢GheKTUBHON
MIPOM3BOJICTBEHHOMN ACSITETFHOCTA OpTaHU3aIIH.

BHyTpeHHsisi cpeaa OpraHM3aldM — OCHOBHBIE IIEPEMEHHBIE B CamMoi
OpraHu3aluu, KOTopble TpeOyI0T BHUMAaHUs PYKOBOJICTBA: L€, CTPYKTYpa, 3aJauu,
TEXHOJIOT U, JIIO]TH.

BHemnsisi cpena opranusanum — GakTopbl BHE OpraHU3AINY, BIUSIONINE HA
ee JaesaTenbHOCTh. Cpeda npsamoz2o 6030elicmeuss — TOCTABIIMKH, KOHKYPEHTHI,
TPYJIOBBIE PECYPCHI, 3aKOHBI, TOCYJAPCTBEHHBIC YUYPEKICHUS, KOHKYPEHTHI,
notpedutenu. Cpeda koceenHo2o 6o30eucmeusi — coctosHue 3koHomuku, HTII,
COIIMOKYJIBTYPHBIE U TIOJTUTHICCKHUE U3MEHEHHUS, BIMSTHUE TPYMIIOBBIX HHTEPECOB.

Iloapa3nenenue — ¢opManpHas TpyIlla B OpraHu3alliy, OTBeYaromas 3a
BBITIOJTHEHHE KOHKPETHOTO HAbopa 3a/1a4 7Sl OpPraHU3aliy B LIEIOM.

Topu3zoHTanbHoe pa3jaejieHHe Tpyda — paszjaencHue Bcell paboTel Ha
COCTABJISFOIIIE KOMIIOHCHTBI.
BeprukanbHoe pa3geneHue  Tpyaa —  paszjielieHde  paboThl 1O

KOOPJAVMHHUPOBAHUIO JCUCTBUM CaMMX ACHUCTBHU. BepTukanbHOE pasiesneHue Tpyja B
pe3ynbTaTe 06pazyem ypoGHU YPABIEHUS.

IpeanpuHUMaTENBCTBO — CAMOCTOSTEIIBHO OCYIIECTBIISIEMAsi HA BOW CTpax U
PUCK JESTEeIbHOCTh, HANpaBleHHAs Ha CHUCTEMATUYECKOE IMOJTy4YeHHEe MPUOBLIA OT
MOJIb30BAHUSI MUMYIIIECTBOM, MPOJAKH TOBAPOB, BBIMOJHEHUS Pa0dOT WM OKa3aHUS



yCIyT JIUIAMU, 3aPETUCTPUPOBAHHBIMUA B 3TOM KauyeCTBE B YCTAHOBJIEHHOM 3aKOHOM
MOPSIJIKE.

O (PekTUBHOCTH MEHeI:KMEHTa — PE3yJbTaTUBHOCTh YIPABICHUECKOU
NEeSTENHHOCTU ammapara yrpaBieHuss B 1einoM. Kpurepuu pe3ynbTaTUBHOCTH —
JIEHCTBEHHOCTh, OJKOHOMUYHOCTb, KAa4eCTBO, NPHUObUIb, MPOU3BOJIUTEIHLHOCTD,
Ka4yeCTBO yCJIOBUH py/a, CHOCOOHOCTh K MHHOBALIUSM.

CTpyKTypa = COBOKYIHOCTH YCTOWYMBBIX_CBA3EH (FOPU30HTAIBHBIE — HOCST
XapakTep COIVIaCOBaHUS, BEPTUKAIBbHBIE — XapakTep MOJYMHEHUS) MEKIY
AJIIEMEHTAMH CUCTEMBI = JIOTMYECKOE B3aUMOOTHOLIEHHUS YPOBHEW YIpaBIEHUS WU
(yHKUHMOHAIBHBIX O0JIACTE, MOCTPOCHHBbIE B TaKOW (hopme, KOTOpas MO3BOJISET
HauOosee 23p(HEKTUBHO JIOCTUTATh LIeJIel OpraHu3alluH.

buxeBuopusm — (Illkona yeroBeyeCcKUX OTHOIICHUN U HAYKU TMOBEACHUS, O.
Mbiio) pa3BuTHE 3HAUEHHUS YEJIOBEYECKOTro (pakTopa B yIpaBJICHHH, NMPUMEHEHUE
MPUEMOB  YIIPABJICHUS MEHKJIMYHOCTHHIMM ~ OTHOIIEHUSMH IS TOBBIIICHUS
YAOBJIETBOPEHHOCTH W MPOUZBOJAMUTEIBHOCTH, a TakKe IMPUMEHEHHE HayK o
YeJIOBEYECKOM TMOBEICHUM K YMPABICHUIO U (POPMUPOBAHUIO OpPraHU3alUU TaKUM
00pa3oM, YTOOBI KaXK/Iblii paOOTHHUK OBbLIT MOJTHOCTHIO MCIIOJIb30BAH B COOTBETCTBUH C
€ro NOTEHINAJIOM.

CouuajbHasi OTBETCTBEHHOCTh — IPHUHATHE COLMAIBHBIX LIEHHOCTEH H
MPUOPUTETOB MEHEIKEpAMHU OPraHU3allMi B YHUCJIO BaKHEUMIIMX 3a]ay, a TakKkKe
JEHCTBHS OpraHu3aluy, MpeaArpuHIMaeMble BO O6Jaro oomectBa 100pOBOJIBHO, a HE
10 TPEOOBAHUIO 3aKOHA.

JTHYeCKHe HOPMbI — cHCTeMa OOIIMX LIEHHOCTEH M TpaBUl ITHKH,
COOJII0/IEHNE KOTOPBIX OpraHu3aius TpeOyeT OT CBOMX COTPYIHUKOB.

dTUKAa — T[PUHUUIBI,  OTACIAIOIIME  [PaBUJIBHOE  IOBEJEHUE  OT
HEMPaBUIBHOTO.

JTHKET PYKOBOAUTENsl — TIpaBuia 3HAKOMCTBA, BEACHUS JEJIOBBIX
MEPErOBOPOB U TMEPENUCKH, KyIbTypa 0QOpPMIICHHS JEIOBBIX JOKYMEHTOB, CTPOToe
CJIEJIOBAaHHUE MPOTOKOJTY JIEJIOBBIX BCTpPEU, YMECTHAs AJisi OOCTOSITENbCTB, BPEMEHU U
MecTa 0JIe’Ka, MaHEPbI, TOH, peUb, YMEHHUE MPEIOAHECTH U IPUHATH MTOAAPOK U T. JI.

KyabTypa opranmzamum — atMmochepa WIM COIHAIBHBIA KIUMaT Ha
NpEeANPUSITUH.

HNuTerpammsa — npornecc OObBEOAUHEHHS YCWIMM Ppa3IUMYHBIX IOJCHUCTEM
(moapazaeneHuit) st JOCTUKEHUS 1eJIe OpraHu3allvu.

CBsi3ylommii mpouecc (B MEHEHKMEHTE) — MPOIECC, HEOOXOIUMBIN IS
OCYILIECTBJICHHS IJIAHUPOBAHMS, OPraHU3allMd, MOTHUBAUMU M KOHTPOJs. OCHOBHbBIE
CBSI3YIOIIHME MPOLIECCHI: TPUHATHE PEUICHHE U KOMMYHHUKALIUU.

Kommynunkanuss — oOMeH uH(poOpMalMeidn M CMBICIOM HH(POPMAIUU MEXITY
JIBYMsI U O0Jiee JTHOAbMH.

KoMMyHnKkauuoHHbI mnpouecc (B MEHEIKMEHTE) - TMPOLECC TMOTYyUYSHHUs
HeoOXoauMon uHpOpMauU s TPUHATHS d(PPEKTUBHBIX PEIICHUN U JIOBEICHUS €€
JI0 COTPYTHUKOB JIJISl pean3aliy LEIeH.

Cayxu — uadopmanms, nepegaBaemasi mo HeopMaaTbHBIM KaHaJIaM OOIIEHUSI.

CeMaHTHKA - HAyKa, U3YyYalolllas sI3bIKU, PA3JIUYHOE HIOHUMAHUE CIIOB.



HeBep6aibHoe o0menne — 0OMeH cojepkamuMu MHGOpMAIIMIO 3HaKaMu 0e3
UCTIOJIb30BaHMSI CIIOB.

HeonpeneneHHocTs — cuTyalus, KOrja HEBO3MOXXHO OIEHUTh BEPOSITHOCTD
MOTEHIIMAIBHBIX PE3YyJIbTATOB.

Puck — ypoBeHb HEONPEAENIEHHOCTH B IPEJICKa3aHUU PE3yJIbTaTa.

YnpasiieHUecKkre HaBbIKM MeHeIKepa — He0OXOIUMBbl TPU TUIIAa HABBIKOB:
TEXHUYECKUE HABBIKM — CIIEHUAIbHBIE WIM NPO(EeCcCHOHANbHBIE 3HAHUS; HaBBIKU
YeJIOBEUYECKOro OOIIEHHS, TMO3BOJISIONINE KOOPAUHUPOBATH YCHUJIUS BCEX YIICHOB
IpYMIbl; KOHIIETITyallbHbIE HABBIKU, MIO3BOJISIONINE BUJAETh CUTYAIMIO B OTAAJICHHON
NIEPCIIEKTHBE.

Mopeab — npeacTaBieHUE NpeaMeTa, CUCTEMA WA UAEU B (GOpME, OTIMYHOM
OT (hOpMBI LIETOTO, T.€. CAMOTO IIPEIMETA.

Hmuranua — mponecc cCco3gaHuce MOACIM M €€ OKCIICPUMCHTAJIBHOC
IMPUMCHCHUC JIs OIPCACTICHUA U3MEHEHUH peanLHoﬁ CUuTyalu.
(DyHKIII/IOHaJ'lI)HbIe odjactm — o0OjacTtu ACATCIIBHOCTH, B  KOTOPBIX

GYHKIIMOHUPYIOT TOJpa3/IeliecHus B HMHTepecax opranuzanuu B 1enoMm. Croga
OTHOCSITCS ~ MapKETHHI, IIPOM3BOJICTBO, OOy4Ye€HHE KaJApoB, ILJJAHUPOBAHHE
(bMHAHCOBBIX PECYPCOB.

HNepapxuss — B3auMOCBS3b 3-X YpOBHEW YINpaBIEHUS B OpraHu3aluu
(cTparernueckuii, onepaMoOHHbIN, TAKTUYECKUN).
IIporHo3upoBanue — METOJ IUIAHUPOBAHHS, B KOTOPOM IIPEICKA3aHUE

OyAyliero omnupaercs Ha HAKOIUICHHBIH ONBIT W TEKYIIHE MPEeAoKEHUs
OTHOCHUTEIHHO Oy IyIIero OpraHu3ali.

Mmucceust opraHuzaiid — OCHOBHAas o0O0INas IeJib OpPraHMU3allH, YETKO
BBIp2XCHHAs PUYHMHA €€ CYIIECTBOBaHUsA, €€ punocodus u mpeTHa3HAYCHHIE

TakTuka — KpaTKOCPOUYHBIN TUIAH IS JOCTHIKCHHSI LIEJH, pa3padaThiBaeMbIii
Ha YPOBHE PYKOBOJIUTENEH CpeIHEro 3BeHa.

Henu opraHnuzanuu — KOHKPETHbIE KOHEUYHBIE COCTOSHUSI WM HCKOMBIE
pE3yNbTaThl, KOTOPBIX X0TeNa Obl JOOUTHCA (prpMma.

Ajantanusi — TMPUCTIOCOONEHUE CTPYKTYphl U (GYHKIMNA OpraHU3alMHA K
YCIOBUSIM (PYyHKITMOHUPOBAHMUS.

JNuBepcuuKkanusa — TPOLECC PACIHIUPEHUS TOBAPHOTO AaCCOPTHUMEHTA C
HeNblo obecriedeHus 0oJbIIe CTaOUIbHOCTH Pe3yIbTaTOB M M30ekKaHHs KojaeOaHu
B TIONYYCHWH TPUOBUIM, MOXET OBITh BEPTUKAIBHON, TOPHU3OHTAJIBHOW U
KOHTJIOMEPATHOM.

busHec-IUIaH - TUTAaH  KOMMEpPYECKOW  ACSITETbHOCTH  OpraHU3allvy,
COJICpIKAIlMiA: OMHCAaHWE BHUAA JACATEIHHOCTH, HOMEHKIATYPY MPOIYKIIUU/YCIyT,
OTIpe/IeTICHUE IIeJIEBOTO PHIHKA, OMHCAHWE PECYpPCOB, YHCIEHHOCTh pPaOOTHUKOB,
CUCTEMY yIpaBJieHUs, GUHAHCUPOBAHUE U KPEIUTOBAHHUE.

OpraHu3anMoHHAsl CTPYKTYpa — JIOTUYECKUE COOTHOIICHHS YpPOBHEH
yOpaBieHus: ¥ (QYHKIMOHAJIBHBIX O0JIACTEH, OpPraHM30BaHHBIE TAaKUM O0pa3oM,
4TOOBI 00eceunTh dHPEKTUBHOE JOCTHIKEHHUE Tieseil. B 0CHOBY MOI0KEHbI YeThipe
byHIaMEHTAIBHBIX TPUHIIMIIA MEHEPKMEHTA: CIEIUaIn3alus U pa3ielieHue Tpyaa,
o0ocoOneHne  (QYHKIMOHATBHOM  JCSITEIBHOCTH, HOPMa  YIPaBISIEMOCTH U
eIMHOHaua e, COueTaeMoe C JAeIErnpOBaHUEM ITOJTHOMOYHNH.



JleerupoBanue — repenaya 3aad ¥ MOJTHOMOYMH JIMIY, KOTOPOE NPUHUMAET
Ha ce0sl OTBETCTBEHHOCTD 32 UX BBIIIOJIHEHHE.

ITostHOMOYMS — OrpaHUYEHHOE NIPABO UCIOJIB30BaTh PECYPChl OpraHU3alK U
HaNpaBJATh YCWIMSI €€ HEKOTOPbIX COTPYJHUKOB HA BBINOJIHEHHE OINpPEAEICHHBIX
3ajad.

Hopma ynpaBiasieMocTH -  49ucio  paOOTHUKOB,  MOAYUHSIFOITUXCS
HEIOCPEACTBEHHO PYKOBOIUTEIIIO.
bropokpatusi — TuUn  opraHm3anuu, JUII KOTOPOM  XapaKTEPHO

CIICLIMATIM3UPOBAHHOE pA3[ECICHUE TPyJad, YETKas YNPABICHYECKAs HepapXus,
npaBWjia M CTaHIApPThI, I[IOKAa3aTelud OLEHKU padoT, TMNPUHIMIBLI HalMa,
OCHOBBIBAIOIIIMECS HA KOMIIETEHIIUU Pa0OTHHUKA.

JIOJKHOCTHBIE HMHCTPYKLIMHM — KpAaTKOE€ WU3JIOKEHUE OCHOBHBIX 3ajad,
TPEOYIOUIUXCS HABBIKOB Y MTOJTHOMOYUM PA3IMUHBIX JOJIKHOCTEN B OpraHU3AINH.

NuauBuayajabHbIi NPeANPUHAMATEIb - 3TO TPAXKIAHUH, OCYILIECTBISIOUINAN
MPEeANPUHUMATENBCKYIO JCSITENIbHOCTh 0€3 00pa3oBaHus HOPUAMYECKOro JIMIA MpU
YCJIOBUU T'OCYJAPCTBEHHOM PETUCTPALIUH.

MoTuBauuss — Tpolecc CTUMYJIUPOBAHMS CaMoOro cedsi W Jpyrux Ha
NeSTEIHbHOCTh, HAMPABICHHYIO Ha JOCTWKEHHWE WHIUBUAYAJIbHBIX U OOIIMX IIeNIeh
OpraHU3alUu.

MoOTHB - 3TO TO, YTO BBI3BIBAET OINPEICIEHHBIE AEUCTBUS YEIIOBEKA.

CTumya - pbluar BO3JCUCTBUS WM HOCUTEIU Pa3IpPaXKEHUs, KOTOPHIN
BBI3BIBAECT OMpeeEHHbIe NeUCcTBUA. CTUMYI MOXET ObITh OOCIIAHUEM, JIEHUCTBUEM,
OOBEKTOM.

IlepBuuHble NOTpPeOHOCTH — (HUBHOJIOTHYECKUE, OOBIYHO BPOXKICHHBIC,
HaIlpuMep Takue, Kak MOTPeOHOCTh CAaMOCOXPAaHEHHUS.

BropuuHnbie MOTPEeOHOCTH — NICUXOJIOTHYECKHE: B YBAXKEHUHU, YCIIEXE, BIACTH U
T.IL.

Hepapxusi norpedHocTel Mo MacJjioy — mojipasjieliecHle BCceX MOTPEOHOCTEM
aofed Ha S5 rpynm, ocyuiecTBieHHoe AOpaxamom Macnoy: ¢duznonoruyeckue,
0€30MacHOCTH, COIIMAIbHBIC, YBAKCHHS, CAMOBBIPAKECHUSI.

Mopear Ilorpepa-Jloyjepa — curyaudoHHass TeOpUs  MOTHBALWH,
OOBEAMHSIONIAS JIEMEHTHI TEOPUH OKHUJIAHUN M TEOPUH CIPABEIIMBOCTH; BKIIOUAET
5 mepeMEHHBIX BEJIWYWH: YCHWIHS, OKUIAHUSA, PE3YJIbTATUBHOCTDH, BO3ZHATPAXKICHUS,
YAOBJIETBOPEHHUE.

HedopmasnbHas opraHu3anmsi — CIOHTAHHO BO3HUKAIOUIME TPYIIbI JTIOJICH,
KOTOpBIE PETYJISIPHO BCTYIAIOT BO B3aWUMOJCHCTBUE ISl TOCTUKEHHUS ONPEACICHHON
LETIH.

dopMajibHAsi OPraHu3anms — IPyIna, CO3/[aHHas MO BOJIE PYKOBOACTBO JIJIsi
OpraHu3alyy MPOU3BOJACTBEHHOIO MpOLECcCa.

dddexT XoTOpPHA — yCIOBUE, B KOTOPOM HOBH3HA, UHTEPEC K AKCIEPUMEHTY
WJIM TIOBBIIIEHWE BHHUMAHHS K HMCCIEIYEMOMY BOIIPOCY IPOBOJIUT K HCKAKEHUIO,
CJIMIIIKOM OJIarOnmpHUsITHOMY PE3yJIbTaTy BO BPEMs IKCIIEPUMEHTA.

JIugepcTBO — CIIOCOOHOCTH OKa3bIBaTh BIMSIHUE HA OTAEJbHBIE JIMYHOCTU U
IPYIIIbI, HAITPABJISISA YCUIINS HA JOCTHUKEHUE LIEJIEN OpraHn3aluu.



Xapu3ma — BIMSIHHE, OCHOBAHHOE HA CBOMCTBAX JINYHOCTH PYKOBOJAMUTENS WIIH
€ro CIOCOOHOCTH MPUBJIEKATH CTOPOHHUKOB.

JINYHOCTB — YeIOBEK KaK HOCUTEINb KAKUX-TMOO CBOWCTB U Ka4eCTB.

Xapaxkrep — OTJIMYMUTENbHAs YEpTa, MPU3HAK, WHIWBUAYAJIbHBIA CKJIAL]
JUYHOCTHU YEJIOBEKA, MPOSBISIOMIUICS B 0COOEHHOCTSIX €r0 MOBE/ICHUS U OTHOIICHUU
K JeHUCTBUTEIILHOCTH.

TeMnepaMeHT — COBOKYITHOCTbh AYUIEBHBIX, ICUXUYECKUX CBOMCTB UYEJIOBEKA,
KOTOPBIE XapaKTEPU3yIOT €ro BO3OYAMMOCTh W MOBEJCHNUE B PA3IUYHBIX YCIOBHSIX,
YPOBE€Hb KU3HEHHOW JSHEPruM. Pa3znuyaroT TEMIEpPaMEHThl: XOJEPUUYECKHUM,
CaHTBUHUCTUYECKUH, (PIIErMATUYECKUI U MEJTAHXOJINYECKUM.

NutpoBepcus — xapakrepusyercst pukcarueil BHUMaHUs JUYHOCTH Ha CBOEM
HWHTEpece B CBOEM COOCTBEHHOM MUDE.

JDKCTPaBepCcHsl - YKa3bIBAET HA TaKUE MCUXOJIOTUYECKUE 0COOCHHOCTH, KOTa
WHJIMBUJl COCPEJOTAYMBAET CBOM HMHTEPEChl HAa BHEIIHEM MHPE, MHOTJA 3a CYET
COOCTBEHHBIX HHTEPECOB U MPUHIKEHUS JINYHON 3HAYMMOCTH.

Kondopmusm — npucnocob1eH4ecTBO, MACCUBHOE MPUHATHE CYIIECTBYIOIIETO
MOpsAJIKa, TOCHIOJACTBYIOIIMX MHEHUW, OTCYTCTBME COOCTBEHHBIX  IO3UIIHMH,
OECTPUHIIUITHOCTh, OTCYTCTBUE KPUTUIHOCTH.

Mongear XomaHca — TeEOpus TPYHIOBOrO TOBEICHUS, IMOMOTaromas
OOBSICHUTH, KaK B paboueil oOCTaHOBKE 0O0pa3yroTcs HepopMaabHBIE TPYIIIHI,
KOTOPBIC BIUSIOT Ha MOBEICHUE JI0JICH BO BpeMs paOoThl. Ee anemMeHTaMu sIBISIOTCS
B3aNMOJICMCTBUE, YyBCTBA, JICUCTBHUS.

Poranusi mepcoHasa - cucrtemMa peryJisipHOro MepeBoja pPabOTHUKOB Ha
AHAJIOTUYHBIE TIOCTHl B JIpyrM€ TMOJAPA3ACICHUS Kaxzasle 3 — 5 Jer s
dbopMUpOBaHUS Y HHUX OIIYIICHUS] MPUHAMICKHOCTH HE K MOAPA3ACICHHUIO, a K
bupme B LEIOM.

PykoBoacTBO — 3TO IMpoliecC COUMAIBHOM OpraHu3alvyd W YIPABJICHUS
JEATENbHOCTBI0 WIEHOB TPYNIbl. YIPaBIATh ACATEIbHOCTBIO JIFOACH - 3HAYUT
OKa3plBaTh HAa HUX BIUSHUE, TMOOYXJgas paboTaTh HA JIOCTHIKEHHUE IIeNieh
OpraHu3aluu.

ABTOpPUTET — BIUSHUE WIM CIIOCOOHOCTh Juaepa MoOyXHaTh IPYTHUX K
TO0OpPOBOJILHOMY W CO3HATEILHOMY TIOJYMHEHUIO, a TaKXe K OTBETCTBEHHOMY
MCIIOJTHEHUIO BO3JIOKEHHBIX HAa HUX 00sS3aHHOCTEH.

BiacTh — BO3MOXHOCTH JIEMCTBOBATh WJIM CHOCOOHOCTh BO3/IEHCTBOBATH HA
CUTyalMIO WM IOBEJICHHUE IPYTUX JIOAEH. B mepapxudeckod MOAEIH yIpaBICHUS
BJIACTh OCYILIECTBJISETCS B OCHOBHOM CIEAYIOIIUMHU CPEACTBAMHU: C IOMOIIBIO
MOOILIPEHUN,  HAJNOKEHUM  B3bICKAHWUW,  HAJEIEHUS  OrPAHUYEHHBIMU U
KOHTPOJIMPYEMBIMH TOJTHOMOYMSIMHU, C TMOMOIIBIO aBTOpHUTETa MpOodecCuoHaTbHBIX
3HAHMM YTMPABISAIOMIETO W JMYHOCTHBIX JIOCTOMHCTB YIHPAaBIAIONIETro, Oyiaromaps
KOTOPBIM OH TOJIb3YETCS] YBAXKEHUEM COTPYAHUKOB.

Ctuiab pykoBoAcTBA — OOOOIICHHBIE BHUBI TIOBEJACHHUS PYKOBOJIUTENS B
OTHOLIEHUSX C MOJYMHEHHBIMM B IIPOLECCE JTOCTHKEHUS ITOCTABJIEHHBIX LIEJIEN
(aBTOKpaTUYECKUM, JEMOKPATUUECKU).
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CUCTEMBI YMPABICHYECKOIO CTHJIS: JIUKTATOPCKUM-aBTOPUTAPHBIN, O1arocKiIOHHO-
aBTOPUTAPHBIN, KOHCYJIbTATUBHO-IEMOKPATHYECKN, BOBJIIEUEHO-IEMOKPATHUECKHU.

HUvupax — (oT aHmi.  «oOpa3», «Opeoi») - CIOXKUBIIMUICS B MacCOBOM
CO3HAHMM M UMEIOLIUI XapakTep CTEpEeOoTHNa AMOLMOHAIBHO OKpallleHHBIH 00pa3
KOT0-JIN00, YeT0-JIN00.

Ctpecc — naBieHue, HaMPSKEHHE.

@pycrpauusa — oO0MaH, TUIETHOE OXHJAHUE — HaNpsKEHHE, TPEBOra,
OTYassHUE, THEB, KOTOPBIE OXBATBHIBAIOT YEJIOBEKA, KOrJa HA IIyTH K JTOCTHIKECHHIO
eI OH BCTPEYAETCAd C HEOXKUIAAHHBIMU IIOMEXaMH, KOTOPBIE MEMIAOT
YJOBJIETBOPEHUIO €r0 MOTPEOHOCTEM.

KoH(pIUKT — CTOJIKHOBEHHE NPOTHUBOIOJI0KHO HANIPABJIEHHBIX TEHACHINNA KaK
B TICUXMKE OTHAEJIIBHOTO 4YEJIOBEKAa, TaK M BO B3aUMOOTHOLICHUSX JIOJEH, HX
dbopmanbHbIX W HehOpMalIbHBIX OOBEIUHEHUH, OOYCIIOBICHHOE pa3IudueM
B3IJIA/IOB, NO3ULIMM, LENeld. OTO OTKPBITOE NPOTUBOCTOSHUE KakK CIEACTBUE
B3aMMOUCKITIOYAOIINX HHTEPECOB U TTO3ULIHM.

Kon(uaukTHasi cuTyanMsi - HAKOMMBIIMECS IPOTUBOPEUMS, COJEpIKallue
UCTUHHYIO IPUUUHY KOH(DIUKTA.

NHumMaeHT- credeHre 00CTOSATENbCTB, SBISIOIEECs MOBOIOM sl KOH(IIUKTA.

CunepruaMm — H(G(]eKT TMOBBINICHUS  PE3yIbTATUBHOCTH 332  CYET
WCIIOJb30BaHUsl B3aUMOCBS3M M B3aWMHBIX YCWICHMM Pa3JIMYHBIX  BHUJOB
NEATEIIbHOCTH, KOIZA ONPENEIICHHbIE NPHUEMBl YNPABICHUSA JEIAIOT CYMMAapHYIO
OT/ady KalMTAJIOBJIOKEHUW BBIIE CYMMBI IOKAa3aTeJe OTHA4Yu 10 KaXIAOMY
MOAPA3IAETEHUIO.

PanuoHanucTHyecKud moxoa — YNPaBJICHUE MPOU3BOACTBOM HA OCHOBE
U3Y4YEHUs] TPYJOBBIX ONEpalMii Ha pabouMx MecTaX, XPOHOMETPaX, BBISIBICHUE
IPUEMOB M CHOCOOOB palOThl, BEAyIIMX K POCTY MPOU3BOAUTEIBHOCTH U
WHTEHCUBHOCTU Tpyaa. lIpumeHeHue oruiatel paOodeid Cuibl MO JABYM CTaBKaM:
MEHBIIEW — NpPHU HEAOBBIIOJHEHHMM HOPMbI M 3HAUYUTEIBHO OOJbIIEH — TpU ee
NepeBbINONHEHNN. PaccTraHoBka paboyuMx B 3aBUCHMOCTH OT CHOCOOHOCTEH U
¢uznyeckoil Ccuibl. DTO MEXaHWYECKHH MOAXOJ K pPOJIM M MECTy 4YelOBeKa B
IIPOLIECCE ITPOU3BOJICTBA.

IIpouneccHblii MOAX0A — OIMH U3 pPaHHUX IIOJXOJOB K YIPABJICHUIO,
OpUMEHSEMBbII W B Hacrosuee BpeMsa. B Hem (QyHKuMM  ynpaBieHUs
paccMaTpHUBaIOTCA HE B OT/IEIBHOCTH, @ KaK B3aMMOCBSI3aHHbIE MEXy coO0M. Takux
GyHKUMA B YOpaBIEHUM  HECKOJIBKO: IJIAaHUPOBAHUE, OpraHu3anus,
pacropsAUTENBCTBO, MOTHBALMSA, KOOPAMWHALMSA, KOHTPOJIb, KOMMYHHUKALIMS,
NPUHATHE pElIeHW, noadop KajapoB, 3aKilOUYeHHE CcAeNoK. Takol moaxon
0asupyercs Ha OCHOBHBIX MOJIOKEHUSX aJAMUHUCTPATUBHOW IIKOJBI YIpaBICHUS,
MPU3HAIOIIEH HEOOXOAUMOCTh pa3feleHusi TpyJa, BJIACTU U OTBETCTBEHHOCTH,
JYCUUIUIMHBI U €IMHOHAYAJMs, UepapXUH.

IIkona 4YenoBeYeCKUX OTHOLIEHHHM — TIOAXOJA K  YIPABICHUIO,
OPUEHTHPOBAHHBI HE TOJILKO Ha TEXHMKY M (YHKIMM OpraHu3alid, HO U Ha
YeJIOBeKa. YUeT BO3MOXKHOCTEH KOJIJIEKTUBA, IIOBEJICHUE B HEM PabOTHHKA, €TO POJIb,
CBOMCTBA JIMYHOCTH U CO3/aHUE YCIOBHH, YAOBICTBOPSIOUINX MOTPEOHOCTH JIIOJICH.



Hcnonb3oBaHue MHTEIUIEKTyaJIbHOIO  MOTEHLMajla 4YeJloBeKa B  MHTEpecax
OpraHu3alyy, CO3JaHhe OOCTaHOBKH, CIHOCOOCTBYIOIIEH  pPACKpPBITHIO  €ro
WHIUBUIYaAbHBIX criocoOHOcTel. TBopyecTBa, M300pEeTATENTLHOCTH, CTPEMIICHUS K
JOCTUKEHUIO 1I€JI€M OpraHu3aluu.

CucreMHBIH NOAXOA — YINPAaBICHHWE, OPUEHTHPOBAHHOE HA KOMIUIEKCHBIN
HOJIXOJ K peuieHuto npobiieM opranusauuu. [Ipu TakoMm mnoaxoae mnpeamnpustue
paccMaTpHUBAETCsl KAaK CJIOXKHAs CHCTEMa C BHYTPEHHUMHU W BHEIIHUMHU CBSI3IMH.
['maBHass poib B YOPABJIEHMHM OpraHU3alUed OTBOAMTCS €€ JIMJepaMm, 3JIIUTE
pykoBoguTenerd. TakoM IMOAXOX YKa3blBAET HAa MHOTOMEPHOCTH OpPraHH3alUd M
HEOOXOIMMOCTbh Y4€Ta MHOXKECTBAa BHYTPEHHUX U BHEIIHUX NIEPEMEHHBIX.

CuryanmoHHbI MOAX0X — JIaHHAs KOHUENUusa pa3zpadoraHa B KoHIE 60-bIx
IT. OTO CHmocod ympaBieHUs, pelieHus MpodjieM B 3aBUCUMOCTH  OT
ckiaabiBatonieiicss curyauuud. CHUTyallMOHHBIA TIOJXOJl HE OTBEPraeT MpeKHHUX
JTOCTH)KEHUN yIpaBiieHuYecKoi Hayku. KOHKpeTHbIe yCIIOBUS U CUTYaIlMU TPEOYIOT OT
MEHEI’)Kepa TBOPUYECKOTO TPUMEHEHHS TEX WM UHBIX MOJIXO0/I0B B MEHEI)KMEHTE, TaK
KaK OOHM W T€ XK€ JCHCTBUS B paA3JIMUHBIX YCIOBUSX MOTYT JaTh MPSMO
IIPOTHBOIIOJIOKHBIE pe3yibTaThl. CHUTYallMOHHBIM IOAXOJ MPEANOJIaracT 3HaHHE
CPEACTB MpO(ecCHOHANIBHOTO YIPAaBIEHUS, UX CHJIBHBIX M CJIa0BIX CTOPOH. JTO HE
Ha0Op KaKMX-TO KOHKPETHBIX MEp, a CKOpee CIOCO0 MBIIIICHHS, OXBaTbIBAIOIINN
OpraHM3alMOHHBIEC TPOOIEMBI U METO/IbI UX PELICHHUS.

3aKOHOMEPHOCTH NMPOLECCHI MEKJIMIYHOCTHBIX B3AaMMOOTHOIIICHMIA:

1. 3aBUCUMOCTH OOIIEHUSI OT BOCHPUSATHUS TApTHEPA.

[Ton BocmpusiTUEM NMOHMMAETCA O0pa3 JAPYroro yenoBeka, (HOpMHUPYEMbI Ha
OCHOBE OLIEHKHM €r0 BHEITHETO BU/Ia U MIOBEJCHUSI.

Bce moau pasHble, OHM OTIMYAIOTCS IPYr OT JIpyra MO CBOEMY COLIMAIbHOMY
CTaTyCy, >KU3HEHHOMY OINBITY, MHTEIJIEKTY W T.I. BBUIY 3TOro mnpu BOCHPUATUU
BO3HUKAIOT OLIMOKM HEPABEHCTBA, MOJyYMBIIKE Ha3BaHUE (aKTOPOB MPEBOCXOJICTBA,
MIPUBJIEKATEILHOCTH U OTHOILLIEHUS K HaM.

IIpu BcTpede ¢ 4enoBEKOM, IPEBOCXOASIIMM HAC M0 KAKOMY-TO Ba)KHOMY JUIS
Hac mapamMeTpy, Mbl OIICHMBAEM €r0 HECKOJIBKO 00Jiee TIOJI0KHUTEIIbHO, YeM OBLIO OFI,
ecnu Obl OH ObUT HaM paBeH. Eciu ’e Mbl UMeeM JeJ0 C YEJIIOBEKOM, KOTOPOTO MBI B
4eM-TO TPEBOCXOJMM, TO MBI HeIooleHHBaeM ero. Ilpuuem mnpeBOoCcXo/CTBO
(ukcupyeTcs Mo KakOMy-TO OJHOMY MapaMeTpy, a MepeolieHKa (WM HEIO0OLICHKA)
MPOUCXOJUT IO MHOTUM MapaMeTpaM. JTa cXeMa BOCHPHUATUS HAYMHAET paboTaTh HE
IIPU BCSIKOM, a TOJIBKO MPU JAEUCTBUTEIBLHO BAXKHOM, 3HAYMMOM JJI1 HAC HEPABEHCTBE.

@aKkTOp NPUBJIEKATEIBHOCTH TIPU BOCIPUATUU YEJIOBEKA 3aKIII0YAETCS B TOM,
YTO TOJi €ro BJIMSHUEM KaKUe-TO KadyecTBa YEJIOBEKa IMEPEOLEHUBAIOTCS WU
HE/IOOIICHNBAIOTCA APYTUMH JroAbMHU. OmuOKka 37ech B TOM, YTO €CIH YEJIOBEK
BHEIIIHE HAM HPABUTCS, TO Mbl OJTHOBPEMEHHO CKJIOHHBI CYUTATh €ro 00Jee YMHBIM,
WHTEPECHBIM U T.J., T.€. IEPEOLEHUBATh MHOTHE €T0 JINYHOCTHBIE XapaKTEPUCTHUKHU.

Ecin e 4enoBeK HENPUBJIEKATEIEH, TO M OCTalbHBIE €ro KadyecTBa
HEJOOLEHUBAIOTCS.

@aKTop OTHOLIEHUSI K HaM JECHUCTBYET TaKUM OOpa3oM, YTO JIIOJIU, XOPOIIO K
HaM OTHOCSIIMECS, OLICHUBAIOTCS BBIIIE TEX, KOTOPbIE K HAM OTHOCSTCS IUI0XO0. Tak,



Harpumep, 4YeM OrKe MHEHHUE YeJIoBeKa K HallleMy COOCTBEHHOMY, TEM BBIIIE OIICH-
Ka BBICKA3aBIIIEr0 ATO MHEHHUE YeIOBEKa.

Jlromn HealeKBaTHO «OTOOpakaroT» Jpyr apyra. Ha 3To ecTth cepbe3HbIC
IPUYUHBL

— YeJioBeK chnumKkoMm cioxeH. Jlapomdyko mnpunamiexar cioBa: «..Jlerde
MIO03HATH JIFOJIEH BOOOIIE, YeM OJTHOTO YEIOBEKAY.

— YeJIOBEK OCO3HAHHO WM HEOCO3HAHHO 3aIUIINAETCS OT MOMBITOK PACKPHITh
ero 0COOEHHOCTH U BO3MOKHOCTH;

— 4eJIOBEK HEPEAKO HE MOXKET JaTh 0 ce0e HHPOPMAIHIO MPOCTO MOTOMY, UTO
HE 3HaeT ceosl.

2.  HeanpexBatHOCTh caMOOIleHKHM. OHa MOXET OBITH CHJIBHO 3aBbIIIICHA
WIN 3aHWKEHA, B 3aBUCUMOCTH OT MCUXOJIOTMYECKUX 0COOEHHOCTEHN JIMYHOCTH.

3. OOyClIOBIEHHOCTh TIpoliecca IOHUMAaHUS JApPyr Jpyra MpoLeccoM
pediexcun.

Peduekcuss — 3TO OCO3HaHHWE HMHIUBHIOM TOTO, Kak OH BOCIIPHHHUMAETCS
napTHEPOM MO OOIIEHHI0. DTO HE MPOCTO 3HAHWE APYroro, HO 3HAHHWE TOTO, Kak
JIpyroil MOHMMAaeT MEHs, T.€. CBOCOOpA3HBIM YyJIBOCHHBIN MPOLECC 3EepPKaTbHOTO
OTpaKEHUS APYT JApyra.

4. Pacmernuienne cmbicia nepenaBaeMoil uHpopmanuu. IlpuumHamMu 3TOrO
BBICTYTIAIOT:

— pa3NIMYHOE TOJIKOBaHHWE WH(OpPMAINK, BBI3BAHHOE HHOCKA3aTEIHbHBIMU
BO3MOXHOCTSIMH SI3bIKA;

- paznuuusi B 0Opa3oBaHWM, WHTEIUICKTYaJdbHOM pa3BUTHH, MOTPEOHOCTSIX
OOIIAOLIUXCS.

5. CrpemiieHHE YElIOBEKA COXPAHUTh CBOM JIMYHBIA CTaTyC, JIHYHYIO
COCTOSITENBHOCTh, COOCTBEHHOE JIOCTOMHCTBO.

6. Komnencanusa. Henmocratok oOaHMX KAadyecTB  CO3HATEIBHO WM
0ecco3HaTeNbHO KOMIIEHCUPYETCS IPYTUMMU.

7. Bce 3T 3aKOHOMEPHOCTH MPOSIBISIOTCS B JACJIOBOM OOIIeHUH. {151 TOro
YTOOBI OHO OBLJI0O KOHCTPYKTUBHBIM, HEOOXOIUMBI:

8. [lonumanue 1enen, 3agad, HAAEK], MCUXOJIOTHYECKOTO COCTOSHUS
napTHepa.

9. CrocoOHOCTh K MOJEIUPOBAHUIO JTUYHOCTHBIX OCOOEHHOCTEHN mapTHepa
10 OOIIEHHIO.

1. CriocoOHOCTB CTaBUTH ce0s1 HA MECTO MapTHEPA MO OOIIEHUIO.

2. JloBepUTEIbHOCTh KOMMYHUKAIIUY.

YTo MOHUMAETCSI IO/ IOBEPUTEITHHOCTHIO?

— OTKPBITAsl IEMOHCTPAIIMS CBOUX HAMEPEHUIA;

— MPOSIBJICHUE TOOPOXKEIATEIHBHOCTH 10 OTHOIICHUIO K TTAPTHEPY;

— JIeJIOBasi KOMIIETEHTHOCTD;

- yOenuTenbHbIe MaHEPHI,

— YCTpaHCHHE HEAOTTOHMMAaHHS.

[TpruunHaM¥ HEOTTOHUMAHUS 9aCTO SBIISTIOTCS:

— CKJIOHHOCTH HE TOBOPHUTH TOTO, YTO ACHCTBUTEIHHO JYMAIOT U XOTHT;



— CTpEMJIEHUE TOBOPUTH TO, YTO KAXKETCS I1IeJIECOOOpa3HbIM B JTaHHOM
CUTYaIllH, & HE TO, YTO B JIEHCTBUTEIHLHOCTH XOTEIIN ObI COOOIIUTH;

— HEyEeMHOE JKeJIaHNe TOBOPHUTHh CAMHUM, HEYMEHHUE CIYIIATh APYTHX;

— CTPEMIJICHHE CIIylIaTh APYTUX HE C IENbI0 YCIBIIIATh, a C LEIbI0 OLCHUTH
TOBOPSIIIIETO.

KOHCTpYKTUBHOCTH  /€70BOr0  OOIIEHWS YacTO MEMIAlT pa3HooOpa3HbIe
KOMMYHHMKATHBHbIE 0apbepbl. K HUM oTHOCATCA:

- couuaJbHble Oapbepbl — TOJUTHYECKHE, peIuruo3Hbie W T.4. OHHU
MOPOXKAAIOT  HEMOHMMAHHWE, TOAO3PUTEIIBHOCTh, BEAYT K  OJIOKMPOBAHUIO
MEXKJITMIHOCTHOT'O OOIICHUS,

— ITHOKYJbTYPHbIEe  Oapbepbl. HarmoHanbHO-KYJIBTYpHBIE  OCOOEHHOCTH
CUJIBHO BIHUAIOT Ha BOCHpPHATHE Jpyrux HapoaoB. CBOM TpagWIMK U TPUBBIYKU
BOCIIPUHUMAIOTCS KaK HOpMa, X OTCYTCTBUE y IPYTUX — KaK HEJAOCTATOK;

— MCUXO0JIOTHYeCKHe Oaphephl — WHAWBUAYATbHBIE OCOOCHHOCTU JIMYHOCTH
(3aMKHYTOCTb, 3aCTE€HYMBOCTb, HEPEIIUTEIbHOCTb, HA30MJIMBOCTH, B3JOPHOCTH U
Tp.); TICUXOJIOTUYECKHE OTHOIICHUS OOIatonuxcs (B3auMHasi CUMIIATHUS, HEMPHSI3Hb,
HECOBMECTUMOCTb H JIp.); OTCYTCTBHE HEOOXOIUMBIX HABBIKOB OOIIICHHUS.

Jlei0Boe 0OlIeHHME — DOTO TMPEXAEC BCEr0 KOMMYHHUKAIMS, T.e. OOMEH
uHpopManue, 3HaYMMON Il Y4acTHUKOB oOmienus. [losTomy, 4ToOBI Tporiecc
oOmeHus O0buT 3(HEKTUBHBIM M CLIOCOOCTBOBAJ JOCTHXKCHHIO TIEJIeH €0 YYaCTHUKOB,
HY’)KHO TPaBUJIBLHO BBIOMpPATh W HCIONB30BaTh CPEACTBA KOMMYHHKAIuu. Bce
CpeIICTBa OOIICHMS JIENSITCS Ha IBe 00JIbIIIME IPYNIbI:

1)  BepOasibHBIC (CIIOBECHBIE);

2)  HeBepOaIbHBIC.

HeBepOaabhbie cpeacTBa. Bce BIKEHHS Tena; MHTOHAIUS TOJIOCA;
TaKTUJILHOE BO3JICUCTBUE; MPOCTPAHCTBEHHASI OPraHU3alusl OOIICHUSI.

Haubonee  3HauuMbIMM  HeBepOaIbHBIMU  CPEJICTBAMH  BBICTYIAIOT
KUHETHUYECKUE CPEJICTRA.

Kunernueckue cpeicrBa — JBWKEHUs uenoBeka. OHU  TPOSABISIIOTCS B
MHUMHKE, T103€, IKECTax, B3[JIAAE, TMoXoAke. Tak, BH3yaJlbHbId KOHTAKT
CBHUJICTEIILCTBYET O PACIIOIIOKEHHOCTH K OOIIEHUI0. B3risi HeceT o4deHb OOMBIIyIO
nHbopManuio 0 YenoBeke. Ecnu denoBek BO30YXKICH, 3aMHTEPECOBAH YEM-JIMOO WIIH
HAXOAWTCS B TPUIIOAHATOM HACTPOCHUU, €r0 3padyKd CHJIBHO PACIIMPEHBI; ©CIH
HACTPOEHUE MPAYHOE, CEPAUTOE, TO 3pauKH Cy>KaroTcsi. BO MHOTHUX CUTyalMsX emie
0onee MHGOPMATUBHBIMU OKa3bIBAIOTCS JABMXKECHUS Tejla YEJIOBEKA, & KOHKPETHO €ro
1032, )KECThI, TOXOJIKA.

«OTKpBITBIEe» MO3bI BOCHPUHUMAIOTCS KaK TII03bI JIOBEPHUS, COTJIACHs,
J00OPOKETATEIIbHOCTH, TICUXOJIOTMYECKOro KoMpopTa. « OTKPBITHIE) MO3BI:

— CTOSI: PYKH PACKPBITHI JIAJIOHSIMH BBEPX;

— CUJS: PYKH PACKUHYTHI, HOTH BBITSIHYTHI.

BepOajibHOE CpPeACTBO OOUIIeHMs] TIpearoyiaraeT yMEHHe TOo4uHO Qop-
MYJIUPOBATh CBOU MBICIIH U U3JIaraTh UX JOCTYIHBIM JJII COOECETHUKA SI3BIKOM.

Baxxno, 4ToOBI peub OblIa conepikaTeNbHON (HACHIIIEHHOW WHGOpMaIueil) u
JIOTUYHOM.



3aKOHBI JIOTHYHOCTH peyYH.

1. 3aKkoH TOXKICCTBA. HpClIMeT MBICIIM B IIpCACiIax OAHOI0 pacCyKACHUA
JOJDKCH OCTaBaThCA HCU3MCHHBIM (OI[HO 3HAHUC O IIPCIMCTC HC IIOAMCHACTCA szyrHM).
2. 3aKoH IMPOTUBOPCYUH. He MOI'yT OBITH OJHOBPECMCHHO MCTHMHHBIMH [IBa

BBICKa3bIBaHUS, OJHO M3 KOTOPBIX 4YTO-JIMOO YTBEPXKAAET O NpEeaMeTe, Ipyroe
OTPHULAET TO K€ CAMOE B TO XKE CaMO€ BpPEMSI.

3. 3aKOH HCKJIIOYEHHUs TpeThero. Eciim uMmeroTcs Ba NpOTHBOpEYALUX
JApyT IpYry CYKIEHHUS O MPEIMETE, TO OJHO U3 HUX JIOKHO, MEXKy HUMHU HE MOXKET
OBITb HUUETO CPETHETO.

4. 3aKOH JOCTATOYHOTO OCHOBAHHMS. /(7151 TOro 4ToOBI NPU3HATH CYXKICHUE
UCTUHHBIM, HYXHO OOOCHOBaTh CBOI TOYKY 3pEHMs, JI0Ka3aTb HCTUHHOCTb
BBIJIBUTAEMBIX IOJIOKEHUM, TIOCIIEI0BATEIbHOCTh U aPTYMEHTUPOBAHHOCTh BHICKA3bIBA-
HUM.

I[IpuuynHaAMU HApYIIEeHHUS JIOTUYHOCTH PeyH :

— aJIOTU3M — COITOCTABJICHUE HECOIIOCTABUMBIX ITOHATH;

— NIOJIMEHA NIOHATHSA B PE3YJIbTATE HEMPABUIBLHOTO CIOBOYNOTPEOICHMS;

— HEOINPAaB/IAHHOE PACILIUPEHUE WIH CYKEHUE TIOHSTHS;

— HEYETKOE pa3rpaHuYeHUE KOHKPETHBIX U OTBJICYEHHBIX MOHATHIA.

IIpaBu/Ia ICHOCTH, TOYHOCTH PeYH.

1. O TOYHOCTH BBICKA3bIBAHUS JOKEH 3a00THUTHCS TOBOPSIIUNA. SICHOCTH
MBICJIH OLIEHUBAETCS CIYIIATEIISIMH.
2. CrnoBa ciemyer ynotpeOisTh B OJHOM COOTBETCTBUU C TEMU 3HAYCHUSIMU,

KOTOpbIE 3a HHUMH 3aKpEIJIEHbl B S3bIKE: CJIOBO JOJDKHO OBITh aJE€KBAaTHO
BBIPA)KAEMOMY MOHSTHIO.

3. Cnenyer wu30erarb KHUXKHBIX, MYAPEHBIX, KaHLEIAPCKUX CIOB,
JIEJA0NINX Pedb 3allyTAHHOW U CyMOYPHO.

4. [IceBaoHayuHbBI CTHIIb W3JIOKEHHS ABISIETCA MPUYMHON HEYMECTHOIO
KOMH3Ma peyu.

3. HeoOxogumo TOYHO clieoBaTh HOpMaM CBsS3M  CIIOB B (ppase.
B03MOXXHOCTh 1MO-pa3HOMY OOBEOMHSTH CJIOBAa B CIOBOCOYETAHUS TMOPOXKAAET
JIBYCMBICJIEHHOCTb.

®opmMbI pe4eBOro 00IEeHU:

— MOHOJIOT;,

— JINAJIOT.

MonoJsior npezacraBiseT co0OW  BbICKa3biBaHUS 0€3 OpUEHTaUMU Ha
cobecennuka. [Ipu MoHomormyeckoM oOIIEHUH MOXKET TepATrhes 10 80% oObema
UCXOAHOUM MH(pOpMaIIHH.

3akpbIThie BONPOCHI MPEANOIaraloT OTBEThI «JIa» WM «HET», OHU 3aKPbIBAIOT
muanor. OHM MOTYT HCIONB30BaThCS HE I MOJydeHus uHGOpMaluu, a Jyis
MOJITBEPK/ICHUSI COTJIacHsl WJIM HECOIIacusi C BBbICKa3aHHOM mo3unuen. Hampumep:
«BBI cianu oTyeT 3a nepBbIil KBapTan?».

CaymaHue — 3T0 HE MPOCTO MOJIYaHUE B TO BPEMSI, KOTJIa TOBOPUT MApTHEP MO
obmenuto. Ciylanue — MpOoLEcC CIOXKHBIN, OH TpeOyeT OONBIINX MCUXO0IOTHYECKIX
YCUJIMI, ONIPEICIICHHBIX HaBBIKOB. BaXHO cyIIaTh aKTUBHO, YTO O3HAYAET:

1)  ckoHUEHTpHUpOBaThbcid Ha coOeceqHuKe (oOpamaTb BHUMAaHHE Ha €ro



COCTOSIHUE, KECThI U IpyTHe HeBepOaIbHbIe KOMIIOHEHTHI OOIICHUS);

2) B IIPOLIECCE CITYIIAHUS BBIICISATH TJIaBHYIO HH(GOPMAIIHIO;

3) 3aJlaBaTh YTOYHSIONIME BOMPOCHI THMa «Tak Ju s MOoHAN...?», «YTo BbI
uMeeTe B BUAY...?», «Iloxanyiicta, yTOY4HUM 3TO» U T.1.;

4) B IIPOILIECCE CIIyIIaHUs HE 1aBaTh OLICHKY YCJIBIIIAHHOMY;

5) HE J1aBaTh COBETOB
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VYnpasisiemble U HE YNpaBIsi€MbIE JEIOBbIE BCTPEYH U NEPETOBOPHI..

ITepBoe BneuaTnenue. OIIK-2
OmumOKK COIMAaIBLHOIO BOCIPUATHS MpU TiepBoM BrieuaTiaeHuu. OIIK-

Kunetnueckne 0COOCHHOCTH H€B€p6aJII>HOFO O6HICHI/I}I. HOSLI,

»kecthl, Mumuka. [1K-6
[TapanuHrBucTuyeckne OCOOCHHOCTH  HEBEpOATbHONW  KOMMYHHUKAIIUU.
[Tapanunreuctrka u 3kcTpasuHreuctuka. [1K-11
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25.
26.
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[Houstue nenosoro umumxka. OITK-2



Cocrasisronme geinosoro umumka. [1K-11
[Tpobnema popmupoBanus aeiaoBoro nmupka. [TK-11
29. Moxuenu nosenenusa. OIIK-2

5.2. Cunucok Tem pedeparon
[Tcuxonornueckue npueMsl BausiHus Ha naptHepa. OITK-2
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2. Vrpasnsemble U HE YNPaBISIEMbIE JIETOBBIE BCTPEUYH U MEPETOBOPHI.
ITK-1

3. OmmbKu coruaabHOTO BOCHIPUATHS Tpu niepBoM BrieuaTiaeHun. OITK-
4
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5. Pazpenienue KOH(MJIUKTOB M CTpaTervs MOBEICHUS B KOHMIUKTHOM
cutyauuu. [1K-1

6. ITonsarune nenosoro umumka. OIIK-4

7. Cocrasnsronue neaosoro umumka. [1K-1

8. [IpoGnema dhopmupoBanus neixooro umumka. OINK-2

9. Mopenu noseaenus. OIIK-6

10. Tlousarue konduukra. [TK-1

11.  Knaccuduxkanus kondmauxros. OIIK-4

12.  Crpeccol B nenoBom odmennu. OITK-2

13. Paspemienne KOH(IMKTOB M CTpaTerusl MOBEACHUS B KOH(IUKTHON
cutyauuun. OIIK-6

14. Tlonstue nenosoro mmumxa. [1K-11

15. Cocrasnsromue neinosoro umumka. OIIK-2

16.  IIpobGnema popmupoBanus aenoporo umumka. OITK-4

17. Mopenu noBeaenust. . JKectsl 1 mo3b! 3a1uTel. OITK-6

18.  2Kectsl mogo3putenbHOCTH U CKpbITHOCTH. OITK-2

19.  Kectsl pa3mbinuienus oueHku. [TK-11

20.  XKecrtbl HEcornacus, COMHEHU U HeyBepeHHOCTH. [TK-1

21. 3onsl u ux 31auenue. OIMK-4

22. [IpocTpaHCTBEHHBIE PACIIONIOKEHHUS 32 CTOJIOM MEPErOBOPOB U B
nenosoii 6ecene. I1K-11

23.  Ilo3umms yramosoro pacnonoxenus. [1K-6

24.  Tlozunwms nenoBoro B3aumonencteus. OIIK-2

25. Konkypupytoiee - oboponutenbHas no3unus. OIMK-4

26. HezaBucumas nozunus. OITK-2

27. Hauamno 6ecenpr. I1K-11

28. Hudopmuponanue naptaeposn. [1K-11

29. ApryMmeHTHpOBaHUE BbIABUTAaeMbIX moJjioxeHui. [TK-1

30. IIpunsarue pewenus. OIIK-2

31. 3asepmenue Oecennl. [TK-11



6. MIEPEYEHD OCHOBHOM U ):[OHOJIHI/ITEJILHOI‘/'I
YUEBHOU JJUTEPATYPBI, HEOBXOJIUMOMU I
OCBOEHMUS JUCIUIIJIMHBI (MOYJIS)

6.1 OcHoBHas yyeOHas1 auTEpaTypa

1. AxmaeBa, P.M. KomneHCanMOHHBI MEHEIKMEHT: YIPABJICHUE
BO3HArpaXKJieHneM paboTHUKOB : ydeOHoe mocobue / P.U. Axmaena,
H.III. Enudanosa. - Mocksa : [Ipomereii, 2018. - 584 c. : Tabu1., ui. - bubnuorp. B
kH. - ISBN 978-5-906879-73-8 ; To xe [Onektponsslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=483180

2. Jleekun, B.E. TpeHuHTr KOH(IMKTOHE3aBUCUMOCTH : ydeOHOE
nmocobwue / B.E. JleBkuH. - Mocksa ; bepaun : JIlupekr-Memua, 2016. - 166 c. : ui.,
Tabx. - bubnuorp.: c. 153-162. - ISBN 978-5-4475-8756-7 ; To e [DneKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=450205

6.2 JlomosiHUTeJbHAA y4eOHAs JMTEpaTypa

1. Jleskun B. E. TpeHMHr KOH(MIMKTOHE3aBUCUMOCTU: Yy4eOHOe
nocobue. — M.: lupexr-Menua, 2016.

2. Jleskun B. E. TpeHMHT CEH3UTHMBHOCTH: y4eOHOe mocodue. — M.:
Hupekr-Menua, 2016.

3. MactenOpyk V. VYmnpaBineHue KOHQIMKTHBIMH CHUTYalMsIMH U
pa3zButue opranuzanuu. M.: UTHOPA- M, 1996.

4. CanpaukoBa O. A. CoBeplICHCTBOBAHHME KOMMYHHKATHUBHOMN

KoMmrieTeHIinn yumrtelnss: KoHcmekTel nekmuii. TpeHuHrH: ydeOHOe mocobue. -
HN3nparenpcTBo «PauHTaR, 2016.

Kaxngomy cryneHty oOecrieyeH JOCTyll K KOMIUIEKTaM OHMOJIMOTEYHOTO
¢oHma, cocToAlEMy, B TOM 4HCIE, U3 CIeAYIOIIMX HAaUMEHOBaHUU
OTE€UYECTBEHHBIX JKYPHAJIOB:

— WHTennekryaibHas cOOCTBEHHOCTD
— Konmpanr
— Bonpocel 5KOHOMUKH U ITpaBa


http://biblioclub.ru/index.php?page=book&id=483180
http://biblioclub.ru/index.php?page=book&id=450205

7. HIEPEYUEHb UH®OPMALIMOHHBIX TEXHOJIOI' UM,
IHPOI'PAMMHOI'O OBECIIEYEHMUA,
NHO®OOPMAIIMOHHO-CITPABOYHBIX CUCTEM U
PECYPCOB CETU «MHTEPHET», HEOBXO/JIUMBbIX JJISAA
OCBOEHUA JIMCHUIIVIMHBI (MOAYJIA)

7.1. IlepedeHb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
«HTEepHE»

s o0yuyaroumxcs obecrieueH JOCTyM K COBPEMEHHBIM
npodeccuoHanbHbBIM  0a3aM  JaHHBIX, WHGOPMAIMOHHBIM  CIPABOYHBIM U
MMOMCKOBBIM CHCTEMaM:

1. MunucrepcTBo 06pa3oBanus u Hayku Poccuiickoit @eneparuu. 100%
JOCTyT - http://Muno6pHayku.pd/

2. denepanbHas ciiyx)0a 1Mo Haa3opy B chepe oOpa3oBaHUS U HAYKH.
100% noctym - http://obrnadzor.gov.ru/

3. ®enepanbHbliil moptan «Poccuiickoe obpazosanue». 100% mnoctyn -
http:// www.edu.ru/

4. Nudopmarmonnas cucTeMa «Ennnoe OKHO JIOCTyIIa K
obpazoBaTeabHbIM pecypcam». 100% noctym - http://window.edu.ru/

3. denepanbHBIA HEHTP WHOOPMAITMOHHO-00pPA30BaATEIBHBIX PECYPCOB.
100% noctym - http://fcior.edu.ru/

6. DEeKTPOHHO-OMOINOTEYHAsI cUCTEMa, COofep Kalas MOJTHOTEKCTOBBIC
y4eOHUKH, y4yeOHbIe MOCOOHs, MOHOTpaUH M KypHAJIbl B AJIEKTPOHHOM BHJIE
5100 uznanuii otkpbeiToro goctyna. 100% noctyn - http://bibliorossica.com/

7. ®denepanbHas cinyx0a rocynapctBeHHon craructuku. 100% moctym -
http://www.gks.ru

8. Caiir IIpesunenta PO http://www.kremlin.ru/

0. Caiit IIpaBurtensctBa PO http://government.ru/

10. Caiit T'ocynmapctBennout Jymbl @DenepansHoro CoOpanusi PO
http://duma.gov.ru/

11. Caiitr  Coera @epepauuu  DenepanbHoro  CobOpanuss PO
http://council.gov.ru/

12.  Caiit Koncrurynuonnoro cyaa P® http://www.ksrf.ru/ru

13.  Caiit BepxoBroro Cyna P® http://www.vsrf.ru/

14.  Caiit I'enepanbHolt ipokypaTypbl PO http://genproc.gov.ru/

15.  Caiit MunuctepctBa BHyTpeHHUX aen PO https://mMBa.pd

16. denepanbHas AnTMOHONONBHAS Ciy>x0a https://fas.gov.ru/

17. LentpanbsHbiii 6ank PO https://www.cbr.ru/

7.2. Ilepeyenb HHGPOPMANMOHHBIX TEXHOJIOTHIi, IPOTPAMMHOI0
o0ecnevyeHnss U HHPOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

YueOHble  ayJuTOpUM  OCHAIIEHbl  KOMIBIOTEpAMH,  MYJIbTUMEIHA-
npoektopamu. Bce  kommberotepel  PITAMC  ocHamieHsl  JTHAIIEH3MOHHBIM


http://www.gks.ru/
https://www.cbr.ru/
https://fas.gov.ru/
http://bibliorossica.com/
http://www.edu.ru/
http://obrnadzor.gov.ru/
./http:%2F%2Fxn--80abucjiibhv9a.xn--p1a%D1%84%2F

MpPOrpaMMHBIM oOecrnieueHreM (oneparoHHon cucteMoil Microsoft Windows,
opucHeiM makerom Microsoft Office, anTuBupycHoi cuctemoirr Kacmepckoro).
Jns  oOyuaromuxcsi — obOecrieueHa  BO3MOXKHOCTh — ONEpPAaTHBHOIO  OoOMeEHa
uHpopmaieil yepe3 MHTEpHET ¢ KOMIIBIOTEPOB, YCTAHOBJIEHHBIX B Y4€OHBIX
aynutopusax. Takxke CTyA€HThl Yepe3 BHYTPEHHIOKO JIOKAJIbHYIO BBIUUCIUTEIbHYIO
CeTh MOTyT pabotarh ¢ o00menocTynHod mnankod «CTyaeHTam», IOCTYITHOU
npenoAaBareNisiM s peJakTUPOBAaHMS, M OOpamaTbCs K CIPaBOYHO-NPABOBBIM
cuctreMam «KoHcynpTaHT mitoc», «l'apaHT» B KOMIBIOTEPHOM Kjlacce, B 3aiie
Hayunoii OubnuoTexku, rae Ha paboyeM CTOJE pa3MeIlIeHbl COOTBETCTBYIOIIHME
CCBUIKM K OOIlEeceTeBOM Nanke M YKa3aHHbIM cucTemaMm. Kaxaomy cTyaeHTy
obecrieyeH JOCTYyNl K OJJIEKTPOHHO-OMOIUOTEYHON CcHUCTEMe ¢ JI000N TOUYKH
J0CTyIa MO MapOJII0 U JIOTUHY.

Taxxke CTyIEeHTbl MMEIT IOCTYIl K UCTOYHHMKaM HaydHOW 31eKTpOHHOMN
oubmmoreku «Kubepnenunka» https://cyberleninka.ru/.

DNEeKTPOHHBIE BEPCUM YUEOHO-METOAMUECKIX MaTepraIoB pa3MenialoTcs Ha
caiite ®I'BOY BO PIAMC um x HuUM oOecrneueH CBOOOAHBIM JOCTYN BCEX
CTYJICHTOB W IIpernoaaBaTeieii AKageMuu.


https://cyberleninka.ru/

8. MATEPHAJILHO-TEXHUYECKAS BA3A,
HEOBXOJIUMAS JIUISI OCYIIECTBJIEHUS
OBPA3OBATEJBHOI'O MPOIECCA 1O JACIHUTIJINHE
(MOJIYJIIO)

[TonroroBka ©OakamaBpoB 1O  HampaieHuto noarotoBku  38.03.02
«MenemkMeHT» odbecrieueHa COBpEMEHHOM yueOHoM 6a30ii.

MarepuanbHo-TeXHUYECKas 0a3a AKageMuu Jjisl BeAeHus: oOpa3oBaTeIbHON
NEATEIILHOCTU 10 HarpapieHHui0 noAroToBku 38.03.02 «MeHeIKMEHT» SBIACTCS
nocTaTroyHou. [[ns opraHuzanmu BeaeHuss y4yeOHOro mporecca AKaaemMus
pacrionaraeT 3jgaHueM oOmied I1omanpio 5936,2 kB.M. yueOHas W y4eOHO-
nabopaTopHas IIomaas cocrabiser 1249,6 kB.m.

AyIUTOpHBIE 3aHSATUS TPOBOJATCS B  CHEHUAJIBHBIX IOMEUIECHUSX,
MPEACTABIAIONINX COO0M ydeOHbIE ayauTOpWUU JUIsl TPOBEJACHUS 3aHITHH
JEKIIMOHHOTO THIIA, 3aHSATUM CEMUHAPCKOTO THUIA, KYpPCOBOI'O MPOEKTUPOBAHUS
(BBIMIOJIHEHUSI KYPCOBBIX palOT), TPYNIOBBIX U WHIWBUAYAJIbHBIX KOHCYJIbTAIUH,
TEKYIIIEro KOHTPOJISI U MPOMEKYTOUHOU aTTeCTalluu, a TaK:Ke B MOMEIICHUSIX IS
caMoCTosiITeTbHOM  paboThl. MmeroTcss  moMemieHuss i XpaHeHUusT |
NpopUIAKTUYECKOTO O00CIy>KHMBaHUsl ydeOHOro oOopynoBaHus. CrenuanbHbIe
MMOMEIIEHUSI YKOMIUJIEKTOBAHbI CHEIUATU3UPOBAHHON MEOeIbl0 U TEXHUYECKUMU
cpeAcTBaMHU OOyYEHUSI, CIAYKAIlMMU JJIsl TPEACTaBiIeHUs yueOHOU uHbOpMauu
OOJIBIION ayAUTOPHH.

Jist  mpoBeieHHS 3aHSATUN  JIGKIIMOHHOTO THINA HMMEIOTCS  HaOOphI
JIEMOHCTPALIUOHHOTO ~ OOOpYyJIOBaHUSI W y4eOHO-HATJSIHBIX  TMOCOOUH,
o0ecIeunBaroIne TeMaTUYeCKHe WILTIOCTPAIlMU, COOTBETCTBYIOIINE MPUMEPHBIM
mporpaMmam JUCIUIUINH (MOJTyJiei), pabouyuM y4eOHBIM IporpaMMaM JTUCIUTIIINH
(Momyneit).

[Tomemenust 11  CaMOCTOSITENBHOW PAOOTHI  OOYYAIONTUXCS OCHAICHBI
KOMITBIOTEPHOW TEXHUKOU C BO3MOXHOCTBIO MOJKIIOUECHUS K ceTh «MHTEepHET» 1
o0OecrieyeHueM JIOCTyna B DJIEKTPOHHYI0 HMH(POPMaLMOHHO-00PA30BATEIbHYIO
Cpeay OpraHu3aiu



9. OCOBEHHOCTU OBYYEHMUA JINL C
OI'PAHUYEHHBIMHU BO3ZMOXKXHOCTAMMU 310POBbS

Opranuzanusi 00pa3oBaTeNbHOIO Ipoliecca ISl JIUI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU 3/I0POBbSI OCYILIECTBIISIETCSI B COOTBETCTBHU ¢ «MeETOANYECKUMU
PEKOMEHAIMSMHU 110 OpTraHU3aIli 00pa30BaTEIHLHOTO Mpoliecca JIJIsi MHBAIUIOB U
JUI] C OrPAaHWYECHHBIMH BO3MOXXHOCTSIMH 37I0pOBbsI B  00pa3oBaTEIbHBIX
OpraHW3alisSX BBICIIETO O0pa3oBaHWS, B TOM YHCIE  OCHAIIEHHOCTH
oOpa3oBarenpHOTO Tporeccay MunnucTepcTBa oOpazoBanuss u Hayku P® ot
08.04.2014r. Ne AK-44/058H.

I[TonGop u pa3paboTka y4eOHBIX MaTEPUATIOB A OOYUYaIOIIMXCS C
OTPAHUYECHHBIMH BO3MOXKHOCTSIMU  3JIOPOBbS MPOUBBOIAUTCA C YYE€TOM HX
WHJIMBUAYJIbHBIX OCOOCHHOCTEH.

[IpenycmoTpeHa BO3MOKHOCTh OOYy4EHHS 110 MHIUBHUIyaTbHOMY Tpaduky.
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